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Myoaiuna nponosunia AT «IJES BAHK» npo npuexnanus 1o
JAOTOBOPY KOMILIEKCHOT0 0aHKIBCHKOIr0 00C/yroByBaHHS (i3MUHNX 0Ci0

(AKBO®O)
[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Axuiionepre ToBApUCTBO «lxes barior IcToTHI XapakTepUCTHKH MOCIYI 3 HaJaHHSI
Ko €IPTIOY: 19390819 CHOKMBYOTO KPEANTY: 3d NHOCUNAHHAM
Kon 6anky: 336310 S
Micue 3uaxomkerns: 79008, m. JIbBiB, By IcToTHI XapaKTEpHCTHKH TMOCIYT 3 3alydeHHS
Barosa, 11 0OaHKIBCHKOTO BKJIAY: 3d HOCUNAHHAM

Bnacuwuii BeGcaiir: www.ideabank.ua
KonTakTHa indopmarris:
Jlitiensii Ta J03BOJHM OAHKY: 3d HOCUNAHHIM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

Buan 6aHKiBCBKHX TOCIYT, 10 HAIAIOTHCS KIIIEHTY: [opsimox niit banky B pa3i HEBUKOHAHHS
OaHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO KIIIEHTOM OOOB’SI3KiB 3TiHO 3 JOTOBOPOM TIPO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY HaJaHHS OaHKIBCHKHX TIOCIYT BH3HAYAETHCS
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKiB, JOTOBOPOM NP0  HaJaHHSA TMOCIYyTU: 3a
HaJaHHS KPEIUTIB, 3aJIy4CHHS BKJIAJIB (JICIIO3UTIB) NOCUTIAHHAM

HaBe/IeHi caiiti banky www.ideabank.ua

Indopmarniss mpo cucteMy rapaHTyBaHHS
BKJIAJIB (i3WIHHX OCI0: 3a HOCUNAHHAM

3BepHEHHS (Pi3UUHUX 0Ci0 PO3IIIAAAIOTHCS

BianmoBigHO [TopsiIok po3riisiay 3BepHEHb TPOMaISTH

Ta ropuanyaux ocio y AT «lnes bank»: 3a
NOCUTIAHHAM

ITorepemKeHHs: T AT CaHHS KJITIEHTOM
nyoiuHoi mpomnosuiii (odepTH) nependauae
HaQ/IaHHS 3TOAM Ha 3a3HaueHi YMOBH HaJaHHS
0aHKIBCHKHX IOCIYT; KIIEHT Ma€ MOXIIHUBICTb
BIJIMOBUTHCSI  BIJl OTPUMAaHHS PEKIAMHUX
MaTepianiB 3aco0amMu AMCTAHLIWHUX KaHaTiB
KOMYHIKaIii.

Poznin «3BepHeHHs TpoMaisH» OQimiifHOTO
IHTepHET-TPE/ICTABHUIITBA HamionansHoro
0aHKy YKpaiHu: 3¢ nocunanusm

Kepyrounce cr. 634 LuBineHOro Komekcy Ykpainu, AkuioHepHe ToBapucTBO «lmes bank» (mapami —
Bank) oromomye IlyOmiyHy mNpomosumifo Mpo MpueAHAaHHS J0 JoroBopy KOMIIEKCHOTO OaHKiBCHKOTO
oOciayroByBaHHs (i3muHux oci0 (Hamadai — IlyGsaiuHa mpomo3uimif) 3 METOI HaJaHHS BiIIIOBITHUX
0aHKiBCHKHX MOCTYT y MOPS/IKY Ta Ha yMOBaXx, repeadadeHux uM JJoroBopom.

Bank 3Bepraerbes 3 mieto IlyOnmiuHo nponosuiiero 10 (GizudHux ocid Ta Oepe Ha cede 3000B’sI3aHHS
nepea THUMH, KOTpPi il MpUMMYTh (aKUENTYIOTh), HajgaBaTh OAHKIBCHKI IMOCIYTrd B MOPSAKY Ta Ha yMOBAaXx,
nepeadaueHux Jlorosopom 3a BcraHoBieHumu bankom Taprdamu, YMHHUMH HA MOMEHT OTPUMAaHHS OKpeMoi
0aHKiBCHKOT IMOCITYTH.

Jorogip 1 Tapupu onpumogHIOIOTECS Ha caiiti baHky 3a enekTpoHHOI ajapecoro: Www.ideabank.ua
(napaui — caiit banky).

[Ipuennanus ¢iznyaux oci6 10 maHoro J{oroBopy 3aiHCHIOETBCS, IUIAXOM MiAMUCaHHS 3asBU Ha BIIKPHTTS
MOTOYHOTO PaxyHKy, npueaHanHs 10 Jlororopy (Hagami — 3asBa Ha npueaHaHHs) abo Jloropopy mpo HamaHHsS
0aHKiBCBKOTO MTPOAYKTY, K1 € HEBI’€EMHOIO YacTHHOIO JloroBopy.

Hana [Ty6niuna npono3uiis banky HaOupae YMHHOCTI 3 MOMEHTY ii 0QiliifHOTO ONIPHITFOTHEHHS Ha CalTI
Bbanky.

Texct JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyroByBaHHs (Pi3MUHMX 0Ci0 3 yciMa HOro penakuisiMu
30epiraeThbCsl y BiANOBITHOMY apXiBi Ha caiiTi banky, a Takox y BingineHusx banky.
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Hana ITy6niuna nmpono3wurlisi, IlpaBuiia KOpUCTYBaHHS MiKHAPOAHUMH TUTATHKHUMHA KapTkamu AT «lmes
Bbank» (mapani — [IpaBuna xopuctyBanus BIIK), Tapudu banky, JJorosip npo HaganHs 6aHKIBCBKOTO IPOIYKTY,
3asiBa Ha TIpHE€THAHHS Ta 3asgBa HA BIOKPUTTA/3aKPUTTSI/3MIHY TOCIYT Ta iHII Pa3oM CKIAJAIOTh €IMHUAN
JMIOKyMeHT — JlOoTOBip KOMITJIEKCHOTO OaHKIBCHKOTO 0OcCiayroByBaHHsS ¢iznuamx oci®6 (wagami — Jlorosip).
[IpaBuna Hamganus nocayr y Cucremi aucraniiiiHoro oociayroyBanHs «Idea Online» B AT «Ines bank» (mani —
[TpaBuna) € Jomatkom Nel 1o JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (pismuHHUX 0CiO

Bank mae mpaBo BiamoButu KiieHTy B 00cinyroByBaHHI y BUManKy HeHaaaHHs KiieHTom Ha BUMOTY
Banky HeoOXiTHMX JOKYMEHTIB 4M BifjoMOcTel ab0 YMUCHOTO HaJaHHS HEMpaBAWBUX BiIOMOCTEH 11010 cede a
TaKOX B 1HIIIMX BHIIQJIKAX, Iepea0aueHNX 3aKOHOJABCTBOM YKpaiHu Ta JJoroBopom.

T'onoga [paeninasg banky M.B. Bnacenko
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1. MEPEJIK BUKOPUCTAHOI B JIOr'OBOPI TEPMIHO.JIOII.

ABtentudikamiitni mani — ynikaneui Jlorin (login), IMapoms (Password) Kiienra, a Takoxk iHOI JaHi, 10
BUKOPHUCTOBYIOTBCA JUIA JOCTYIy 1 3miiicHeHHs orepamiin depe3 CJIO IO abo iHmi kaHamu OOCIyTOBYBaHHS B
IHTEpHET, @ TAKOXX KaHAJIM CTUIBHUKOBOTO 3B'A3KY.

ABTOpHM3allia — mpolenypa OTPUMaHHS JO3BOJNy Ha TPOBEJCHHS OINepalii 3 BHKOPHUCTAHHSM EJIEKTPOHHOTO
TUTATIXHOTO 3aC00y.

Axuent — BunHeHHS [lo3nyanbHuKOM nidd, mo cBim4ath npo npudHATTS [lozudansHukom [lyGmiunoi mpomo3utiii
banky na yxmaganus Jlorosopy, a came noganHs [losnuanpHukoM 3asiBU Ha MpHEAHAHHS a0o mianucanus Jlorosopy
PO HaJaHHs 0aHKIBCHKOTO MPOJYKTY 3a (POPMOIO, IO BCTAHOBJIEHAa baHKOM.

AmnyiterHi Ilmarexi — cyma Kpenuty, mpomeHTiB Ta iHIKX IUIaTeXiB 3a J[OroBOpOM KpemuTy, SIKi MOTamarThCs
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Ail JloroBopy Kpeaury.

Bbank — AT «Iges banky.

BbankiBcbka muartixkaa kaptka (BIIK) — enextpoHHMI miuaTikHAN 3aci0 y BHIIISIII €MITOBaHOI B YCTaHOBIICHOMY
3aKOHOJABCTBOM HOPSIIKY IUIACTHKOBOI M 1HIIOIO BHIY KapTKH, 10 BUKOPUCTOBYETHCS VIS 1HILIIOBAHHS MEpEKasy
KOINTIB 3 paxyHKa IUJIaTHWKa a0o 3 BIAMOBIJIHOIO paxyHKa OaHKy 3 METOI0 OIIaTH BapTOCTi TOBApiB i MOCHYT,
nepepaxyBaHHsI KOIITIB 31 CBOIX paxXyHKIB Ha paXyHKH 1HIIHUX OCi0, OTPUMAaHHS KOIITIB y TOTIBKOBii (OpMi B Kacax
0aHKiB yepe3 OaHKIBCHKi aBTOMAaTH, a TAKOXK 3A1MCHEHHS 1HIIUX Omepalii, nepe1dadyeHnx BiIOBIAHUM JIOTOBOPOM.
BankiBebknii morounuii paxynok (BIIP) — mortounuit paxyHOK, sKuil BigkpuBaeTbcs Kiienty bankom Ha
JIOTOBIPHIll OCHOBI 3a HAsSBHOCTI HaJEXHUM YHHOM oopMIiIeHOT 3asiBH Ha TIpUEIHAHHS Ta/abo mianucanus Jlorosopy
PO HaJaHHS O0aHKIBCHKOTO MPOAYKTY.

Boprosi 3000B’s13anH:, 3a00propanicTs — 30008’ 13anHs Kitienta nepen bankom mono nosepuenHs cymu Kpenury,
IUIaTH 3a KOPUCTyBaHHs KpemuTom, ormjiaTv IHIIMX OaHKIBCBKHUX IMOCIYT, CIUIATH KOMICIH, mTpadHUX CaHKIIIH,
BUTpaT Ta 30uTKiB baHKy (BKItO4aio4w, aje He OOMEXYIOUMCh, HEOJEp)KaHHI NOXOAM) y 3B S3KY 3 HEHAIEKHHUM
BuKkoHaHHAIM KiienToM cBoix 3000B’s13aHb nepea bankowm 3a JloroBopoM, a TakoX 1HIIMX OIuIaT 3a JloroBopom, SKIo
TaKi MAaTUMYTb MiCIIE.

Bropo kpeautHux icropiii (Hagauai — BKI) — ropumndaa ocoba, JisSUTBHICTIO K01 € 30ip, 30epiranHs, BUKOPUCTAHHS
iHpopMalii, sika CKJagae KpeOuTHy ictopito. Ilpm mpoMy JOJaTKOBO Halae MOCIYTY 3 MiATBEPIKCHHS IaHHUX
Kitienra, sixi Hajgani KiieHTOM B MOMEHT OoopMIIEHHS MPOAYKTY/HOCIYTH BaHKy MOroJKyeThesl Ui OTPUMAaHHS
imenTudikamiitaux qanux 3 bKI.

Bank ID - cucrema BankID HarionanpHOoro ©0aHKy — HalliOHAJIbHA CHCTEMa CJICKTPOHHOI JUCTAHINTHOT
igeHTudikamii, ka BUKOHYe QYHKIII 00JiKOBOI 1 3a0e3mneuye 341 iCHEHHS eNeKTPOHHOI IUCTAaHLIHHOI ineHTH diKawii
(}hi3MYHUX 0CI0 NMUIIXOM IMepelIaBaHHs MEPCOHANBHUX JaHUX KOPHCTYBauiB a0OHEHTOM iAeHTH(IKATOPOM a0OHEHTY —
HaJaBady IOCITYT, a TaKOX 3IIACHIOE OOJIK KITBKOCTI Ta oOCATYy HagaHWX aOOHEHTaM IIOCIYT 3 EJIEKTPOHHOL
JUCTAHIIWHOT iMeHTH]IKaI1.



Bigminennsn — BimokpemneHuii minpo3ain banky (B TomMy umcni — IHQopmaniiiHO-KOHCYNbTamiiHUN LEHTD),
po3MillleHHH 3a MeXaMH HOTO MICIIe3HaXOIKCHHS, SKHH 3IIHCHIOE BiJ HOro iMeHi BCIO a0 4YacTHHY WOTO
0aHKIBCHKOI AISUTPHOCTI Ha MiACTaBI 3aTBEPIPKEHOTO YIIOBHOBAKCHUM OpraHOM baHKy MOJIOKEHHS.

Tepminn "Bkiaax" Ta "BKAAZHUK" BXHBAIOTECS Y 3HAUYCHHI HaBeAeHOMY B 3akoHi Ykpaiam "IIpo cucremy
rapaHTyBaHHs BKJIaAiB Pi3u4HUX 0OCi0".

Bxiaaauuii (1emo3uTHUi) paxXyHOK — paxyHOK, IO BiIKpuBaeThcs OaHkoMm KimieHTy Ha JOTOBipHIN OCHOBI, aJst
PO3MIIIEHHSI TPOIIOBUX KOINTIB, IO MepenaroThesi KilieHTOM B ympaBmiHHA Ha BCTAaHOBIEHHH CTpok abo 06e3
3a3HAa4YCHHS! TAKOTO CTPOKY i BH3HAYEHWH MPOLEHT (I0Xix), 1 MiAraloTh moBepHeHHIO KiieHTy BiAMOBiTHO 1O
3aKOHOJAaBCcTBA YKpaiHu Ta yMOB JloroBopy 0aHKiBCHKOTO BKIIAAy.

I'onocoBe minTBepAKeHHSI — 3OIMCHIOETHCA KaHamamMu Tele(OHHOTO 3B S3Ky. BHUKOPHUCTOBYETBHCS TIpH
MUCTaHIIHHOMY oOciyroByBaHHI KirieHTa 3 MeTOr0 3iHCHEHHS mepen0adeHuX yMOBaMH OaHKIBCHKOTO IMPOAYKTY
omepauiii abo HamgaHHS HoMy baHKOM mepeniueHHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(OpMAamiHUX IMOCIYT.
Imentndikamiss KimieHTa s MOKIUBOCTI HaJaHHS HHAM TOJIOCOBOTO IMATBEPDKCHHS 3MIMCHIOETHCS 3a JTOIIOMOTOIO
3aco0iB imeHTHiKalii, mo nepenbdadeHi BHyTpimHiMr HOpMaTHBHMMH AokyMeHTamu basky. Ilpu mpomy Kimient
MOTOKYEThCA 3 THM, LI00 JUIsl MiABUINEHHS O€3MeYHOCTI TaKOro crocoOy BoiieBHsiBICHHA KilieHTa Ta yHUKHEHHS
Maii0yTHROMY CHipHUX MUTaHb, baHK 37ifiCHIOBAB ayzio 3amuc I3BiHKa. Bukopucranus Kmientom Takoro crocoOy
HaJaHHA PO3MOpPSKeHh baHKy He BHKIIOUae MOXJIIMBE o0poOiieHHs bankom moxymeHTiB KiieHTa Ha mamepoBHX
HOCISIX.

JleGeTOBO-KpeqUTHA €XeMa — MOJIMBICTh 3AilicHeHHs KiieHTOM TuiaTikHOI omepamii 3 BHKOPHCTaHHSIM SIK
TUTATDKHOI KapTKU B MEXax 3aJUIIKy KOINTIB, SKi OOJIKOBYIOTHCS Ha WOTO paxyHKy, Tak i 3a paXyHOK Ha/JIaHOTO
0aHKOM KPEIUTY B pa3i IX HEAOCTATHOCTI a00 BiJCYTHOCTI.

JebdeToBuii 060poT (1€0eTOBE caJILI0) — CyMa BUKOHAHMX baHkoMm 0e3roTiBKOBHX po3paxyHKiB KiieHTa 3a ToBapu
Ta TOCIYTH Ta/abo cyma HamaHHs KIlieHTy TOTIBKOBMX KOIMITIB TOHAM po3Mip KpemuToBOTrO 3aiuINKy TpOIIOBHX
komriB Kimienra Ha BIIP Kiienta. JlebeToBuii 3ammiiok mokaszye po3Mip 3a00proBaHOCTI 3a OCHOBHOK CYMOIO
Osepapadry.

Hepxateab BIIK — ¢iznuna ocoba, sika Ha 3aKOHHUX MiICTaBax BUKOPUCTOBYE €IEKTPOHHUMN MIaTihXHUK 3aci0 s
IHIIIFOBaHHS TIepeKa3y KOINTIB 3 BiJMOBIMHOTO paxyHKy B baHky abo 3miiicHIOe iHII omeparlii i3 3aCTOCYBaHHSIM
3a3HaYCHOTO EJICKTPOHHOTO ILIATKHOTO 3ac00y.

JucranuiiiHe o0cayropyBaHHsi — mianucanHs JloroBopy mpo HajgaHHS OaHKIBChKOro mpoxykty, Jorosopy /10,
(opMyBaHHS Ta BUKOHAHHS PO3MOPSMKEHh HA 3MIHCHEHHS omepalliii, Ta/abo oOpoOka 3asBOK B paMKax I[bOTO
JIOTOBOPY 3 BUKOPHCTaHHAM ABTeHTH(}iKaliiiHuX naHux Ta/abo xoxiB goctymy/ OTP ta/ abo Hanmauus indopmaii
yepe3 Kontakt-ienTp 3a @inancoBuM HoMmepoM Ta/abo caliT banky B Intepuer ta/abo CHAO IO ta/abo iHun xaHamw
00CITyroByBaHHS B IHTEPHET BKJIIOYAIOUM EJIEKTPOHHY IOIITY, MOOinbHI Ta Web-momatki’ (30kpeMa, ame He
BUKIIIOYHO dYepe3 o0mikoBi 3amucu Sender, Viber, Uar-6ot, Facebook Messenger Ta iHmi, sKi IMiJKIFOYEHI 0
®inancoBoro Homepy abo uepe3 CJO 10) Ta/abo kaHa M CTUTFHIUKOBOTO 3B'SI3KY, BKJIIOYAIOUU SMS-TIOBIJOMIICHHS.
JoroBip mpo HagaHHsi 0aHKIBCHLKOI'0 NMPOAYKTY — IWBIIBHO-TIPABOBHI JOKYMEHT, SIKHH YKIIQJAA€ThCS B paMKax
nporo JloroBopy Ta € WOro HEBiJ'€MHOK YaCTHHOIO, NMUIAXOM ITiIMUCAHHA (B T.4. JAUCTAHI[IHOTO ITiITHCAHHs)
bankom 1 Kiientom (Hagaii — CTopoHH), Ta BU3HA4Ya€e B3a€MHI IOPUAMYHI MpaBa 1 3000B'I3aHHS Ta €KOHOMIUHY
BiZmoBiAa bHICTh Mk CTOpoHaMu 3 MpuBoAYy oTpuMaHHA KitieHTOM Okpemoi 0aHKiBChKOT MOCITYru/0aHKiBCHKOTO
nponaykry. Jlorosip npo HajaHHs 0aHKIBCHKOT'O MPOAYKTY MOXE BKJIIOYATH B ce0€ HACTYIHI JOKYMEHTH:

a) JloroBip 0ankiBchbkoro BrIIaay — JloroBip cTpokoBoro 0aHKiBChKOTO BKIIAAy (hizmaHoi ocodu abo Jlorosip
CTPOKOBOTO 0aHKIBCHKOTO BKJIamy (i3ndHOi ocobu ykianeHuit 3a gomomorow CJIO 10, a6o Jorosip
0aHKIBCHKOr0o BKJIaay (i3ndyHoi ocodu, abo JloroBip OaHKIBCHKOTO BKJIamy (i3WyHOI 0COOM yKJaJIeHUi 3a
noromoror CIIO I0.

0) JoroBip xpeauty Tta crpaxyBaHHusi/ JloroBip kpenuty/ I'enepanbHuii kpeauTHuii norosip/ Kpenutumii
norosip (Haaaji — JJoroip KpeauTy) — NUBIUIBHO-TIPABOBHI JIOKYMEHT, SIKHH YKIANAETHCS B PAMKax I[bOTO
JoroBopy (sikuii po3mimeHuit Ha caiiti baHky) i € HOro HeBiJ €MHO YACTHHOIO, IIAXOM MiANMUCaHHS (B T.4.
nucraHuiiHoro mianucanHs) CTOpoHaMM Ta BH3HA4Yae B3Aa€EMHI IOPHIMYHI IpaBa 1 3000B'A3aHHS Ta
€KOHOMIYHY BiAMOBiNANBHICTh Mk CTOpOHaMH 3 TPUBOJY INPOBEJCHHS KPEIWTHOI omeparii abo Bumadi
Kpenury.

B) Yroaa — Yroaa mpo Biakpurts Kpenutnoi niHii Ta o6cmyroByBanHs KpeautHoi kapTKu Ta cTpaxyBaHHS (Y
pa3i HassBHOCTI CTPaxyBaHHS).

Horosip O — /Jorosip npo BUKOPHCTaHHS eIEKTPOHHOTO mianucy Kiienra Ta akuent myomiunoi odepru AT «Ines
Bank» mpo BUKOpHUCTaHHS aHaIo0ra BIACHOPYYHOTO MiANKCY Ta BiIATUCKY NeyaTku baHKy.

Enexrponnnii minnuc (Hagani — EII) — nani B eeKTpOHHIM GopMi, SKi T0AaI0THCA 0 1HIIUX €IEKTPOHHUX JaHUX
abo JIOTIYHO 3 HMMH TIOB'SI3aHI Ta TpHU3HAYCHI I iAcHTHdIKamii miamucyBada mux manux. Bukxopucranus EIT
nepeadavacTbesi yMoBaMHu OaHKIBCBKOTO MPOAYKTY Ta MM JloroBopom, 3 sikumu moroauBes KitieHT, ykimagarouu
koHkpetHuit JJoroip J1O. CTopoHH H0ITycKalOTh BUKOPUCTaHHS Takux pizHoBuAis EIT:

a) One Time Password (maui — OTP) — HaOip jiTepHUX Ta/a00 1UGPOBUX CUMBOIIB, 10 TeHepyeThess baHkoM Ta
Hajgcunaerbes KimieHTy Oesmocepenso mepel MmiaTBepKeHHSIM BOJIEBUABICHHS KitieHTa 3a TOMTOMOTroI0 Sms-
nosinomienns Ha ®inancoBuit Homep Kiienta. OTP cnyrye mist miaTBepIKeHHS BHUKIIOYHO onHiel mii (ue
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MoOke OyTH BHPaKEHHS 3TOAM 3 YMMOCh a00 HajaHHA bBaHKy SKOroch AOpydYeHHS, po3mopsmkeHHs). Bci
BosieBusiBiieHHsT KitieHTa, 3/1iiiCHEH] B €lIEKTpOHHOMY BUIJIAL 1 migTBepkeHi OTP, BBaKatOThCS TaKUMH, IO
BUHHEHI 13 JI0AepP)KaHHAM MMUCbMOBOI (JOPMH, 1 HE MOXKYTh OYTH OCKap»eHi yepes iX eaekTpoHy popmy. byab-
stk HoBuit OTP, moBenmenunit KimieHTy 3a mOmMOMOroro sms-moBigoMIIeHHs Ha moBimomiieHnid Kitieatom banky
dinancoBuit HoMmep, Bu3HaeThes bankom sik OTP BUKIIFOYHO TIPOTITOM CTPOKY, 3a3HAYCHOTO 0E3MOCepPeIHRO B
Sms-nioBiomiteHHi, sskuM Oyio gocraBierno OTP. Ilo 3akiHdueHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBITOMIICHHI,
IOCTaBICHWM 1M sms-TioBigomiieHHsM OTP BBakaeTbCs HEMIMCHEM 1 HE TpPHHAMAEThCs baHKOM SK
miaTBepKeHHs HaMmipiB KimieHTa.

0) «Jlorin» Ta «Ilapoas ans Bxoay» (Hagaai — Ilapoab): BukopuctoBytoThcsi omnoudacHo. JloriHom €
yHikanpHHH inerTudikarop Kopucrysaua B CL1O IO, skum € MoOinpHIA HOMEp Tenedony. Jlorin moxe OyTn
3mineHnit KilieHTOM BHKIIFOWHO HIISTXOM ToJaHHs a0 banky BiamoBigHOi muckMoBoi 3asBu. Ilapoxs CHO 10
Hamaetbess Kmientom Banky micnst mpoBenenns mpouenypu peectpauii 8 CAO 10 Bimmosimno no Ilpasumi.
Inimiatopom 3minm Ilapomo moxke Buctymatu sk Kiient, Tak i bank 3 MipkyBaHb Oe3mekd, y BHIAAKAX,
nependadeHuX BHYTPIINTHIME HOpMaTUBHUMH JokymeHTamu banky. Ilpwu 3wmini Ilapomo Bci momepenni Bepcii
[Taposto BU3HAIOTHCS HEAIMCHUMH.

B) «4Y€K-DOKC» — BiMiTKa B CIICHIaJbHO IMEpendauyeHoMy MOl Ha [HTepHET-CTOpiHIN, SKa MPOCTaBISIETHCS 32
JIOTIOMOT'OI0 YIIPABIISIIOYMX €JIEMEHTIB BeO-pecypciB abo iHImmX iHTep(enciB Mg KOPUCTYBAUIB MPOTPAMHOTO
3a0e3MeUeHHs, BKIIIOYaI0Ul MPOrPaMHO-TEXHIUHI KOMILIEKCH CaMO00CIyroByBaHHs. BecTaHOBIEHHS YeK-00KCy
miATBepILKYE Oe3yMoBHY 3rofy KiieHTa 3 iHpopMali€to, iky HOMy MPOMOHYETHCS Y3TOAUTH TAKUM YHHOM.

Enextponnuii IIIH-kox — I1IH-kon, Hananuit KnieHTy TenmekoMyHIKamifHUMU 3ac00aMu (SMS-TIOBiJOMIICHHSIMH,
yepe3 Yar-60T, MOOITEHUMH JOJATKAMH TSl OOMiHY ITOBIJOMIICHHSIMH, 1HIIIE).

Enextponnnii mmdposuii minmuc (EIII) — Bua eNEKTPOHHOTO MIJAMUCY, OTPUMAHOTO 3a PE3yJIbTATOM
KpunTorpadivHOTO MMEPEeTBOPEHHST HA0OPY ENeKTPOHHHUX NaHUX, SKHHA TONAETHCS IO IHOr0 Habopy abo JOoridHo 3
HUM TOETHYETHCS 1 Ta€ 3MOTY MiATBEPIUTH HOTO MUTICHICTH Ta ieHTudikyBaTn mignucyBava. ELII] HakmagaeTscs 3a
JIOTIOMOT'OI0 OCOOMCTOI0O KJIF0Ua Ta MEPEeBIpsETHCS 3a IOMOMOTO0I0 BiiKpuTOro kimova. Ctroponu kopuctytoTbes ELIT
Opy YKIaJCHHI NMpaBOYHMHIB 3 BpaxyBaHHSIM BHMOI 3aKOHOZABCTBA MO E€JIEKTPOHHHH AOKyMeHTooOir. KiieHT
orpumye ELII Bixg banky, sxmo 1ie nepeabadeHo yMoBaMHU OaHKIBCHKOTO MPOAYKTY, 3 SIKUMH moroguscs KiieHt,
YKJIaZarouu KOHKpeTHHi J[oroBip nmpo HaJaHHS 0aHKIBCHKOTO IPOAYKTY.

€nunnii mopran nep:kaBHux mocayr «Jlis» (mani — Jlis) — indopmariiiiHo-TeneKOMyHiKalliiHa CUCTeMa, sKa
opraHizaliiiHo Ta (YHKLUIOHAJIBHO CKJIQJAETHCA 3 PEECTPY aAMIHICTPATHUBHUX IIOCIYT, E€JIEKTPOHHOIO KaOiHeTy,
MobGineHoro goxarka Ilopramy /i, iHWIMX migcucreM Ta NpPOrpaMHUX MOAYJIB 1 Hamae MoxiauBicTe KiieHTy
OTPUMATH JOCTYI JI0 €JIEKTPOHHUX BEPCil CBOTX MACIOPTHHX TOKYMEHTIB.

InentudikoBanmii kiaient (Kaient) — ¢iznuna ocoba, Kmientr banky, mono skoro bank mpoBiB ineHTH(]IKAIIIFO
3TiIH0 HOPMATUBHUX JIOKYMEHTIB, SIKWH TIaHye 0pOpPMUTH MPOAYKT banky abo 31ificHIoe 0hOpMIICHHS MTPOAYKTY
banky.

InpuBinyaasnuii mopsaok BHeceHHs1 cyMH OO00B’SI3KOBOro0 MiHIMAJIBHOIO INIATEKY (32 MPOAYKTAMHM, IO He
nependavarTth Iliibrosuii nepion):

a) aaa JorosopiB, ykaamenux 3 28.03.2017 p. mo 30.09.2019 p. BK/IIOYHO — MOPAJOK BHECEHHS CYMHU
OO0O0B’A3KOBOr0 MiHIMAJIBHOTO IUIATEXY Ui KAapTKOBHX IMPOAYKTIB, y AKHX PO3paxyHKOBOIO HaTOI0 € narta
BinkputTst bankom BITP.

0) nas Joroeopis, mo ykaageni 3 01.10.2019 p. - nopsaok BHeceHHs: cymu OOOB’I3KOBOI0 MiHIMAJIbHOT'O IJIATEXKY
JUTSL KapTKOBUX MPOJYKTIB, y IKUX Po3paxyHKOBOIO JaToro € aarta BiakputTs bankom BIIP, mpu npomy npu BiIKpUTTI
JOroBOpY 25 uncna Micss (BKIIOYHO) 1 Mi3HIIIE, 3aBKAN IEPEHOCUTHCS Ha TEPILe YUCIO HACTYITHOTO MiCsIIs.
InauBinyaasuuii mopsitok BHeceHHs cymMu (QO00B’SI3KOBOro MiHIiMaJabHOIO mJaTexy (3a NPOIAYKTaMH, IO
nependauaioth IlinbroBuii mepion ta ykiaameni 3 28.03.2017 p.) — mopsamok BHeceHHs cymMu OOOB’SI3KOBOTO
MiHIMaJIBHOTO IUIATEXY Ul KapTKOBHX NMPOAYKTIB, Y sIKMX Po3paxyHKoBoW naroro € gata Bigkputrts bankom BIIP,
NpY LBOMY TIPH BIIKPUTTI IOTOBOPY 25 uncia Micsus (BKJIIOYHO) 1 Mi3HiIIe, 3aBKI1 NEPEHOCUTHCS Ha MEpIIe YHCIIO
HACTYITHOT'O MICSIIS.

Kaient — Oyap-sika izudHa 0co0a, 1110 KOPUCTYETHCS OCIyraMu OaHKy.

KousekTopcebka kommnaHis — ropuauuHa oco6a (y ToMy umcii HeOaHKIBChbKa (JiHAHCOBA yCTAaHOBA, sIKa BiJIMOBITHO 10
3aKOHY Ma€ TpaBO HaJaBaTH KOLITH Y MO3HMKY, B TOMY YMCIIi Ha yMOBaXx (DiHaHCOBOTO KpeaWTy, Ta/abo MOCIYTH 3
(akTOpHHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKMX KOMIIAHiM, ska B iHTepecax KpeAuTOIaBLs (IEpBICHOTO
KpeauTopa) Ta/abo HOBOro kpeautopa (y pasi 3aMiHM MEPBICHOTO KPEIUTOPA) BIANOBIAHO IO JOTOBOPY 3 TaKUM
KpeIuToAaBLeM Ta/abo HOBUM KPEAUTOPOM Ma€ MPaBo 3A1MCHIOBATH BPETYIIOBAHHS IPOCTPOUYEHOT 3a00PrOBaHOCTI.
KoukmonentHni aii — nii KitieHta, 1m0 BUSABISAIOTH HOTO BOJIFO BCTAHOBUTH IPABOBITHOCHHU CBOEI TOBEIIHKOIO,
00 SKOI MOXKHA 3POOMTH IEBHHMI BHCHOBOK IPO KOHKpPETHHH Hamip. Y mnepenbadeHux IlpaBuinamu Ta/abo
IIpaunamu kopuctyanns BIIK Ta/a0o ymoBamu OaHKIBCHKHX MPOIYKTIB BUIIAIKAX, 1€ CI10Ci0 BusBiIeHHs KitieHTOM
3rogu npuiHATH 3MiHK 10 [lpaBun Ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymMoB OaHKIBCBKMX MPOIYKTIB,
ta/abo Tapudis, mo 3amnpornoHoBaHi baHKOM, HUIIXOM KOPHUCTYBAaHHS IIOCAYraMH/IPOayKTamMu BaHKy Ha HOBHX
yMOBax (3IIMCHEHHSI OTepaIrii, 3aMOBJICHHS ITOCITYTH, BBeAcHHS PIN-KkoITy TOIIO).

Kpenut — rpomosi kot y BusHadyeHoMy CTOpoHaMu po3Mmipi, siki HagaHi bankom Ilo3nvanbHUKY y BU3HAuUCHHHA
Croponamu croci® ta ski [lo3nuansHUK 3000B’s3aHMN MOBEpHYTH y BU3HaueHi CTOpoHaMH CTPOKH (TepMiHHM),



BCTaHOBJIEH] J[OrOBOpOM KpeauTy, yMOBaMH SIKOTO TmependadeHo HaganHs KpenuTy, criaTuBIIM 3a KOPUCTYBaHHS
TAKUMH TPOLIOBUMH KOIITAMH MPOLCHTH, CYyMH KOMICII{HOT BHHATOPOJIHM Ta iHILI IIATEXi B pO3MIpi Ta Ha yMOBaXx, 110
Bu3HaueHi CtopoHamu y JloroBopi Kpeaury, 0 yKIaJaeThCsl B paMKax JaHoro Jloroeopy Ta 3 ypaxyBaHHSIM YMOB
Homatkis 10 qanoro /[orosopy, o CKIaaar0Th HOro HEBiI €MHY YaCTHHY.

Kpenutrnuii npoaykr (Haganai — Kpeanrt) — pa3oBuil KpeauT BiAMOBiIHO OO 0OpaHOi MpOTpaMu KpeaUTyBaHHS,
KpEeAWTHA JiHis BIAMOBITHO 0 00paHOi MporpaMu KpeauTyBaHHs. Pa3oBuil KpenuT Ta KpeAuTHA JiHisS BiAOBIIHO 0
o0paHOi TporpaMu KpeIuWTyBaHHS Ma€ CBOi OCOONHMBI yMOBH HaJaHHS Ta morameHHs Kpemuty, cxemu Bumadi
KpEeIuTy, IJIaTHOCTI 3a KPEOUTOM, MAaKCHMalbHOI Ta MiHIMAJIbHOI CyMH IO KpemuTy Ta TepMiny Kpeauty, ski
BusHaueHi B [lyOmiumiii yromi 3a oOpanuMm KpenuTHUM mponaykrtoMm. [lyOmiuyHa yroma 3a oOpaHuM KpeIUTHHUM
MPOAYKTOM omyOikoBaHa Ha caiiTi banky. 3000B’s3aHHs baHKy 32 KpeQUTHUMHU MPOAYKTAMH Y BUTIISAL KPEAUTHOT
JHHIT € BIIKINYHUMH.

Kpenurtni kanikyan (Hagaji KaHiKy/Jd) — OJUH 3 BapiaHTIB HaJaHHA PECTPYKTypH3alii KpeAUTHOI 3a00proBaHoCTi
3 METOIO BIACTPOYKH i1 MOTAIIeHHS TO3NYaIFHIUKOM, SIKUH ONMMMHUBCS B CKJIAIHIN (piHAHCOBOI CHTYyAITii.

KpeanToBuii 3aJIMIII0K — TACHBHUH 3aIMIIOK TpormoBux komTiB Ha BITP Kirienra.

KpenutHa JiHist — KOPOTKOCTPOKOBHUII KPEIUT Y BHUIIISAI BiJHOBIIOBAJILHOT KPEITUTHOI JiHii, 10 HagaeThcst baHKkoM
Krienty Ha ymoBax MOBEpHEHHS, CTPOKOBOCTI, IUIATHOCTI AJISl 3[IHCHEHHS! CBOEYACHOTO (hiHAHCYBaHHS MOTOYHUX
Ta/abo HemepenOadyBaHmx BHUTpaT KilieHTa TIOHAJ 3aiMMIIOK KOMTIB HAa OaHKIBCBKOMY IOTOYHOMY DPaxyHKY 3
YTBOPEHHSIM JA€0ETOBOTO CaJIbJI0 32 OaHKIBCHKUM MMOTOYHHM PaXyHKOM.

KpenutHuii nocepennuk — ¢izuuna ocoba, gizuuna ocoda - mianpuemens abo opuandHa 0c00a, sKa He BUCTYIAE
KPEAWTOMNABIIEM 1 HAZa€ TOCEPEIHUIBKI MTOCTYTH Y c(hepi CIOXKUBIOTO KPenIUTYBaHHS BiJ iMeHi, B iHTepecax Ta 3a
nmopydeHHsM banky abo Bif cBoro iMeHi B iHTepecax baHky.

JlimiT kpenutHoi ainii (KpenurHuii aimMiT) — MakcHManbHUI PO3MIp KpEeIUTHUX KOWITIB, HAJaHHX Yy BUTJIIII
KpenutHoi niHii, Ha oTpuMaHHs skux KiieHT Mae mpaBo BignoBimHO 10 yMOB Iikoro JloroBopy. JIiMiT KpemuTHOT iHii
MO’KE€ 3MIHIOBATHCh MPOTATOM Aii JloroBOpy, ane B MeaxX 3a3Had4eHuX B YToJi mpo BigkpurTs KpemautHoi miHii Ta
oOciyroyBanHsi KpennTHOT KapTku Ta cTpaxyBaHHA (Y pa3i HassBHOCTI cTpaxyBaHHs) (Haaami — Yroaa). Kpeaurauii
JlimiT Ha MOMeHT ykiananHus Jloroeopy 3a3HadeHo B Yromai B o «Jlimit Kpeaurnoi ninii, nocrynuuii Kitienty Ha
MOMEHT YyKJIaJaHHSI YTroam», a MakchuMaiabHO MoxmBuid KpemutHuii JliMiT sKuii Moxe OyTH BCTaHOBICHO 3a
JIOTOBOPOM 3a3Ha4eHO B YTozi B nofi «MakcumansHui J1iMiT KpeanTHol miHii».

Metoa po3mizHaBaHHS peajbHOCTI ocodu (maui - Meroxg PPO) - meron doTtodikcariii 0coou B pekuMi peabHOTO
4acy i3 BUKOPUCTaHHSIM aJITOPUTMIB, IO JAFOTh 3MOTY BiJPI3HUTH peallbHy JIOAWHY BiJ PETPOAYKIi Y OyIb-IKOMY
BUTIIAI 11 30BHINTHOCTI (HAIIPHUKIIA, U(POBA PETPOMYKITis, TPHM, MACKa).

Mobiabauii nogatok «O.Bank», «O. Bank 2.0» — nporpamHe 3abe3nedeHHs, NpU3HaueHe IUisi poOOTH Ha
cMapToHax, IUIaHIIETaX Ta IHIIMX MOOUIPHMX €JEKTPOHHHMX IPHUCTPOSIX, 3a JOMOMorow sikoro Kopucrysau
iHimitoe, a baHk BUKOHYye OaHKIBCBHKI omeparlii, Bu3HadeHi numu llpaBunamu. bank Moke caMOCTiifHO 3MiHIOBAaTH
nepesik 0aHKIBCBKHMX OIEpalliif, BUKOHAHHS SKUX JOCTyIHE 4epe3 MoOuIbHHME 1omaTok. MoOULIBHUAN J0JaTOK
KopucTtyBau Mae MOXKIMBICTh 3aBAaHTXXKUTH Yepe3 BIAMOBIIHI CEpBICH, fKi MIATPUMYE oOIepaliifiHa cucreMa
MOOiTbHOTO TpHcTpoto. KITieHT mpw 3aBaHTaXeHHI  MOOUTRHOIO JOJATKy CaMOCTIHHO 3IMCHIOE BHOIp Mixk
«0O.Bank» ta «O. Bank 2.0» Ha miicTaBi ONMMCOBOI YaCTHHHM i 9ac 3aBaHTa)XEHHS MOOLIBHOTO JTOJIATKY B MEpPEexi
intepuet (Google Play, App Store).

Mecenmixep — TeJeKOMYHIKalliiiHa ciry>k0a Ui OOMiHY TEKCTOBHMH TOBIJOMJICHHSMH MK KOMITIOTEpaMU abo
IHIIMMH IPUCTPOSIMU KOPUCTYBaviB yepe3 Mepexy [HTepHerT.

Moo6inbHuI TIATIKHUA T0AaTOK — MporpaMHuil 3aci0, 1mo BcTaHOBMOEThCs [epxkatenem BIIK Ha mopraTMBHHX
EJIEKTPOHHUX HU(POBUX MPUCTPOSX OCOOMCTOr0 KOPUCTYBaHHS, SIKI MalOTh OyTH 00JiafHaHI BIACHOKO OMEpaIliiiHOO
CHCTEMOIO, TaKuX SIK MOOITbHUH TenedoH, cMapTQOH, TUIAHIIET, CMAPT-TOAUHHUK TOLIO (HaJami — «IOPTaTUBHHUN
NPUCTPii»), a00 po3MileHni y mam'siTi MOOIBHOTO TUIATIKHOTO iHCTPYMEHTA, 3a JOIOMOTO sikoro Jlepikarenb
BIIK mMae MOXIUBICTB 3IIICHIOBATH OIIJIATY BAPTOCTI TOBApiB (TIOCIYT), & TAKOX 1HIII OTeparii

3a BIIP 3 Bukopucranusam Texnomnorii NFC

MoBua3na 3roga — cnoci®é BusiBneHHs Kiienrom 3rogm npuiiHsth 3MmiHu 1o IlpaBun Ta/abo IlpaBunamm
kopuctyBanHss BIIK Ta/abo yMoB OaHKIBCHKMX MpOAyKTiB, Ta/abo Tapudis, mo 3ampornoHoBaHi bankoMm, B
nependauenux [IpaBmnamu Tta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamMu OGaHKIBCHKOTO IMpPOAYKTY, B
3B’S3KY 3 BiJICYTHICTIO MHCBMOBO BUpPaXCHUX 3amepeueHb KiieHTa A0 CIUIMBY mependadyeHoro IJisi LOrO CTPOKY.
MIIC — MixkHapo/IHA MJIATiKHA CHCTEMA.

HeraiiHo — HalKOpOTIIMII CTPOK TPOTATOM OaHKIBCHKOrO (poOOYOro) JHS, y SKHH MAaloTh 3iHCHIOBATUCS
(BimOyBaTHCS) BiAMOBIHI 11ii, 3 MOMEHTY HACTaHHS MiACTaB IS iX 3MiHCHEHHS.
y O0oB’si3koBHIl MiHiMaJbHUIl MJATiIK — CcyMa KONITIB, pO3paxoBaHa Yy BIJCOTKAaX BiJ| 3aralibHOlI CymH

3a00proBaHoCTi 3a ocraHHili Po3paxyHkoBuit nepiof, sky KiieHT 3000B’s3aHuil CrulaTUTH (B TOMY YHCHII IiJ 4ac
[lineroBoro mepiogy) B TEpMiH He Mi3Hillle OCTaHHBOTO AHs [lnaTikHOTrO Mepiomy, U0 BU3HAUYEHUN IS BiTIOBiAHOTO
octaHHbOro Po3paxynkoBoro mepiogy. Posmip O00B’S3KOBOro MiHIMAIbHOTO IDIATEXY 3a3HavyaeTbcs B Tapudax y
BIJICOTKAX BiJl CyMH 3arajibHOi CyMH 3a00pTOBaHOCTI, ajie y OyIb-SIKOMY BUIIAAKy BiH HE Moke OyTu MeHIe, Hix 1%
Bil cymMu 3aboproBaHocTi Ha Po3paxyHKOBHI NIEHb Ta CyMa BCiX HapaxOBaHHUX, ajic¢ HE CIUIQYCHHX IMOTOYHUX Ta
NPOCTPOYEHUX MPOLEHTIB/KOMiciil/mTpadiB nependaueHux num JJoroBopom.

HeinenTudikoBanuii KJieHT — QiznyHa ocoda, 111070 siK01 baHk He MpoBOAKB ineHTHDIKALIIFO.



HoBuii kpegutop — oco0a, sika y BCTAaHOBJICHOMY 3aKOHOJABCTBOM MOPsAKY Halyia, 3a IHMBUIBHO-NIPABOBUM
JOTOBOPOM a00 3 iHIIMX MiJCTaB 3MiHM KpeAMTOpa Y 3000B’s3aHHI MPaBO BUMOTH 3a JOTOBOPOM IIPO CHOKHBYHMA
KpeIuT.

OOMiH MOBiTOMJIEHHAMH 32c00aMH €JIeKTPOHHHX NMOIITOBHX cepBiciB (e-mail) — rpyHTyeThCs Ha MOXIHBOCTI

YKJIaZICHHS IPaBOYMHIB IIUIAXOM OOMiHY jJucTamu. B mepenbadennx ymoBaMu OaHKIBCBKMX MPOIYKTiB BUIAIKaxX Ta

mopsAAKy Takuii cmoci0 (ikcyBaHHS BoseBusiBIeHHS CTOpiH BUKOPHUCTOBYETHCS 3 BpaxyBaHHSIM OOMEKEHB,

BCTAHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMJIEHHS MOXYTh MICTUTH OKPIM TEKCTOBOI YaCTHHH TaKOX

BKJIQJICHHSI 3 €JICKTPOHHHUX KOIIH JOKYMEHTIB, SIKi MICTHTUMYTb a00 Hi 300pa)XeHHS BiIOUTKY BJIaCHOPYYHOIO

nianucy (mevatku) Kiienrta ta/abo ynmoBHoBakeHoi ocoOu banky.

O0MiH (paxcokomiasMu AOKYMEHTIB — TPYHTYEThCS HA MOXKIIMBOCTI YKIIQJCHHA IPAaBOYHMHIB IUIIXOM OOMIHY

muctamMu. Y TependadeHuX yMOBaMH BiANOBINHWX OaHKIBCHKHX MPOAYKTIB BUMAAKaX MaHWHM crociO (ikcyBaHHS

BoJieBUsiBIIcHHS CTOpIH BUKOPHUCTOBYETHCS 3 BpaxyBaHHSM OOMEXKEHb, BCTAHOBICHHUX YWHHHMM 3aKOHOJIABCTBOM.

Kormii moxyMmeHTIiB, sIKi HaJCHJIAIOTHCS TaKWM YHHOM, TMOBHHHI MICTHTH 300pa)X€HHsSI BIIOWTKY BIACHOPYYHOTO

nignucy (medatkn) Kiienra ta/abo ymoBHOBakeHOi ocoOu baHKy, a y momanbiiomMy MOBHHHI OyTH 3aMiHEHI Ha

JOKYMEHTH, BUKOHaH1 Ha MIallepPOBUX HOCISIX Y MMUCHMOBIH (OpMI.

OBepapadT — KOPOTKOCTPOKOBUI KpeauT (1o 12 micsiiB), mo HanaeTbcst bankom KiieHTy Ha yMOBax MOBEPHEHHS,

CTPOKOBOCTI, OIIATHOCTI IS 3MIHCHEHHS CBO€YacHOTO (piHAHCYBaHHS MOTOYHHX Ta/ab0 HemepemdadyBaHUX BUTpAT

Kitienta moHaj 3aJMIIOK KOMITIB Ha OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPCHHSM JeOETOBOIO CalbJI0 3a

0aHKiBCHKMM TIOTOYHUM PaxyHKOM.

0.KOD (kox po3mmpeHoi peectpaiii) — yHIKQTbHAN T’ ITH3HAYHUHN KO/, SIKUI TeHEPYEThCS CUCTeMaMu baHKy 1tst

KitienTa ta BukopuctoByetbes Kiienrom npu peectpariii 8 CZ1O 10.

Odiniitanii caiit Banky — Be6-cTopinka banky B mepexi [HTeprer: www.ideabank.ua.

IacmopT CHOKMBYOTO KpeauTy — iHpOpMaIis NMpo yMOBH KPEOUTYBaHHS, y TOMY YHCHI JETaNbHUN pPO3IHUC

opieHTOBHO] 3aranpHOI BapTocTi Kpenuty, sika Hamaetbes [lo3nvanbHuKy.

IMaxer mocayr banky (Ilaker) — KOMITIEKC OaHKIBCHKUX IOCIIYT, sIKi HanawoThes baHkoM y HaOopi, nepeadaueHoMy

YMOBaMHU OaHKIBCHKOTO MPOIYKTY.

Ilinbrosuii mepiox — MpoOMi>KOK yacy, IPOTATOM SIKOTO HAPaXOBYETHCS MIJIbIOBA MIPOLICHTHA CTaBKa 38 KOPUCTYBaHHS

KpPEIUTHUMH KOIITAMH, SIKi OyJIM BUKOPHUCTaHi il 6€3rOTiBKOBOI OIUIATH KAPTKOIO TOBAPIB Ta MOCIYT B TOPTiBEIbHO-

cepBicHii Mepexi (y ToMy uucii Mepexi [aTepHeT), a Takox A omnati 3acobamu CJ1O 10 mocnyru 31 cTpaxyBaHHS

Ha KOpHuCThb opHiei 3 mpomoHoBaHux bankomM B CJIO 10 kommaniii. Po3Mip miaproBoi MpPOIEHTHOI CTaBKH

BU3HA4a€eThesl YMHHUMHU Tapudamu banky. Hassuicts IlinbroBoro mepiony BH3HA4YaeThCsl yMOBaMM BiATIOBiZHOTO

0aHKiBCHKOTO MTPOYKTY.

IITH—kox — (nepconanbHuil inenrudikaniitauii Homep, B CLO 10 moxe BukopuctoByBatucs sk PIN- kox) ne Habip

udp, ado OykB i nudp, BiOMHI JIHIIE KOPUCTYyBady €IEKTPOHHOTO ILIATIKHOTO 3aco0y 1 MOTPiOHMIA Asl HOTO

ineHtudikarii ta aBTeHTHU(IKAIIl MMiJ Yac 3MIMCHEHHS OIepallii i3 BUKOPUCTAHHSIM EJICKTPOHHOI'O IUIATINHOIO
3aco0y. [TIH-kox Moske OyTH Ha manepoBoMy HOCiT ab0 y BUTIIsIII eneKTpoHHUX AaHux (Enexrponnuii [TTH-kox).

InaTi:kHuii nepiox:

a) nasa InauBinyainbHoro nopsinky BHeceHHs1 cyMH OO00B’SI3KOBOT0 MiHIMAJILHOIO ILIATEXKY (32 MPOAYKTAMH,
mo He mependauawTh [linabroeumii mepiox) — 1e BcraHoBiIeHUN bBaHkoM mepioj, 110 MOYMHAETHCS 3 JHA,
HACTYIHOTO 3a OCTaHHIM JHEM MOIEepeAHbOro Po3paxyHKOBOro mepiofy, Ta TpUBa€ 10 JHS 3aKiHYEHHS L[bOTO
Po3paxyHnkoBoro nepiony.

0) nasa InpuBinyaabHoro nopsiaiky BHeceHHss cyMu O00B’S3K0BOro MiHIMAJIBLHOIO IUIaTeXy (32 MPOAYKTAMHU,
mo nepexdavarots Iliibropuii mepiox) — e BctaHOBACHMI bankoMm mepion, 3 AHS HACTYIHOIO 3a OCTAHHIM
JHEM nonepeanboro Po3paxyHKoBOro nepiofy i 3akiHuyeThes B 1eHb 3akiHueHHs [linerosoro nepiomy.

Brpogosx ITnatixkaoro nepiogy KiieHnt 30008 s13aHui 3MIHCHUTH TIATIX 3 METOIO CIUTATH CYMHU 3a00pPTrOBaHOCTI 3a

Kpenutnoto niHiero, ane He MeHIIe cyMmu OO0B’I3KOBOTO IMIOMICSIYHOTO TIIATEXKY.

InaTiskauii (BUTPaTHUH) JiMIT — rpaHUYHA CyMa KOIITiB, 10 AocTynHA KIi€HTy 1711 BUKOPUCTAHHS, 110 BPaxoBYE

K 3QIMIIOK BJACHUX KOIWITiB, Tak 1 moctymHuil KpemutHuit nimit (B pa3i HasgBHOCTI) 3a muM PaxyHKowm.

Mo3uuanbHuk — ¢iznuHa ocoda (pesuaent), Kimient banky, sikuit aknenrysas 1ieit Jlorosip, ykias JJorosip kpeauty

Ta otpuMaB Kpenurt.

Iopsinok noBepHenHs kpeauty (Hagaai — I'padik) — micTuTh wiTkuii nepenik mwiatexis 3a Kpeaurom (mpoueHTwy,

TUIaTa Ta iHII TUTATeXKl BIAMOBIIHO O YMOB OOpaHOTO KPEJUTHOTO MPOAYKTY) 13 BKa3aHHIM JaTH (YUCIIA, MiCSIIs)

TUTATEeXy, KOJM TakKi IUIaTexi MOBMHHI OyTH BHeceHi [lo3nvanbHHKOM Ha paxyHOK B Banky. Ilopsmok moBepHeHHs

KpenuTy 3rigHo IlacnopTy cnoXuBYOrO KPEAMTY € HEBiA €MHOIO yacTHHOIO JloroBopy kpenuTy. [laroro morameHHs

3a0oproBaHocTi 32 KpeuToM BBa)KAETHCSl YHCIIO CIMCAHHS KOMITIB 3 TIO3WYKOBOTO PaxyHKY, KOXKHOTO HACTYITHOTO

MICSIIS IO TIOBHOTO TTOTaIIeHHs 3a00proBaHocTi 3a Kpenurom.

Hocritino niroue posmopskenas (IIJAP) — odopmuserscs 3a OakanHsaM KirieHTa g aBTOMaTHYHOTO

nepepaxyBaHHs KOITIB 3 BIIP 11 MOmoBHEHHS 1€NO3UTHOTO PaXyHKY (U1 ACTIO3UTIB 3 MMOTIOBHEHHSIM ), TIOTaLlICHHS

3a00proBaHOCTI 10 KPEAUTY, 3MIHCHEHHS IJIATEXKIB 32 PeKBI3UTaMH, BKazaHUMK KitieHTOM.

IMocayra — mocimyra abo TepeniK TOCIyr, BHU3HA4YeHI JIOTOBOpOM KpemuTy, sika HagaeTbes I[lo3mdanbHUKY

[IpomaBuem, Ha OTIaTy SKOI HAJAETHCS KPEIUT.
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Po3cTpouka — morameHHs piBHUMH YaCTUHAMH BCi€l cymu ab0 yacTUHH 3a00proBaHoCTi 3a KpeauTHOrO KapTKOIO,

sika c()opMOBaHa CTAaHOM Ha JIaTy akTHBaLii PozcTpouku.

IIpeacTaBHuK KJi€HTa — 0co0a, siKa Ha 3aKOHHUX IIiFCTaBaX Mae€ IPaBO BUMHATH TeBHI mii Bix iMeHi Kiienta, B

TOMY YHCIII MANHCYBaTH 3asABy HA IPUETHAHHS 110 IIHOTO J{oroBODY.

IponaBeus — ropuanyna ocoba/diznuna ocoba-mianpuemenp, CtpaxoBa kommaHis, npoaasels Tosapis/Ilocayr.

HaiimenyBanns ta mepenik [Ipomasus/[IponasmiB Buznadeno y Jlorosopi kpeaury. I[lo tekcry JloroBopy KpemuTy

okpemo IIpomasens 1/ [IpomaBens 2 i 1.1.

PEP - ¢isuuna oco0a, sika € MOJITHYHO 3HAYYIIOK 0c000I0, WIeHOM ii ciMT a00 0c00010, OB'SI3aHOIO 3 MOJITHYHO

3HAUYYMOK 0c00010, ab0 iHmA 0coba, KiHIEeBUH OcHe(iliapHUil BIACHUK SKOI € MOJITUYHO 3HAYYIIOK OCO0OR0,

wIeHOM ii ciM'T 200 0c000¥0, TTOB'I3aHOI0 3 MOMITHYHO 3HAYYIIOI 0COOOIO.

HoaiTu4Ho 3HaUYyHIi 000U - Qi3udHI 0COOH, SKi € HAIlIOHATHPHAMH, IHO3eMHUMH ITyOIIYHUMH JIST9aMHU Ta JisT9aMH,

SK1 BUKOHYIOTH ITyOmiuHi (yHKUii B MXKHAPOTHUX OpraHi3amisx:

a) HanionanbHi my0GaiuHi xistui - ¢izudHi ocobw, SKi BUKOHYIOTh a00 BHKOHYBAJIM B YKpaiHi BH3HAUHI MyOmidHi
¢byHKT1, a came:

e [Ipesunent Ykpainu, [Ipem’ep-minictp Ykpainu, unenn Kabinery MinictpiB Ykpainu Ta iX 3aCTYIHUKH;

® KEpiBHHK MOCTIHHO Ai0YOro JOTOMIKHOTO OpraHy, yrBopeHoro [Ipesunentom Ykpainu, HOro 3aCTyIHUKY;

® KEepiBHUK Ta 3aCTYITHUKH KepiBHUKa J[ep>kaBHOTO YIIpaBIiHHS CIIpaBaMU;

® KepiBHUKM amapaTiB (CekpeTrapiaTiB) JepKaBHHX OPraHiB, IO HE € JCPKaBHUMHU CIYKOOBISMH, TIOCAJH SKUX
HaJIeKaTh 10 Kareropii "A";

e Cekperap Ta 3actrynauku Cekperapst Paqu HamioHamsHOT Oe3neku i 000poHu YKpaiHu;

® HapOJHi JAemyTaTd YKpaiHu;

e [onosa ta unenu [Ipasninas HarionansHoro 6anky Ykpainu, uwienn Pagu HanionansHoro 6anky Ykpainy,

e ronosu Ta cyani Korcrurynitnoro Cyny Ykpaiau, Bepxosroro Cymy, BAIIHX CHeMialli30BaHUX CY/IiB;

e uineHM Bwumoi paam mpaBocynas, wieHn Bwumoi xkBamidikamiiiHoi kowmicii cyanmiB  YkpaiHu, dWieHH
KpanidikauiifHo-1uCIUIITIHAPHOT KOMICIT MPOKYPOPIB;

e [‘eHepanbHU IPOKYPOpP Ta HOr0 3aCTYIIHUKY;

e [‘omoBa Ciyx0u 6e3mexu YKpaiHu Ta HOro 3aCTyIHUKH,

e Jlupexrop HamioHansHOTO aHTHKOPYIIIHHOTO OF0po YKpaiHU Ta HOTO 3aCTYITHHUKH;

e Jlupekrop [epxaBHOTO OFOPO PO3CIioyBaHb Ta HOTO 3aCTYITHHUKH,

e Jlupekrop bropo ¢iHaHCOBHX pO3CIiTyBaHb Ta HOTO 3aCTYITHUKH;

e [onoBa Ta unenn HauionanbHoi pagu YkpaiHu 3 nutanp TeneOaueHHsS 1 pagioMoBieHHs, ['onoBa Ta dieHH

AHTHMOHOTIOJILHOTO KOMiTeTy YKpainu, ['oioBa HallioHanbHOTO areHTCTBa 3 MUTaHb 3aMo0iraHHs KOPYIIii Ta
foro 3actynHuky, ['onoBa Ta unenn PaxynkoBoi manatu, ['onoBa Ta unenn LlenTpanbHoi BuOOpHOi KoMicii,
TOJIOBH Ta YWICHH 1HIIMX JePKaBHUX KOJIETialbHUX OPraHiB;

® Ha/3BMYANHI 1 TOBHOBAXKHI ITOCIIH;

e HayansHUK [ eHepanbpHOro mrady - ['onoBHOKoMaHayBau 30poiiHux Cun Ykpainu, komanayBadi CyXoImyTHUX
Bilicek 30poiHux Cun VYkpainu, IloBitpsaux Cun 306poiHux Cun VYkpainu, BilicbkoBo-Mopcbkux Cui
30poitnux Cun Ykpainu;

® JiepKaBHI CIy»OOBIIi, IIOCAJIN AKUX HAJICKATH JI0 KaTeropii "A";

® KEpIBHUKHM OPTaHiB MPOKYpaTypH, KEPiBHUKH OOJIACHHX TEPUTOpiasibHUX opraHiB CiyxOu Oesmeku YkpaiHu,
TOJIOBH Ta CYZJIi aNeNSAiHHUX CY/IiB;

® KEpIBHUKH aIMiHICTPATHBHUX, YIIPABIIHCHKUX YU HATJISJIOBUX OPTaHIB Jep)KaBHUX Ta Ka3eHHUX MiAMPUEMCTB,
TOCTHOJIAPCHKUX TOBAPUCTB, JIEpP)KaBHA YacTKa Yy CTATYTHOMY KamiTalli SIKUX TPSAMO YH OIIOCEPETKOBAHO
niepesuiye 50 BiZICOTKIB;

® UJICHU KePiBHUX OPraHiB MOJITHYHHUX MaPTil;

0) Inozemui myOaiuni misigi - QizmunHi ocobu, siIKi BUKOHYIOTh a00 BHKOHYBaJIM BH3Ha4HI myOiiuHi (QyHKIii B

1HO3eMHUX JIepKaBax, a caMe:

rJlaBa JIepKaBH, YpALY, MiHICTPH (3aCTYITHUKH);

YJIeHH MapJIaMeHTy a0o 1HIINX OpraHiB, IO BUKOHYIOTh (PYHKIIIT 3aKOHOZABUOT0 OpraHy JIepiKaBH;

TOJIOBH Ta YWICHH MPaBJliHb HEHTPATbHUX OaHKIB a00 paXyHKOBUX MaJiaT;

YJIeHH BEPXOBHOTO CYJy, KOHCTHTYLIHHOTO CyAy a0 iHIIMX CyJOBHX OpPraHiB, PILIEHHS SIKMX HE MiAJSAraroTh
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’513KY 3 BUHSATKOBHMH 00CTaBUHAMU;

® HaJ3BUYAlHI Ta MMOBHOB&KHI TOCIH, MOBIpEHI y CIpaBax Ta KEPiBHUKU IEHTPAIBHUX OpPraHiB BiiCHKOBOTO
YIIPaBJIiHHS,

® KEepIBHUKH aIMIHICTPATUBHUX, YIIPABIIHCHKHX YU HATJISIIOBUX OPTaHiB JIEPKABHUX ITiJIPUEMCTB;

® YJICHHW KEPIBHUX OPTaHiB IMOJITHYHUX TAPTiH.

B) Misiui, iki BUKOHYIOTH myOJiuHi GyHKIii B MiKHApOAHMX opraHizamisix — mocagoBi 0COOW MIKHAPOIHUX
opranizamiii, siki o0ifiMaloTh abo o0iliMany mocady KepiBHMKA (JUPEKTOpa, TOJOBU MpaBIiHHSA a0 iHIIY) 4d
3aCTYIHHKA KEePIBHUKA B TaKUX OpraHizamisx a00 BUKOHYIOTh UM BUKOHYBaJHM OyJb-AKi iHII KepiBHI (BU3HAYHI
myOiuHi) QyHKIIT HA HAWBUIIOMY PIiBHI, B TOMY YHCI B MDKHAPOJHUX MDKICP)KABHUX OpraHi3amisX, WICHH
MDKHapOAHUX MapIaMeHTChKUX acaMmOuieil, Cy 1l Ta KepiBHI MOCag0Bi 0COOM MIKHAPOIHUX CYHIB.
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Yuenu ciM’i - 4oNOBIK/Ipy>krHa a00 MPUPIBHSIHI IO HUX 0COOH, CHH, 0YKa, TACHHOK, Maa4epKa, YCHHOBJIEHa 0co0a,
0co0a, sika mepedyBae i OMiKOW a0 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHIHI IO HUX 0COOH, OAaThKO, MaTH,
BITYNM, MadyXa, YCHHOBIIIOBAYi, OMIKYHU 9H MTKITyBaJIbHUKH.

Oco0u, noB’s13aHi 3 MOJITHYHO 3HAYYIIUMH 0CO0aMHU - Gi3uuHI 0COOH, SAKi BIANOBIIAIOTH X04a O OJHOMY 3 TAaKHX

KPHUTEPIiB:

® BiJOMO, IO TaKi 0cOOW MAalOTh CIUTBHE 3 MONITHYHO 3HAYYIIOI0 0C0000 OeHediliapHe BOJIOAIHHS OPUIINIHOO
0c00010, TpacToM ab0 iHIIMM MOIIOHIM TIPAaBOBUM YTBOPEHHSM a00 MarOTh OyIb-sAKi iHIII TiCHI JUTOBI 3B’ SI3KU
3 MOJITHYHO 3HAYYIIMMHU 0CO0aMu;

® ¢ KiHIeBUMH OcHe(dilliapHUMH BIIACHUKAMU FOPUAWYHOI 0coOHM, TpacTy abo IiHIIOro MmoAiOHOTrO0 MpPaBOBOTO
YTBOPEHHSI, TIPO SIKi BIIOMO, III0 BOHU Jie-(PaKkTo OyiM yTBOPEHi U1 BUTOIH MONITUIHO 3HAYYIIHX OCi0.

Paxynok moramennsi boproBux 3000B’s3aHb — paxyHOK, Bimkputuid y bamky mia crutatn [lo3muanbHUKOM

Boproux 30008B’a3aHb 3a JloroBOpoM KpeauTy, PEKBI3UTH SIKOTO BKa3aHO B JloroBopi KpeauTy.

PaxyHnoxk-gaxTypa — 1oKyMeHT, o HanaeTbes [Ipomasiiem KirieHTy-moKymIeBi i MiCTUTh TIEpENTiK TOBapPiB, MOCITYT

POOIT, iX KIIBKICT Ta IPOTIOHOBAHY IIHY a TAK0K MOXKE MICTHTH XapaKTePUCTHKH.

PoGounii nens — B pamkax nporo Jlorosopy mig PoOounm aHem BBaxkaeThcsl baHkiBChKWE (omepauiiHHUN J1€HB)

OyIb-Kuil poOouMid NeHb, y SKWUH baHK BIIKPUTHHA JUIsl HaJaHHS OaHKIBCBKUX MOCIYT/3MIHCHEHHS OaHKIBCHKHX

orepariiii, Ta y sskuit 6aHKH-KOpecroHIeHTH baHKy BIAKPUTI I 3/iHCHEHHS OaHKIBCHKHUX OTEpaIliid.

Po3paxynkoBuii nepioa — nepioz 4acy, 3a sikuii baHkoM ananizyroThes omnepaii 3a BIIP Kiienra ta ¢popmyerncest

cyma OOO0B’SI3KOBOTO IIOMICSYHOTO TUIATEXKY, SIKY HEOOXiHO CIUTATUTH.

Po3paxynkoBa gara:

a) nuasa InpuBinyanbHOro nopsiAky BHeceHHs1 cyMu O00B’SI3K0BOI0 MiHIMAJIBHOIO INVIATEXKY (32 IPOAYKTAMM,
o He mepeadauyaiots IlineroBuii mepion) — ue ocranHiii 1eHp Po3paxyHkoBoro mepioay, B sikuii bankom
3MIACHIOETHCS CIIMCAHHS/ BUCTABIEHHS JI0 CIUIATH IDIaTeXIiB nependadennx mum Jlorosopom Ta Tapudamu 3a
BimmoBimHNi Po3paxyHkoBuit mepion Ta (opmyBaHHS cymu OOOB’SI3KOBOTO MIHIMANBHOTO IUIATEXKY, SKHA
HijyIsrae cruiati npotsaroM [lnatixuoro nepiony.

0) nasa InpuBinyanbHoro nopsiAky BHeceHHs cyMu O00B’I3K0BOr0 MiHIMAJILHOI0 IJIATEXKY (32 MPOAYKTAMU,
mo mnepeadayaoTs IlinbroBuii mepion) — me mepmmii neHs Po3paxyHkoBoro mepioay, B skuii bankom
3MIACHIOETHCS CIIMCAHHS/ BUCTABJICHHS JIO CIUIATH ILIATEXIB nependadeHux 1um Jorosopom Ta Tapudamu 3a
BignoBigHuii PospaxynkoBuii mepionq Ta ¢opmyBaHHsS cymu OOOB’S3KOBOTO MiHIMaJIbHOTO ILIATEXKY, KU
mijuiarae crutati npotsaroM [lnatixxaoro mepiony.

Po3paxynok 3aranbHoi BapTocTi Kpenuty — netampHUMI po3mmc CKIaIOBHX 3arainbHoOi BapTocTi Kpemurty Ta

peabHOI piYHOT MPOIIEHTHOI CTaBKK 3a JJoroBopoM Kpeauty. € HeBil’eMHOIO YaCTHHOKO [I0TOBOpY KpeauTy.

Cucremun aucranuiiiHoro oociayropyBaHuHsi «ldea Online» (magpani — CHO 10) — mnporpamHO-TeXHIYHMH

KOMITJIEKC, 110 HaJa€ MOXIIMBICTh KOPHUCTyBauaM OTpUMYBaTH iH(pOpMalilo Mo iX paxyHKax Ta HpPOAYKTax, Ta

3JIIACHIOBATH JUCTAHIlIMHE po3nopskeHHs KomTamu Ha paxyHkax. CJIO 10 Bkimoyae B cebe MoOUIbHUE 101aTOK

«0O.Bank» (a Takoxx WEB-Bepciro CJ10 10) Ta «O. Bank 2.0».

CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-x 3HauHmi KojJ O€3MEKH, AKUI

HaJIpyKOBaHUH Ha 3BOpOTHiN cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BignosinHo, abo sikuii

BiZjoOpakaeTbes 3a BignoBiaauM 3anutoM Kitienra y CJ1O 1O micns yemimHoro migreepmkenns KiieHTom 3anurty 3a

noromororo OTP 1 BUKOPUCTOBYEThCS, SIK TOJATKOBUI 3aXHUCT BiA MiAPOOKM KapTKH Ta 3a0e3redeHHs Oe3neKu mpu

onnaiiH ruiatexxax. Homep CVV2 abo CVC2 e mianucom Kiienra ta npupiBHioerbes o I1IH-kony npu omnari

TOBAapiB Ta MOCIYT y Mepexi [HTepHerT.

Cneuudikanisi — qokymeHT (crierudikais a0o paxyHOK-(akTypa), sKuid MicTUTh iHQopMariiro mpo [Ipoxasis ta

ToBap, 1m0 KynyeTbes 3a paxyHok Kpeaunry.

«CTonm-1ucT» — TEpeNiK eIeKTPOHHUX IUTATIXHHUX 3ac00iB, CKJIAJCHHIA 3a NMEBHUMM IX PEKBI3UTAMHM, 3a SKUMHU

3YIHMHEHO MpoBe/AeHHs onepariif. 3anexxHo Bijg npasun MIIC cron-nuet Moxe OyTH e€lNeKTpOHHHM Ta/abo

HarnepoBUM.

CranpgapTHuii HOpsiAoK BHeceHHA cyMH OO00B’A3KOBOI0 IIOMICSIYHOIO IIATEXKY - MOPSAJAOK BHECEHHSI CyMH

O00B’A3KOBOI0 MIOMICSIYHOTO MJIATEKY — JIUISl KAPTKOBUX MPOJYKTIB, Y SIKUX PO3paxyHKOBOIO JaTOI € OCTaHHIN

ornepauiiHuii (poOoUHit) JeHb KOKHOTO KaJICHIAPHOTO MIiCSIISL.

CTpaxoBHK — CTpaxoBa KOMIIaHisi HallMeHyBaHHs sKOi 3a3HadeHO B JloroBopi kpemuty, 3 skoo KiieHT ykiaB

JIOTOBIP CTpaxyBaHHs (CTpaXxyBaHHS JKUTTS BiJl HEIIACHOTO BHIIA/IKY UM iHIIE (32 HEOOXIJTHOCTI).

Tapudu banky — nepenik nociyr baHky 3 BH3HA4YeHHSIM IX BapTOCTi, SIKI € HEBiJI’€MHOIO YAaCTHHOIO JIAHOTO

Horosopy Tta [loroBopy mnpo HaxaHHA OaHKIBCBKOrO NpOAYKTy. baHk Bmpasi 3miHtoBatm Tapudu 3a ymoBu

noBiomieHHst Kiienra B mopsiiky, BctaHoBieHoMy JloroBopom. Tapudu banky po3mimgytoTecsi Ha odiliiiHOMY

caiiti banky.

TexcToBi MOBiTOMIIEHHS 3ac00aMH MOOLILHOIO 3B’A3KY — CYKYITHICTh CHCTEMAaTH30BaHUX a(aBiTHO-TEKCTOBUX

Ta udpoBUX 3HAKIB (TEKCT), o (hopmyeThess baHkoM Ta mepenaeTscsi Ha HOMep MOOiIbHOTO mpucTporo Kiienrta
a00 HaBIaKHU.

a) «USSD-nosigomaenns — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi HaHi J0IaTKOBOI
MOCTYTH» - TEXHOJOTiA Mepedayl KOPOTKMX TEKCTOBHX MOBIJOMIIEHb Ha MPHCTPOI MOOIBHOTO 3B’S3KY
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cnoxxuBaviB. USSD-moBizomiieHHs1 He 30epiraeTbesi B mam’aTi MOOUTBHOTO MPHCTPOI0. MiCTUTH NPOIO3HILIi0
Banky 3 moxnuBicTio 11 KimienTa 00OpaT BapiaHTH: MPUAHATH NPOMO3UIII0 a00 BiAIMOBUTHUCH BiJl HET.

0) sms-mosimomuiennsi — Short Messaging Service — «cmyx0a KOPOTKHX ITOBIIOMJIEHB» — TEXHOJOTIS, IO
JIO3BOJISIE 3MIACHIOBATH TIPUMMAaHHS-TIEpeady KOPOTKUX TEKCTOBUX IOBIIOMIICHB 3a JOMOMOTOI0 MOOIIBHOTO
MPUCTPO0. SMS-TIOBITOMJICHHSI MOXKe OyTH 30epekeHe B 1maM’siTi MOOLUIBHOTO PUCTPOI0. MiCTUTD MPOTIO3UIIII0
banky 3 moxmBicTio st KiienTa 0O6patn BapiaHTH: TPUAHSATH MPOTIO3HUITiF0 200 BiAMOBUTHUCH Bij Hel.

Texuiunuii oepapadt — cyma 3aboproBanocti 3a BIIP, sxka BuUHHKIA NpH MEpeBUIICHHI JIMITY BUTpPaT MO

TUTATLKHIA KapTHi Ta OAHOYaCHOMY MEPEBUIIEHH]I CyMH HE3HMKYBAIBHOTO 3aJIUIIKY.

Texuonoris NFC — texHosoris 6e3Ap0oTOBOr0 BUCOKOYACTOTHOTO 3B’sI3Ky Ha HeBenwKi Binctadi (1o 10 cwm), mo

BUKOPUCTOBYETHCS ISl 3[1MCHEHHS OE3KOHTAKTHOI OIUIaTH 3 BUKOPHUCTaHHSAM LU(QPOBOrO aHAJIOry KapTKH Ta

MoOiTBHOTO TUTATIXXHOTO AOJATKY.

ToBap — ToBap/-u, sikuii/-1 Bu3HaueHui/-1 y Cneuundikanii [IpogaBus, HaliMeHyBaHHS sIKOTO 3a3HayeHo y Jlorosopi

KpenuTy.

Toxen — mudposnii ananor BIIK, enexkrponne npeacraBinenss pekBizuTiB BIIK, axi dopmyrorees y MobinsHOMY

TUIaTKHOMY JTOJATKY.

ToproBenps — cy0'eKT MiANPUEMHHIIBKOI JTiSIIBHOCTI, SIKUH, BIAMOBITHO IO IOTOBOPY 3 €KBalpoM abo0 IUIATIXHOIO

Opraizarii€ro, mpuitMae 10 00CIyroByBaHHS IUTATIXHI IHCTPYMEHTH 3 METOIO IIPOBEACHHS OIUIATH BapPTOCTI TOBapiB

YH OCIYT (BKJIIOYAIOUH MOCTYTH 3 BU/Ia4l KOIITIB Y TOTiBKOBIK opmi).

Tpan3akuis — oneparisi, 3xailicieHa 3a gonomoror BIIK Ha cymy rpomioBux KOINITIB, IO BiANOBiZa€ BapTOCTI

npunoanoro ToBapy/ 34iHICHEHOTO MIIATEXKY.

dakcuMiJie — KOITisl BIIACHOPYYHOTO MINICY Ta/a00 MeYaTKH, SKa BHOCHTHECSA B TEKCT JOKYMEHTY MeXaHIYHHM a0o

CJIIEKTPOHHUM HUIAXOM. Takum yuHOM, CTOPOHH MOXYTb, SIKIIO Le mnependadeno [IpaBumnamu ta/abo IlpaBunmamu

kopuctyBanHsa BIIK Ta/abo ymoBaMu GaHKIBCHKHX MPOIYKTiB, BHKOPHCTOBYBATH (paKCcHMiJie, BiITBOPEHE MEXaHITHO

(3a momoMoOror ImTammy, KIilie) Ha TanepoBOMYy TOKYMEHTi, a00 B EJIEKTPOHHOMY BUTISAI (32 JOMOMOTOIO

IpOrpaMHOro 3abe3neveHHs) Ha JJOKYMEHTI B €JIEKTPOHHOMY BHUIJISII.

B skocti 3pasky BiaacHopyuHoro miamucy Kiienta CTOpOHM ITOMOBHIMCS BUKOPUCTOBYBaTH miamuc Kiienra y

JoroBopi npo HamaHHSA OAHKIBCHKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHo B qaHoMy JloroBopi.

3pa3oK BIAaCHOPYYHOTO MIANUCY YIOBHOBaXKEHOI ocoOun banky HaBeneHo B naHoMy J[oroBopi.

®dinaHcoBHii HOMep — HOMep MOOimpHOTO TenedoHy KirieHTa yKpalHCBKHX OmepaTopiB MOOITBHOTO 3B’SI3KY, SIKHH

3a3HayeHui B 3asBi Ha npuenHaHHA, JloroBopi npo HagaHHA OaHKIBCHKOrO MpoaykTy abo Yroai 3 Kmientom, abo

IHIIKMX 3asBax, sKi HagaHi y Bigginenni/Toukax nponaxy 4u 3a gonomororo CJIO 10 i migTeeppkenuii Kitientom, sik

HOMep Tesie()OHy 3a JIOTIOMOTOIO SIKOTO MOXKE IMPOBOIMTHCS AMcTaHUilHa apreHTH(ikauis KiienTa, ykmaneHHs

NPaBOYUHIB, 00CIIyroByBaHHs, MiATBEpAKeHHs piHaHcoBux onepauiil (OTP), moBizoMiIeHHsS pO3Mipy MPOCTPOUYEHOI

3a00proBaHOCTI, HEYCTOWKHM Ta 1HIIUX TIATEXKIB.

Hudpora kapTka — OaHKIBChKA IUIATDKHA KapTka 10 OaHKIBCHKOI'O IOTOYHOIO PaxyHKY, SIKa BUITYCKAaeThCs 0e€3

(hizmgHOTO HOCISA, IO MICTUTH B €NEKTPOHHIN (opMi MaHi, HEOOXiMHI MU iHIMIFOBaHHS IUTATIXHOI omeparii Ta/abo

3MiiCHEHHS IHINX OMeparliid, BU3HAYEHNX IOToBopoM, siki Kimienty nosimomisie bank. [ludposa kaptka nepenbdavae

3aificHeHHs O€3rOTIBKOBUX OMepalliii B TOPriBeNbHIH Mepeki Ta B Mepexi [HTepHeT 3 BUKOPUCTAaHHSM i1 PEKBI3UTIB.

Hudposa kapTka Moxe OyTH BUKopucTaHa KitieHTOM 1uis1 34ilicHEeHHS omnepauiil yepe3 OaHKOMAaTH, 10 103BOJISIOTH

3MiiCHEHHS orepalliii 6e3 BUKOPUCTaHHS TUIATKHOT KapTKH HA Pi3WIHOMY HOCI].

Bci iHII TepMiHM BXKUBAOTHCSA B I[bOMY JlOTOBOpI B 3HAYCHHSX, SKAMH BOHHM BH3HA4eHi 3TiJHO 3 HOPMAaTHBHO-

npaBoBUMH akTaMu HamioHaneHOro ©OaHKy YKpaiHHM, 1HIIMMH aKTaMH JiI040r0 3aKOHOJABCTBA YKpaiHU Ta

npasunamu MIIC.

2. 3ATAJIBHI HOJIOKEHHSI.

2.1. [orosip BU3Ha4a€ yMOBH Ta MOPAJOK HajaHHs bankoM OaHKiBChKHX MpoaykTiB Kimientam.

2.2. JIOTOBIp MICTUTh JETAIBLHUHA, TPOTE, HE BHYEPIHUH OMHC OKPEeMHUX OaHKIBCHKMX MNPOAYKTIB. JIrMHaAMi4HO
po3BHBalOYMCh Ta O0a0YM NPO 3aJ0BOJIEHHsS 3pocratounx mnotped Kiienta, bank cucremaTnyHo po3poOnse Ta
CTBOPIOE HOBI OaHKIBCHKI MPOAYKTH Ta BJOCKOHAIIOE icHYI0Ui. [HpopMamis mpo Bci akTyaibHI YMOBH OaHKIBCHKHX
NPOJYKTIB, sIKi MpOmoHyroThess KimieHTy 3a 1muM JloroBopoM po3milnyeThcst Ha odimiliHOMy caiiti banky ta y
BinnineHusx.

2.3. Aknentyroun aaHuii Jlorosip, muIsixoM mignucaHHs 3asBM Ha npuenHaHHA abo JloroBopy mnpo HalaHHS
0aHKIBCHKOTO TPOAYKTY, KIIEHT OTpHMy€e€ MOXKJIHMBICTh KOPHCTYBATHCS OKPEMHUMH OaHKIBCHKHMH IPOJYKTaMHU,
iH(OopMarris mpo sKi po3MilieHa Sk y BimaiieHHsx, Tak i Ha odimiitHomy caiiTi banky.

2.4. TligkmouenHs, 3MiHa’, Po36IOKyBaHHs, neakTuBaiis (DiHaHcoBoro Homepy Kitiemta moxe Oyt 3mificHeHa
IUISXOM TOJIaHHS BIiAMOBIAHOI MUCHMOBOI 3asBU y Bimnminenns, a OnokyBaHHs (DiHAHCOBOTO HOMEpPY MOXKIIMBE
BHUKJTIOYHO 4Yepe3 KoHTaKT-IeHTp, MPH IILOMY ITiICTABOI0 BUKOHAHHS OIeparlii 0JIOKYBaHHS € BCTAHOBJICHHS OCOOH
3T1IHO 3 BUMOTaMH baHky Ta 3amuc po3moBu 3 KimieHToM.

> Mosxupa uepes CO 10 micns BoposakeHHs BianosigHoro ¢pynkuionary B CJ10 IO.
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Oneparist 3 TiAKIIOYEHHS, 3MiHU, OJIOKYBaHHS, pO30JIOKyBaHHs, AeakTuBalii @iHaHCOBOIO HOMEPY 3IIMCHIOETHCS HE
mizHime 1 (ogHOro) pobodoro IHS 3 MOMEHTY iHiLiIOBaHHs BixmoBigHoi omepanii. bank indopmye Kiienra mpo
CTaTyC BUKOHAHHS OIepallii IIKIIOYeHHS, 3MiHHU, OJOKYBaHHS, p0O30JI0KYBaHH, NeakTHBAIlii DiHAHCOBOTO HOMEPY
SMS-TIOBITOMJICHHSIM, Y pa3i:
»  YCHIIIHOCTI — MiATBEPPKEHHS, 110 ONeparlis 3AiHCHEHA YCIIIIIHO;
» He YCHINIHOCTI — TIOBIJIOMJICHHSI, 1[0 OTEpailil0 HampaBlIeHO Ha JOOMpaIfoBaHHA. [licis yCmimHoro
BUKOHAHHS Omepallii KJI€HTy HAMPaBIIETHCS SMS-TTOBIAOMIICHHSM PO YCIIIIHICTb.
[Migkmoyenns/3mina DiHAHCOBOTO HOMEpPY NPUBOJIUTH 0 aBTOMATUYHOI 3MIHM HOMEpY TeledoHy, sKuii OyB
3a3HadeHuil A TexHonorii 3D-Secure Ta mocnyru sms-0aHkiHT He mi3Hime 1 (0JHOro) poOOYOro AHS 3 MOMEHTY
IHIIIFOBaHHS BiAIIOBITHOI OITepartii.
2.5. BignoBimHuii mpaBovMH Jii€e HA yMoBax Ta 3a Tapudamu baHKy, M0 € aKTyaJbHUMHU Ta YHHHUMH Ha MOMCHT
yknagenHs: KimieHToMm BiamoBigHOTro mpaBounHy. Tapudu B MoJaibmIoMy MOXYTh OyTH 3MiHeHI baHKOM B MOpsaKy
n.2.18.1.
2.6. KitieHT Hece BHKIIOYHY BiJMOBINANBHICTD 32 30€PEIKCHHS Ta HEPO3TOJIONICHHS JAaHUX, [0 BUKOPUCTOBYIOTHCS
Bankom myist fioro inentudikamii O.KOD, Jlorin, [Tapons, @iHaHCOBUI HOMED TOIIIO).
2.7. 3mina Homepy MoOinsHOTO Tenedony Kiienra, 3a3HadeHoro y 3asBi Ha npuegHanHs abo Jlorosopi npo HagaHHS
0aHKIBCHKOTO TPOAYKTY, MOXKe OyTH 3AiiiCHEHa BUKJIIOYHO NUISXOM MOJAHHS BiAMOBIMHOI MHCEMOBOi 3asBU y
Bigninensi s 3mMinn @iHaHCOBOTO HOMEPY.
2.8. KimieHT Hece yci pU3MKH Ta HETaTHBHI HACIIJKH BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHS MOOUTBHHM TenepOHOM
Ta/abo BignosigHOIO SIM-KapTorO 13 3aKpimieHuM 32 HUM DIHAHCOBUM HOMEPOM, 32 YMOBH, IO BiH HEBiIKJIAIHO
noBiomuB 1ipo e bank depe3 KoHTakT-1ieHTp 9m y Oyab-SKHi iHITUI AOCTYIMHUH Ta e(EeKTUBHHUHA CIIOCiO, 1m0 HE
CYTEPEUHTH MOJIOKEHHAM 1IHOTO JIoroBOpy Ta BUMOTraM YWHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT mOTOmKy€eThCS 3 THM, IO HOTro OyAyTh MOBIAOMISATH Oynb-KHM YHHOM Ta B Oymb-skid Qopwmi,
BKJIIOYAIOYM, &€ HEe OOMEXKYIOUMCh, LUIAXOM HAACHIAHHS JIMCTIB Ta IHIIMX MOBIAOMJIEHb (NHCHBMOBUX Ta
SJIEKTPOHHHUX): Ha aJpecy WOro MpOKMBaHHS MOIITOI0, Kyp’ €pOM, HAPO4HO, Ha Horo e-mail, Ha DinancoBuil HOMeEp
a0o 1HIMI KOHTAaKTHUI HOMep TenedoHy Tolo, 3 iH(opMmalico mpo OaHKIBCHKI MPOMYKTH i mociayrd baHky Ta
TIPOTIO3UIISIMA CKOPHUCTATHCA OyIb-IKUMH OaHKiBCHKHMMHU TPOAYKTaMH i mociayramu banky. Butpatm Ha mocTaBKy
KiienTty 3a3HaueHHMX BHUIIE MOBiIOMIICHBb MOKIaAaloThesi Ha bank. KiieHT Takok Hamae CBOIO 3rofly Ha mepelnady
iHpopMalii TpeTiii cTopoHi (KOJNEKTOPChKil KoMMaHii), sika Oyne Aistu Bij iMeHi baHky, 3 MeTor0 mepeBipku Bei€l
indopmariii, moganoi Kmiearom banky 3 meroio orpumanHs Kpeauty, B Mopsaky BH3HAYEHOMY 3aKOHOJIaBCTBOM
VYkpaiHn Ta 3 JOTPUMaHHAM BCTAHOBJCHHUX 3aKOHOAABCTBOM BHMOI IIOJO B3a€EMOJIi 13 CIOXXMBauaMH Npu
BpETYJIIOBaHHI MPOCTPOYEHOi 3a0oproBaHocTi. [laHa 3rojia HajaeTbcs HA HE BU3HAYEHHWH CTPOK, MPHU3HAYCHA IS
CHCTEMaTUYHOTO BUKOPUCTAHHSI Ta € AIMCHOI0 He OOMEKEHHI Iepio yacy.
2.10. Kuient (abo #oro 3aKOHHUN TPEACTaBHHUK) 3000B s3aHUI HE Mi3HIime 3 (TphOX) KaJCHAAPHUX MICSINB 3 JaTH
HACTaHHS 3MiH BJIACHUX MEPCOHATIBHUX a00 KOHTaKTHHX JAaHWX MpoiHpopMmyBaTH baHk mpo Taki 3MiHH, a came (aye
HE BUKJIFOYHO):
- 3MiHM a00 BTpaTy YMHHOCTI ieHTU]iKaiiHNX noKyMeHTiB KiieHra, ski Oynu Hagani Kiienrom mo banky mpu
yknananti Jlorosopys;
- 3MiHHM 200 BTpaTy YMHHOCTI 1IeHTH(IKAIIHHUX JOKYMEHTIB JIep)KaTessl KapTK, Ha iM s sikoro KitieHT odopmuB
JIOJTATKOBY KapTKy 1o BinacHoro bIIP, sxi 6ymu nHagani Kiniearom no banky npu yxmanansi Jorosopy;
- 3MIHH aJJpecH peecTpariii Micis MPOXKUBAHHS 200 3MiHU ajipecy (PaKTUIHOTO IPOKUBAHHS;
- 3Minu DiHaHCOBOTO HOMEPY a0 IHIIMX KOHTAaKTHHX HOMEpIB Tele(OHiB;
- peecrparii abo nmpunuHeHHS peectpamii Kiienta sk ¢izuuHOi ocoOH-mianpuemis y €IMHOMY JepKaBHOMY
peecTpi opuaAMYHKX 0ci0, Qi3MYHUX OCiO-mianpueMLIB Ta rpoMaackkux GopmyBans (EAPIIOY);
- HaOytTs Kitienrom crarycy PEP;
[HdopMyBaHHST MPO 3MIHM BIIACHUX TEPCOHATBHUX a00 KOHTAKTHUX JaHUX 3HIHCHIOETHCS IMUITXOM OCOOHCTOTO
3BepHeHHs Kiienta no banky i3 HagaHHSM HiATBEPIKYIOUMX JOKYMEHTIB (AKIIO TakKi JOKYMEHTH mnepeadadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH).
2.11. KitieHT MOBIIOMJICHHI Ta MOTOIXKYEThCS, 110 Tpu 3aidcHeHHs peectpalii B CJ1O 10 3 meroro InenTudikarrii ta
mig vac OTpUMaHHS OaHKIBCBKMX IOCIHYT, BH3HAu€HHMX Yy 1boMy JloroBopi, mnepeBipka Ta OTpUMaHHS
ineHTH(]IKAIIHHWA NaHUX IMOJO HHOTO B T.Y. EJIEKTPOHHUX BEPCi JIOKYMEHTIB, SIKi MOXYTh IPEHI SBIATHCS
(HazmaBaTHUCS) HUM, MOXKe OyTH 3IIHCHEHA 3a JOTIOMOIOI0 EJICKTPOHHHUX KaHaJIiB KOMYHIKallil, a caMe MECEHKEPIB
(Sender, Viber, Uat-60T1, Facebook Messenger Ta iHiii), riiaTa 3a rnepenaBaHHs Ta/ab0 OTpUMaHHS 11eHTH(IKAIIHHIX
nanux i KiieHTa npu nboMy BiJICYTHSL.
2.12. baHk jy1s 3a1HCHEHHS BiJIalIeHOT JUCTaHIIHHOI ineHTHdikamii Ta Bepudikaiii KiieHTa BUKOPUCTOBY€E HACTYIIHI
cepsicu/Texnonorii Meton PPO, Bank 1D, BKI Ta inmii (3a He0OXiTHOCTI).
2.13. KiieHT MOBiIOMIICHHH Ta MOTOMKYETHCS, IO JJIs 3AIMCHEHHS BiIJaieHOI AMCTaHIINHOI imeHTU]iKaIii Ta
Bepudikauii KimieHra BiH Hajae 3romy Ha OTPUMAaHHS:
e 3 JIIS - enexTponHi korii qokymeHTiB (ID kapTka abo 3akopmoHHUI mactopT (B pasi BiacytHocTi ID kapTkm),
PHKOIIII, MeTanaHi, o CTOCYIOThCS €ISKTPOHHOIO JoKyMeHTy, pdf, dporo 3 E-macmopry;
e nocTymy MOOTBHOrO JOAATKy OO KaMepu MOoOibHOro mapuctoro KiienTta amst 3amidicHeHHs ¢oTrodikcamii
Knienra mpu mpoBenenHi inentudikanii Kmienta 3 Buxopucranaam Metoxgy PPO, IS Tta 30epexeHHs
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eJIeKTpOHHUX (aiiniB B 0a3i baHky:
o  BKI — orpumanss iHopmarii moa0 KpeauTHOi icTopii Ta qanux Kiienra.

2.14. BaHK He BCTAHOBJIIOE HOBI JIIJIOBI BiZHOCHHH (Y T.4. BIAMOBJISE y BIIKPUTTI PaxXyHKY), a TAKOXK HE MIATPHUMYE
icHytoui [inoBi BimHOcHMHM (y T.4. BIAMOBIISE Y TpOBEIcHHI (DiHAHCOBUX OIEpaliii, po3pHBae AUIOBI BiTHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIAIKaX:
- AKIIO 3/1iCHeHHS inenTudikarii Ta/ado Bepudikamii KiienTta € HeMoxxnuBuM a0 Ko B baHKy BUHUKa€e CyMHIB
CTOCOBHO TOTO, IO 0c00a BUCTYIAE BiJl BIIACHOTO iMEHI;
- BCTaHOBIIeHHsI KITieHTY HENPHUITHATHO BUCOKOTO PU3HKY;
- HeHaraHHA KilieHTOM HEOOX1HUX IS 3AIHCHEHHS HaJIeKHOT MMepeBipKH KIIi€HTa JOKYMEHTIB 91 BIIOMOCTEH;
- moganas KiieHTom um #oro mpeactaBHUKOM baHky HemocToBipHOi iH(opmamii abo momaxHs iH(MOpMarii 3
METOIO BBeJIeHHS baHKy B OMaHy;
- SKIO 3MiMCHEHHs ineHTHdiKaIlii ocodu, BiJl iMeHI a00 B iHTEpecax sKoi MPOBOIUTHLCS (piHAHCOBA omepaillis abo
BCTaHOBJICHHS BUT'0I00JIepKyBada (BUTOJ0Ha0yBa4a) 3a (hiHAHCOBOIO OTIEPAIIi€0 € HEMOYKITUBUM;
- saxmo KIiieHT BKIIOYEHWH A0 Mepeniky oci0, MOB’S3aHMX 3 MPOBaKEHHSAM TEPOPUCTHYHOI IisTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBaHO MiKHapoiHi caHkuii (mami — I[lepernik oci0), 32 BHHATKOM BUMAJKiB, nepeadaueHux
pesomontisimu Panu besnekn OOH;
- sxmo KumieHT nmie Bim iMeHi Ta 3a JopydeHHsSM ocib Ta/abo opramizariii, ski Bkatodeni go Ilepeniky ocib (3a
BUHITKOM BHIAJKIB, epeadadeHux pesomonisimu Paan besnexku OOH);
- akio banky Bizomo, 110 KOHTpareHTOM (iHaHCOBOI omepailii a0o (iHAHCOBOI YCTaHOBOIO, siIKa 3a0e3redye
3milicHeHHS i€ (hiHaHCOBOT omepaiiii, € ocoOu Ta/abo oprasizaiiii, SKkux BKIFOYeHO 10 [leperniky ocio;
- k1o baHk Mae miz03pu 11010 HEeBIAMOBIIHOCTI XapakTepy (GpiHaHCOBOI onepailii 10 Haganux Kiienrom abo Horo
KOHTpareHTaMu CyMpoOBiHUX JOKYMEHTIB.
2.15. bank Mae mpaBo BiIMOBHTH Y TIPOBENEHHI MiI03pisoi piHaHCcOBOI omepartii.
2.16. baHk y pa3i NpUHAHATTS pIIIEHHA MO0 BiJIMOBU BiJl MIATPUMAHHS IiNOBUX BiMHOCHH (0OCIYrOBYyBaHHS
Kiienra) nusixom po3ipBaHHS TiTOBUX BiIHOCHH:
- 3aKpWBa€ BIMOBIMHUN paxyHOK, SKIIO OIepamii 3a UM paXxyHKOM He 3[iHCHIOITHCS MPOTITOM TPHOX POKIB
MOCTILTH 1 Ha IFOMY PaXyHKY HEMae€ 3aJIUIIKy KOIITIB,
- 3aKpUBAaE BIAMOBIIHUI paxyHOK y pa3i HasBHOCTI 3aJIMIIKY KOINTIB Ha PaxyHKY IIICIsS IPOBEACHHS
3aBepIIAIbHUX OIepaliii (HapaxyBaHHS BiJICOTKiB, CTATHEHHS KOMiCiH, CTATHEHHsS KPeJUTHOI 3a00pTOBaHOCTI,
BUKOHAHHS TUIATDKHUX BHMOT Ha TPUMYCOBE CIHCAaHHS (CTSATHEHHS) KOIITIB, BUIUIATH KOINTIB TOTIBKOIO,
nepepaxyBaHHsS 3aIMIIKY KOINTiB 3a HagaHuMu KilieHTOM pekBi3uTamu) abo 30epirac Ta OONIKOBYe IS
MOJANIBIIOT0 TIOBEepHEHHS KomTiB KitieHTy mig 9ac fioro 3BepHeHHs 10 baHky;
- 3aKpHMBa€ PaxyHKH, Ha sKi HAKJIaJEHO apellT JAep>KaBHUM/IPUBATHUM BHMKOHABLIEM, 32 YMOBU JOTPUMAaHHS
NOPSIZIKY, BU3HAUEHOT'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO BUKOHAHHS OaHKaMM 3aXOJiB 100 apeIiTy KOLITIB
Ha paxyHKax KIII€HTiB, CITUCaHHs] BaHKOM KOIITIB i3 paXyHKIB IIATHUKIB MOJIATKIB;
bank mnoBimomnsie Kitienta mpo posipBaHHA AUTOBHX BimHOCWH. CTOPOHM JIOMOBWJIMICH BBa)KaTW Taki
TIOB1IOMJICHHS 3pO0JICHUMH HaJIe)KHUM YHHOM, SIKIIO BOHU OyTyTh 3[iHCHEH] OJHUM 3 HACTYITHUX CIOCOO0iB:
-y NUCHMOBIH (hopMi PEKOMEHJIOBaHUM JTUCTOM/KYp’€poM/ ab0 BpyUYEHi OCOOHCTO 3a aJ[pecoro MPOKUBAHHS, SIKa
HanaHa Kimientom no Banky, abo BpyueHi mpu ocobuctomy 3BepHeHHI Kiienta mo banky; mpu mpomy y pasi
HamNpaBIIeHHS TIOBIOMIIEHHS 3aco0aMu MOMTH/KYp €pchKoi Ciry:)kOu  moBiomiieHHs: KitieHTa BBa)kaeThCs
3MIACHEHMM B MOMEHT OTPHMaHHsS bBaHKOM KBHTAHIII IOIITOBOTO BIIIUICHHS/KYP €PCHKOI CIYKOM TIpO
BiJIIPABJICHHS BiAMOBIAHOIO peKOMEH10BaHOTO JiucTa KitieHTy 3a aapecoro Horo nmpokuBaHHs (peecTpaitii).
- "Hagicnani bankom moBimomnenHs B cuctemi IHrepner-bankinr, mpu npomy KilieHT BBa)kaeThbCsi HaJIG)KHUM
YHHOM IOB1JIOMJICHUM Y JIeHb PO3MILIEHHS TAaKOro MOBiJOMIIEHHS B ocobuctomy kabineti Kiienra;
- Hajticiani bankoM Ha ajpecy enekTpoHHOI momTr abo Ha dinaHcoBUi HOMep (200 Ha IHIIMH HOMEP MOOITLHOTO
tenepony Kiienra, sixkmio Kiientr camoctiino B CJJO IO 3MiHUB HOMEp MOOLIBHOTO TenedoHy JJIsl MOCIYTH
«SMS-bankinry); npu npoMy KilieHT BBa)Ka€ThCsl HAIEKHUM YMHOM TIOBIIOMIIEHUM Y JICHB BiamnpaBieHHs: bankom
TAKOr'O ITOB1JOMIIEHHS.
Pazom 3 moBigomiienHsM KimieHTa 111010 po3ipBaHHS IiJ0BHX BiHOCHH BaHK OJIOKye BCl MPUXiIHI Ta BHIATKOBI
orepauii 3a PaxyHKoM i, 32 yMOBH BiZICYTHOCTI iHIIMX apellTiB, 3akpuBae PaxyHok. [Ipu npomy:
- axkmo g0 Paxynky He odopmmeno xoanoi BIIK abo crpok naii BIIK 3akiHumBcst Oinmbmie 30 (Tpuausry)
KaJICHJapHUX JIHIB JI0 JIaTH BiJnpasieHHs nosigomieHHs Kiienty mono 3akputts PaxyHky, To bank 3akpuBae
Paxynok nporsirom 10 (necsti) poGo4nx JHIB 3 JaTH TAKOTO MOBIIOMIICHHS;
- skmo 1o Paxynky ogopmiiena BIIK i3 uyumnHuUM cTtpokom nii, To bank 3akpuBae paxyHok mnpotsirom 30
(TpUIIATH) KaJeHIapHUX THIB 3 TaTH BiANpaBiIcHHS MoBinoMiIeHHS KimieHTy 1010 3aKkpuTTs PaxyHKy.
2.17. Ha Bumory Bbanky, KiienT 3000B’s13aHui HagaTH JOKYMEHTH Ta BiIOMOCTI, HCOOXIIHI I 1AeHTU(IKALT HOro
ocoOu, BUBUEHHS cepu HOro AisibHOCTI, (JiHAHCOBOTO CTaHy, aHami3y Horo (iHaHCOBHX omepauidd, a TaKoX IS
aktyamsaiii gmaaux npo Kimenra (oTpuMaHuX Ta iCHYIOUHX JOKYMEHTIB, MaHWUX Ta iH(GOpMAIii Mpo HHOTO) TOIIO,
BIIMIOBITHO IO [iF0OYOTO 3aKOHOJABCTBA Ta BHUMOT BHYTPIIIHIX HOPMAaTHBHHX IOKYMEHTIB banky. Y BHmaaky
HeHaganHa KoieHToM Ha BuMory baHky HeoOXigHMX [OOKYMEHTIB 4YM BiioMOocTel a00 yMHCHOTO HaJaHHS
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HEMpPaBIUBUX BIJOMOCTEH 100 cebe, abo y pa3i HesBku KirieHTa 3 METOI OHOBJICHHS 1CHTU(IKAIHHUX NaHUX
Bank mae npaBo BigmoBuTH KiieHTY B 00CIyroByBaHHi.

2.18. Kuient Hagae banky 103BiJ Ha BHECCHHS TEPCOHANIbHUX qaHuX KirieHTa B 0a3y MepCOHaIbHUX JaHUX
«Kmieatn AT «Ines bark», 00poOKy TakuX JaHUX, a TAKOXK Mepefady TaKuX JaHUX TOB’sI3aHUM ocobaM Ta
naptHepam baHky 4M iHIIMM po3MOpsAHMKAM BiAmoBinHO a0 3akony Ykpainu «lIpo 3axucT mepcoHaIbHUX JaHUXY, a
TaK0X Ha BUKOPHUCTaHHS BIACHOTO (hoTorpadpiyHOro 300pakeHHs Ta ay/Iio- Ta BieoMarepialiB i3 BIITBOPEHHIM
ronocy/300paxenns [loznuanpanka y ninsax banky, mo mos’sa3aHi i3 MpoBeIeHHSIM poOOTH CIIPIMOBAHOI Ha
noBepHeHHs 3a0oproBanocTi Kitienta nepen bankom. KitieHT 3BinbHse baHk Bij 000B’ 3Ky MOBIIOMIICHHS TIPO
nepeaavyy Horo nepcoHanbHUX JaHUX MOB’sI3aHUM TOBapuCTBaM baHKy, mapTHepaMm baHKy 4 iHIIMM poO3NOPSTHUKAM
0a3u MmepcoHANBHAX JAHUX, SIKi € TAKUMH BIATIOBITHO 70 3akoHY. KiTieHT 03HailoMIIeHH ! 13 CBOIMU TIpaBaMu Ta
000B’s13KaMH, BU3HAYEHNMH 3aKOHOM YKpainn «[Ipo 3axucT nepcoHambHAX AaHUX». [IpaBo Ha BUKOPHCTaHHS
MEPCOHANBHUX AaHUX Ji€ O€3CTPOKOBO JO MOMEHTY IMMCHbMOBOTO CKacyBaHHs IIbOTo mpasa KiieHTom.

2.19. CropoHH TOroOAWIHChH, IO Yy pas3i miakmodeHHs KiieHta g0 mociyrd sms-0aHKIHT, HECaHKI[IOHOBaHE
BukopuctanHasa BIIK, mpoBenenns nHecankiionoBanmx Kiientowm/Jlepxkatemem BIIK omepamiii 3a BIIP BBa)kaeThcs
BusiBiieHUM KitieHTOM Bifpa3y micist HampaBieHHST baHKOM smsS-TIOBIOMJICHHS PO 3AiMCHEHHS Takoi omepamii Ha
dinancosuii Homep Kimienra abo iHmmit Homep MoOinbpHOTO Tenedony Kiienra (sikmo Kiient camocriiino B CAO 10
BHKOHAB 3MiHy HOMepY MOOUTEHOTO TestehOHY ISl IOCTYTH SMS-0aHKIHT).

2.20. CTOpoHH MMOTOIMIN HACTYITHHN MOPSIOK 3MiHH YMOB I[bOTO JlOTOBOPY, SIKMIA 3aCTOCOBYETHCS Y BCiX BHIIQJIKAX,
KpiM TUX, TSI IKUX UM JIoroBopoM (0JaTkaMu 10 HbOT0) BCTAHOBJICHUH 1HIIWI MOPSIOK.

2.20.1. Y Bumaaky HeoOXiTHOCTI BHECEHHS 3MiH 10 yMOB [loroBopy, B ToMy uncti Tapudis, bank He mi3Hime HiX 3a
30 (TpUAATh) KaNEHAAPHUX THIB 0 3aIPONOHOBAHOI JATH MOYATKY JIii 3MiH BHOCHTH MPOIIO3HUILIO PO 3MiHY YMOB
JloroBopy i3 3a3Ha4CHHAM JaTH TaKOI 3MIHU IIIIIXOM PO3MIIICHHS BiAMIOBIAHOTO TOBIIOMIICHHS Ha o(iliiHOMY BeO-
caiiti banky B Mepeski [HTepHeT 3a agpecoro Www.ideabank.ua ta oqHUM i3 HACTYITHHUX CIIOCOOIB:

- Ha capiti C10 IO;

- y MICISIX HaJlaHHA NOCIyT baHky.

Po3MineHHst mpomno3uilii 3MiH Ha BeO-caiiTi banky Ta oHUM i3 BHINEBKa3aHUX CHOCOOIB € HAJIC)KHUM BUKOHAHHSIM
BankoM 000B’s3Ky MIOAO mOAepKaHHSA (GOpPMH Ta TMOPAAKY moBigoMieHHs Kiienta mpo 3miam a0 JloroBopy
(Bxmrouaroun yci logatkn).

2.20.2. YV pasi, akmo Kimiear mnporarom 30 (TpuAUSATH) KaJeHOApHUX [HIB HE 3BEPHYBCS 3 MHUCHBMOBUMH
3amepedeHHsAMH 10 baHKy cTOCOBHO 3MiHM yMOB J[0roBOpY, BBa)KaeThes, IO MPOMO3HLis baHKy moa0 3MiHH YMOB
HoroBopy npuitasaTa Kiientom.

2.20.3. Knient npuiimae Ha cebe 000B’S30K CaMOCTIHHO BiJICTEXKYBAaTH HasBHICTH/BIICYTHICTh mpomno3ulliii banky
npo 3MiHy ymoB JloroBopy Ha odiniliHoMmy BeO-caiitTi banky B Mepexi Intepuer, Ha caiiti CHAO 10 4u B Micipix
HaJlaHHS 1Mociyr baHky.

2.20.4. YV Bumajaky He3roiu i3 3ampornoHoBaHuMu bankom 3miHamu 510 JloroBopy Ta/abo Tapudis banky micis
HaOyTTS 3MiHaMM cuinm B mopsanaky 1.2.21.2. JloroBopy, KiienT mae mpaBo posipBatu JloroBip BKIIOYHO 3
JloroBopamMu Tpo HaJaHHS OaHKIBCBKOTO MPOXYKTY 3 OJHOYACHMM BHKOHAHHSAM boproBux 3000B’s3aHb 3a
JloroBopom/J{oroBopamu mpo HaJaHHS 0aHKIBCBKOTO MTPOIYKTY.

2.21. Kuient Hamae banky, OnepaTopy MOOUIBHOTO 3B'A3Ky Ta YKpaiHCBbKii MiKOaHKIBCHKid Acolwiallii 4JeHiB
iatikHUX cucteM «EMA» (https://www.ema.com.ua/about/), Bmacauky €MA Anti Fraud Hub (AFH), uepe3 sixuit
MPOBOIUTHCS MIKTay3eBUH OOMIH NaHUMH Ta iX TpaH3UT i3 3actocyBaHHsIM API, Oe3pimkmnynamii i 6€3yMOBHHI
N03B11 (1IpaBo) Ha oOpobeHHs iH(opmarii mpo HaxaHHsS KitieHTy TellekoMyHIKaIiHUX, 0aHKIBChKHUX, (DiHAHCOBUX
Ta CYMyTHIX MMOCIYT B paMKax 1oro JloroBopy.

3. BLIKPUTTSI BAHKIBCBKOI'O IIOTOYHOI'O PAXYHKY 3 BUJIAYEIO IUIATIXKHOI KAPTKH.

3.1. YV mopsaky Ta Ha ymoBax wLporo JloroBopy bank 3000B’s3yeThcst HamaBatu KilieHTy KOMIUIEKC TMOCHYT,
BU3HaYeHHX UM JloroBopom Ta 3amoBieHux KiieHToMm mmisxom mianucanHHs 3asB(u) Ha npuenHaHHs, a KiieHt
3000B’s3Y€ThCs CIUTaYyBaTH baHKy BUHAropojy 3a MOCIyr'M Ta BUKOHYBATH 1HIIN 3000B’s3aHHs 3a MM J[0roBOpOM.
3.2. Ilpu 3BepHEHHI 0 CTPYKTypHOro miapo3aity banky 3 Meroro Bimkpurrs [lakery mociayr KiieHT/ipencTaBHUK
KiieHTa 1o JoBipeHocTi/HOpuauunHa ocoba ans BIIKPHUTTS 3apIUIATHOTO PaxyHKY HAJa€ YIOBHOBAXXEHOMY
npeacTaBHUKY baHKy BCl HEOOXiHI JOKYMEHTH IS 3M1IHCHEHHS MPOLIEAYPH HOTO 11eHTHU(IKALII.

3.3. [lignucannsam 3asiB(1) Ha npueaHaHHs KiieHT 6e33acTepeKHO MOTroHKYEThCS Ha YMOBH 1IbOTO JloroBopy.

3.4. JloroBip BBaXKa€ThCs YKIAJACHUM ITicis oTpuManHa bankowm Bij KitieHTa 3armoBHEHOI Ta IMiITUCAHOI BiMOBIIHOT
3asiBM Ha IPUEIHAHHS.

3.5. Kiienr nae 3roay banky Ha HamaHHs bankom iHopwMalrii, 110 CTaHOBUTh OAHKIBCbKY TAEMHHIIO, HA HOTO
®dinancoBuii HoMep, a0o 1HIIKH HOMep MoOLIbHOTO Tenehony Kimenra (ko Kimient camocriiitno B CJ1O 10 BukoHaB
3MiHy HOMEpY MOOiNbHOTO Tenedony i nocayru SMS-0aHKiHT), eeKTpOHHY Ta/abo0 MOIITOBY aapecy, 3a3HaueHi y
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BiamoBiAHil 3asBi Ha npuenHaHHsa. baHk He Hece BiANOBIAAILHOCTI 32 PU3HKH, ITOB’A3aHi 3 BIANPaBKOIO iHpopmMarii
3a BKa3aHUMH B 3asBi(ax) Ha MPUEAHAHHS apecaMu.
3.6. KiienT nmae 3romy:
- Ha 30upaHHSA, HAKONHMYCHHS, BHKOPUCTAHHA Ta OOpoOKy #Oro mHEepcOHANBHHX ITaHUX, OTPUMAaHUX IIPU
¢dopmyBanni basu nepconanbuux manux «Kmientn AT «lmes Bank» y Mexax, BU3SHAYCHUX BHMOTaMH YMHHOTO
3aKOHOAABCTBA, II0 MOXYTh OYyTH TepenaHi iHIMAM posmopsaHukaMm 1mie€i basu. Jlane mpaBo Ha BHUKOPUCTAHHS
MIEPCOHANFHUX JaHMX Jli€ 6€3CTPOKOBO 10 MOMEHTY HOTO IIICEMOBOTO cKacyBaHHs KitieHTOM;
- Ha Iepefady 4acTKOBOTO a0 MOBHOTO MpaBa OOpOOKM Ta BUKOPHCTAHHSA HOTO MEPCOHATIBHUX JAHUX 1HIIUMH
cy0’ekTaMH BIJHOCHH, TOB’S3aHUX 13 TEPCOHAJLHUMHU [aHWMH, 30KpeMa, aje He BUKIIOYHO, Yy BHIIAJKAX:
BifcTyruieHHs bankom mpaBa Bumoru 3a muM JloroBopom; mepenadi baHkoM mpaB BHKOHaHHS NEBHUX (DYHKITIH,
IOB’S3aHUX 3 HaJaHHAM IMOCIYr 3a nuM JloroBopoM, HUISIXOM 3aJIy4€HHS 30BHIIIHIX HE3alEXKHHUX CTOpPIH Ha
JIOTOBIpHI OCHOBi; HamgaHHS baHKy KONEKTOPCHKHMX, KOHCAJITHHTOBHUX TOCHIYT, & TAaKOX IMOCIYT 3 KOHCBEPK-
CepBICy Ta B IHIINX BUTAIKAX;
- Ha PO3KPHTTSA, MOMHPEHHS B Oyap-fkuid cmoci0d iHdopmarii, mo MICTUTh OAaHKIBCHKY TA€MHHUINIO Ta/abo
NEepCOHANbHI J1aHi, B TOMY 4ucli Haganoi KiieHToM B 3B’SI3Ky 3 yKJIaJaHHSIM Ta B MpPOLECi BUKOHAHHS IHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 metoro 3ailicHeHHsT oOMiHY iH(opMamli€lo Mpo CHocoOH 3AiHCHEHHS
maxpaichKuX i, a TaKoX I KOH(IACHIIHOTO BUKOPHCTAHHS B iHTepecax KirlieHTa 3 METOI0 3armoOiraHHs
36uTkiB Kitienta Ta banky BHac1i1oK HecaHKIioHOBaHOTO BuKkopucTanHs BIIK tperimu ocobamuy;
- Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta NommMpeHHs iHdopMaii moao KimieHTa Ta KpeIUTHOTO MPaBovrHY (IIBOTO
HoroBopy), y ToMy uucimi, iH(pOpMaIlii, sKa MICTUThCS B JEpXKaBHUX PEECTpax Ta IHIMMUX 0a3ax MyOIiYHOTO
KOPHCTYBaHHS, y TMOPANKYy, mepeabadeHoMy 3akoHOM Ykpainu «lIpo opranizamiro ¢opMyBaHHA Ta 00iry
KPEIUTHHX 1CTOPIii»;
- Ha oTpuMaHHA Bix banky iH(opmarlii mpo 6aHKIBCHKiI MPOAYKTH 1 MOCTYTH, Ta MPOMO3HULIli CKOpUCTATHCS Oy Ib-
SKUMH 0aHKiBCHKHMHU TIPOAYKTaMH 1 mociryraMu baHky.
3.7. llpuennaBmucy KiieHT miaTBepaxKye:
- 10 O3HAMOMIICHHH 3 aKTyaJbHOIO BEPCI€I0 JIOBIKHU MPO CUCTEMY TapaHTyBaHHS BKIJIAIB, 3MICT JOBIIKH HOMY
3pO3yMITHI Ta MiATBEPKYE OTPUMAHHS JOBIIKHA B TIHCEMOBIH opmi (manepoBiii abo elNeKTpoHHIN 3a aJlpecoro
http://bit.ly/2HZXPXN);
- 110 BiH/BOHA OTpuMaB (-J1a) MOBiIOMJICHHS MPO BKIIOYEHHS iH(OopMalii mpo Hboro/Hei mo basu nepcoHambHHX
maanx «Kmieatn AT «lges bank», y Mexax, mepen0adeHUX YWHHUM 3aKOHOJABCTBOM, a TaKOX, IO HOro/ii
npoingopMoBaHO Mpo npasa, nependaveHi 3akoHoM Ykpainu «[Ipo 3aXHCT mepcoHANBHUX JaHUX», 1 Ipo 0cio,
SIKMM L JaHl HAIAIOTHCA I BUKOHAHHSA 3a3HAY€HOI METH.
3.8. YcHi 3BepHeHHA Ta noBigomiieHHs KilieHTa 3a KOHTakTHUMH TenedoHAMH NpHHMalOTbcs baHKOM TibKH 3a
YMOBH NIPAaBHIILHOTO TTOBIIOMIICHHSI HUM ABTEHTH(IKAI[iHHIX JaHUX.
3.9. Knient Hanae npaBo banky 3apaxoByBatu/cnucyBaT 3 BIIP cymu MOMHIIKOBO CIMCaHHX/3apaxOBaHUX KOIITIB
(cimcaHux/3apaxoBaHUX KOMITIB 3 BUHU banky a0o KitieHTa 3 paxyHKy/Ha paxyHOK HEHAJISKHOTO IUIATHHKA Ta/a0bo
HEHAJIeKHOTO OTPUMYBaua) Ta MiATBEPIUKYE (aKT 31IHCHEHHS MepeKa3y HEHaAJSKHUM Cy0’€KTOM mepekasy ado mpu
HAJXOJDKeHHI Bij OaHKy iHiIiaTopa IUIaTeXy IMOBIJIOMIIGHHS PO HECAHKI[IOHOBAHWM TepeKa3 KOIITIB 3 PaxXyHKY
TUTaTHHKA.
3.10. IMigmucannsm 1poro JloroBopy KiieHnT (mo3udanpHUK) Hagae baHky mopydeHHs (Oe3ymMOBHE Ta O€3BiIKIIUYHE
NpaBo) Ha 3AIHCHEHHS JOTOBIPHOTO CIIMCAHHA Y BUIIA/IKy HEBUKOHAHHS YW HEHAJIC)KHOTO BUKOHAHHS OyIb- SKOTO i3
OCHOBHHUX 3000B'sI3aHb, 3 Oy/Ab-siKOor0 paxyHKy KiieHTa (mo3uuansHuKa), BijkpuToro y banky. ¥V Bumaaky, sSKmo Ha
paxynkax Kiienra (ITo3nvaipHrKa) HE OCTATHHO KOWITIB JUIS ITOBHOTO BHKOHAHHS OCHOBHHX 3000B’s3aHb, MPaBO
banky Ha goroBipHe crnucaHHS MoXxe OyTH peaili3oBaHe B HasBHiM (mocTymHii) cymi. Ilpu mpomy, norosipHe
CIIMCaHHs MOXKE 3/IIICHIOBATHCS SIK BITHOCHO HAasIBHUX Ha PaXyHKY KOIITIB, TaK i BiTHOCHO KOIITIB, SIKI MOXKYTh OYTH
OTpHMaHi 32 HE BHUEpPIIAaHUM TIOBHICTIO (JOCTYIHUM JUIsi BUKOpUcTaHHs) JlimitoMm oepapadry Ta /abo Kpenuraum
JMITOM (SIKIIO TaKi JIMITH BCTAHOBJICHO). 3 iHICHIOIOYM HA MiJICTaBi bOTO J[OroBOpY JOTOBIpHE CIHMCAHHS KOMITIB 3
paxysky Kitienra (mo3nuansnuka), bank opopmisie BianoBiaHui MeMopiaabHUN opaep.
3.11. bBaHK 3000B’A3y€TbCS:
3.11.1. Bigkpusatu BIIP Ha migcraBi BignoBigHo1 3asBU Ha IPUEAHAHHI HA YMOBAaX, nependadeHux uuMm Jorosopom
Ta YUHHUM 3aKOHOJIaBCTBOM YKpaiHH.
3.11.2. Bunaru Knienry (depxarento/-sm) BITK npotsirom 10 podounx aHiB micis 3amoiieHHs BIIK ta Bugatu [T1H-
KoJ1/-1 70 Hel (KpiM KapTok, 1o sikux [TITH-koHBepT He HagaeThes).
3a oxpemumu npoaykramu Bunyck BIIK moxke 3aificHioBaTHcs 3 HaganHsaM Kitienty Enexkrponnoro I1IH-kony, To6TO0
0e3 omnouacHoi Bujaui Kiienry [MIH-koHBepTy pazom 3 KapTkoro.
IIpu meomy, KitienT mae mpaBo camoctiitHo BcranoButy [1IH-kox mo BIIK croco6om, o 6yne noBenenuii bankom 1o
Bimoma KitieHra, 30kpema:
- yepe3 [IOC-tepminan B kaci banky;
- yepe3 MUCTAHIIMHUN KaHall 00ciayroByBaHHs Yar-00T IIIsIXOM HampaBieHHs SMS-moBigoMieHHS, 3 iHHOpMAIIEO
mo wmictuth Enextponnuit [1IH-kon Ha ®inaHcoBuii HOMEp, (HamTaeThCsS MOXIHMBICTH BeTaHoBieHHs [IIH-komxy B
momeHT otpumManHs BIIK, a Takox moxiuBicTs BcTaHOBieHHs/3MiHu [1IH-kony B poueci kopuctysanus BIIK).
Bunaua B kopuctyBanns BIIK BinOyBaeTbcs 3a ycHUM 3BepHEHHAM KitieHTa Ta B 00paHuit HUM CIIOCiO, B T.4.:

14


http://bit.ly/2HZxPxN);

- 6e3mocepeIHBO Y BiAMOBIAANBHOTO NpaliBHUKa baHKy;

- y 3a1y4eHoro baHKOM KpequTHOTO OCepeIHUKA,;

- yepes MiAIPUEMCTBO HOIITOBOI/KYp‘€PCHKOI TOCTaBKH.
3.11.3. 3abe3neunTn 3iHicHEHHS onepaiii 3 BukopuctanHsM BIIK Ta 1i pekBi3UTIB IPOTATOM CTPOKY i 1Iii, HagaBaTH
inmi Ilocmyrun B mopsiaky Ta Ha ymoBax naHoro JloroBopy. 3IiHCHIOBaTH pO3paxyHKOBO-KAacOBE OOCIYrOBYBaHHS
BIIP BiamoBigHO 10 BUMOT YHHHOTO 3aKOHOJABCTBa YKpainu Ta 1poro Jlorosopy. Hopydenns KiieHra, mo MicTuThCs
B pPO3pPaxXyHKOBOMY JOKYMEHTIi, SIKWH HamiimoB A0 banky mpotsrom omepamiiftHoro yacy, bank 3000B’s3aHuit
BUKOHATH B JCHb HOTO HAAXOKEHHS (KpiM BUMAJKiB, Iepe10adyeHUX YNHHUM 3aKOHOZAaBCTBOM Ta UM JloroBopom).
Hopydennst Kimienra, mo MiCTHTBCS B pO3paxyHKOBOMY JTOKYMEHTI, SIKMH HamilmoB A0 baHKy micis 3akiHYeHHS
omepariiiiHoro dacy, bank 3000B’s3aHMII BHKOHATH HE MMi3HIIIE HACTYMHOTO OMEpamiiHOTO THSA (KpiM BHITQIKIB,
nepeadaueHNX YNHHUM 3aKOHOJIaBCTBOM Ta MM JloroBopom).
3.11.4. 3ynunutu BugatkoBi onepauii Ha BIIP y pasi, saxmo moao Kiienra icunye myOmniuHe OOTSKEHHS PyXOMOTO
MaiiHa, fKe HaKJIaJCHE [epKaBHUM/IPUBATHUM BUKOHABLIEM, Ha CyMy Takoro oOTsKeHHs Ta Hazatu KiieHTy
MOBIJOMJICHHS IIPO BIAKPHUTTS PaxyHKY Ul BPYYEHHS AEP)KaBHOMY BUKOHABLIO. Lle MOBIJOMIEHHS HPO BiIKPHUTTS
PaxyHKy BpYYa€eTbcs IepKaBHOMY BHKOHaBII0 KiieHTOM. BigHOBIIEHHS BHIATKOBUX OMEpaliil 3A1IMCHIOETHCS Y pasi,
SKIIO JepKaBHUU BUKOHABEIb HE MOBIJOMUB NpPO NMPHUHHATE PIlIEHHS Y BCTaHOBIEHUH 3axoHom Ykpainu «IIpo
TUTATDKHI CHCTEMH Ta MepeKa3 KOMTIB B YKpaiHi» CTPOK, Mepedir sIKoro MOYNHAETHCS 3 JaTH, 3a3HAYeHO1 Y BIAMITII
PO OTPUMAHHS JIeP>KaBHUM BHKOHABIIEM TTOBiJOMJICHHS.
3.11.5. Ipu nagxomxkeHHi 3asBu Bix KiieHTa mpo Ockap)KeHHsS HECaHKIIOHOBAHOI omepallii, 3AiiCHUTH MEPeBipKy
iHuAeHTy BignosimHo mo mpaBuid MIIC Tta 3 momepkanHsM Bumor MIIC, BiAMmoBiAHO MO akKTiB IUBIIBHOTO
3aKOHO/ABCTBA YKpaiHH Ta BHYTPIITHIX HOPMaTHBHUX JTOKyMEHTiB baHKy.
3.11.6. Ipu HangxomkeHHi moeigomienHs Bing Kimienta ([epxarens BIIK) mpo Brpary Ta/abo HecaHKIIIOHOBaHE
BukopuctanHs bBIIK Ta/abo IlIH-xomy, 3miiicauté OnokyBanHs BIIK. MomeHnTomM oTpuMmanHS baHkoM Takoro
TTOB1IOMJICHHS Oy/I€ BBYKATHCh:
3.11.6.1. y Bumanxy Hagxomxens iHpopmarii uepe3 Konrakr-uentp banky Biamosimno fo m. 3.12.15 — nara Ta gac
3aBepiIeHHs TeaeoHHoT po3MoBH 3 oneparopoM KonTakt-nientpy banky;
3.11.6.2. y Bunaaky HagxomxeHs iHpopmamii gepes CO 10 — mata ta yac imimiroBanHs KimieHToM omepariii momo
onoxysanus BIIK (pynkuis B C/1O 10 «TumyacoBe 61I0KyBaHHS»);
3.11.6.3. y Bunaaky HaaxokeHs iHpopmaiii uepe3 MeceHpKepy — 1aTa Ta Yac 3aBEpIUICHHS YaTy 100 IHII[IFOBaHHS
omepariii 61okyBanHs BIIK.
3.12. KuieHT 30008’ A3aHMIi:
3.12.1. Buxonysatu [IpaBuna kopuctyBanns BIIK, siki € HeBiJi’€MHOIO 4aCTHHOO IIOTO JloroBopy.
3.12.2. He nepenaBartu BIIK Ta me mosigomisaru [1IH-kox TpetiM ocobam, TpumaTu B TaeMHHII pekBizuTu bIIK.
3.12.3. Ha nepury Bumory banky BimBimatu Binminenns, y sxomy Kiient namaB 3asBy(u) Ha NpUE€IHAHHS, Ta
HaJaTHU JIOCTOBIPHI JIOKYMEHTH Ta/a00 BiIOMOCTi, HEOOXIJHI JJisi 3[iHCHeHHS BaHkOM. mpoueaypu akTyajizarii
nmanux npo Kirienrta Ta/abo aHani3y Horo ()iHAHCOBHX OIEpallii.
3.12.4. YV pazi 3MiHM IEPCOHANBHUX a00 KOHTAKTHUX JaHMUX MOBIIOMHUTH BaHK y HOPSIKY Ta y CTPOKH, BiAIOBiIHO
o n.2.11. mporo Jorosopy.
3.12.5. He BukopuctoByBaTu BIIP st 37ifiCHEHHS MiIPUEMHHUIIBKOI MISJIBHOCTI Ta HE3aJIeKHOI mHpodeciiHol
JHAIBHOCTI.
3.12.6. CmulauyBaTh KOMICiHI BHHAropoiud 3a IOCIYTd 3AiMCHEHHA OaHKIBCBKHX oOmepalii y po3Mipax,
nepea0adeHNX TIF0YMMH Ha MOMEHT HajgauHs nociyr Tapudamu banky.
3.12.7. KonTtpoutoBatu Ta 3a0e3neuyBaTH HasBHICTh kKomTiB Ha BIIP juis criucanHst komiciid y BUMAAKy TEXHIYHOT
HEMOXXIMBOCTI BaHky 31iCHUTH OJIOKYBaHHSI KOMIcii, B T.4., 32 OIepauisiMi, BUKOHAHUMH 32 I0IIOMOT'010
TEepMiHAILHUX MPUCTPOIB baHKy.
3.12.8. TloBepuytn banky 3aboproBasicTh (CyMy TEXHIYHOIO OBepApadTy Ta MPOIECHTIB 32 KOPUCTYBAaHHS HUM)
npotaroM 50 OHIB 3 JHA BUHUKHEHHS HEraTUBHOIO canbio. [Ipy HemoBepHEHHI CyMH 3a00proBaHOCTI B CTPOKH,
nepeadadeHi MM MMyHKTOM, baHK Mae MpaBo iHILiIOBaTH MPOIIEC AOCTPOKOBOro posipBanusa lorosopy 3 Kiienrom.
3.12.9. 3BepHyTHCh y bank i3 3as1B0t0 nipo GiokyBanHs BIIK Bix nepesumycky (3a 30 JHIB 10 3aKiHYCHHS TEPMiHY il
BIIK).
3.12.10. 3Bepuytucs y bank i3 3asBoto npo BurotoieHHs HoBoi BIIK mpu ii BrpaTi un nomkomkeHHi (mpotarom 3-x
JTHIB 3 MOMEHTY BTPATH/TIOIIKOPKEHHS), & TAKOX MPH YMOBI, ko [TTH-kox cras Bigomuii TpetiM ocodam. [Ipo nawni
ob0craBunu KitienT mosuneH noeigoMut baHk HeraitHo 3a Tenedonom: 0800 505 203.
3.12.11. BigmkonyBatu baHky Bci BUTpaTH, OB’ si3aHi 3 po3risiioM npeteHsii Apoitpaxkaum komiterom MIIC VISA
International Ta/abo MasterCard Worldwide.
3.12.12. Y pa3i posipBaHHs 1Ib0T0 JIOTOBOPY 3BEpHYTHUCS 10 YIIOBHOBAYXEHOTO TpalliBHUKa baHKy 13 BiIIOBITHOIO
3asBOI0, MpeJl’IBUBLIM HOMY MPH LBOMY JOKYMEHT, IO MOCBigUy€e 0co0y, Ta OOJMIKOBY KapTKy MJIaTHUKA IOAATKiB
(nagaii — JIokyMeHTH).
3.12.13. IIpo Hamip OTpUMaHHS MPOTATOM OJHOTO omnepaiiiHoro aas 3 BIIP uepe3 kacy banky roTiBKOBHUX KOINTIB y
cymi monazg 50 000,00 rpH. abo ii ekBiBaJeHT B iHO3eMHINA BamioTi 3a odimiitaum kypcom HBY, Kiient moBuHeH
noBigomMutn bank 3a 3 (Tpm) poGoumx aHi B ycHii Qopmi (B xoxmi TenedoHHOI pO3SMOBH 3 YIOBHOBAKEHUM
mpamiBHUKOM bBaHKy miciit 000B’s3ko0BOi imeHTudikaiii Kiienta) abo y mucbMoBiii (opmi (momapmu 10 baHky
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BiZMOBiAHY 3asiBy MpoO MiATOTOBKY roTiBku). [InceMoBa 3asBa mpo MmiArOTOBKY FOTiBKU PeeCTPYIOThcst bBaHkoM B I€HB
11 HAIXOKEHHS.

3.12.14. 3actocoByBaTH BCI PO3YMHI 3axoiu Ul MOINEPEKEHHS BTpaTh/Kpanikku/Buiaydenns BIIK abo 1i
HecaHKITioHOBaHOTO BuKopucTaHHsa. He mepexgasatu BIIK 3 moBimomienusm I1IH-komy, a TakoX Komau IOCTyITy abo
iHmy ingopmMariiro, ska ga€ 3MOTy iHILIIOBATH omepauii y KOpHCTyBaHHS TpeTiM ocobam, HamiitHo 30epiratu BIIK.
3HMIYBaTH TOBiIOMITEHHS, AKi MicTaTh [IIH-kox ompa3zy micist o3HalfOMITEHHS 3 X 3MiCTOM.

3.12.15. HeraifHo (B MOMEHT BUSBIICHHS) MOBimOMHUTH baHK y BUMaIKy BTpaTh Ta/ab0 HECAHKI[IOHOBAHOTO
Bukopuctans BIIK ta/abo IMIH-xony, nuisixom 3BepHenHs 3a tenedonom 0800 505 203 ta noTpumyBaTHChH
OTPUMaHMX 1HCTPYKLiH cmiBpoOiTHHMKa banky, abo uepes CJO 10 (pynkuis «TumyacoBe O10KyBaHHS»), ab0
yepes3 MeceHxepHu.

3.12.16. BuxonyBaTu iHII 00OB‘si3kM, TepemOadeHi JIoroBopoM Ta TOB‘si3aHi 3 OTPUMaHHIM OKPEMHUX
0aHKiBCHKHX TTOCTYT.

3.13. bBaHk mae npaBo:

3.13.1. Bumararu Bix KiieHta mpen’sBI€HHS BCiX HEOOXITHHX MOKYMEHTIB sl Bimkputts bIIP, BcranoBieHHs
ocobu Kiienra, 3miicCHEHHS oniepallii 3a HUM Ta oJep>KaHHs TOTiBKH.

3.13.2. BinmoButn Kiienty y Binkpurti [lakery mocmyr y Bumanky, sikmio KiieHT He HamaB Bciel HeoOXigHOT
iHdopMarii s 3A1MCHEHHS YCIIITHOTO MPOBEACHHS POIIETypH HOTOo iaeHTHdIKaIlii.

3.13.3. Ilpu HamaHHi mOCIyr 3 OOCIYrOBYBaHHS PaxyHKYy CaMOCTIMHO CHHCYBAaTH HaJEXHY CyMy KOMiCiliHOT
BUHAropoJu. Y BHIIQAKY CITUCAHHS KOIUTIB 3 paxyHKy KiieHTa B iHIIIH BadroTi caMOCTiIHHO MPOAaTH 3a PaxyHOK
TaKHUX KOIITIB BATIOTY, HEOOXiHY AJs1 BUKOHAHHS 3000B’s13aHb, HA MI>XKOaHKIBCEKOMY BaJIOTHOMY PHHKY Y KpaiHH 3a
KypCOM, 1110 BU3HAYAETHCS Ha ATy TAKOro CIHMcaHHs, Ha o KiieHT ynoBHOBaXKye baHk IUIIXOM MiIIHCaHHS LbOTO
Joroeopy. Bci BuTpaTH, MOB’s13aHi 3 MPOAAXKEM KOIITIB Y BAJIIOTY BIAMOBIIHOIO 3000B’S3aHHSI, MOKJIANAIOTHCA Ha
Knienra Ta yrpuMyrotbess baHkoM 4u CIIUCYIOTBCS B MOPSAAKY AOTOBipHOro cnucaHHs. KiieHT mianmucaHHsIM LbOTO
HoroBopy Hazmae mpaBo banky yTpumatu KOMiCiiiHy BHHAaropoay B I'PUBHSX 3 KOIUTIB, OTPMMAaHHUX BiJ MPOAAXY
iHO3eMHOI BajiOTH ab00 OaHKIBCBKMX MeTamiB, 0e3 3apaxyBaHHS ILi€l KOMiCiHHOI BUHAropoAW Ha HOro MOTOYHHH
paxyHoK y HamioHanbHii Bamoti. [Ipu npomy Kiient nopydae banky odopMmuTH 3asBKYy Ha MPOAAX 1HO3EMHOI
BaJIOTH Ha MikOaHKIBChKOMY BAJIFOTHOMY PHHKY YKpaiHU Bim HOro iMeHi. Y peKBI3UTI MEMOpPIalbHOTO OpIepy
«[Ipu3HaveHHs miarexxy» baHk 3a3Hauae HOMep, IaTy i MyHKT Uporo JloroBopy, sIKUM mependaueHa MOXKIHBICTh
3aCTOCYBaHHsI JOTOBIPHOTO CIIMCAHHSL.

3.13.4. V pa3i, SKII0 MPOTATOM JBOX KaJCHIAPHUX MICSIIiB ITOCHIIb 32 PaXyHKOM BiJICYTHI oreparlii 3a iHiliaTHBOIO
Kiienra, BBaxkaeTbes, mo KitieHT He KOpPUCTYETHCS JaHOIO MOCIYTrOl0/paxyHKoM, a baHk, BiINOBIAHO, HE HAA€ TaKy
MOCIYry Ta Ma€ MpaBO HE HapaxOByBaTH KOMicCito, 1o mnepeabadena Tapudamu, 10 MOMEHTY BiJIHOBJICHHS
KOPUCTYBaHHS IIOCIIyTOI0/pPaxyHKOM.

3.13.5. be3 nosicHenHst mpuunH BiaMoBuTH Kimienty y nepesumnycky BIIK abo npunmauTH ii (ix) xito. [Ipu mpomy,
Kiient moBuneH HeraiHo npunuHUTH KopuctyBaHHs BIIK Ta moBepryTH 1i/ix B baHk.

3.13.6. BcraHoBUTH OOMEXKEHHS MO CyMi Ta KiJibKocTi omnepaitiii 3 BukopuctandsM BIIK (L oneHHnit miMiT) 3 METOFO
3armo0iraHHs MaxpaliCbKUM OMepallisM, B T.4. BCTAHOBUTH OOMEXKEHHS JUTsl 3IiHCHEHHS Omepalliii B Mepexi iHTepHeT
Ta 3a KopgonoM 3a BIIK.

3.13.7. 3actocoByBatu TexHomorito 3-DSecure abo ii anamor npu 3xailicHeHHi onepariiii 3 Bukopuctanasm BIIK ta/
abo il pekBi3WTIB, Mpu SKiA JUIsl 3aBepieHHs omeparlii 3 BukopuctanasMm bBIIK Ta/abo 1i pexsizuTiB, KiieHt
3000B’s13aHUI BBECTH OPUTIHAIBHUI YUCIOBUH MapoJib, 0 HAIXOANUTh Y BUIJISA1 SmMS-TIOBiAOMIICHHs HAa PiHaHCOBUHA
HOMep abo iHImuMKA HOMep MoOinbHOTrO Tenehony Kiienra (skmo Kimient camoctiiino B CAO 1O BukOHAB 3MiHY
HOMepYy MoOiIbHOTO Tenedony it mociayrd 3-DSecure). V Bumaaky BBeASHHs YHMCIOBOIO IApOJIO BCI oreparii,
HiATBEPHKEH] TAKUM YMHOM, BBaXKAIOTHCS MMPOBEACHUMH Oe3nocepeiHbo KitieHToM Ta He MOXKYTh OyTH OCKap»KeHi SIK
HecaHnkiionoBani Kiientom. Skmo KiieHT He minTBepauB 37iicHeHHs orepallii, To baHk BHpaBi He BUKOHYBATH
orepaitiro.

3.13.8. Ilpusynunautu giro BIIK, sxmio mano micie nepesumienns Kimientom (Jlepxkarenem BIIK) BcTaHOBIEHOTO
JiMiTy BUTpaT Ta/ab0 y BUIIQAKY Hil03pH, 10 BinOynock HecaHkuioHoBaHe Bukopuctanus BIIK; 3a0nokysaru BITK

1 po3MmicTHTH 11 32 paxyHOK KiienTa y Bianosinauii « CTON-IHCT» HA CTPOK, NiepeadadeHuid paBUiIaMu BiIMOBI THOT
MIIC, y Bunankax, Koju 3aKiHUMBCS TepMiH ii fii, Ta/abo micns Hamanus Kmientom (Iepxarenem (ssmu) BIIK)
in¢popmauii npo Brpaty BIIK, abo BunHeHHs maxpaichbKuX Aii 3 il BAKOPHUCTAHHSIM.

3.13.9. 3a0ymoKyBaTH Iil0 yCiX KapTOK, sIKI BHUJaHI BIAMOBIIHO 1O YMOB 1bOr0o JIOroBOpY, Y BHUIAAKY 3MIHCHEHHS
KiienToMm ta/a6o Jlepxxarenem BITK omepaiiii, BHacHig0K AK01 OyJI0 NEPEBUIIICHO JIMIT BUTPAT CyMa Omepallii, 1o
MIEPEBUILYE PO3MIp JIIMITY BUTpaT, oOnikoByeTbesi Ha BIIP i BBakaeTbcs kpenuryBanHsAM KirieHta (TexHidyHMN
oBepapadr). 3a KOpUCTYBaHHS TeXHIYHUM oBepapadToM KilieHT MOBUHEH criaTuTH baHKy BUHATOpOIy, BU3HAUEHY
Tapudamu OaHKy.

3.13.10. Posrnsagatu npertensii Bix KimienTta npotsrom 60 (urictaecatd) AHIB, 3TIAHO 3 MpaBUIaMU 1 MpoLeTypaMu
Bigmosignoi MIIC. [lns BperynroBaHHS CHipHUX NMHUTaHb, 10 BUHUKIW MpH po3misidi mpeteHsii, bank 3a 3romoro
KirieHTa Ta 3a yMOBH BHECCHHS HUM Ha HayexHuil romy BIIP cymm, exBiBasientHoi 500 momapam CIIIA, Bmpasi
3BEPHYTHUCH 10 ApOiTpaxkHoro komitery MIIC.

3.13.11. ButpebyBaru, a Knienr (ocoba, mpeacraBHuk Kiienta) 3000B's13aHMid HajaTH JOKYMEHTH 1 BiIOMOCTI,
HeoOXimHI ays 3aidcHeHHs iAeHTu(dikamii Ta/ado Bepudikallii, aHami3y Ta BUABACHHS (IHAHCOBHUX OIEpAaIliil, 110
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miansaraoTs GiHAHCOBOMY MOHITOPHHTY, Ta iHINI HependaydeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiZOMOCTI, SIKi
BUTpeOye baHK 3 MeTOl0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYJIOE BIJHOCHMHU y cdepi 3amobiraHHs
Jeraiizanii (BiIMUBaHHIO) TOXO/IB, OJCP)KaHUX 3IOYMHHUM IUIAX0M, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO
PO3IIOBCIODKEHHS 30p0Oi MacOBOI'0 3HUIICHHS.
VY pa3i HeHamanHs Kiientom (ocoboro, mpeacraBHukoMm KitieHTa) AOKYMEHTIB, HEOOXINHUX JUIS 3iHCHCHHS
inenTudikarmii Ta/abo Bepudikarii, aHamizy Ta BUABICHHS (IHAHCOBUX OMepalliii, mo MiUIAraloTh (iHAHCOBOMY
MOHITOPHHTY, paXyHOK HE BIIKPHUBAETHCSA, TOTOBOPH ((hiHAHCOBI omepailii) He yKIIagaroThCs (He 3MIHCHIOIOTHCS).
3.13.12. BigmoBuTHcs Bix npoBefeHHs (iHaHCOBHX omepauill (0OciyroByBaHHs) y pasi, koiau KiieHT Ha 3amut
Banky mozno akryamizanii ganux npo Kiienta He HanaB BiAnmoBigHy iH(opMaliro, AaHi Ta oQiliifHi JOKyMEHTH
Ta/a00 HaJIE)KHUM YMHOM 3aCBiUeHi iX Komil.
3.13.13. bank Mae mpaBo BUMaratu posipaHHs JaHoro JloroBopy abo posipsatu Jlorosip Ta 3akputH PaxyHOK y
BUTIAJIKaX, Iepe10adYeHNX YUHHIM 3aKOHOAAaBCTBOM YKpaiHH Ta nuM JoroBopom.
3.13.14. Bank Mae mpaBo 3aKpUTH PaXyHOK 3 HACTYITHUX MPUYHH:
- y pasi npurmaerHs nii BIIK ta ve3xiicaenni bankowm IlepeBumnycky BIIK;
- gkmo npotsarom 1 (ogHoro) poxy Ha PaxyHky BincyTHi omepamii, ski iHimiioBani Kiientom abo 3milicHeHi
TpeTiMH 0cO0aMH Ha OTO KOPHUCTH LIISIXOM FOTIBKOBOTO a00 0€3roTiBKOBOTO MOMOBHEHHS PaxyHKY;
- y pa3i mpuifHATTS baHKOM pimeHHS MIOAO PO3IpBaHHSA MAUIOBHX BINHOCHH, BiAMOBiAHO 1m0 1.2.12. 1p0r0
Horosopy;
- 3 IHIIUX MiACTaB, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH;
Sxmio PaxyHOK 3akpuBaeThes 3a iHiNiaTHBOIO banky i Ha PaxyHKy HasBHUI 3aJIMIIOK KOIITIiB, TO Pa30M i3 3aKPUTTSIM
PaxyHKy 3ainuIIIOK KOIITIB IepepaxoByeThcsi baHkoM 3a Hamanumu KirieHTOM pexBi3uTaMu a0 3apaxOBYHOThCS Ha
OKpeMHUI aHAJIITUYHUN OaJaHCOBUH paxyHOK, BU3HAUCHHI caMOCTiHHO BaHKOM BiIOBIHO /10 OOJIIKOBOI MOJIITUKH,
JUTSI TTOIAJIBIIIOTO OOJIiKY Ta ToBepHEeHHsI KomTiB KitieHTy 3a H10r0 3BepHEHHSIM.
3.13.15. Ilixm gac BimkpuTTsa abo 3aKpuUTTSA paxyHKy ¢i3ndHOi 0coOM TMepeBipUTH HasBHICTH iHQOpMamii mpo
BHECEHHS Takoi ocobu a0 €auHOro peecTpy OOpP)KHHUKIB Ta Y BCTAHOBIICHOMY 3aKOHOJIABCTBOM YKpaiHH MOPSAKY
MIOBiJOMUTH OpraH JEp>KaBHOI BUKOHABYOI CcIykOM a00 MPUBATHOTO BHKOHABIS MPO BIIKPHUTTS/3aKPUTTS PaxyHKY
KITieHTa - Pi3uaHOT 0c00M, BHECEHOT 10 €IMHOTO peecTpy OOPKHUKIB y J€Hb BiIKPUTTS/3aKPUTTS PAXyHKY.
3.14. KuieHT mae npaBo:
3.14.1. CaMOCTIfHO pO3IOPSIKATUCS IPOIIIOBUMH KOIITaMH, 1110 3HAXOAAThCA Ha Horo BITP.
3.14.2. 3pilicHIOBaTH pO3paxyHKH B MeXax BcTaHoBIeHOTO bankowm llogenHoro mimiTy.
3.14.3. 3miantu HoneHHnii TiMiT Ha OyAB-IKHIA TIEPiOJ.
3.14.4. KopucryBaruch BIIK, siky odbopmus Ha im’a Kiienra (depxkarens BIIK) bauk i sika € BnacHicTio baHky.
Tepmin kopuctyBanus BI1K 3a3Hauenuit Ha KapTIi.
3.14.5. BunaTtu Oyap-sikiii 0co0i JOBIpeHICTh Ha TPaBO OAEP KaHHS MIPOIEHTIB Ta/ab0 TPOIIOBUX KOIITIB.
3.14.6. Orpumatu noaatkoBi BIIK, opopmieni Ha iHIKMX 0ci0 Ha 3arajlbHUX YMOBaX, 32 YMOBH, IO BCi BUTPATH,
OB’ s13aHi 13 BUKOpucTaHHIM nojaTkoBux BIIK, mokmamatotecs Ha KitienTa. AHAJNIOTIYHI YMOBH 3aCTOCOBYIOTBHCS 1
JI0 BUKOPUCTaHHS OCHOBHOI KapTKH.
3.14.7. ¥V Bunanxky orpumanHs neHcii Ha BIIP 3BepHyTHCS 10 ynmoBHOBa)keHOTro mpauiBHUKa baHKy i3 BifnoBigHOIO
3asBOIO0 MPO JIOCTaBKY CyMH HapaxOBaHUX IEHCIi Ta TponIoBoi JornoMord KitieHTy nofoMy y 3py4HUEl IJs1 HBOTO
yac.
3.14.8. YV Oynp-sixkuii MOMeHT iHimitoBaTu 3akputTs BIIP mursixom ocoOwmcToro HafaHHA BIIOBITHOI 3asBH JIO
BigninenHss banky abo nusixom 3BepHeHHs 3a TenedoHamu Konrakt-Llentpy Banky. [lpu mpomy iHinitoBaHHS
3akputtss BIIP mumsxom 3BepHenHst g0 Kontakt-llentpy Banky nomyckaerbcst 3a ymoBu BincyTHocti Ha BITP
3a00pProBaHOCTi Ta 3aJMUIKY BJIACHUX KOWITIB a00 iHIIMX OOMEXeHb, BIANOBITHO A0 YMHHOTO 3aKOHOJABCTBA
Ykpainu.
3.14.9. kopucTyBaTHCS HITUMH TIpaBamH, repenadadeHnMy JJoroBopoM Ta MOB‘S3aHUMHU 3 OTPUMAHHSIM OKPEMHUX
0aHKIBCHKUX TTOCITYT.
3.15. OcHOBHI yMOBHM rapaHTyBaHHfl BilIUKOAYBaHHsI KOMTIB MOHIOM rapaHnTyBaHHs BKJIaAiB (izMIHHMX
ocio.
3.15.1. YmoBu rapantyBanHs POHIOM rapaHTyBaHHS BKIaAiB (izmyHux oci6 (Hagami — oHI) BiIIIKOAYBaHHS
KOILTIB, M0 OOJIKOBYIOTBbCA Ha PaxyHky, Bu3HaueHi 3akoHOM Ykpainu «lIpo cucremy rapaHTyBaHHS BKJIaJiB
¢bi3nyaMX 0ci0» Ta HOpMAaTUBHUMU akTaMu DoHTy.
3.15.2. YMoBH, 3a sskux POH[| HE BIILIKOJOBYE KOIITH, BA3HAYEHI YACTHUHOIO Y€TBEPTOIO CTATTi 26 3aKoHY YKpaiHu
«[Ipo cucremy rapaHTyBaHHA BKJIaAiB (i3M4uHMX 0ci0» Ta HOpMAaTUBHUMH akTamMu DOHIY Ta pO3MilleHi Ha
odiriHii cTopinii @oHay B Mepexki [HTepHeT 3a mocumanusm WWw.fg.gov.ua.
3.15.3. Tadopmartis o0 CyMu TpaHUIHOTO PO3MIPY BiAIMIKOTYBaHHS po3MilieHa Ha odiriiiHiA cTopini PoHmy
B Mepexi [HTepHeT 3a mocunanasm Www.fg.gov.ua.
3.15.4. HapaxyBaHHs NpOLEHTIB 3a J[OroBOpOM NPUIMHSETHCSA Y I€Hb MOYATKy Mpouenypu BuBeaeHHsS DoHIoOM
banky 3 pusKy (y pa3i npuidaITTsS HamionansHuM 0aHKOM YKpaiH! PIlIeHHS PO BiIKIUKaHHS 0aHKIBCHKOI JTIIIECH311
Ta JmiKBimamnito baHKy 3 TiACTaB, BH3HAYCHWX YAaCTHHOIO NOpyroro crarti 77 3akony Ykpainm «lIpo Oankwm i
0aHKIBCbKY [IISUIBHICTB», - y JACHb NPHUUHATTSA PIilIEHHS MPO BiJKJIMKaHHS OaHKIBCBHKOI JiIEeH3iI Ta JiKBizamito
banky).
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3.15.5. BigmkoayBaHHS KOIUTiB B iHO3EMHIM BaiioTi BiAOyBaeTbcA y TPUBHI Micisl MepepaxyBaHHA CyMH TaKHX
KOIUTIB 32 O(iLiHHUM KypcOM TPUBHI J0 1HO3EMHHX BaJIOT, BCTaHOBJIeHNMM HamnioHaapHuMm GaHkoM YKpaiHu Ha
KiHelb IHs, L0 Iepelye IHIO IOYaTKy NpoLeaypd BuBeAeHHS baHKy 3 pHHKY Ta 37iMiCHEHHS TMMYacoBOI
anMiHicTparlii BianoBiaHO 10 cTarti 36 3akoHy Ykpainu «I[Ipo cucreMy rapaHTyBaHHS BKJIAamiB (Gi3HIHUX 0CiO» (Y
pasi npuiinarts HamionansHuM GaHkoM YKpaiHu pillleHHS Mpo BiAKJIMKaHHS OaHKIBCHKOI JIiLEH3Il Ta JiKBigamito
banky 3 mifgcTaB, BU3HaAUYEHUX YaCTHHOIO ApYroro cratTi 77 3akoHy Ykpaiau «lIpo 6aHku 1 GaHKIBCHKY AisUTEHICTHY,

- Y IeHb IPUHHATTS PIICHHS PO BiAKIMKAaHHSA OaHKIBCHKOI JIiIeH3il Ta JikBifariro banky).

3.15.6. 3a3HaueHi y HbOMY pO3AiJi yMOBH rapanTyBanHs POHIOM BiJIIKOAYBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
PaxyHky, BM3Hau€HO BiJIOBIZHO 10O IMOJOXEHb, YHHHMX Ha MOMEHT ykmajganHs Jorosopy. VY pasi 3MmiHK
BIJIMIOBITHUX TOJIO’KEHb, 3aCTOCYBAHHIO ITiUISATAIOTH BIAIOBIAHI yMOBH rapaHTyBaHHA (DOHIOM BiAIIKOAYBaHHSI
KOIIITIiB, IO OOIKOBYIOThCS Ha PaxyHKy, BU3Ha4YeHI 3 ypaxyBaHHAM TaKUX 3MiH.

CropoHU TOMOBHIUCH MPO Te, o bank Hagae Kiienty JloBinKy mpo cucteMy rapaHTyBaHHS BKJIaaiB (i3UYHUX 0Ci0
(napani — JloBigka) mig gac nii JloroBopy HE pijlie HiXK OIWH pa3 Ha PiK NUIIXOM PO3MIIIEHHS aKTyainbHOI J{oBiaKn
Ha odimiiinomy BebO-caiiti banky www.ideabank.ua y pybpumi «[apanTyBaHHS BKiIamiBy, a K€t
3000B’SI3YETbCSI CAMOCTIHHO 3 HEIO O3HaOMHUTHCH abo oTpuMaTH y Bimminenni mamepoBuii exzeMiuisip JoBiaku.
[lignucannsam 3asBu Ha npueaHaHHA KIlieHT 03HAHOMITIOETHCS 3 YMOBaMU rapaHTYBaHHS Ta BiIIIKOAYBaHHS KOIITIB
DoHIOM.

3.16. Oco6uBocTi BUKOpUCTAHHSA MOOITbHUX MJIATIKHUX J01ATKIB.

3.16.1. Omeparii 3a BIIP MoxyTh 3miiiCHIOBaTHCSA 13 3aCTOCYBaHHSIM MOOUIBHOTO IUIATOKHOIO JOJATKy 3
BUKOpHcTaHHsAM TexHoJorii NFC.

3.16.2. Jlns 3mificHeHHs omepariii 3 BUKOpUCTaHHAM MoOinpHOTO mmiatikHoro mpoaatky [lepxkartens BIIK moBuHeH
BHecTu Bigomocti mpo BIIK mo MoO6inpHOro miaTiXKHOTO JOAATKY (3apeecTpyBaTd) BIAMOBIAHO IO 1HCTPYKIT
BUKOPHUCTaHHS I[HOT0 MOOITBHOTO TUIATIKHOTO MoMaTKy. Ilicis 3nificHeHHsT baHKOM yCITIITHOI MepeBipKY TIATHKHAX
pexsizutiB BIIK Ta migrBepmkenns Jepxkarenmem BIIK ii peectparii B MoOisHOMY IIATKHOMY AOAATKY OJHUM i3
JOCTYmHHX crocobiB ¢opmyerbess 1mudpoBuit anamor BIIK (magani — «Token») Ta 11 BidyanbHe HU(pPOBE
BiZIOOpakeHHS.

3.16.3. Kiiear moxe 3apeectpyBatu nekiibka BIIK y MoOinbHOMY MIaTibKHOMY TONATKy, aie He Oimblne, HiK
nepea0ayeHo IHCTPYKINIEID BUKOPHUCTaHHS I[bOro MoOuIbHOro 1miaTibkHoro moxatky. Omny BIIK  moxHa
3apeecTpyBaTH y pisHUX MOOUIBHUX MJIATKHUX J0aTKaXx.

3.16.4. Bunanenns abo 6nokyBanHs TokeHy 3 MoOUTRHOTO MIATiXKHOTO HOAaTKy 37iiicHioeTbesa [epxartenem BITK
camocTiiiHO abo 3a 3BepHeHHsSM 10 Konrakr-nientpy banky. IIpum moropromy nomaBanHi BIIK mo MobinbHOTO
TUTATIKHOTO JIO/IATKY CTBOPIOETHCSI HOBUH TOKEH.

3.16.5. 3ynunenns (6moxyBanns) nii bIIK a6o anynroBanus BIIK bankoMm, mpu3BOIUTh A0 BiAIOBIAHOTO 3yMUHEHHS
(6moxyBaHnH#) nii a00 aHyFOBaHHS BiAMOBiAHUX TOKEHiB.

3.16.6. [lepxarens BITK 30008’ s13anuit Bunanut abo 3ab10kyBatu TokeH caMOCTiifHO 4u 3BepHYBIINCH 0 KoHTaKT-
-LIeHTpY baHKy y BUNaAKY:

- OyIb-KOro MOpPYILIEHHS O€3MeKH MOPTAaTHBHOIO IMPHUCTPOIO YW MiZO3pU NPO MOPYLICHHS OE3MeKH: 3iamy,

OJIEpXaHHS TPETIMH Oco0aMH HECAaHKLIOHOBAHOTO JOCTYIY [0 IMOPTATUBHOIO NPHUCTPOIO (B T.4., BTPATH YU

KpaJli’KKH), 3aBOJIOIIHHS MTApOJISIMU Y OY/b-SIKUMH 1HIIMMH TTIePCOHAIbHUMH JIAHUMH TOIIIO;

- Tepenayi MOPTATUBHOTO TPHCTPOI B KOPUCTYBaHHS ab0 y BIIACHICTH TpeTilh 0cobi Ta iHIIOTo BHOYTTA 3

Bonomiaas epxarens BIIK, sike BinOyBaeThcs 3a I0T0 BOJIEBUSBICHHSIM;

3.16.7. Hepxarens BIIK Hece BiAMOBiqaNbHICTD 3a:

- 30epexeHHsT KOH(iAeHIiHHOCTI 1H(GOpMaIii 111010 OJHOPa30BUX MHapoJiiB, maposiis, [TIH-koxis, iHmMX 3aco0iB

noctyny Hepsxatens BIIK no mopratuBHoro npuctpoto, MobinbsHoro miatixnoro poaatky, BIIK, Tokeny;

- OOMEXEHHS Ta HEIOIYIICHHS IOCTYIy TPETIX OCi0 10 MOPTATHMBHOI'O MPUCTPOr0, MOOIIBHOIO IUIATIKHOIO

nonatky, BIIK, TokeHy, UIDISIXOM BCTaHOBJIEHHS NapoiiB (mudpoBuX, TpadiuHUX TOMIO), OIOMETPUYHUX

1IeHTU(IKATOPIB TOLIO;

- Oe3reKy NOPTAaTUBHOTO HPUCTPOI0 Ta MOOITBHOrO MIATiXHOTO JOAATKY: HAasBHICTH T4 CBOEYACHE OHOBIICHHS

AHTHUBIPYCHHX IIPOTPaM;

- cBoeyacHe OJOKyBaHHS 4M BuAaleHHs TokeHiB a0o iHpopmyBaHHs baHKy y BuNanKy HEOOXigHOCTI 3MiHH

craryciB TokeHiB 3riguo m. 3.16.5.;

- BUKOHAHHS IHCTPYKIIIH Ta MpaBuiI poooT 3 MOOUTFHUM TIATHKHUM J0JaTKOM Ta MMOPTATUBHUM TIPUCTPOEM.
3.16.8. Hepxarens BIIK moromkyeThes, 110 NPOBEACHHS oOIepalliii i3 3acToCyBaHHSAM MOOLIBHOIO IUIATIKHOTO
nonatky Ta TOKeHa JOIMYCKA€eTbCsl 32 YMOBM BHKOPHCTaHHS JIIEH31WHUX NOPTATHBHUX NMPHCTPOIB Ta MPOrPaMHOTO
3a0e3neueHHs , a Takox THiiB BIIK, Bu3nauennx bankom Ha caiiti banky.

3.16.9. Hudposuii ananor BIIK (Token) Ta MoOinbHUI TIATHKHAN H0AaTOK MOYKYTh BUKOPUCTOBYBATHUCS IS

- OIUIATH TOBapiB, poOIT ad0 MOCIYr uyepe3 IUIaTLKHI MPHUCTPOI, OCHALICHI TEXHOJOTi€l0 O0E3KOHTAKTHOI OIJIaTH,

1HIII TJIATDKHI JOAATKM HA MOPTATUBHOMY MPHUCTPOi ab0 CalTH, SIKi MalOTh MOJIMBICTb MPOBOIHMTH OIJIATY

Toxenamu. IlinTBepmkeHHS omeparii 3MIHCHIOIOTHCS BIMMOBITHO JO HAJAIITYBaHb TOPTATHBHOTO IPUCTPOIO

Hepxarens BIIK, nmsxoM rmepeBipky BiIOUTKY HaIBIIsI, BBEACHHS Mapoutio (rpadidHOro abo 9MCIOBOro) Ta iHIINM

HUISIXOM, Tlepe10ayeHnM BiAMIOBIIHUM MTOPTATUBHUM HMPUCTPOEM. Y BHUMAKY, SKIIO MJIATIXHUN NPUCTPI HE MOXKE
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NPUAHIATA TiATBEpPKEHHs omepalii Ha NOPTaTUBHOMY NPHUCTPOi, MiATBEPIKEHHS orepauii Moxe BinOyBaTHCS
nuissxoM BBeneHHs [1IH-kony um mignucy Ha 4eky;
- 3HSTTSA TOTIBKH y 00JIaHAHHI, SIKE M ATPUMY€E O€3KOHTAKTHY TEXHOJIOTIIO;
- meperysay iHdopMallii Ipo monepeHi onepaiii, 301HCHEH] 3 BUKOPUCTaHHAM MOOIIBHOTO IUIATIKHOI'O A0AATKY,
a Takox iHdopmamii moao crarycy Toxena, indopmyBanns Hepxkatenss BIIK mpo 3ailicHeni omepamii 3
BUKOPHUCTAaHHSIM MOOUTFHOTO MIIATIXKHOTO JOJATKY.
3.16.10. [yisa 3mificHeHHS OIUIaTH TOBApiB, poOIT abo mocayr MoOITPHIM IUTaTIKHUM JOJATKOM 13 3aCTOCYBAaHHIM
Tokena, [epxxatens BIIK noBuHeH po3010KyBaTH (aKTHBYBAaTH) OPTATHBHUI MPHUCTPii Ta pO3MICTUTH HOTO TOPS 3
OC3KOHTAKTHUM IUIATIXKHUM TNPUCTpoeM Toproeis. I[linTBepIKeHHS OIUIATH 3MIMCHIOETHCS 3TIHO TEXHIYHUX
MOJKJIMBOCTEH Ta HAJAIITYBaHb IIOPTATUBHOTO MIPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH IUIATI>KHOTO MPUCTPOIO.
3.16.11. bank He Hece BIAMOBITAIBLHOCTI 3a SKICTh CEPBICIB, SKI HANAIOTHCS TPETIMH CTOPOHAMH (OIepaTopaMu
MOOITBHOTO 3B’S3KYy, PO3POOHUKAMHU MPOTPAMHHX 3aCO0iB TOIIO), T KOPEKTHICTH POOOTH MOPTATUBHOTO MPUCTPOIO
Hepxatens BIIK, MoOGiTbHOTO MIIATI>KHOTO OJIATKY.
3.16.12. Kuient/ Hdepxarensp BIIK 30608’ s3yeThest BukopuctoByBaty BIIK BiamoBigHO 10 YMHHOTO 3aKOHOJABCTBA,
npasui MIIC, a Takox yMoB 11boro Jlorosopy.
3.16.13. Jlna orpumaHHs KoOHCymbTaliid momo BukopuctanHs BIIK abo Tokena, a TakoX TpHU HEOOXiTHOCTI
3ynunenns (6moxysanHs) nii BIIK/Tokena abo mpw BuHWKHEHHI HemTaTHUX cutyamii, Kmiert/ Hepxarens BIIK
MOXe CKopucTatucs mociyraMmu KoHTakT-leHTpy Oe3mocepenHbo abo 3BepHYTHCS y BiamineHHs baHky, B sikomy
oys1o Bigkputo BITP Ta Bumano BITK.

4. IOCJYT' A HOCTIMHO AIXOYOI'0 PO3MOPSI)KEHHSI.

4.1. bask 3a imimiatmBu KirieHTa Ha mimcrtaBi BimmoBimHoi 3asBU mpuitMae M0 BUKOHaHHA llocTiiiHO miroue
posnopsimxenns (Hagadi — [IJIP) Ha 3ailicuenns perynspaux miarexis 3 BIIP Kiienra ans:
- TIoraIeHHs 3a00proBaHOCTi 3a KpeauTaMu, opopMiIeHUMH B baHKy;
- IOTIOBHEHHS ICTIO3UTHOTO PaxyHKY B baHKy (TLNBKM TS IEMO3UTIB 3 IOTIOBHEHHSM);
- 3MIMCHEHHS 1HIUBIyaIbHUX IUIATSKIB 32 PEKBI3UTaMH, BKazaHUMH KitieHTOM.
4.2. 3nivicHenHs miarexis 3a [1/IP Ha morameHHs: KpeAuTHOT 3a00proBaHOCTI 1 MOMOBHEHHS JIETIO3UTHOTO PaXyHKY
BiIOYBa€eThCsl 3a paxyHOK BimacHWX komTiB KitieHTa abo BcraHOBIEHOTO JNiMiTy oBepApadTy Ha paxyHKy. 4.3.
3nilicHeHHs 1HIUBIIYaTbHHUX IUIATEXKIB 3a peKBizuTamu, BkazaHuMmu KitieHToM, BinOyBaeThcsi Ha ocHOBI [1JIP 3a
HAsBHOCTiI KOWITIB Ha TOTOYHOMY paxyHKy KilieHTa, y T.4. 3a paxyHOK JIMITy KpeIWTyBaHHS (J03BOJICHOTO
osepapadry) Ha paxyHkKy Kiienra 3rigHo ioro 3asBu.
4.4. BignoBianpHICTh 3a MPABWIBHICTh 3a3Ha4eHHs pekBi3utiB I1/IP (mepiomnyHicTh BUKOHAHHS ILIATEXKY, CTPOK
Ji1 po3MOpsiPKEHHS, CyMa TUIaTeXy, pEKBI3HTH OTpUMYyBaua Ta iHiie) Hece KimieHr.
4.5. Bukonanus [1/IP Kmienra, gata sSIKux BHIIaJa€ HA BUXITHUN a00 CBATKOBUH JEHB, 3IHCHIOETHCS B OCTAHHIM
0aHKIBCbKHI JI€Hb, 110 NEPEAy€E bOMY BUX1ITHOMY, CBITKOBOMY JTHIO.
4.6. KiiieHT Ma€ npaBo:
4.6.1. Bcranosutu Ha oauH BITP nexinbka [P ogaoro abo pizHuX BHIIB. Y pa3i BCTAHOBICHHS Ha OJUH PaXyHOK
nexinbrox [1/IP, mpu HeoOXimHOCTI 3AiMICHEHHS OJHOYACHO NEKUTbKOX ruarexiB 3a [IJIP, mopsnok BuKOHaHHS
BU3HAYAETHCS NpiopuTeToM, BKazaHUM Kiientom y 3asBi Ha BcraHoBieHHi 11JIP. Y mepury wepry 3milicHIOIOTBCS
TuIaTexxi 3 OLTbII BUCOKHMM mpiopureToMm. HaiiBummii mpioputeT 3a3HavaeThes Mig HomepoM «l». bank He Hece
BIJINIOBIIaJIbHICTh 332 HEBMKOHAHHS a00 YacTKOBE BUKOHAHHs nopydeHHs 3a [IJIP y Bumaumky BimcyTHOCTI abo
HEIOCTAaTHOCTI KOIITIB HA paxyHKy Kitienra.
4.6.2. CamMOCTIHHO BHKOHYBATH IUIATEXI, 110 BKa3aHi B 3asBi Ha BcTaHoBIeHHI I1JIP, muIsIXOM BHECEHHS KOILTIB
TOTIBKOIO uepe3 kacy banky abo 6e3roTiBKOBHM MepepaxyBaHHIM 3 Oylb-sKOro iHIIOTO paxyHKy Kiienra. Y npomy
Buna Ky baHk He Hece BiANOBIAAIBHOCTI 32 3A1HCHEHHS MOBTOPHOTO TuIaTexXy npu BukoHauHi [1/]P KiienTa
4.6.3. 3minuTu peksizutu I[1JIP abo BinkIMKaTH TOPYYEHHS HA MOro 3AifiCHEHHs Ha MijcTaBi MMCHMOBOI 3asiBU 10
Banky.
4.7. Y BUMaAKy HEOCTATHOCTI KOIUTIB JUIsi BUKOHAHHS MJIATEXY B IOBHOMY 00CsI31 3 HACTYITHOTO OaHKiBCHKOT'O JHS
3IIHCHIOETHCS IOACHHA MIEpEeBipKa 3aIMIIKy Ha paxyHKy i1 BukoHauHs [1/[P HacTynmHuM 4rHOM:
- MJjarexi Ha TOTallleHHS KPEJIUTHOI 3a00proBaHOCTI 3IMCHIOIOTHCS 3 MOMEHTY IOCTYIUICHHS KOINTiB Ha
PaxyHOK B MeKaxX HasBHHX KOIITIB JI0 MOMEHTY NOBHOTO BHKOHaHHs [1/IP abo ;0 1aTh HACTYITHOTO IUIaTexy 3a
I11P;
- IJIaTeX1 Ha MOMOBHEHHS JIETIO3UTHOTO PaXyHKY 3JIIHCHIOIOTHCS 3 MOMEHTY TIOCTYIUICHHSI KOIITIB HA PaXyHOK B
MeXKax HasBHUX Ha PaxyHKY KOIITIB IPOTATOM CTPOKY, BkazaHoro KiienTom y 3asBi, abo 10 maTu HACTYITHOTO
miarexy o I1/1P;
- IHOWBiAyanbHI TIATEeXl y pa3i HEJAOCTATHOCTI KOIITIB HAa PaxyHKYy MOXKYThb 3MIMCHIOBAaTHCA 3a PaxyHOK
aBTOMAaTUYHOIO/IHMBIAyaIbHO BCTAHOBJICHOrO oBepapadry. Y Bumaaky HOro BiICYTHOCTI — y MOMEHT
MTOCTYIICHHST Ha paXyHOK KOINTIB, TOCTATHIX JJIA 3MIACHEHHS IUIATEKY B MOBHOMY 00cs3i. IlepeBipka 3anuimKy
3IIHCHIOETHCS MIPOTSTOM CTPOKY, BkazaHoro Kiientom y 3asiBi, a6o 10 AaTh HacTyHnHOTO riatexy 3a [1/IP.
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4.8. I[IAP ans morameHHS KpeOIUTHOI 3a00proBaHOCTI Ta MOMOBHEHHS ACTO3UTY 3IMCHIOETHCA Y BAIOTI KpeAUTY/
nemo3uty. llpm OpOMy BamoTa MOTOYHOTO paxyHKy Ta BaJloTa pPaxyHKy JAjs TOTalleHHS KPeAMTHOI
3a00proBaHOCTI/ JCTIO3UTHOTO PaXyHKY IMOBHHHI CITiBIAIATH.

4.9. InauBigyanpHI IIATEX] 3MIACHIOIOTHCS TUIBKHA Y TPUBHI 1 TUTBKU 3 paxyHKIB y TpuBHI. KiieHT 30008’ sa3aHmit
HIOMICSIYHO TIEpEBIPATH MJIaTexi, 3aiiicHeni bankowm 3rigHo 3asBu. [lepeBipka mpoBOAUTHCA 3a 3BITOM PO omeparii
32 PaxyHKOM.

5. CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHSA «IHTEPHET-BAHKIHI ».

5.1. Jns 3miicaerds KirienToM OaHKIBCBKHMX OIleparliii, mo He IOB’s3aHi i3 3MIHCHEHHSM ITiIIPHEMHHUIIBKOT
nistibHOCTI, bank Hanae Kimienty moctyn mo CucteMu AMCTaHIIITHOTO 00CIIyroByBaHHS «IHTEpHET-OaHKIHTY.

5.2. KitienT 3asBiisie, 1o momnepeanpo o3HaomuBcs 3 [IpaBunamu, po3mimennmMu Ha caiiTi baHky 3a elnekTpoHHOIO
agpecoro: Www.ideabank.ua a6o na caiiti CIIO I0.

5.3. IpaBuna € HeBig eMHOIO YacTHHOIO nboro JloroBopy. Uepes ininiroBanns Knientom Oynap-sxoi onepanii 8 C/1O
10 KuieHT miarBepxye, M0 BiH 03HAMOMUBCS, TIOTO/DKYEThCS Ta PUHAMAE YMHHI HA MOMEHT BYMHEHHS BiJIMOBIIHOT
omepariii [IpaBuna ta Tapudu banky, mo cratrote 000B’s13k0BUME 17151 CTOpiH MaHoro JloroBopy (BUKIIOYHO B PO3pi3i
oreparlii, o iHiIi0BaIach).

5.4. Knienr 3giiicaroe poctyn mo CHO 10 uepes mepexy IHTepHeT, a came, uepe3 cailT/caiiTv, BHU3HAUCHUI/HI
IIpaBunamu.

5.5. JJoctyn no mMepexi [HTepHeT, a TaKoK BUKOPUCTAHHS 1HITNX TEXHIYHAX 3aCO0IB Ta MPOTPAMHOTO 3a0e3MedeHHs,
110 € HeoOXigHUMU Ut 3aiiicHeHHs noctymny no Caiity CO IO, He € npeameTtom 1poro JJorosopy, i 3a06e3mneuyeTsest
KitieaToM camocTiitHO 3a H10T0 BIaCHUN PaxyHOK.

5.6. [lignucyroun 3asBy Ha IpUETHAHHS 10 IHOTO JloroBOpY/ 3asBY MPO BIIKPHUTTS/3aKPHUTTS/3MIHY ITOCIYT Ta 1HIIUX,
KitieHT G€3BIIKIMYHO MOTOKYETHCS 3 THUM, 10 NpH mianucanHi ycix onepaniii y CJ1O 10 3a gomomoroto OTP Bin
MOTOJKYEThCS 3 yciMa yMOBaMHM, BUKJIaJICHUIMH B HOPMAaTUBHUX JOKyMeHTax baHKy, siki MOB’si3aHi 3 BUKOHAHHSM
JMAHUX omeparliii Ta po3MimieHi y Bigninernasx ta/abo uHa Caiiti banky, ta/abo na Caiiti C/O IO i € ynHHUMEU Ha
MOMEHT iHilitoBanHs omnepanii. [lepenik GaHKIBCHKHX omepaliid, TJOKYMEHTIB, IOTOBOPIB Ta IHIIKUX i, 110 MOXYTh
Oytu iHinifioBani/mignucani/ ykmaneHi Kmienrom 3a gomomororo CJIO 10, a Takox mOpsAAOK iX 3IHMCHEHHS
BH3Ha4aroThcs [IpaBumamu.

5.7. Haganns Knienty noctyny no CHO 1O 3nilicHioeTsest bankoM 3a ymoBu HasiBHOCTI y KiieHTa Bimkpuroro y
banky BIIP B HamioHanbHii BamoTi YKpainu.

5.8. Knienr, y pasi Bukopucranust CHO 10, 3a3ganeriap HOroIKyeTbCs 3 yciMa pU3MKaMH, sIKi IpUTamMaHHi poOoTi B
Mepexi [HTepHer.

5.9. TnymaueHHs TepMiHIB B 11boMy J[OTOBOPI BiNOBiZa€ TIyMadueHHIO TepMiHiB y [IpaBuiax.

5.10. Ins orpumanns Joctyny no CAO 10 Kiienr, nianucyroun 3asBy Ha NpUETHAHHS 10 AaHOro JJoropopy ta /a6o
VYroau, npoxoauTs npouenypy peecrpauii y CO 10 Bignosiano no Ilpasui, BBoauts Jlorin ta croproe [laposs.
5.11. OTP nagcunaerbcs KiienTy OGe3nocepenHbo mepes iHililoBaHHSAM O0aHKIBCHKOI Omepariii 3a JIOIIOMOTOK0 SMmS-
noBigomieHHss Ha DiHancoBuii HoMep. baHK Mae TpaBO BH3HAYAaTH OKpPEMi BHIM OIEpaIiif, 3MiHCHEHHS SKHX
Kiieatom B CH1O 10 ne Bumarae miarBepmkenas OTP.

5.12. Bignosimao mo ct. 207 LuBinpHOTO KOAeKkcy Ykpainu, CTOPOHM MIWNUIM 3TOAM MO0 MOXKIIMBOTO
(momyctumoro, mpaBoMipHOTo) BHKOpHcTaHHs OTP npu ykinagaHHI B MOJANBIIOMY MiX HHMHU IPAaBOYMHIB 32
noromororo CIO 10 ta/abo mpu iHiitoBaHHI, miaTBepmKeHH] Toilo 3a gonomororw CJIO 10 Kiientom Oymb-skoi
nepexndaueHoi [IpaBunamu GaHKiBChbKOI omepauii Ta Aii 3 Oyab-skuM paxyHkoMm Kitienra, Bimkputum y basky, Ta
omnepariiero B CJ10 IO.

5.13. CtopoHu HmidIIIM 3rojd, II0 BCi OAaHKIBCHKI Omepaiii, yroau, iHII JOKYMEHTH/IHII[IaTMBH, 3I1MCHEHI B
CJIIEKTPOHHOMY BWIJISII, € €JIEKTPOHHHUMHU JOKYMEHTaMH 1 BBA)KAIOTHCS TAaKUMHM, IO YKIAAEHI i3 I0JepKaHHSAM
MUCBMOBOI (POPMH, Ta HE MOXKYTb OyTH OCIIOpEHi 3 OIJIAAy Ha iX eeKTPOHHY GopMy.

5.14. KnienT 3000B’s3aHuil 320€3M€YUTH/TAPAHTYBATH HEMOXKIIMBICTh OTPUMAaHHS TpeTiMHu ocobdamu iHdopMariii mpo
[apons Ta OTP. Byap-siky ocoOy, sika Bukopuctana Jlorin, O.KOD Ta/a6o Ilapons ta/abo OTP bank 6e3ymoBHO
BBaxkae KirieHTOM Ta He Hece BIAIOBIAAIBLHOCTI, SKIIO L€ HE BIANOBIAAE JIMCHOCTI. PU3HK 1 BCIO BIAIIOBIAAILHICTE 3a
HecaHKIioHoBaHe Bukopucranus Jlorina, [Taposss, O.KOD ta OTP Hece Buximouno KiieHt. Byab-sika OaHKIBChbKa
orepariisi, yroja ToIlo He Mo)ke OyTH BiJMiHEHa, BU3HAHA HEIMCHOO, BIJKJIMKAHA TOIIIO, SIKIIO BOHA OyJia 37iliCHeHa
3 BuKkopucTtanHsaM OTP.

5.15. V pasi Brparu (3a0yBannsi) Kmiearom ITapomo, KiieHTy HeoOXiJHO BUKOHATH Jii 10 BijHOBIEHHIO [laposto
3rigHo 3 IpaBunamu.

5.16. Bynb-sxuii HOBU# Ilapons, O.KOD Tta/abo OTP, nanmicnanmii bankom KmieHnty, otpumanuii abo 3miHeHHH
Krienrom BignoBigHo 10 yMOB 1160T0 JloroBOpy, BU3HaeTHC UM J[OroBOpoM i BciMa HOro yacTHHAMH, 30KpeMa, aje
HeBukI04YHO [IpaBunamu, BiamosigHo sk ITapons, O.KOD ta/ado OTP (BUKIIOYHO A0 TEPMiHY, BU3HAUYECHOTO B
IIpaBunax). [Tonepenui O.KOD , ITapons Ta OTP Bu3HAIOTHCS HEMIHCHUMM.

5.17. bank nanae Kmienty moctyn go CJ1O 10 BukitouHo y pasi 3zilicHeHHs ycnimHoi aBTeHTH(]iKatil KitienTa, ska
BBa)KA€ETHCS TAKOIO Yy pa3i BBemeHHs Kirientom npaBmisHuX Jloriny Ta Ilaposro .

20



5.18. Hns BigHoBienHs goctymy no CHAO IO (y pasi 3abnokyBanHHs/mpunvHeHHs) Kili€eHT MOBUHEH 3BEPHYTHUCS 3
BIJIMOBIAHOIO 3asiBOIO Y BimminenHs abo B iHmmii cnocid, mo He cynepeunts llpaBunam ta upomy JoroBopy. bank
3midicHIoe KiTieHTy BiTHOBJICHHS MOCIYTH 3TiHO CBOiX BHYTPIINTHIX HOPMATUBHUX TOKYMEHTIB.

5.19. Yci komicii Ta po3paxyHkH, 1oB’s3aHi i3 kopuctyBanuaMm CJ1O 10, nependaueni y Tapudax banky, ynHHHX Ha
BU3HAUYEHY JaTy, 3 SKMMHU KilieHT 03HalOMIICHUH Ta TIOTOAUBCS Y MOPAAKY, epeadadeHomy 1. 5.3 mporo Jorosopy.
5.20. VY pazi mecrmata Kimientom xowmicii 3a xopuctyBanus C/IO IO, sxmo Taka icHye BiANOBIAHO IO YMHHHX
Tapudis banky Ha Bu3HaueHy aary, bank moxke 3abmoxyBatu nmoctyn Kiienra mo CHO 10. [Ins BigHOBIEHHS
Hoctyny no CHO 10 Knient mae cnaruti 3a3nadeny Kowmiciro.

5.21. BaHK 3000B’A3y€THCH:

5.21.1. magaBaru Kiienty moctym mo CJ1O IO BignosinHo 10 ymoB ganoro JloroBopy Ta IIpasu;

5.21.2. BUKOHYBaTH MOWCTaHIiHI posmnopsupkerHs Korienra, mignucani 3a gomomoroto OTP, skmo BoHH
BiJNOBiAal0Th yMoBaM aaHoro JloroBopy Ta [IpaBuiam;

5.21.3. na sumory Kitienra Hagatn y npumimesHi banky abo B iHmui crocib 3a B3aeMHOI0 1oMOBIeHicTIO CTOpiH
nependadene [IpaBmiamMn noKyMeHTanbHE MiATBEpIKeHHS 3xaiiicHeHHsT KimieHToM Oyap-aK0i OaHKIBCHKOI omepartii
MPOTSTOM CTPOKY, Bu3HaueHoro [IpaBunamu;

5.21.4. BukoHyBaTH iHII, BU3Ha4YeHi [IpaBwiamu, 3000B’s3aHHS, 1IOJI0 OAHKIBCHKUX OIMepalliii, 3aiHCHIOBaHMX
Kniearom 8 CJ10 IO.

5.22. KuaieHT 3000B’13aHuIA:

5.22.1. 3niticaroBaty goctyn 10 C/1O 1O 3 BUKOPUCTaHHAM TEXHIYHUX Ta MPOrpaMHUX 3aco0iB, IO BiJNOBIAIOTh
BUMOraM, Bu3HaueHuM llpaBunamu;

5.22.2. 3abe3neuyBaTu HefocTymHICTE [lapomo Ta OTP Tperim ocobam;

5.22.3. ne nepenasartu BIIK Tperim ocobam;

5.22.4. we posronomryBatu IIIH-kox ta pexBizutu BIIK (HOMEep, ctpok mii Ta CVV2/CVC2 xox). bank He Hece
BIJIMOBIabHOCTI 3a KOy, 3amomisiHy Kiienty y Bumaaky nepemadi Kiientom BIIK Tperim ocobam Ta/abo
posronomrenss Kmienrom [MIH-xoxy BIIK Ta/a6o pexsizutiB BIIK (Homep, cTpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHHM NIEpCOHALHUX a00 KOHTAKTHHUX JAAHWX MOBIIOMHUTH BaHK y MOPAIKY Ta y CTPOKH, BiIIOBIIHO
Jo m.2.11. usoro Jorosopy;

5.22.6. BukoHyBaTh BuMOrH IlpaBui mpu KOpPHCTYBaHHI Ta iHINIFOBaHHI KOXKHOI OaHKIBChKOi ormeparii 3a
npomomororo CJO 10;

5.22.7. cimadyBaTH KOMICiiiHy BUHArOpoay 3a mociyru, orpuMadi 3a goromoroto CJIO 10, BignoBimHO 10 YHHHAX
Tapudis banky;

5.22.8. ne 3uiticatoBaty B C1O 1O nii, 1110 MOXKYTh MPU3BECTH JI0 HEMOXKIIMBOCTI 1HITUMH KITIEHTAMH TOCTIHHO a00
tumuacoBo BukopuctoByBatd CJO 10. V¥ pasi nopymwenus KiientoMm naHoro 3000B’s3aHHs, BiH 3000B’si3aHMI
BiJlIIKOTyBaT baHKy Ta iHITNUM KIlieHTaM MaTepiaibHi Ta/abo MopalibHi 30UTKH, CIPUYMHEH] BiATIOBITHUMH JTisIMA
Kimienra;

5.22.9. BukoHyBaru iHIIi, Bu3Ha4yeHi [IpaBwiamu, 3000B’s3aHHs II0A0 OAHKIBCHKMX ONepallidi, 3MiHCHIOBAHUX B
CHO IO.

5.23. bank Ma€ mpaBo:

5.23.1. npu HajgaHHI MOCIYr 3 OOCIYrOBYBaHHS PaxyHKY CaMOCTIMHO CIIHCYBaTH HaJEXHY CyMy KOMiCilHOT
BUHATOPOIH, BiNIOBiTHO /10 yMHHKUX TapudiB banky;

5.23.2. y Oynb-sIKuii MOMEHT 3 BJIACHOI iHII[IaTWBY Ta HA BIIACHUI PO3CYIl B OJJHOCTOPOHHBOMY TOPSIIKY BHECTH
3Minu 110 [IpaBuit Ha yMOBax Ta B OPSIKY, BU3HAUEHHUX UM J{oroBopoM;

5.23.3. 3mintoBatu Tapudu banky 3 nmonepemxennsm npo e Kiienra va Caiiti banky, Ta/a6o na Caiiti CZ10 10;
5.23.4. nmpusynunutH/3a010KyBatH noctyn ao CHO 10 y Bumagky migo3pH HECAHKLIOHOBAHOTO BXOAY [0
Cucremu. VYpasi HeHaganHs KiieHTOM HEOOXITHMX JOKYMEHTIB YH BIJOMOCTEH a00 yMHCHOrO HaJaHHS
HENPaBIMBUX BiIOMOCTeH mpo cebe baHk BigMoBIise HOMY B HaJaHHI OaHKIBCHKHX IMOCIYT, NMEPEA0AYCHUX IIUM
JloroBopom, a TakoX y pasi HeIOTpUMaHHs iHIIKX BUMOT naHoro Jdorosopy Ta [lpaBui;

5.23.5. 3a momepennim moBinomueHHsM Kiienta OnokyBatu #oro gocrynm go CJIO IO 3 metoro 3miicHEHHS
PEMOHTHHUX Ta MPOQIIAKTUIHUX POOIT;

5.23.6. inm npasa, nepeadaueHi [Ipasunamu.

5.24. KuieHT Mae€ npaBo:

5.24.1. Ha BacHu# po3cy kopuctyBarucs nmociayramu CJ1O 10 BiamosinHO 10 yMOB gaHoro Jloroopy Ta IIpaBwui;
5.24.2. umaratu BiJ banky HajaHHs B npuMinieHHi banky abo B iHImM croci6 3a okpeMoro JoMoBlieHicTio CTOpiH
JOKYMEHTAJIHOTO MiATBEepIXeHHs 3ailicHenHs1 Kitientom OankiBebkoi omepauii B CHO 10; 5.24.3. inmi npasa,
nepenbadeni [IpaBuinamu.

5.25. Bank He Hece BIAMOBIAANLHICTH 3a BiacyTHicTh pocTymy a0 CHO 10 abo nekopekTHy podoty CHAO 10 y pasi
BUKOpUCTaHHs KiieHTOM Ui 3A1MCHEHHSI TaKOTO AOCTYIy TEXHIYHUX Ta MPOTrpaMHUX 3ac00iB, AKi HE BiANOBIAaIOTH
BuMoram [IpaBui, a0o BunHeHHs KiTlieHTOM iHITUX Aiif, 110 HE BiMOBiTat0Th BuMoram [IpaBu.

5.26. IlignucanasaM 3asBu Ha MpUETHAHAS a00 Yroau KiieHT miarBepIKye, o HoMep MOOLTHHOTO TennedoHy, SKHii
B Hi¥t 3a3HaueHo Oyne JloriHom, sikuii pazom 3 O.KOD, ITapomem ta OTP OyayTh H0CTYNHI BUKIOYHO OCOOHCTO
Krienty Ta mo Oyap-sKi iHIII TpeTi 0coOM HE MAlOTh JOCTYMY A0 IuX AaHuX. KimieHT mpuiimae Ha ceOe BCi pU3HKH Ta
BCIO BiJIIIOBITaJIbHICTh, TIOB’sI3aHy 3 HEBUKOHAHHSM ITHOTO TIOJIOKEHHS J[oroBODY.

21



5.27. KiieHT 3000B’13y€TbCs BIAIKOAOBYBAaTH y MOBHOMY 00cs31 BCi MoHeceHi baHKkoM 30MTKH ypasi 3aCTOCYBaHHS
no baHky caHKIIifi BHACIITOK TOMHUJIKOBUX Ta BUHHUX Jii KiieHTa.

5.28. Knient nmonepempxkennii bakoM Ta ycBiIoMITIOE, 1110 3iHCHEHEe HUM BiakimtoueHHs nepeBipku CVV2/CVC2 kony
no BIIK migBuiye pu3HK HECAHKIIOHOBAHOIO BHKOPHCTAHHS KOIITIB HA PaxyHKY 3 OOKy TpeTix oci0 Ta mpuiiMae
PHU3UK TaKOTO HECAHKIIOHOBAHOTO BUKOPUCTAHHS KOIITiB Ha PaxXyHKY TPeTiMH 0coOaMHu.

6. MOCJIYT'A SMS-BAHKIHT'.

6.1. Ilinmucarnasm [oroBopy Kimient no3somsie banky Haacunatn Ha PiHaHCOBUIT HOMEp a0O IHIIHM KOHTaKTHHHA
HOMED, SMS-TTOBIIOMJICHHS 3 iH(GOpMAITi€l0 MO0 OIepartii, sSKi 3aiiicHeHo 3a BkazanuM Kiieatom BITP Ta
3aJIMILIKY KOIITiB Ha HHOMY.
6.2. Ilocnyra sms-0aHKIHTY HamaeThcsi TUM KirieHTaM, sIKi O0OCIYTOBYIOTHCSI OIepaTOpamMH MOOUTHHOTO 3B'SI3KY
cragnapry GSM, mo MaroTh BiANOBigHE OONMamHAHHS 1 HANAIOTh MOCIYTH Tepenadi iHdopmarii Ha MOOiITBHI
tenedonu yepe3 mepexy Internet (e-mail-uto3n).
6.3. SMS-MOBiJOMJICHHS HaACHUJIAIOTHCS MICIA KOKHOI omepaliii, ska BigOyaacs no NOTOYHOMY PaxyHKY.
6.4. Kmient mae 3romy Ha Te, mo iHopmamig moxo omnepariid 3a BkazanuMm Kiieatrom BIIP Oyme mepemaBatucs
Yyepe3 BIAKPUTI KaHaIH 3B’s3KY 3a JOMOMOTOI0 SMS-TIOBIJOMIICHB 1 MOYE CTAaTH BiJJOMOIO TPETIM 0co0aM, Y 3B’SI3KY
3 yuM KitieHT He Oyzie MaTH JKOJHUX MPETeH31i 10 baHky 3 IbOro NpUBOIY.
6.5. KiienT 30008’ s13aHuUi:
- HEBIAKJIATHO TUCHMOBO TMOBiTOMUTH baHK mpo 3MiHy HOMepy TenedoHy, aKuil OyB 3a3HaueHHl siKk DiHAHCOBHIA
HOMeED;
- HeraifHoO moBigoMHuTH baHk mpo BTpaty MoOiumsHOTO TenedoHy 3 SIM-kapToro 3 HOMepoMm TenedoHy, IKUi OyB
3a3HaueHui, sk @DiHancoBuii HOMmep. [lo orpumanHs Bixg KitieHTa BiAMOBITHOTO MHCHMOBOTO YH IHIIOTO
noBigomieHHs: baHk He Hece BiANOBIAAIBHOCTI 32 MOMJIMBME meperisin iHdopmamii 32 MOTOYHHM PaXyHKOM
KiienTa Tperimu ocobamu.
6.6. KimieHT Mae mpaBo npu Oa’kaHHI MPHUIMUHWATH HAJICHUIIAHHS MOBIIOMIIEHb a00 3MIHHTH PEXHAM iX HaJICHUIIAHHS.
Just poro oMy HeoOXiHO 3BepHYTHCS B baHK 3 BiAMOBITHOIO 3asBOIO.
6.7. baHk HE Hece BIAMOBIAAIBLHOCTI 32 HEHAJaHHSI ITOCITYTH 3 IPUYHH, K1 HE 3aJIe)KaTh Bl HHOTO.
6.8. bank He Hece BIAMOBIMANBHOCTI 32 HEOTPHMAHHS KIIEHTOM SMS-TIOBIMOMIIEHHS 3 TPHYWH, 3aJIE)KHUX BiJX
orepaTopa MOOITBHOTO 3B'A3KY KilieHTa abo Internet-posaiinepa.
6.9. BiAmoBifanbHICTh 32 HEPO3TOJIONICHHS BIJIOMOCTEH Mpo cTaH paxyHKy KirieHTa, 1o MICTATBCS y Sms-
MOBiOMIIEHHX, Hece KiTieHT.
6.10. bank 3anmumrae 3a co0oro mpaBo 3B's3aTHcs 3a DinaHcOBHUM HOMepoM Tenedony 3 KirieHToM aiis yTO4HEeHHS
MoIpOOHIIs a00 BUITPABIICHHS HEBIIMOBIAHOCTEH B 0POPMIICHHI 3asBKH.
6.11. bank rapanrye, mo orpumani Big KiieHta BimomocTi He OyayTh HaJaHi TPeTiM oco0aM, KpiM BUTIAJIKIB TAKOT'O
HaJIaHHs Ha MiJCTaBi BUMOT YHHHOI'O 3aKOHOJABCTBa Ta 1[boro JJorosopy.

7. MOCJIYT A «KKOHCBEPXK-CEPBIC».

7.1. Tocayra «KoHchepk-cepBic» TinkimovaeTbess KIieHTY aBTOMATHYHO Yy BHIAAKY OQOPMIICHHS HHM
BianoeigHoro [lakery mocmyr.
7.2. llocmyra «KoHcbepk-cepBic» nependavae HagaHHs iHGOpMaLiiHUX MOCIyr KiieHTaM banky Ha ix TenedoHHi
3allUTH 100 KOHCYINbTAIli MpO PO3KIal pyXy TPaHCIOPTY, HAsBHICTh, MpHUIOAaHHS Ta OpOHIOBAHHS KBHTKIB,
HaBiTaIlil0 B JI0po3i, iHQOpMAIiiiHy MIATPHUMKY B YyXKOMY MICTi, BUKJIMK TaKcCi, KOMyHaJIbHUX CIyX0 (ciocapa,
CJIEKTPUKA, CaHTEXHiKa), OpraHi3alil0 TEXJIOMOMOTH 3 OOCIYroByBaHHS aBTOMOOIS, OpPOHIOBAaHHS TOTEIB,
OTPUMaHHS KOHTAaKTHHX JIaHMX pecTopaHiB, OapiB, KiIyOiB, 3aMOBJCHHS Ta OpPOHIOBaHHsS CTOJMKIB B Kade Ta
pecTopaHax, mociyra «adiria», yTOYHEHHs KOHTAKTIB Ta afpecu mara3uHiB, A3C, OaHKiB, 0aHKOMATIB 110 TEPUTOPIT
VYxkpaiHi.
7.3. llocnyra «KoHcheprk-cepBicy HagaeTscsi KoHchepsk-onepaTtopom Mastercard, Visa.
7.4. 1 Toro mio6 ckopucratucs nociyror «KoHceepx-cepricy, Kimient Moxe, skino KoHcsepik-oneparop:

e Mastercard:
- 3arenedonyBaTH 3a HoMepoMm Tenedony - 0 800 33 77 95;
- 1S 13BIiHKIB 13-3a KopaoHy Y Whats App: +38 (067) 401 77 95;
- HarcaTH B MeceHmkepi Telegram koprctyBady (@mastercard concierge _bot;
- HalmucaTH B MeceHKepi Viber kopuctyBauy mastercard concierge bot ;
- HartucaTu B MeceHxepi Whats App 3a Homepom +38 (067) 401 77 95;
- magiciatu E-mail Ha anpecy - info@mastercard-concierge.com.

e Visa:
- 3arenre(oHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHkepi Telegram kopucTyBauy mssg.me/service concierge;
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- HarMcaTH B MeceHkepi Viber kopucTyBauy mssg.me/service concierge;
- Haxgicnatu E-mail Ha anpecy - visa@concierge.link.
7.5. BaHk He Hece BiMOBIIAIBHOCTI 3a SKICTh mociiyr KoHchepik-omnepaTropoM Mastercard, Visa.

8. POSMIIIIEHHS BAHKIBCBKHUX BKJIAJIIB

8.1. 3rimHo 3 monoxkeHHAMH 1HOTO JloroBopy CTOpPOHM BH3HAUYAIOTH 3arallbHUN TMOPSIOK 1 YMOBH 3MIACHEHHS
oreparliii moa0 po3mimieHHs KirieHToM 0aHKIBCHKUX BKIIAIB. Y BHIIAJKy MPUUHATTS PIIICHHS 100 PO3MIIEHHS
0aHKIBCHKOTO BKJIQJy Ha yMOBax, siKi HaBezneHi Ha caiiti banky, bank 3000B’s13yeTbest npuitHsTu Bijg KiieHTta Ha
30epiranHs CyMy BKJIaAy, HAPaXOBYBAaTU Ha Hel MPOLIEHTH, IIOBEPHYTH BKJIAJ Ta BUILIATUTH HAPAXOBaHI IPOLICHTH.
KitieHT BBaska€eThCs MOBIJOMIICHHM Ta O3HAHOMIIEHHM 3 YMOBAMH PO3MIilleHHsI 0aHKIBCHKOTO BKIIQAY 332 OOpaHUM
JICTIO3UTHUM TPOJYKTOM O3HAHOMUBILIHCH Ha caiiTi baHky 3 yMoBaMu 00paHOro GaHKiBCHKOTO BKJIaLy JO MOMEHTY
HOTO PO3MIIIICHHS.

8.2. Cyma, BamioTa, TEpPMiH PO3MIIIEHHS KOXXHOTO 3 BKJAJIB, PO3MIp MPOIEHTHOI CTaBKH, MOPSAOK Ta YMOBH
HapaxyBaHHS 1 CIJIaTH MPOLEHTIB, YMOBH MOBEPHEHHsI BKJIAAy, a TAKOX iHIII YMOBH PO3MilllEHHs BKIaay, IO HE
BU3HAYeHI UM J[oroBOpoM, BU3HAYAIOTHCS YMOBAMH OKPEMHX JOTOBOPIB OaHKIBCHKOTO BKJIALy, IO YKIaJarOThCs
Ha MifcTaBi 1poro JloroBopy Ta 3 ypaxyBaHHsIM ioro ymoB. Taki JloroBopu 0aHKIBCHKHX BKJIAJIB € HEBIJl EMHUMHU
YacTUHAMU 1HOTO JIoroBOpyY Ta pa3oM CKJIaJaroTh €AMHUA JOKYMEHT. Y BUIAIKy PO301KHOCTI MK yMOBaMH I[bOTO
Joroeopy Ta oxkpemux J[oropopiB 0aHKIBCHKHX BKIJIAJIB, 3aCTOCYBaHHIO IiJUISITalOTh YMOBH OKpeMux JloroBopis
0aHKIBCHKUX BKJIAIB. Taki mOroBOpH € MyOIiYHUME Ta po3MillleHi Ha odiniiHOMY caifTi baHky.

8.3. Y nmeww yknameHHs BiamoBigHoro JloroBopy 6aHKiBChKOTO BKiany KimieHT camocTiiftHO po3apykoBye Jlorosip
0aHKIiBCBKOTO BKJIaay Ta rpadik HapaxyBaHHS MPOLEHTIB 3 CaiiTy baHKy B MOMEHT pO3MillleHHS ACTO3HTY. Y
BUTAAKY, KOJH PO3MIIEHHS BKJIATy BimOyBaeThcs depe3 Bimminenns [oropip OaHKIBCHKOTO BKIany Ta rpadik
HapaxyBaHHS MPOIICHTIB PO3IPYKOBYE YIIOBHOBAKEHUH MpalliBHUK BinainenHs ta nepenae Ha mianuc KimeHTy.

8.4. BHeceHHs cyMU BKJIay Ha BKJIaTHHUH PaxyHOK B baHKy MiITBEpAKY€EThHCS:

8.4.1. y BUumaaKy BHECEHHS KOIITIB Yepe3 Kacy baHky — MpuxXiHUM KacOBUM JOKYMEHTOM;

8.4.2. y BUMaIKy 3apaxyBaHHS KOIITIB 3 MOTOYHOTO PaXyHKY — IUIATIKHUM JOPYICHHSM 3 BiqMITKOIO baHKy;

8.4.3. IHITUM TOKYMEHTOM, BiJITIOBITHO JJO BUMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHU.

8.5. Cyma Britany moBepraeThest KimieHTy miciis 3aKiHUEHHS CTPOKY, BKa3aHOro B JloroBopi 0aHKIBCHKOTO BKJIAJY, Ha
BIIP KiienTa, Bimkputnii y baaky a0o misxom BHaadi roTiBKOO yepes Kacy baHky.

8.6. Y Bumanky noBepHeHHs baHkoMm Bkiagy Ha BuMory KirieHTa mOCTpoKOBO (32 YMOBHM, SIKIIO Take MPaBO
nepeadadueHo yMoOBaMH OKpeMoro JloroBopy OaHKIBCHKOTO BKJIAJy), CyMa TaKOTO BKJIaJy MOBEPTAETHCS KITIEHTY
IUITXOM BHJIa4i TOTIBKOIO 4epe3 kacy baHky abo 3apaxoByerscs Ha BIIP Kiienra, Bigkputuii y banky. KimieHT
HUISIXOM YKJIaZeHHs 1poro JloroBopy nopydae banky y BuUDanky ITOCTPOKOBOTO IOBEPHEHHS OyAb-SKOTO BKJIALY
(Bciei cymm BKJIagy 4 HOro 4acTHHM) 3apaxyBaTH Taky cymy Bkiany Ha BIIP KiienTa, abo Ha iHmmMH moTtouyHMiA
paxyHnok KitieHta, Bka3zaHui B 3asBi Ha TIOBEpHEHHs BKJamy. Y BUMNAJKY, SKI0 KilieHT Mae BCTaHOBJIGHWH JiMIT
oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKJIJy 3apaxOBYETHCSI BUKJIIOYHO HA IAHUH PaxyHOK.

8.7. Hapaxosani mporieHTH 3apaxoBytoTbes Ha BIIP Kiienra, Binkputuii y banky.

8.8. YMOBHM MNpOAOBKEHHS CTPOKY (TepMiHy) OKpPEMOro BKJaJy MOXYTh BH3HAuaTHCh B KOXHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

8.9. KitieHT Mae ipaBo TPOIOBKHUTH CTPOK (TEPMiH) KOXKHOT'O OKPEMOTO BKIJIAJTy Ha IHIIHIA, HK BKa3zaHUil B JloroBopi
0aHKIiBCHKOTO BKJIJy, BiJIIOBITHO 10 YMOB JaHOT'O MYyHKTY. Take MpOJOBKEHHs BKJIaJIy BiJIOYyBAa€ThCS 32 YMOBH
orpumManHs Bij KitienTa ¥ioro 3roau y xoi TeineoHHOT pO3MOBH 3 YIIOBHOBR)KEHUM NpAaIiBHUKOM KOHTaKT-TIeHTpY
banky micnst o6oB’si3koBoi imeHTHdikanii Kiienta 3rigHo BcraHoBineHoro bankom mopsaky. CTpok (TepMiH)
OKpEMOT0 BKJIQJly MOXE NPOJIOBXKYBATUCS B MOPSAKY Ta Ha yMOBax sIKi BiJOBiZal0Th OOpaHOMY CTpOKY,
BU3HAYEHOMY IMIM TOJIOXKEHHSM JIoroBopy, BU3HAYEHY KIIbKICTh pa3iB 3a 3rojnor Kiienra. Y Bunajaky, skmo Kiient
HE CKOPHUCTaBCS CBOIM MPaBOM 00paTu CTPOK (TEpMiH), Ha SIKUI OyAe MpOJOBKEHO OKPEeMHUH BKJIAJ, BiAMOBITHO /0
YMOB LIBOTO IYHKTY, NpPOJOBKEHHsS BKJaly BiOYBaeTbcs 3riJHO yMOB, HependaueHHX y KokHOMY JloroBopi
0aHKIBCHKOT'O BKIIATY.

8.10. YV Bumaaky npoJOoBXKEHHsS CTPOKY BKJaxy 3rigHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK MPOLEHTIB 3a KOXXHUI
NPOJIOBKEHHUH CTPOK (TEPMiH) BKIAAY 3A1HCHIOETHCS 3a IPOLIEHTHUMHU CTaBKaMH, SIKi Aif0Th Yy baHKy a7 0aHKiBCHKHX
BKJIJ[iB IIOTO CTPOKY Ta BHUY, 0€3 YKJIaJeHHS J0JAaTKOBHX yroj (IOroBopiB) 10 Takoro JloroBopy 0aHKIBCHKOI'O
BKJIaJly. AKTyaibHI PO3MipH NPOIIEHTHUX CTAaBOK 3a OaHKIBCHKMMH BKJIQJIaMH PO3MIINIYIOThCS y BimineHHsx Ta Ha
odimilinoMy caiiti banky 3a enekTpoHHOI aapecoro: Www.ideabank.ua. Y pasi nesromu Kiienta 3 HOBHUMHU
pO3MipaMH MPOLIEHTHUX CTABOK, BBAXKAETHCS, 110 KITeHT BiAMOBHBCS Bij Takoro JloroBopy 0aHKIBCHKOI'O BKJIAAy Ta
Ma€ MpaBO ITOCTPOKOBO OJEpKaTH BKJIAJ 0e3 MepepaxyHKy MPOIEHTIB Ta Oyab-IKuX HTpadHUX CaHKIIH. Y pasi
MOBYaHHS (BiACYTHOCTI MUCbMOBHX 3amepeueHb) KiieHTa mpoTaroM TepMmiHy, SIKU BU3HaYeHO B KO>KHOMY JloroBopi
0aHKIBCBKOTO BKIJIaJy, BB@KAETHCS IOTO/KEHMM Ha 3alpoloOHOBaHMX yMoBax. [padik HapaxyBaHHS HpPOLEHTIB
KitieHT MOke caMOCTIHHO po3apyKyBaTH i3 odiliiiHoro caiiTy banky.

8.11. Ilopsinoxk HapaxXyBaHHSI Ta CIUIATH NMPOLEHTIB:

8.11.1. IlporeHTH Ha BKJIAJ HapaXOBYIOTHCS BiJl JTHS, HACTYITHOTO 32 THEM HAIXOJIKCHHs BKJIady B baHk, 1o mHS,
SIKH# repenye Horo nmoBepHeHHi0 KimeHTy MeTomoM «daxt/hak.
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8.11.2. SIkmo neHp BUIJIATH HAapaxOBaHUX MPOLIEHTIB NpHUNafae HAa BUXiZHUH ab0 CBATKOBHU JA€Hb, MPOLEHTH
MOXYTh OyTH oTpuMani KitieHTOM y mepmmii 3a HUM 0aHKiBCBKUE poOOUMiA 1€Hb.
8.11.3. bank rapanTye BUIUIATY MPOICHTIB 3a BKJIAJOM 3a CTaBKOIO, SKa Misula TpW BHeceHHI KilieHTOM KOIMITIB y
BbaHK, TpOTATOM TPHOX MICSIIIB 3 THS BIAKPHUTTS PaxyHKY 3a BKJIAJIOM, HIiCJIsI Yoro baHK Mae TIpaBo 1HIIIIOBATH TIepe]
Krnienrom mepernsag (3MiHy) NpPOLEHTHUX CTaBOK Y 3aJ€XKHOCTI BiJ 3MiHM TPOIIOBO-KPEIUTHOI MOJITUKHA abo
00mikoBoi craBku HarioHanpHOTO OaHKy YKpaiHW 3 BIAMOBITHUM TMOBiAOMIIEHHSM Tipo me KiieHta Oymb-skuMm i3
croco6iB Ha BHUOiIp baHky, a came: ocoOucTo 3a ymoBH sBKU KitieHTa Ha BimmineHHs; IUIIXOM HaJICHIIaHHS JIUCTA 32
BKazaHuM KirieHTOM MicueM HOro MpOKMBaHHS; PO3MIIEHHSM BiAMOBIIHOTO MOBIAOMIICHHS 4Yepe3 MiCIeBi abo
perioHaibHI ApyKOBaHi 3acobu MacoBoi iHdopManii, Ha odiuiiiHoMy caifti banky. ¥ pa3i MoBuaHHS (BiACYTHOCTI
MUCHMOBHX 3arepedens) Kiienra npotsrom 10 (necstr) KaleHAapHUX IHIB 3 MOMEHTY MOBIJOMIIEHHS Horo B Oyib-
KU 3 BUIIEBKa3aHUX CIOCO0iB Mpo iHinmitoBaHHA baHKOM meperisimy (3MiHH) MPOIEHTHOI CTaBKH BBAJKAETHCSH, IO
Kiient noroauBcs 3 mpaBOYMHOM PO Heperisiy (3MiHy) PO3MIpiB MPOLIEHTHUX CTaBOK 3a BKJIAJOM, 3alPONOHOBAHUX
bankoMm, 0e3 ykIaJeHHS NOAATKOBUX yron (IoroBopiB) mo JloroBopy OaHKIBCHKOTO BKIIaAy, a 3MiHEHI po3Mipu
IPOLIEHTHUX CTaBOK 3a BKJIAZAOM HaOyBarOTh YHHHOCTI ICIIS 3aKiHUYEHHS BUIIEBKA3aHOTO AECATHICHHOIO CTPOKY Ta
BiZIOOpakaloThCs y BUMHMCII 32 BKIQJAHUM paxyHkoMm KiienTta mpu HaiOmwkuii fioro siBui B bank. Skmo KmieHnt He
MOTOJKY€ETHCS 3 3alIPONOHOBaHUM BbaHKOM meperisgoM (3MiHO0) MPOLIEHTHUX CTaBOK 32 BKJIAJOM, BiH 3000B’ 13aHUI
HPOTATOM BHILEBKa3aHOTO IECSATUACHHOIO CTPOKY ITMCHbMOBO IOBIIOMUTH baHK PO CBOIO HE3rO1y.
8.11.4. HapaxyBaHHs NpOLEHTIB 3a J[OroBOpoM MPHITMHSETHCS Y JCHb MOYATKy MpolenypH BHBeAcHHS DoHmoM
banky 3 pusky (y pasi npuiinatTs HarioHansHUM OaHKOM YKpaiHu pillieHHS TIPO BiIKJIUKAHHS OaHKIBCHKOI JIilleH311
Ta JiKBifamiro baHKy 3 mijicTaB, BU3HAYEHNUX YaCTHHOIO APYTroro ctarTi 77 3akoHy Ykpainu «llpo Oanku i OaHKIBCEKY
TUSUTBHICTEY, - Y ICHb IPUAHATTS PIIICHHAS PO BIAKIMKAHAS 0aHKIBCHKOT JiIIEH311 Ta JIKBiAAIito0 OaHKY).
8.12 . IIpaBa i 000B s13xkM banky:
8.12.1 bank 3000B’s3y€eThCsl MIPUHHATH CyMy BKJamy Bifg KitieHTa i3 CIIIaTOIO TIPOIIEHTIB HA YMOBaX, BU3HAYCHHUX
o0pannm JloroBopom 0aHKIBCHKOTO BKIIAIY.
8.12.2 Bank Mae mpaBO BUKOPHCTOBYBAaTH THMYAaCOBO BiNBbHI komTH KiieHTa (CyMy BKJIaay) HpPOTSITOM IMEpiony
30epiranHs Bkiiany B baHky.
8.12.3 bank Mae mpaBo IOCTPOKOBO posipBatu JloroBip 0aHKIBCHKOTO BKIJIATY i JOCTPOKOBO MoBepHYTH KirieHTy
CyMy BKJIaJly, BUIUIATHBIIH MPOICHTH 3a BKIAJOM 32 (aKTHYHHUHA CTPOK 30epiraHHsi cyMH Bkiany B banky, y Tomy
YHCITi:
- y pasi He3roau KimienTa i3 meperssmgoM (3MiHOIO) MPOIIEHTHOI CTaBKH;
- Y pasi, AKIIO 3aJHUIIOK KOITIiB Ha paxyHKy KilieHTa € MeHImuM BiJl cymH, BH3Ha4eHO1 JloroBopoM GaHKIBCHKOTO
BKJIaNly;
- y pasi npuiHATTS baHKOM pimeHHs MO0 PO3ipBaHHS MIIOBHX BiJHOCHH, BiAMOBiTHO A0 1.2.12. mboro
Horosopy;
- y IHIIMX BUMAJKaX, Mepen0dadyeHnx YMHHUM 3aKOHOJABCTBOM. [Ipu 1poMy BaHK y BCTaHOBICHOMY MOPSIKY
3aKpHBa€ BKIAIHUN paxyHOK KirieHTa, a HeBUIIaueHHI 3aJIMIIOK KOUITIB HAa paXyHKY BHIUIadyeTbesi KiieHTy Ha
fioro mepury Bumory. llpo posipsanus JloroBopy 6aHkiBcekoro Bkiany bank moBuneH nosimomutu Kitienrta 3a
TPH KaJIeHAAPHUX JHI.
bank 3akpuBae BriaaHuMK paxyHok KirieHTa, a HEBHIDIaueHHWH 3aJUIIOK KOIITIB (y TOMY YHCIi HapaxoBaHi
MPOIEHTH) TepepaxoBy€e 3a HAJaHWMHU KIIEHTOM peKBizuTamMu) abo 30epirae Ta OOJIKOBYE, ISl TOJAIBIIOTO
noBepHeHHs komTiB KiieHty i yac fioro 38epHeHHs A0 baHky.
8.12.4. 3 ypaxyBaHHSIM OCOOJIMBOCTEH NpOrpamMHOro 3ade3neuycHHs baHky abo BHECEHHsI 3MiH JIO HOPMAaTHUBHO-
npaBoBux aktiB HBY mig wac nii JJoroBopy 06aHKiBChKOTO BKIIaay a0bo Horo mposoHranii bank Mae mpaBo 3MiHUTH
HOMED BKJIQJIHOTO paxyHKy 0e3 yKJIaAeHHs A0JaTKOBUX yroa 1o JloroBopy 0aHKiBCHKOro BKiIaay. [Ipu npomy HOBHiA
HOMEp paxyHKY Bi1oOpakaeThCsl y BUMHCIII 33 BKJIATHUM PaXyHKOM.
8.13 Ilpasa i 060B'a3ku Kiienra:
8.13.1 Kiient 3000B’a3yeTbcst epenatd baHKy THM4acoBO BiIbHI KOWITH (CyMy BKJIaAy) Ha YMOBax, BU3HAYCHUX
JloroBopoM 0aHKIBCHKOTO BKIIATY.
8.13.2 Ilpu sBui y baHk 3 MeTOI ojep)kaHHs MPOILEHTIB Ta/abo cymu Bkiaay KirieHT 3000B's3aHMid TIpe] SIBUTH
BiZMOBiAHOMY npauiBHUKy banky oxpemuii JloroBip 6aHKiBCHKOT0 BKJIaly Ta JOKYMEHT, IO IOCBIAYY€ HOTO
oco0y, a y BUNIaJIKy po3ipBaHHs TaKOTO JIOTOBOPY 200 MPOIOBKEHHS CTPOKY HOTro il — MacmopT Ta J0BiAKY (KapTKYy)
JICp)KaBHOI MOAATKOBOI CIIy:KOM TPO MPUCBOEHHS ieHTH(DIKAIIHHOIO HOMEpa IIaTHWKa mozatkiB. [lacmoprt Ta
JIOBijiKa (KapTKa) JepKaBHOI MOAATKOBOI CIIY:KOM MPO MPHCBOEHHS 1IEHTHU(IKAIIHHOrO HOMEpa IUIaTHUKA MOAATKIB
npen’ sBisitoTbest Kimientom y bank He piamie ogHoro pasy Bpik.
8.13.3 Kutient mae nipaBo BuAaTH Oyib-siKiii 0001 JIOBIPEHICTh HA MPaBO OJIep>KaHHsI MPOIICHTIB Ta/ab0 CyMU BKIIaay i
PO3IIOPSIKEHHS BKJIaJHUM PaXyHKOM.
8.13.4 Kiient mMae mpaBo iHilitoBaTH nepea bankoM meperisg cTpoky (TepMiHy) BKIamy (B TOMY YHMCII IIOJO0 HOTO
3MEHIIEHHS), IIJIIXOM HampaBieHHs baHKy MUCbMOBOI mpono3uuii. Y Bunaaky aocsirHeHHss CTOpOHaMH 3T0JH 00
MePETIIsAy CTPOKY (TEpMiHY) BKJIATy B CTOPOHY HOTO 3MEHIIICHHS, PO3PaXyHOK MPOIICHTIB 32 BKJIAIOM 3IiHCHIOETHCS
HAaCTYIHUM YHMHOM:
8.13.4.1. Ilo Bknamax Oe3 aBTOMaTHYHOI MPOJIOHTALIi MPOLEHTH, HAPAXOBaHi Ha CyMy BKJIAAy 3 MOMEHTY YKJIaJCHHS
JloroBopy 0GaHKIBCBKOTO BKJIQAy IE€PEPaxOBYIOTHhCS, BUXOJMUM 3 IIPOLEHTHUX CTABOK 3a BKJIAIAMHU 13 CKOPOUYECHHAM
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CTPOKY (TepMiHy) BKJIay SIKi 3aTBepyKeHi pileHHsIM KoMiTeTy ynpaBiIiHHS aKTHBaMu, nacuBaMu 1 Tapudamu banky
Ha MOMEHT yKJIaIeHHs] OKpeMoro JoroBopy 0aHKIBCHKOTO BKJIay, a IPOLEHTH, 110 OyJIM HapaxoBaHi Ha L0 CyMy Ta
(bakTHYHO BUILIa4YeHi, yTpuMytoThcsi bankoM 3 cymum Bkmany. [IpomeHTH, HapaxoBaHi Ha CyMy BKJIAQAy HPOTSATOM
pemta 12-Tm MicsAmiB (32 HasgBHOCTI) TepMiHy mii JloroBopy OaHKIBCHKOTO BKJIATy, BHILIAYYIOThCS 0Oe€3 iX
nepepaxyHkKy.
8.13.4.2. ITo BKIagax 3 aBTOMaTHIHOIO IMPOJIOHTAIIIEFO:
- IpPOILIEHTH, HapaxoBaHI Ha CyMy BKJIagy 3 MOMEHTy YykinaneHHs Jloropopy OaHKIBCHKOIO BKJIALy A0 IaTH
BkazaHoi B m.l.1 JloroBopy OaHKIBCHKOTO BKIIaay, NEpPEPaxOBYIOTHCS, BUXOISIYM 3 MNPOLEHTHHUX CTaBOK 3a
BKJIaJlaMH i3 CKOPOYEHHSIM CTpPOKY (TepMiHy) BKJamy sKi 3aTBepikeHi pimeHHsM KowmiteTy ynpaBiiHHS
aKTHBaMH, macuBaMu 1 Tapudamu baHky Ha MOMEHT yKIaAeHHA okpeMoro /loroBopy OaHKIBCHKOTO BKIIAIy, a
MPOIEHTH, 1110 OyJIM HapaxoBaHi Ha 10 CyMy Ta (JaKTUYIHO BUILIAYEHI, yTPUMYIOThCS baHKOM 3 cyMu BKJIaIy;
- y BUNaaKy nposonranii JloroBopy 0aHKiBCHKOTO BKIIaay MPOLCHTH, HApaxoBaHi Ha CyMy BKJIaJy 3a MOMEpeHi
TEPMIHH BUIUIAYYIOTBCA 0Oe3 iX mepepaxyHkKy. I[IpomeHTtn, HapaxoBaHi Ha CyMy BKIAAy 3a OCTaHHIN
IIPOJIOHIOBAaHUM TEPMiH, IEPEPAXOBYIOTHCS 3 MOYATKY Jii TAKOr0, BUXOSIYHU 3 IPOLIEHTHUX CTAaBOK 3a BKJIQJAMU 13
CKOPOYCHHSIM CTPOKY (TepMiHy) BKJIaay SKi 3aTBEp/PKEHI pilieHHsM KoMiTeTy ynpaBiiHHS aKTUBaMH, TACUBAMH 1
tapudamu baHKy Ha MOMEHT YKJaleHHS OKpemoro JloroBopy OaHKIBCHKOTO BKIaay, a MPOLEHTH, IO Oynu
HapaxoBaHi Ha IO CyMy 1 ()aKTUIHO BUILIAYEHI, YTPUMYIOTHCSI baHKOM 3 cymMu BKIIafy;
- MIPOLICHTH, HapaxOBaHI Ha CyMy BKJIaay MPOTSIroM pemtu 12-tu micsuiB Tepminy nii loroBopy 0aHKiBCHKOTO
BKJIaJly, BUTLIAUYIOThCS 03 X epepaxyHKy.
8.13.5 KumienT nuisixoM ykmaneHHs 11010 JloroBopy nopydae banky y Bunaaky pocsrHeHHs CTOpOHAMH 3TOH OO
MEPerNIsAay CTPOKY (TEepMiHY) BKJIaqy B CTOPOHY HOTO 3MeHIIEHHS BiAmoBigHo a0 1.8.13.4 mworo Jlorosopy
nepepaxyBaTH B ACHb 3aKiHUCHHS CTPOKY (TEpMiHy) BKJIAAy CyMy BKJany (y TOMY YHCIi, HAPaxOBaHi MPOIICHTH) Ha
notouHui paxyHok Kuienra, Bigkputuit y AT «lmes bank», M®O 336310, SKmo pexBi3WTH IHIIOrO MOTOYHOTO
paxynky Kiienra He OymyTh momaTkoBO BKazaHi KirieHTOM.
8.13.6 Skmo Take mpaBo mepemdadeHe ymoBaMU OKpemoro JloroBopy OaHKIBCBKOTO BKiany, KimieHT Mmoxxe
JOCTPOKOBO pO3ipBaTH Takuii J[oroBip Ta BHUMaratu JOCTPOKOBOTO TOBEpHEHHsS cyMmMH BKmany. [Ipo moctpokose
posipBanHs JloroBopy OaHKiBChKOTO BKiIany KitieHT moBuHEH moBigoMuTH baHk 3a 3 (Tpu) pobounx JHI y MACEMOBIiH
¢dopwmi, momaBmm banky BignoBigHy 3asBy (B 2-X NpHMipHHKax). 3asBa MpO JOCTPOKOBE po3ipBaHHsA JloroBopy
0aHKIBCHKOTO BKIIJy PEECTPYETHCS B KypHaJi BXITHOI KOpecmoHjaeHIi baHky B AeHb 11 HaJXO/DKCHHS OJUH 1l
MPUMIPHUK 3 BiAMIiTKOIO baHKy nipo nmpuitHATTS moBepTaeTbesa Kimienry.
8.13.7 KiienT nuisixom ykiaaeHHs 1poro [loroBopy mopydae baHKy y BHIIAKy MTOCTPOKOBOTO MOBEPHEHHS BKIIATY
BinoBiAHO 10 11.8.13.6 nporo JloroBopy nepepaxyBatu Taky cyMmy BkJaay (y TOMY YHCIIi, HapaxOBaHi MPOIICHTH) Ha
noroyHuid paxyHok Kiienta, Bigkputuii y AT «lgest bank», M®O 336310, KO peKBI3UTH 1HLIOIO MOTOYHOTO
paxyHky Kiienra He OynyTh BKa3aHi B 3as1Bi IpO TOCTPOKOBE IOBEPHEHHS BKJIALy.
8.13.8 KiieHTy 3a00pOHSETBCS BUKOPUCTOBYBAaTH BKJIAIHUM pPaXyHOK JUIsS MPOBEACHHS OINepaliid, MOB’s3aHUX 13
3MIHCHEHHSM ITiITPUEMHUIIBKOT JIISTIBHOCTI Ta He3aIeXKHOI TPodeCiiiHOl AISUTbHOCTI.
8.14 B pa3i HeBHKOHaHHS a00 HEHAJIEXHOTO BHKOHaHHS yMOB JloroBopy OaHKIBCBKOro BKIaay BuHHa CTopoHa
MMOBWHHA BiIIKOyBaTH iHIIiA CTOPOHI yCi 3aBAaHi UM 30UTKH B TIOPSAAKY, BU3BHAYCHOMY YHHHUM 3aKOHOJIABCTBOM.
8.14.1 bank, y pa3i HeBUKOHAHHs (HEHAJIS)KHOTO BUKOHAHHS) BHMOT 3a UM JlOTOBOPOM NpPO TOBEPHEHHS BKJIATY
(meno3uty) abo #oro yactuHM, 3000B’I3aHUI NPUIHATH BiJ BKJIAJAHUKA 3asBY Ha IOBEPHEHHS KOLITIB Ta MHCHMOBO
MOBIJOMUTH BKJIaIHUKA MOLITOIO 32 aApECcOI0 MPOXUBAaHHS a00 Ha eIeTPOHHY MOIITOBY CKpHHBKY KitienTa, mpo naty
B3ATTS 3asBHM Ha 00K baHKOM Ta MpUYMHN HEBUKOHAHHS (HEHAJIE)KHOTO BUKOHAHHS) BUMOT JIOTOBOPY OaHKIBCHKOTO
BKJIQJly B TEPMiH JI0 5 poOoUMX JHIB.
8.15 bank 30008B’s13anuii 30epiratu indopmauito npo Kiienra, sika crana oMy Bigoma y 3B’A3Ky 3 YKJIQAEHHIM Ta
BUKOHaHHSIM 1bOoro JloroBOpy, Ta CTAaHOBUTH OAHKIBCHKY TaeMHHINIO, KOHGiACHIiHY iH(opMalio ado iHIy
iH(pOpMaIlito, 110 OXOPOHSETHCS 3aKOHOM, Ta He BrpaBi Oe3 no3Bony KitieHTa po3kpuBaTh Taky iH(GOpMAIIi0, KpiM
BUIAJIKIB, mependaueHux uuM JloroBopom Ta 3akOHOM. 3a MOPYILIEHHS BKa3aHOTO Bullle 3000B’s3aHHA bank Hece
BiJINIOB1IaJIbHICTh, TIEpeI0avYeHy 3aKOHOM.
8.16 Jlorosip 6aHKIBCHKOI'O BKJIay JIi€ JIO MOMEHTY IIOBHOTO BUKOHAaHHS CTOpOHAMHU 3000B’s13aHb 3a HUM.
8.17 baHk 3BiNBHSETHCS BiJl BIIIOBIAJIBHOCTI 32 YaCTKOBE a00 IMOBHE HEBHKOHAHHS 3000B's3aHb 3a JloroBopom
0aHKiBCBKOTO BKJIaJy, SIKIIIO BOHO € HACIiAKOM HaJ3BUYalHUX 1 HemepeadadyBaHUX OOCTaBUH Ta MO, BU3SHAYCHUX
4. 2, cr. 14 3V «lIpo TOproBo-mpoMHCIOBI najatd B YKpaiHi», (Hamami — «Dopc-maxop»), skiio Toproso-
NPOMHCIIOBA Tajara YkpaiHu 3acBimumia (akt HacTaHHA (Qopc-MaKOPHHMX OOCTaBHH Ta Hajana cepTudikat mpo
HACTaHHsS TakuxX OOCTaBHH, NPUHHATTS HOPMATHBHO-IIPABOBMX aKTiB OpraHaMu JAEP)KaBHOI BJIagu Ta YNPaBIiHHA
TOINO, SIKI YHEMOXKJIMBIIOIOTh UM CYTTEBO YCKIQJHIOIOTH BHKOHAHHS 3000B's3aHb 3a JloroBopoM OaHKiBCHKOTO
BKJIALly
8.18 Jluctu banky HampaBnsilOThCS 3a MicleM NpokuBaHHs KilieHTa, MPOCTOIO MOIITOBOIO KOPECTIOHICHIIEIO.
Hapicnanuii TakuM YUHOM JIUCT BBXKAETHCS JOCTABICHUM Hasle)KHUM YuHOM. [loBimomienns banky 3rigHo 3 Takum
JloroBopoM 0aHKIBCHKOI'O BKJIaIy BBa)Kae€ThCs HocTaBieHMM KitieHTy: y neHb 3madi jucta banky Ha BimmineHHs
MOIITOBOTO 3B’sI3KY (Y pa3i HamicIaHHS OBIIOMIICHHS JIMCTOM), B MOMeHT siBkH Kitienta B bank (Bimminenns) (y
pasi ocobucroro nosizomieHHs mnpu aBui Kiienra B bank), y aens onyOnikyBaHHs noBizomieHHsa banky B oqHOMY
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3 MicueBux abo0 perioHalbHUX JPYKOBaHMUX 3aco0ax MacoBoi iH¢opmanii (y pa3i MOBIIZOMIICHHS IILISIXOM
nyOuikarii).

8.19 Omepamii 3a paxyakom KirieHTa, BHILIaTa KOIINTIB 3a WOTO JMOBIPEHICTIO 3IHCHIOETHCA HA MIACTaBi IHOTO
JoroBopy, okpemux JloroBopiB OaHKIBCHKHMX BKJIAAiB Ta O(OPMIICHHX NOAATKIB 10 HUX (y pa3i ohopMIICHHS
KiienTOM 10BipeHOCTI, sika 3HaX0IUThCS B baHky).

8.20 ObcnyroByBaHHS BKJIAIHOTO PaxyHKY 3filcHIOeThbes 3rigHo Tapudis banky. Kiient miarBepmxkye, mo BiH
o3HailoMieHni 3 TapuamMu baHKy Ta OTOKYETHCS 3 HUMHU.

8.21 Bci BuMoOrH, siKi BUHHKAIOTh NMPH BUKOHaHHI J[0roBOpy OaHKIBCHKOrO BKJIaay a0o y 3B’SI3Ky 3 HHM, a0o
BUIUTMBAIOTHh 3 HHOTO Ta CTAHOBJIATH MPEAMET CHOpPY, HiIJISraloTh po3MISIAy y HMOCTIHHO Aitodomy Tperericbkomy
cyni mpu Acormiamii ykpaiHCBKMX OaHKIB, 3TIJHO 3 PETJIaMEHTOM TPETEWCHKOTO CYAY, SKHA € HEeBiJl €MHOIO
YaCTMHOIO JaHOi TpeTeHchkoi yromu. YmoBu JloroBopy OaHKIBCBKOTO BKJAIy, SKi MICTSITh BiAOMOCTI IIPO
HaliMEeHYBaHHsI CTOPiH Ta iX MicLle3HaXO/HKEHHSI, € CKIaJJOBUMH YaCTHHAMM JaHoi TpeTeiichkoi yroau. Micue i gata
YKJIaJIeHHS TPETEHChKOI yTroIu BiAMOBINAIOTh MICIIIO 1 AaTi yKiIaaeHHs JJoroBopy OaHKiBCHKOTO BKIIATy.

8.22 BiamosigHO 10 3aKOHOAABCTBa YKpaiHu baHk BHKOHYe (DyHKIIIT MTOAATKOBOTO areHTa Iij Yac HapaxyBaHHs Ha
KOpHCTh (PiznuHmX 0ci0 - KilieHTIB JOXO/IB Y BUIJISAI MPOLICHTIB BiJl CYM PO3MILIICHUX HA BKJIATHUX (ICTIO3UTHUX)
paxyHkax. ¥Y 3B’s3ky 3 nuM baHk 6e3 okpeMoro posnopsuikeHHs: KiieHTa yTpuMye Ta mepepaxoBye A0 OIOIKETY
BIIMIOBIIHY CyMy TOJAaTKy (300py) 3 moxomiB ¢iznunoi ocodu-KiienTa, iHmoro nogatky (306opy), BiAIIOBIAHO 10
BUMOT 3aKOHY.

8.23 ®oHpn rapanTtye BkiagHMKY BiIIIKOJYBaHHS KOIITIB 32 MOT0 BKJIQJOM Ta BIJIIKOAOBYE KOIITH B PO3Mipi
BKJIaJly, BKJIIOYAlOUYH MPOLEHTH, CTAHOM Ha KiHellb TH, 10 Mepeaye IHIO NoYaTKy npoueaypu BuBeaeHHs Dornom
0aHKy 3 pUHKY, ajie He Oinbllle CyMH TPaHUIHOTO PO3MIPY BiJIIIIKOyBaHHS KOIITIB 32 BKJIAJlaMH, BCTAHOBIIEHOTO Ha
el JIeHb, HE3aJICKHO BiJl KIIBKOCTI BKJIAJIB B OIHOMY OaHKy. Buriiara rapaHToBaHOT CyMHu 3MiHCHIOEThCS DOHI0M
y HaIllOHaJbHIM BamroTi Ykpainu. BimmikomyBaHHsS KOIITIB B 1HO3EMHIH BaIiOTI BiOYBa€ThCs B EKBIBaJCHTI
HAI[IOHAJBHOI BAIOTH YKpaiHM IicIs MepepaxyBaHHs CyMH BKJIaqy 3a O(iIiifHIM KypcoM T'pHBHI 0O 1HO3EMHHX
BAJIIOT, BCTaHOBJIeHUM HanioHanpHuM OaHKOM YKpaiHM Ha KiHELb IHS, LI0 Hepeaye AHIO MOYaTKy Hpouedypu
BUBCJICHHs 0OaHKy 3 PUHKY Ta 3JIMCHEHHS THUMYacOBOI aIMiHICTpallii BIAMOBIMTHO a0 cTarTi 36 3akoHy YKpaiHu
«[Ipo cucremy rapaHTyBaHHs BKJIaAiB Qi3udHUX 0cio» (y pasi mpuiHATTs HanioHansHuM 6aHKOM YKpaiHU pillicHHS
PO BiAKIMKaHHS OaHKIBCHKOI JIIEH3ii Ta JikBigamito baHKy 3 mMiacTaB, BU3HAYEHUX YaCTHHOIO JAPYTOI0 CTAaTTi 77
3akoHy Ykpainn «IIpo GaHku i GaHKIBCHKY AisUTBHICTBY, — 332 OQIIIHHAM KypcOM T'pUBHI A0 iHO3EMHOi BaJlIOTH,
BcTaHOBJIeHMM HaltioHanmsHMM OGaHKOM YKpalHHU Ha KiHEIlb JIHS, 1110 MIepeaye JHIO T0YaTKy JIKBifalii 0aHKy).

YMoBH, 3a akux POHJ HE BIALIKOJOBYE KOLITH, BU3HAUCHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akony Ykpainu «lIpo
CHUCTeMYy TapaHTyBaHHS BKJIAIiB (pi3MuHMX 0Ci0» Ta HOopMaTUBHUMH akTamu DoHmy Ta po3MimieHi Ha odimidHIN
cropinii ®oumy B Mepexi [HTepHeT 3a mocuianHsmM WWw.fg.gov.ua.

[Ipuennanusm no uporo Jorosopy KiieHT migTBepiKye, IO TEKCT aKTyalnbHOI Bepcii JOBIOKM MPO CHCTEMY
rapaHTyBaHHS BKIIAJiB HOMY IOBIJOMJICHHIA, 3MiCT JOBITKA HOMY 3pO3yMUIMH Ta JOBIJIKY KIIIEHTOM OTPUMAaHO B
OUCBMOBIM  QopMi (Ha TamepoBoMy HOCII Oe3mocepeqHbO0 abo B €JICKTPOHHOMY BHIUISII 32 Q/Ipecoro
http://bit.ly/2HZXPXN).

CropoHH TOMOBHJIUCH IPo Te, 1m0 bank Hazae Bkiaaauky JloBiaKy mig yac Aii 1oroBopy He piflle HiX OAMH pa3 Ha
piK OUISIXOM po3MillieHHst akTyanbHol JloBimku Ha odimiiiHoMy BeO-caiiti banky www.ideabank.ua y pyOpuiri
«[apantyBanHs BKJNafiB», a BKIamgHUK 3000B’S3y€TbCcS CAMOCTIHHO 3 HEHO O3HAHOMHUTHCH ab0 OTpUMATH Yy
Bixnineni nanepoBuii ek3emmuisip Jlosiaku.

Tepmian "Bikian" Ta "BKIQJAHHUK" BXKUBAIOTHCS y 3HAUeHHI HaBeleHOMY B 3akoHi Ykpainu "[Ipo cucremy
rapaHTyBaHHS BKJIaaiB Pi3udHMX 0Cib".

9. YMOBHU CITIOKUBYOI'O KPEAUTYBAHHS BE3 3ABE3INEUEHHS.

9.1. bank Hamae llo3nyanbHUKY CIOKMBYMK KpeauT Ha mijacTtaBi nporo Jorosopy Ta [loroBopy kpenury,

ykianeHoro 3 llosuuaneHukoMm (Hamami — JloroBip kpeamty). YMoBH JloroBopy KpeauTy B CYKYIHOCTI 3

yMOBaMH 110TO JlOroBOpY BHM3HAYalOTh IUJTICHI YMOBH KpeauTyBaHHs [lo3muanpHuka, mependadeHi 3aKOHOM

VYxpainn «IIpo criokuBue KpeAuTyBaHHs». Y pa3i BUABIECHHS CyHEepeuHOCTeH Mi>k HopMaMu [loroBopy Kpeauty Ta

poro Jlorosopy 3actocoBytoTscsi HOpMH JloroBopy kpenuty. Jorosip KpeauTy yKiIagaeTbest y MMCHMOBIH Gopmi (y

NarnepoBOMy BHIUISAI a00 Yy BHIJIAJI EJIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TIHO 3 BHMOTaMH,

BU3HAaYeHUMH 3akoHOM Ykpainu "IIpo eleKTpOHHI JOKYMEHTH Ta eIEKTPOHHUHN JOKyMEHT00O0Ir").

9.2. Kpenut (TpomIoBi KOIITH) HAAA€ThCs Ha MOTOYHI moTpeOu [lo3nuanbHuKa BKIIIOYAIOUM BUTPATH Ha CTPaxOBUH
miaTik (y pasi HasIBHOCT).

9.3. Cyma, BaioTa, CTPOK, THIT KPEIUTYy, METa KPEIUTy, PO3MIp IPOIEHTHOI CTaBKH, 3arajbHa BapTiCTh KPEAUTY 3
ypaxyBaHHSIM peanbHOI PidHOI MpOIEeHTHOI cTaBku 1t llo3nvanbpHrka Ha Aary ykiaaeHHA JoroBopy Kpeaury,
PpOo3Mip miatu 3a 00CIyroByBaHHS KpeIUTHOI 3a00proBaHOCTI Ta/abo KOMICiH 3a HaJlaHHs KPEIUTY UM 1HIINX KOMICiH,
0 MOXYTh OyTH moromkeHi Mik CTOpOHaMH, YMOBH CIUIATH IIMOMICAYHOIO IUTIATEXY, HEOOXIIHICTh YKIIAACHHS
JOTOBOPIB 100 CYIPOBIAHUX TOCIYT BKa3ylOThCs B JloroBopi KpeauTy.
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9.4. Bci yknageni Mk CTopoHamMu mpoTsAroM CTpoky nii mporo [loroBopy, 3minu no JoroBopy Kpeamty, sKi
oopMIISIIOTECS ToaTKaMu A0 J{oroBopy KpeAuTy € HEBiJ' éeMHUMHU YacTHHAMU 1boro Jlorosopy, JoroBopy kpenuty
Ta pa3oM CKJIAJAI0Th €JUHUHN TOKYMEHT.
9.5. KpenutHuii IpoayKT ooupaeThes 1103nIambHUKOM CaMOCTIHHO 3 Tiepentiky 3a3HadeHux y Jogatky Ne6 «YmoBH
KPEIUTHUX MPOAYKTIB Il (i3UnIHUX 0ci0O» 10 JaHoro JloroBopy Ta BU3HAYAE€THCS HACTYITHUMU KPUTEPiIMHU:

e Ha3ea KpenutHoro nponykry;
cyma Kpenury;
ctpok Kpenury;
IpOILIEHTHA cTaBKa 3a Kpenurom;
po3mip komiciit banaky;

e iHIII yMOBU KOPUCTYBaHHS Ta/abo moBepHeHHS Kpenurom.
CTopoHH MOTOKYIOTHCS, 0 CTpoK Kpennuty B Oynb-IKOMY BHITAKy HE MOKe OyTH OLTBIIMM 3a CTPOK JIii BKa3aHHH
B JloroBopi Kpeaury.
9.6. bank Hanmae KpenuT y IeHb mignucanns J{oroBopy KpeauTy Ha cTpok abo TepMiH, BKkasaHui B JloroBopi kpeauty
HUISIXOM 3apaxyBaHHS TPOLIOBUX KOINTIB Ha OaHKIBCHKHH MOTOYHMH paxyHOK [lo3nuanbHuka, BKazaHuii JoroBopi
Kpeauty (MpU BUAadi KPEAWTy Yy TOTIBKOBiM (opmi) Ta/abo B 0€3roTiBKOBiM (Gopmi HUIAXOM IepepaxyBaHHI 3a
pexBi3uTamMHu BKazaHMMHU B JlOroBopi KpeauTy Ta/a00 HUISXOM 3apaxyBaHHS T'POIIOBHX KOINTIB Ha OaHKIBCHKHN
notoyHnii paxyHok Ilo3uyanmbHuka, BkasaHuii B JlOroBip KpeaWTy 3 METOI0 MOAANBLIOrO MepepaxyBaHHS
0e3roTiBKOBUM IUIIXOM 3a PEeKBi3uTaMH BKkazaHuMHu B JloroBopi kpeauty. JlaToro Buaadi KpeauTy, € AaTa CIiCaHHsI
KOIIITIB 3 MIO3UYKOBOTO PaXyHKY 32 PEKBi3UTaMH, BKa3aHUMU B J|OTOBOpI KpenuTy.
9.7. TloBepuenns 3aboproBaHocti 3a KpemuTom, BpaxoByIOUM CIUIATy TPOLEHTIB 3a MOTO KOPHCTYBaHHS Ta CyM
KoMiciitHuX (-HOT) BUHAropox (-u), SIKIIO CIUIaTa TaKWX KOMIiCIHHUX BHHArOpoj mepemdadeHa /loroBopoM Kpenury,
3niicHIOeThCS [[03nYamsHUKOM MIOMICSYHO BIITIOBITHO 0 BU3HAYEHUX YMOB B JloroBopi kpeaury.
9.8. 3a xopuctyBaHHs KpeauToM llo3nyanbHuK cIIayye:
9.8.1. dikcoBaHy piyHy MPOICHTHY CTaBKY 3rijiHO JloroBopoM Kpeamry, sika BKa3yeThcs B JlOroBOpi KpeauTy Ta €
HE3MIHHOIO IIPOTATOM yChOTO CTPOKY Aii JloroBopy KpemuTy;
AGo0 piuHy 3MiHIOBaHY MPOIIEHTHY CTaBKy B PO3Mipi, [0 BH3HAYAETHCS SK 3MiHHA YaCTHHA CTaBKH, 30LIbIIeHa Ha
Map:xy banky Bkazany B JloroBopi kpenuty. 3MiHHa 4acTHHA MPOLIEHTHOI CTaBKM BH3HAYA€THCSI yMoBamu JloroBopy
KpeauTy Ta po3paxoByerhes i3 3HaueHHs UIRD (YkpaiHchkuit iHAeKC 3a qeno3utamMu (i3HdHUX 0Ci0) 32 TepMiHOM
3 wmicsami B rpuBHi (Hamani — [Hxekc), BingmoBigHOo 1m0 ymoB JloroBopy Kpeawty, 3a ocTaHHIW A€Hb MONEPEIHHOTO
Micsist. [HaeKCc BUKOPUCTOBYEThCS SIK 0a3a JUIsi BU3HAUEHHsI MPOIEHTHOI CTaBKU. [HAEKC MEeperisiacTbes Ta MOXKe
3MiHIOBaTUCh BaHkoMm miomicsiuHO. MakcuManbHU po3Mip 3MIHIOBAHOI MPOIEHTHOT CTaBKM MOXKE CTaHOBHTHU HE
oinpie Hik 90% piunnx. Cratuctuydi nani HanionaneHoro 6aHky YKpaiHu, ki MicTATH [HAEKC, pO3MIlIyIOThCS Ha
odimifinomy caiiti Hamionansaoro banky Ykpainu 3a agpecoro: Www.bank.gov.ua. CTopoHH JAOMOBHJIKCH, IO Y
BUTIAJIKY 3MiHW Ha3BH [HIeKCY UM nocunanHs Ha [Hieke, ane 6e3 3MiHM Horo eKoHOMi4HO1 cyTi, CTOpOHH HEe BHOCSATH
3MiH 110 JloroBopy, i Taki JaHi MPOJOBKYIOTh BHKOPUCTOBYBATUCH Y (DOpMYJTi BUBHAYSHHS 3MIHHOT YaCTHHH CTaBKHU.
bank moxe B Oynp-sikuii MoMeHT 3a PimeHHsiM baHKy BU3HAuMTH 3MiHHY YacTHHY NPOLIEHTHOI CTAaBKH HWXKUY HIXK
CTaBKa, siKa pPO3paxoBaHa BIJIMOBITHO 1O [BOTO IMYHKTY JlOTOBOPY Ha OCHOBI 3MiHM KJIFOUYOBHX PHHKOBHX
MTOKa3HUKIB.
bank nosigomisie Ilo3nvanpHrKa Ipo 3MiHY PO3Mipy MPOLEHTHOI CTaBKH 3 MiACTaB BHKJIAJACHUX BUILE Y LbOMY
nyHKTI Ta Hagcuiae [lo3nyanpauky HOBUi ['padik 3a JloroBopoM KpeauTy JIMCTOM HE MI3HINI 5K 33 15 KaJeHaapHux
IHIB 0 JaTH, 3 SKOI IOYHE JiATH HOBa CTaBKa. Take IMOBIIOMIIEHHS BBa)KAcThHCS HAMICIAHUM B JIEHL HOrO
BianpasiieHHs Ha aapecy llo3nyanbHuka, mo 3a3HavdeHa B JloroBopi kpeauty. [lo HampaBieHHs MOBIAOMIICHHS Ha
anpecy [lo3uyanpHUKa TIOMITOIO TPUPIBHIOETBCS TaKOXK 1 WOTO BpydeHHsS [lo3WYajbHUKY YH TIPEICTABHUKY
[Mo3nuansauka i po3nucky. Houii I'padik crae HeBijx eMHOIO YacTUHOIO J[oroBopy KpenuTy.
[lo3nyansHUK CTBEPIXKYE, IO PO3YMI€ CYTh 1 MPUHIMIN BU3HAYEHHS MIPOLIEHTHOI CTABKHU, YCBIJOMIIIOE PU3UKH, SIKi
BUIUTMBAIOTH 13 3MIHHOI YaCTHHHU CTAaBKU MPOTATOM BCHOTO CTPOKY KPEAMTYBaHHS, 1 IOTO/XKYEThCS Ha i PUHKH.
VY Bunajky npunuHeHHs myOuikanii HamonansHuM 6aHkoM YKpaiHH CTaTHCTHYHHX JaHUX, sSKi MicTATh [Haeke, abo
B pasi, SKIIO iHAEKC, SIKU BUKOPUCTOBYETHCS SK 0a3a [Uisd BU3HAUCHHS 3MiHHOI YAaCTUHH CTaBKH CTa€ HEIIMCHUM 3
IHIMX nepeadadeHnx 3aKOHOM TijicTaB, bank mpoTsarom 15-Tu poOoYMX JHIB BU3HAYa€ HOBUH 1HAEKC, HA TiJICTaBi
SKOro OyJie BCTAHOBIIOBATHUCS MPOLEHTHA CTAaBKa MO KPEJUTY Ta MMChMOBO MOBiomiisie [To3nuaibHUKa MPo 3MiHY
iHZeKCY 3 OJIHOYACHHM HAJICWIIAHHSIM HOMY JOJJaTKOBOTO JIOTOBOPY Yy [BOX MpHUMipHHKax. [Haekc, 1o
BUKOPUCTOBYBAaTHMEThCSI, Ma€ BCTAHOBIIOBATHCS HE3AJIEKHOIO YCTAHOBOIO Ta IyOJiKyBaTHCS Ha o(ilidHOMY calTi
HamionaneHoro banky VYkpainm um iHmoi JepkaBHoi ¢iHaHcoBoi ycraHoBu. Ilo3WuanbHUK mnpoTAroM 5
KaJICHJApHHX JHIB ITiIIKICY€E BiIMOBITHUN TOJJATKOBHUI JIOTOBIp Ta Hajacuiae (mepeaae) ioro Ha aapecy banky. [Ipu
oTpuMaHHi 3roau [lo3nuansHuKa (MiAMUCaHHS BUILEBKa3aHOTO JOJATKOBOTO JOTOBOPY), HOBUII iHAEGKC BCTyMAaTHME B
cuty 3 1-ro ymcna micsws, HACTYITHOTO Micis Micsud, B sikomy baHkoM Oyzae BH3Ha4eHO HOBHM iHAEKC (Hagami —
Jara nii HoBoro ingekcy). Ilpu BiacyrHocTi 3roau Ilo3nuansauka (HemianucanHds, HeHanicIaHds [lo3ndamsHUKOM
BHIIIEBKA3aHOTO JOJATKOBOTO IOTOBOpPY) — MMOYMHAa0ouUM 3 Jlatm 1ii HOBOTO I1HACKCY BBaXKAETHCS MIIOYOI0 Ta
3aCTOCOBYETHCS (DiKCOBaHA CTaBKa, MAaKCUMAaJIbHUN PO3MIp SIKOI MOXKE CTaHOBHTH He Oinbie Hixk 90% piunux. Lle x
IPaBUJIO 3aCTOCOBY€ETHCS ISl BU3HAUCHHS NPOLEHTHOI CTaBKU 33 KPEAUTOM y IIepioJ] Bijl AaTH, HACTYIIHOI 3a JaTO0
JIKBIIAI1/HEAIMCHOCTI 3MIHHOT YaCTHHM CTaBKH, 10 JlaTu aii HOBOTO 1HIEKCY.
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9.8.2. IInary 3a 00CITyroByBaHHsI KPEAUTHOI 3a00proBaHOCTI MIOMICAYHO A0 3aKiHYEHHS CTPOKY JloroBOpy KpeauTy,
B TEPMiHHU Ta B po3Mipax, BU3HaueHUX 3rigHo 3 ['padikom 3a JJoroBopom kpeaury.

9.9. [1o3n94aIbHUK TIOBEPTAE KPEIUT pa3oM 3 IPOIICHTAMH Ta TUIATOIO 32 OOCITYTOBYBAaHHS KPEAUTHOI 3a00pTroBaHOCTI
0 JHsS/JUCIIa KOXKHOro Micsis, 3rigHo 3 [I'padikom, mo Bkazanwii B JloroBopi kpeauty. IlmaTexi
3IHCHIOBATUMYThCSI HAa TPAH3UTHHH pPaxyHOK, BKazaHWd B JloroBopi KpeauTy, 3 SIKOTO MPOBOAMTHCS IMOTAIlICHHS
3a0oproBaHocTi 3a J[oroBOpOM KpemuTy Ta, Y pasi HEIOCTaTHOCTI CyMH 3AIHCHEHOTO IUIATEXY Ui BUKOHAHHS
3000B’s13aHHA 32 J[oroBOpOM KpeauTy y MOBHOMY 00Cs3i, Il CyMa HamlpaBJISAE€ThCS HA TOTalIeHHs 3a00prOBaHOCTI Y
Takid uyeproBocTi: 1) UIg OmaTH MPOCTPOUYCHHMX MPOLCHTIB; 2) IUIA OMJaTh MPOCTPOUYEHOI 3a00proBaHOCTI 3a
OCHOBHHM OOproM IO KpeauTy; 3) Ui MOTallleHHS CTPOKOBHX MPOILEHTIB, CTPOK CIUIATH SKUX HE MHHYB; 4) I
MOTAIIeHHSI CTPOKOBOi 3a00PTrOBAHOCTI 32 OCHOBHUM OOPrOM IO KPEeAWTY; S5) Ui CIUIATH: MPOCTPOUYCHOI IUIaTH 32
0o0CITyroByBaHHsS KpeOUTHOI 3aboproBaHocTi 3a JlOoroBOpoM KpeawTy, CTPOKOBOI IDIaTH 3a OOCIyrOBYBaHHS
KpeIuTHOI 3a00proBaHOCTi 3a J[OroBOpOM KpeauTy CTPOK CIUIaTH SIKOi HE MHHYB, HEyCTOWKH (WTpady, mHeHi),
nependadeHnx nuM J{oroBopoM 3a HEBHKOHAHHS TPOIIOBMX Ta IHIIMX 3000B’s3aHb 3rimHO [lorOBOpY KpeauTty Ta
maHoro JloroBopy; 6) Ui MOTalIeHHs iHIIOI 3a00proBaHOCTI (B T.4. TOCTPOKOBE MOTAIIeHHS 3a00pPTOBAaHOCTI 3a
KPEIUTOM).

9.10. CTOpoHH TOMOBHJIHUCH, IO y BHNAAKY MopyiieHHs [lo3n4yaibHUKOM TepMiHiB (CTPOKIB) CILIATH TUIATEXKIB 3a
JloroBopoM (BHHUKHEHHS MPOCTPOYCHOI 3a00pPTroBaHOCTI) 3 METOIO 3MEHIICHHS (hiHAHCOBOTO HaBaHTAXKCHHS Ha
Kiienra Bank Mae mpaBo 3MIiHMTH YEproBiCTh MOTAIlICHHS 3a00proBaHOCTI, nependadeHy 1m.9.9. JloroBopy, Ta
BCTaHOBHUTH, IO TUIATEeXi s morameHHs 3aboproBaHocti 3a JloroBopom MOXyTb, 3a pilieHHsM basky,
3MIMCHIOBATHCH Y HACTYMIHiN deproBocTi: 1) Ans OmiaTé MpOCTPOUYEHOi 3a00proBaHOCTI 32 OCHOBHHUM OOpPTrOM IO
KpenuTy; 2) I OIUIATH HNPOCTPOYEHUX IPOLEHTIB, NPOCTPOUCHOI IJIaTh 3a OOCIyroByBaHHA KPEIUTHOI
3a0oproBaHocTi 3a JIoroBOpOM KpeauTy; 3) AJs TOTalleHHs] CTPOKOBUX MPOIEHTIB Ta 3a JJoroBopoM KpeauTy, CTPOK
CIUIATH SIKUX HE MUHYB; 4) JUIS TIOTalIeHHs! CTPOKOBOI 3a00proBaHOCTI MO KPEAUTY; 5) ISl CIJIATH CTPOKOBOI IIaTH
3a OOCIyroByBaHHA KpemuTHOI 3aboproBaHocti 3a JloroBopoM kpeauty, mrpaHHX caHKIiA (meHi); 6) s
MOTAIleHHS 1HIIO0i 3a00proBaHOCTI (B T.4. JOCTPOKOBE MOTAIICHHS 3200pPrOBaHOCTI 338 KPEIUTOM).

VY Bunanky, gxmo [lo3nuanbHUK ycyHe MOpyIIeHHs yMoOB [loroBopy, B YacTHHI TMOPYLICHHS TEPMiHIB
(cTpokiB) crarm TUIaTexiB, baHK Mae TpaBO BiJHOBUTH YEPrOBICTh IMOTAIICHHS 3a0OPTOBAHOCTI 32 KPEIUTOM,
nependaueHy m. 9.9. Jlororopy. [IpaBo 3MiHIOBaTH 4€pProBiCTh MOTAIICHHS 3a00PrOBaHOCTI 32 KPEAUTOM 3TIAHO 3 II.
9.9. 12 9.10. JloroBopy MO€e BUKOPHUCTOBYBATUCh HEOJTHOPA30BO MPOTATOM CTPOKY Jii JloroBopy Ha BiIacHUM po3Cy
Banky 0e3 101aTKOBOro MOBiIJOMIIEHHS Ta MOTOKEHHS 3 [lo3MyanbHUKOM.

Yeprosicte morameHHs 3rigHo 3 1.9.10., 3a pimenHsM baHky, MOXe 3aCTOCOBYBATHCSI TAKOX y BUIAIKy
pecTpyKTypH3allii 00pry 3a KpeJauToM.

9.11. INorameHnHs mpocTpoueHoi 3aboproBaHocTi 3a JloroBopom kpenuty (KpiM mTpadHUX CaHKIIN) 3A1MCHIOETHCS
HUISIXOM CNUcaHHs BaHKOM 3 TPaH3WTHOTO PaxyHKY CyMH IPOCTPOYEHOI 3a00proBaHOCTI B JI€Hb HAIXOKEHHS
IPOIIOBHX KOINTIB Ha TPaH3UTHHK paxyHOK. [loramenHs mtpadHUX caHKIiH Ta iHIIOT 3a00proBaHocTi (B T.d.
JIOCTPOKOBE TIOTAlICHHS 3a00pPrOBaHOCTI 32 KPEIUTOM) 3JIIHCHIOEThCS B HAWOMMKYY JATy IJIATeXy, BU3HAYCHY
I'padixom.

3a yMOBM OTPHUMAaHHS BiANOBiAHOT MUCHMOBOI 3asBM Bix llo3nyanbHUKA PO YAaCTKOBE JOCTPOKOBE IOTAIICHHS
kpenuty baHk 3/iliCHIOE BIAIMOBiJHE KOPUTYBaHHS KPEIUTHHUX 3000B's13aHb y OiK iX 3MCHIICHHS Ta Ha BHUMOTY
IToznuansauka Hanae HoBu ['padik 3rimno airounx Tapudis banky.

9.12. 3 yxnagenHsm uporo [lorosopy, Ilosnyansauk nopydae banky 3xificHioBaTé moroBipHe crivcanHs bankow 3
Oynp-sikux paxyHkiB Ilosmyanbhmka B AT «lmess Bank» TpomIoBUX KOHITIB B po3Mipi HasBHOI MPOCTPOUYEHOT
3a00proBaHOCTI IO KPEAWTY, HApaxOBaHHWX TNPOICHTAX, IJIaTH 3a OOCIYroBYBaHHS KpeJUTHOI 3a00proBaHOCTI,
HeycTolKax, mrpadax, neHi. Take JoropipHe crrcaHHs MOXKe 3ailcHIOBaTuCs bankoM Ha mifcrasi nporo lorosopy
Oyab-siKy KiIbKiCTh pasiB. B Ttomy uucni, [lo3umuanbHuk nopydae banky 0e3 0JaTKOBOTO TOTO/KEHHS 3 HUM
3MIIHCHIOBATH JIOTOBIPHE CITMCAHHS KOIWITIB 3 OyAb-KOTo paxyHKy [lo3muanpHuika B iHIIIN BamroTi (Y BHIAAKY
BiZiIcyTHOCTI abo HefmoctatHOCTI y Ilo3uyanpHuUKa KOWITIB y BaliOTi, HEOOXiAHIM A omaTh 3000B’S13aHb 32 UM
JoroBopoM) i JOpydae CaMOCTIHHO NHpOJAaTH 3a PAaXyHOK TaKWX KOIITIB BAJIOTY, HEOOXiAHY IJisi BUKOHAHHS
3000B’s13aHb, Ha MI)KOAHKIBCHKOMY BalllOTHOMY PUHKY YKpaiHH 3a KypcoM, IO BH3HAYa€eThCs Ha JATy TaKOTO
cnucanHsl, Ha mo [lo3nyansHuk ynoBHoBaxye bank nursxom mianucanus uporo Jorosopy. Ilpu npomy Bei BUTparw,
NOB‘5I3aHi 13 MpOJakeM KOIITIB y BANIOTY BiAMOBIZHOrO 3000B’S3aHHS, BKJIIOYAIOUM (ajie HE BUKIIOYHO) KOMiCil
(3rigHO 3 mirounmu Tapudamu), 000B’I3KOBI IUIATEXKI 10 OIO/DKETY Ta 1M03a0r0/PKeTHUX (QOHIIB 32 Oneparii KyiBii-
POy BAJIOT Ta BCI 1HINI BUTPATH (B TOMY YMC/Ii 000B’SI3KOBI B CHJIY 3aKOHY), OKJIanaroThcs Ha [lo3nuanbHUKa
Ta YTPUMYIOThCSI BaHKOM 4M CHHMCYIOTBCS B MOPSAKY AOTOBipHOrO crnivcaHHA. [lo3udanbHUK HiAMUCAHHSIM LBOTO
JHorosopy Hanae npaBo baHky yTpuMaTH KOMICiiiHY BHHAropojy B TPHBHSX 3 KOIITIB, OTPUMaHUX Bijl MPOJaxKy
1HO3eMHOI BaIIOTH a00 0AHKIBCHKMX METajiB, 0¢3 3apaxyBaHHs i€l KOMICIHHOI BUHATOPOAM Ha MOTOYHHUH PaXxyHOK
[o3nuansHuka B HanioHanbHiM BamoTi. [Ipu npomy [losmuansHuk nopydae banky odopMuTh 3asBKy Ha HpoJax
iHO3eMHOi BayOTH Ha MikOaHKIBCBKOMY BaJIIOTHOMY PWHKY YKpaiHu Bifg iMeHi [lo3nmuaneHuka. Y BUIagKy
HeBUKOHAaHHs Ilo3wmuaahbHUKOM 3000B’sS3aHh B TIOBHOMY pO3Mipi, baHK Mae TpaBO 3BEpPHYTH CTATHEHHS Ta
peamizyBaT MaiHO llo3wdanbHHMKA IS TOTAIICHHS 3a00proBaHOCTI. Y BUMAAKY HEBHUKOHAHHS I[lo3mdanhrHUKOM
3000B’s13aHb, baHK Mae MpaBo BUOABATH Haka3 Mpo MPUMYCOBY OIJIaTy O0proBoro 3000B'sI3aHHS 32 PaXyHOK KOIITIB,
HasiBHUX Ha paxyHkax [lo3nuanbHuka y baHky..
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9.13. HapaxyBaHHS TpOIEHTIB 3IIHCHIOEThCS 2 pa3u Ha MicsAlp 3a MeTofoM «dakt/dpakt»y, a mmiara 3a
00CITyroBYBaHHSI KPEAUTHOI 3a00prOBaHOCTI HAPAXOBYETHCS HE piAlle OJHOTO pa3y Ha Micslb, MOYMHAIOYH 3 AaTH
HamaHHsA KpeauTy. I'padik [lo3maansHarka 3a JloroBOpoM KpemuTy B po3pi3i CyM IMOTAIICHHS KPEIUTY, IMPOICHTIB 1
IaTH 3a 00CIyroByBaHHS KPEAUTHOI 3a00pProBaHOCTI € HEBiM'€eMHOIO YacTHHOIO JloroBopy kpemuty. HapaxyBaHHs
MIPOIICHTIB 1 IJIaTU 3a OOCIIyTOBYBAaHHS KPEAUTHOI 3a00prOBaHOCTI MPUITMHAETHCS MICHISI MOBHOTO TIOBEPHEHHS BCi€l
3a0oproBaHocTi 3a JloroBOpoM KpeauTy, a TAaKOX Y IHIIINX BHIAJKaX, mependadeHux nuM JloroBopom abo 3aKOHOM.
baHK MOXe TPUITMHUTH HapaxXyBaHHS IMPOIICHTIB Ta/ad0 IHIMMX HapaxyBaHb, MependadeHuX ymoBamu JloroBopy
KpeIuTy, a TaKoXX HeyCTOHKH (mrpady, meHi) 3 MoMeHTy 3BepHeHHS banky mo Ilo3uuanbHuka i3 BHMOTOIO PO
JOCTPOKOBE BUKOHAHHSI KPEIUTHUX 3000B’S13aHb, B pa3i HEeBUKOHAHHS [l03M4aTbHUKOM KpPEOUTHUX 3000B’SI3aHb Y
CTPOK, TiepeA0aYeHN i 3aKOHOJaBCTBOM.

9.14. Bazorw JuIs HapaxyBaHHS TPOIICHTIB € HEMOBEPHEHA cyMmMa KpeauTy, 0a3010 JJIsl HapaxyBaHHS IUIaTH 3a
00CIIyroBYBaHHS KPeJUTHOI 3a00proBaHOCTI € TIOYaTKOBA CyMa KPEIHTY.

[TozngansHUK 30008’ 13aHUI MOBEPHYTH 3a00proBaHiCTh 3a JloroBOpoM, CIUTATUTH HEYCTONKY (1nTpadu, meHi) Ta
BIJIIIIKOyBaTH 3aBaaHi banky 30uTKu.

9.15. Mo3u4aabHUK 3000B’A3Y€THCA:

9.15.1. OpepskaTv 1 BAKOPHCTATH KPEAUT Ha MOTOYHI MOTPeOH Ta 1iJIi BkazaHi B JloroBopi KpenuTy, siKi He TOBUHHI
OyTH 1MOB’s13aHi 13 M ANMPUEMHAIIBKOIO AiSUTbHICTIO.

9.15.2. TloBepHYTH KpeOuT pa3oM 3 MPOLEHTAMH Ta IUIATOI0 3a OOCIYrOBYBaHHSI KPEAMTHOI 3a00pProBaHOCTI A0
JTHS1/9HCIIa KOYKHOTO Micsls, 3rigHo 3 ['padikom.

9.15.3. ¥ pasi 3MiHM TIEpCOHANBHUX 200 KOHTAKTHHUX JAaHUX MOBIOMHTH baHK y MOPSIIKY Ta y CTPOKH, BiMOBIIHO
o m.2.11. nporo Jorosopy.

9.15.4. [ToBepHYTH KpEAUT, IPOIICHTH, TJIATY 32 00CIYrOBYBaHHs KPEIUTHOI 3200prOBaHOCTI JOCTPOKOBO HA BUMOTY
banky y Bumazgkax, nependadennx 1n.9.18.3. uporo Jlorosopy.

9.15.5. He pimmre, Hix pa3 Ha 11 MicAIiB 3 JaTH OCTaHHBOTO TOKYMEHTY TIPO I0XOAH moxaHoro 1o banky (y Bunmaaky
HOro BiICYyTHOCTI 3 MOMEHTY YKJaJaeHHs JloroBopy KpeauTy), abo Ha Mepiry NHUCbMOBY BUMOTY baHKy - mpoTsroM
10 poboumx AHIB 3 MOMEHTY OTPHMAaHHsI TaKOi BUMOTH, 3/iHCHIOBATH MiATBEPIKCHHS CBOTO ()IHAHCOBOTO CTaHY,
HaJaBIIM baHKy BiAIMOBiIHI OpUTIHATHN Ta/a00 KOl IOKYMEHTIB TIPO JTOXO/IH.

9.15.6. YTpumarucs Bi HaJaHHS TOPYKH, 3aCTaBH 3a TPOLIOBUMH 3000B’I3aHHAMH TpeTiX ocid 0e3 3roau baHky.
9.15.7. 3aByacHO, 1O MOMEHTY MOJaHHA B baHK 3asBKM Ha KPEOUT, MOBIIOMUTH BaHK Tpo HasBHI pimieHHs, Aii 3
00Ky Nlep’kaBHUX, CYJOBHX a00 iHIIUX OpraHiB, SKi MOXKYTh HETaTUBHO BIUTMHYTH Ha [lo3ndanpHuKa, y TOMY YHCII
Ha MOro AisTbHICTh 200 (DiHAHCOBI MOXKIIUBOCTI.

9.15.8. Cmnatuti HEycTOMKY (mTpad, MeHo), iHII HapaxyBaHHS Ta BiJIIKOAyBaTH 3aBaaHi baHky 30uMTKH Ha
yMoBax 1poro J[orosopy.

9.15.9. Hanaatu Ha mepury Bumory baHky Ta/abo 3 BIacHOI iHIIIaTHBY TOCTOBIpHI JOKYMEHTH Ta/ab0 BiOMOCTI,
HeoOXimHI [y 3aificHenHs bankoM niporenyp iaeHtudikamii Kiienta, B ToMy 4ucii, yTOYHEHHs iH(OpMAITii 111010
inentudikamii Kmienra, norpumanns Bumor FATCA Tta/abo dinHaHCOBOrOo MOHITOpPHHTY HOro omepaiidd, a Takox
BYACHO MOBIIOMIATH baHK Tpo Bci 3MiHM B JOKYMEHTax Ta/abo BiOMOCTAX, 1o Oynu HanaHi [lo3nvyansHUKOM TipH
yKiIamaHHi 1mporo JloroBopy (mMacmmopTHUX MaHWX, aJpEcH MICI TMPOKWBaHHS Ta/ado peecTpallii, KOHTAKTHUX
PEKBI3UTIB 1 T.J.), Y TOPSIAKY U oOcsrax, mnependadeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPILIHIMH
HOPMATHBHUMH JIOKyMeHTamMu baHKy 3 muTaHp 3amoOiraHHs 1 mpoTHaii Jeramizamii (BiIMHUBaHHIO) JOXOJIB,
OTPUMAaHMX 3J0YMHHAM NUITXOM. [H(opMmariis Ta/abo NTOKyMEHTH WiAATalOTh HaAaHHIO mpoTrsaroM 10 (mecsaTw)
KaJICHIAPHUX JHIB 3 JaTH OJCP KaHHS MUCbMOBOI BUMOTH Bij baHky a0o 3 1aTu HacTaHHS BiAMOBIAHHMX 3MiH. KitieHT
Hece IEepCOHANbHY BiJINOBIJANBHICT 32 JOCTOBIPHICTh JaHWX, NojaHux jno bauky. Ilpum mpomy y Bumagky
nopyueHHs [lo3nyaabHUKOM YMOB IIbOTO MYHKTY IIOO HAJaHHS BiANOBIAHMX NJOKYMEHTIB Ta/abo iHdopmanii bank
Ma€ npaBo BiqMoBUTH [103M9anbHHUKY Y HaJaHH1 Oy Ib-sIKMX ITOCIYT 32 UM JI0roBOpOM.

9.16. Io3nyaabHUK MA€E MPaBoO:

9.16.1. OnepxxyBaru Big banky indopmanito npo 3a0oproBaHicTs 3a JJoroBopom KpenuTy.

9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CYMY KpeauTy abo i1 4acTHHY.

9.16.3. BiamoButucs Big JloroBopy Kpeauty mpoTsiroMm 14 (YOTHPHAANATH) KalleHIAPHUX JHIB BiJl JaTH HOTO
YKJIQZCHHSI HUIIXOM OCOOHMCTOro moBinomieHHs baHky y mucbMOBiil ¢opmi, 3 0OJHOYACHUM MOBEPHEHHS MPOTITOM
CeMHM KaJleHOapHUX IHIiB 3 JaTH IOAAaHHS NHCHMOBOIO TMOBIJOMJIEHHS Npo BiaMOBY Bix JloroBopy kpeauty,
IPOIIOBHX KOINTIB, OJIEpPKAaHUX 32 JJOrOBOpOM KpEeAMTY Ta CIUIATH MPOIEHTIB 3a Mepioj 3 JHS OJIEPXKAHHS KOIITIB 10
IHS X TIOBEpPHEHHS 3a CTaBKOIO, BCTaHOBJIECHOIO JloroBopom kpeauty. Sxmo Cnoxwusad (Ilo3wmuanpHUK) Tomae
TIOBIJIOMJICHHSI HE OCOOMCTO, BOHO Ma€e OyTH 3acBiJlueHe HOTapiadbHO a00 MOJaHe 1 MiANHucaHe MPEICTaBHUKOM 3a
HasBHOCTI JIOBIPEHOCTI Ha BUMHEeHHs Takux Jii. CrioxxuBay ([To3ndanbHuK) 30008’ s13aHui TOBEpHYTH BaHKyY TPONIOBI
KOINTH, oAepxaHi 3rimHO 3 JloroBopoMm kpemuty Ta manuMm JloroBopoMm. OIHOYACHO 3IIHCHIOETHCS BIiIMOBA Bif
MOCIIYT CTpaxyBaHH (y pa3i HasBHOCTI).

9.16.4. He uacTtime ogHoro pasy Ha micaups oTpuMatd y banky Hamanus Oe3zomatnHoi iHopMarii mpo moTouHuit
po3Mip Horo 3abOpProBaHOCTI, PO3MIP CYMH KpPEIWTY, IMOBEPHYTOI baHKy, BHIMCKY 3 PaxyHKIB IIOIO MOIallCHHS
3a00proBaHoCTi Ta iHIIOT iH(GOpMaIIii, ika MOBUHHA HagaBaTUCs [103UYaibHUKY 32 3aKOHOM.

9.17. Bianosinanabuicts [lo3nyanbHuKAa:
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9.17.1. 3a HEeBUKOHAHHS UM HEHaJIe)KHE BUKOHAHHA [lo3nmyambHUKOM CBOiX 3000B’s3aHb 3a JJoroBOpoM KpemuTy Ta
naauM JloroBopom, baHk Mae mpaBo HapaxoByBaTH IEHIO, 32 KOXKEH AEHb MPOCTPOUYCHHS Ha MPOCTPOUYEHY CYyMY
(kpenuTy, TpPOIEHTIB, IUIATH 3a OOCIYroByBaHHS KpeawTHOi 3aboproBaHocTi) B posmipi: 0,15% - B mepion
npocTpodeHHs omiaru Bif 1 go 60 xanenmapuaux nHiB Ta 0,65% - B mepio mpocTpoUYeHHs o1uIaT 3 61 KaneHaapHOTro
JIHsI Ta 1O J€Hb MOBHOTO MOTalIeHHs 3a00proBaHocTi 3a JJoroBOpoM KpemuTy, aie He Oinblie moABiiHOI 001iKOBOT
craBkn HarionanpHOro OaHKy YkpaiHu, mo Aisnia y mepiox mpocTpodeHHs. CyKymHa cyma HEYCTOMKH (TeHi),
HapaxoBaHa 3a MOpymIeHHs 30008’ s13aHb [lo3ruanparKOM Ha TigcTaBi [JJoroBopy, HE MOXKE ITEPEBHUILYBATH ITOJIOBUHH
CYMH KpEAHTY, OZCPKaHOI CIIOKMBAYEM 32 TAKUM JOTOBOPOM, 1 HE MOske OyTH 301bIlIeHa 32 JOMOBJIEHICTIO CTOPIH.
9.17.2. V pasi Henonanus Ilosnyansuukom no banky moxymenTiB 3rigHo m.9.15.5. manoro HoroBopy, bank mae
mpaBo cTiIrayTy 3 [lo3muanpanka mrpad y po3mipi 500,00 TpH. 32 KOXKEH BHITAJOK TAKOTO HETIO[aHHS.

9.17.3. Tlo3u4aNbHUK, KU IPOCTPOYUB BUKOHAHHS TPOIIOBOTO 3000B I3aHHSI MICJ)IS 3aKiHYCHHS CTPOKY il
HoroBopy, 3000B‘s13aHHIA OIUTATUTH CyMY 3a00prOBaHOCTI, a TAKOXK TP MPOLEHTH PIYHUX BiJ MPOCTPOUEHOI CyMH,

3a HeMpPaBOMipHE KOPUCTYBaHHSI IPOIOBUMH KOIITAMH BIJIIOBLIHO 70 cT. 625 [uBinbHOTO KOfekey YKpainu, Ta/abo
1HIII TIaTexi nepeadaveHi 1HAUBIAyaTbHOI YaCTUHOIO YTOAH PO KPEeAUTYBaHHS.

9.17.4. Tlo3nvarabHUK MOXXe OYyTH 3BUTLHCHHU BiJ BiJIOBIIadbHOCTI 32 HEBUKOHAHHS UM HEHAJIC)KHE BUKOHAHHS
CBOiX 3000B’A3aHb 3a JJoroBOpOM KpeAHTy JIUIIE y BUMAAKaX Ta B MOPAIKY, MPSIMO MepeadadueHnx 3aKOHOAaBCTBOM
VYkpainu.

9.18. baHk 3000B’sA3y€TbCH:

9.18.1. Bunatu [lo3nuansHUKy KPEIUTHI KOIITH Ha YMOBax, nepeadadyeHux AaHuM JloroBopoM KpeauTy Ta JAaHUM
JoroBopoM.

9.18.2. HapaBatm I[lo3u4anpHWKY KOHCYJbTalii 3 TWTaHh BHUKOHAaHHS J[OrOBOpy KpeawTy 1 TOBIIOMIISTH
[lo3nuanpHuKa y pa3i 3MiHH MJIATIKHAX PEKBI3HTIB.

9.18.3. IIpotsrom 10 poGouux AHIB 3 AaTH BiACTYIUICHHS IpaBa BUMOTH 3a JJoroBOpoM KpeauTy HOBOMY KPEIUTOPY
ab0 3alydeHHS KOJEKTOPCHKOI KOMITaHii /10 BpPETYJIIOBaHHS MPOCTPOYEHOI 3a00proBaHOCTi, TTOBIJOMUTH
[loznuyanpHuKka y mepeabavyeHHii 3aKOHOM CHOCIO Tpo Takui ¢akT Ta Tpo Tepenady MepCOHATBHHUX TaHUX
Ilo3nuanbHUKA.

9.19. Bbaunk mae mpago:

9.19.1. [IpoBoauTy nepeBipKy (hiHAHCOBOTO 1 MaTepianbHOTO cTany [lo3ndanpHUKA.

9.19.2. TlpoBomuTH TNEpEeBipKYy AOCTOBIPHOCTI HagaHWX [lO3WYATLHUKOM BIJOMOCTEH, MOKYMEHTIB, I[LJIbOBOTO
BUKOPUCTaHHS KPEIUTY.

9.19.3. Bumaratu JOCTPOKOBOIO MOBEPHEHHS KPEIUTY, CIUIATH MPOLEHTIB, IUIaTH 32 OOCIYrOBYBaHHS KPEAMTHOI
3a00proBaHoOCTi, BiAMIKOAYBaHHS 30UTKiB, a [lo3nuanbHuK 3000B’3aHuil Ha BUMOry BaHKy JOCTPOKOBO BHKOHATH
BKa3aHi rpoIIoBi 3000B’s13aHHS, B HACTYITHUX BUIAIKaX:

- mopymeHHs [lo3nyanbHUKOM TepMiHYy CIUTATH IMOMICSYHUX IIATEXiB OUTbIN HiX Ha 1 (OAWH) KalleHIApHUMA

MicCAILIb;

- BCT@HOBJICHHSI HEJIOCTOBIPHOCTI iH(pOpMAIIil Yi TOKYMEHTIB, HajaHux [lo3nmuansaukoM BbaHky BiAmoBimHO 10

uporo JloroBopy Tta/abo mnpuxoByBaHHS [lo3uuaibHHKOM BaxMBol iH(opmanii mpo cBii (iHaHCOBHU a0

NPaBOBUH CTaH, SKa MOIJIA 3HAYHUM YMHOM BIUIMHYTH Ha NMPUHHATTA baHKOM pilleHHS Mpo HalaHHA KpPEAuTy,

a0o0 MPOJIOBKEHHS KPEAUTYBaHHS,

- oripieHHs pinancoBoro crany Ilo3nvanbHUKA;

- HaJ[aHHA TTOPYKH, 3aCTaBU 32 TPOIIOBUMH 3000B’ I3aHHSAMH TpeTix ocib 0e3 3romu baHky;

- 32 HASBHOCTI PIIIEHHS CYY, 110 HAOyJIO 3aKOHHOI CHITH, Ta/a00 BUMHEHHS il OyAb-SIKUM AepKaBHUM, CYyJIOBUM

a0o0 1HIIUM YIOBHOBa)XKEHUM OPraHOM, sIKi ICTOTHO YCKJIaJIHIOIOTh [lo3nuanpHuKy abo poONaTh HEMOXXIMBAM

PO3IOPSKEHHS BIACHUM MaiiHOM;

- B pasi He3roau llo3nyanbpHuKa 3 HOBUM PO3MIpOM 3MIHIOBaHOI IPOLIEHTHOI CTABKHU,

- HeBUKOHAHHS 200 HEHAIE)KHOTO BUKOHAHHS [lo3ndanbHIKOM OYIb-sKO1 1HIIO1 yMOBH J[0TOBOPY KpeauTy.
9.19.4. V Oynp-sKkuii crocid po3KpHBAaTH TPeTiM ocobaM (B TOMY YHCIi, aje HE BHKIIOYHO: OpraHaM Jep»KaBHOI
BJIaJy Ta MICIIEBOTO CaMOBPSIyBaHHs], CTPAaXOBHKY, KOHTpareHTaMm (mapTHepam) banky, siki Oynu Ta/abo OymyThb
3aJy4eHi OCTaHHIM Ha JOTOBIpHi OCHOBI, akuioHepam baHKy, iX HOB’s3aHMM ocobam, npodeciiiHuM aynuTopam,
yiieHaMm cimM’i (poamuam), poboTomaBisiM [lo3nuanbHuKa, iHIUM ocobam) iHQopMmanito mpo [lo3uuanbHuKa, IO
MIiCTHTh OaHKiBCBKY TaeMHHIIO (B TOMY 4YHCHi iHQOpMAILil0 LIOA0 KPEAUTHUX Olepamiil, craH Ta po3Mmip
3aboproBaHocti nepes bankom Tomo), nepconanbHi gani Ilosnvanbauka. Jlane mpaBo HazaeTbes banky 3 meroro
CTSITHEHHs 3a00proeaHocTi 3 [To3nyanbHuKa 3a KPEJIUTOM, BiJICTYIUICHHS TpaBa BUMOTH 3a JJoroBopom, ImpoBeIeHHS
ayJIUTOPCHKOI YM 1HINOI TMepeBipKH, 3aXMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky, peamizamii
MOBHOBa)KeHb baHKy K KpeIUTOpa, a TAKOX B iHIINX BUMAIKaX, Iepe10adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

9.20. BimnoerimanpHicTh baHKy: y BUIAAKy MOpPYIICHHS BaHKOM TepMiHy HaIaHHS KpEAWTY, OUIbII HiK Ha 7
OaHKIBCHKHX JHIB, bank Ha BuMory Ilo3ndarbHUKa TOBHHEH BiAMIKOTyBaTH HOMY OOTpYHTOBAHI 3aB/IaHi 30UTKH.
9.21. Bci BuMory, sIKi BHHUKAIOTh IPH BUKOHaHH1 JloroBopy kpeanTy abo y 3B’53Ky 3 HUM, a00 BUIUIMBAIOTH 3 HHOTO
Ta CTAHOBJATH NpPEAMET CIHOpY, MiUIATaloTh PO3IJSAY CyIOM 3a MpaBWJIaMH MiACYIHOCTI, BCTaHOBJICHHUMH
IPOLIECyaIbHUM 3aKOHOM.

9.22. CTopoHH IOMOBHJINCH, IO CTPOK MO30BHOI JaBHOCTI 3a J[OrOBOpOM KpeauTy, BCTaHOBIIOETHCS CTOpOHAMHU
TpuBamictio y 20 (ABaguaTh) POKiB.
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9.23. HoroBip KpeauTy BUKOHYEThCS 3a MicueM 3HaxomkeHHs banky: 79008, m. JIpBiB, ['amuupkuii p-H., By
Banoga, 11, ta y Bunazaky cnopy mi>xk CropoHamu 3a uuMm J[oroBopom, MO30B MOXKE MPE'IBISTHCS TAKOXK 32 MicIieM
BuKOHaHHs KpenutHoro /{orosopy.

9.24. Bci noeigomienns Ctopid 3a JIoroBOpOM KpeAUTY BBOXKATUMYTHCS 3pOOJICHUMH HaJIC)KHUM YMHOM, SKIIO BOHU
OyayTb 37ilicHEH] y THCbMOBIH OpMi Ta HaJiclaHi PEKOMEHIOBAHUM JIMCTOM, Kyp €poM, TejerpadoM ado BpydeHi
ocobwucTo 3a 3a3HaueHnMU B Kpenutaomy JloroBopi agpecamu CTopiH.

9.25. Bank 3000B’s3aHuil 30epiratu iHpopmanito npo Ilo3wuanpHuKka, ska crama HOMy BigoMa y 3B’SI3Ky 3
VKJIAJCHHSAM Ta BHKOHaHHSM JloroBopy KpeauTy Ta 1poro JloroBopy Ta CTaHOBHTh OaHKIBCHKY Ta€MHHLIIO,
KoH(GiAeHIIIMHY 1HpopMaIlliro, abo iHNry iH(oOpMaIlito, M0 OXOPOHSEThCS 3aKOHOM, Ta HE BIpaBi 0€3 J03BOIY
[ToznuanpHMKa PO3KpHUBATH TaKy iH(OpPMAIlito KpiM BUMAIKiB, epeabadennx JloroBopom kpeauty, M JloroBopom
Ta 3aKOHOM. 3a IOPYIIeHHS BKa3aHOTO BUIIE 3000B’s13aHHs, baHK Hece BiANOBIIANbHICTD, IEpEI0aAYeHY 3aKOHOM.
9.26. V pa3i HeBukoHanHs [lo3nyansHukom ymoB JloroBopy kpeauTy, baHk Mae mpaBo BUMaraTd BiAIIKOJYBaHHS
30MTKIB Ta BUTPAT LUIAXOM 3JIIHCHEHHS IIPUMYCOBOTO CTATHEHHS, Npex'siBUTH 1030B 10 llo3nyanbHuka, a Takox
BITHECTH Ha paXyHKH IMPOCTPOUYEHOI 3a00pToBaHOCTI BCi cymu 3aboproanocTi [loznuansHuKka.

9.27. Ilo3nuankHUK rapaHTtye, mio: ycs indopmaris, BiIOMOCTI Ta AOKYMEHTH (y TOMY YHCHi Ti, IO MICTATbCA B
HoroBopi kpeauty Ta KpenuTHil crnpasi [loznuansHuka y banky), siki moBigomiieHi Ta Hajgani HUM baHKy 3 MeToro
OZIepKaHHS KPEAWTy, € JOCTOBIPHUMHU 1 BiATOBINAIOTH AIMCHOCTI; KPEAUT OACPKYETHCS HIM Ha MOTOYHI MOTPeOH Ta
HE TOB’s3aHUH 13 MIANPUEMHHUIBKOIO AisIbHICTIO; baHk mepen ykiaaeHHsM J[oroBopy KpeauTy MOBIIOMHB HOMY B
HaJIeKHIN (hopMi B MOBHOMY 00Cs3i iH(OpMaIito, nepeadaueHy 3aKOHOJABCTBOM YKpaiHM, 3a3HaueHa iH(OpMallis
oMy BimoMa Ta 3po3ymina, BiH o3HaiiomuBcs 3 Tapudamu banky i 3romeH 3 HUMU; yMOBH J[oroBOpYy KpemuTy Ta
nmaHoro JloroBopy BiH BBaXKa€ CIIPaBEeIIUBUMH i TAKUMH, IO BiJIMOBINAIOTh HOTO iHTEpecam.

9.28. Ile#t [loroBip B YacTHHI CIIOKUBYOTO KPEIUTY € YKJIaJeHHM 3 JHS NPUHAHATTS [lo3W4anbHUKOM MpPOMO3HUIiT
110710 YKJIaJCHHS na"oro Jlorosopy, nianucanasaMm  Ilo3nvanbHUKOM Horosopy KpenuTy Ta
Ii€ MPOTSArOM CTPOKY KpPEAWTYBAHHS, ajle B OyIb-SKOMY BHIIaJKy IO IIOBHOIO BHKOHAHHS CTOPOHAaMH CBOiX
000B’13KiB 3a JloroBOpoM KpeauTy Ta JaHuM J[oroBopom.

9.29. TTo3u4anbHUK 3asBIISIE, 0 HEMAE KOMHOTO PillleHHs, He Oyiia BYMHEHA JKOJIHA Jisl 3 OOKY JepKaBHUX, CYJAOBUX
abo IHIMX OpraHiB, sSKa MOXXE HETaTUBHO BILTMHYTH Ha llo3wuanbHWKa, y TOMYy YHCHII Ha WOTO AisUTBHICTH abo
(hiHaHCOBI MOKJIMBOCTI.

9.30. INo3nuansHuK Aae 3roay banky Ha mocTym 1o cBO€l KpeOuTHOI icTopii, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta
MOIUPEHHs Yepe3 bropo kpenutHuX icropiit iHdopMmariii mozao cede (B T.4. iHQopMaIlii, ska MiCTUTHCS B AepPKABHIX
peecTpax Ta iHmUX 0a3zax IMyOJIYHOTO KOPHUCTYBAaHHS), a TaKOX Ha IMEPEBIpPKY OCOOHMCTUX NaHUX (BCTAaHOBJICHHS
(akTiB BTpaTH TacmopTa OCOOH, 3MiHM Mpi3BHINA TOIIO), B MOPSAIKY, BU3HaueHOMYy 3akoHoM Ykpainu «[lpo
oprasizariro GopMmyBaHHS Ta 00iry KpeauTHUX icTopiit». [lo3nyanpHUK MiATBEpIKYE, MO0 TOBiMOMIeHHH baHkoM
npo Te, mo iHdopMaris st hopMyBaHHS Horo KpemauTHOi icTopii Oyme mepenmanHa: ToBapuCTBY 3 OOMEXEHOIO
BinnoBiganbHicTIO «[lepie BceykpaiHChKke OIOpO KpEeAUTHHUX icTopiii», 3 MicuesHaxomkennsm: 02002 m. Kuis, By
€prena Csepctioka, Oya. 11 Ta ToBapucTBYy 3 OOMEXKEHOI BIAMOBIAAIBHICTIO «YKpalHChbKE OHOPO KPEIUTHHX
icTopiii» 3 micue3naxomkernsam: 01001, Ykpaina, m. Kuis, Byn. I'pymescrekoro, 1-1.

9.31. llo3nuanpHuK Hamae baHky 3romy Ha 30UpaHHS, HAKONMHWYEHHS, BHUKOPHCTAaHHS Ta OOpOOKy HOro
NEePCOHANBHUX JaHUX, OTPUMAHHX 3 METOK0 HaJaHHs Kpeauty npu GopmyBanHi baszu nepconanbaux nanux «Kiientu
AT «Inest bBank» B Mexax, BU3HAaUEHNX YHHHUM 3aKOHOJABCTBOM, 110 MOXYTh OyTH IepeaHi iHIIUM PO3NOPIIHUKAM
niei basu. [lane mpaBo Ha BUKOPUCTaHHS Ta OOpPOOKY NEpCOHAIBHUX MAaHUX i€ OEe3CTPOKOBO 1O MOMEHTY
MUCHMOBOT'O CKacyBaHHs. [lo3nyanbHuK 3BUIbHSAE BaHk Biji 000B’ 13Ky MOBIIOMJICHHSI po nepeaavy roro
NEPCOHANLHUX JIAaHWX [IOB’S3aHUM TOBapucTBaM baHKy, maptHepam baHKy 4YM iHIIHM pO3MOpSIHHKAaM 0asu
NEPCOHANBHUX JAHUX, AKI € TAKUMH BiJNOBIIHO IO 3aKOHY Ta 1boro Jorosopy. [lo3nmuanpHUK MigTBEPIKYE, IO
OTpHMaB TIOBIJJOMJIEHHS TIpO BKItOUYeHHs iH(opmarii npo [To3nuanshuka 1o baszu nepconanbanx nanux «Kiientn

AT «lnmes bank» B Mekax, BU3HAUCHUX YMHHUM 3aKOHOJABCTBOM 3 METOIO BHJA4l KPEAMTY, a TAKOX BIIOMOCTI IpO
npaBa llosnuanbHuka, Bu3Ha4yeHi 3akoHoM Ykpainu «[Ipo 3axucT mepcoHaNBHUX AaHUX», 1 MPO 0ci0, SKUM
HazaoThes Aani npo [lo3uyansHuKa, 7151 BAKOHAHHS 3a3HaUY€HOT METH.

Kiienr Hamae omeparopy MOOIUIBHOTO 3B SI3Ky 3roJy Ha 30UpaHHs, HAKOIWYEHHS, BHKOPUCTAaHHS Ta 0OpOOKY
HOro mepcoHaJbHUX JaHUX, OTPUMAHHX 3 METOI BHKOHAaHHS IbOIO JOTOBOpY, Ha 0OpOOIeHHs

iH(popMaLii Mpo HaJaHHS Ta OTPUMAaHHS TEIEKOMYHIKAlIfHUX MOCIYT Ta Ha mnepeady 3a3HadeHoi iHdopmamii AT
«Ines bank» B Mexkax, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM, 3 METOIO MoAambioro iHpopmysanHs Kiienta mpo
(hinaHcoBi mociyry. JlaHe npaBo Ha BUKOPUCTAHHS Ta 00OPOOKY Ta rmepeaady MepcoHaIbHUX JaHUX i€ 0€3CTPOKOBO
JI0 MOMEHTY ITMCHbMOBOT'O CKaCyBaHHSI.

9.32. V¥ pasi, sko J1oroBopoM KpeauTy nepeadadeHo crpaxyBaHHS >KUTTS [lo3nyaibHUKA, TO Take CTpaxyBaHHS
3MIACHIOETBCSA  BIAMOBIAHO 1O TpaBWI IOOPOBIILHOTO CTPaxyBaHHs, 3aTBEPKEHUX CTPAXOBHKOM Ta
3apeecTpoBaHuX B JlepskaBHii KOMicii 3 peryroBaHHs pUHKiB (iHaHCOBHX mocyT. [lo3nyanbHUK MiATBEPIUKYE, 11O
BiH 0 HaOyTTs mpaB Ta OOOB’S3KiB CTpaxyBaJbHUKA B TOBHIM Mipi O3HaHOMJIEHWI i3 TaKMMH NpaBHIaMH
JOOpOBUIFHOTO CTpaxyBaHHS, 3TOAHUH 3 HUMH, a caMi NpaBWiIa He MOTPeOYyIOTh JOAATKOBOTO TiiyMadeHHs. [Ipu
LbOMY:
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- CTPaXxOBHKOM € CTpaxoBa KOMIIaHisl, fKa akpeauroBaHa bankoM Tta skiii [lo3MuanbHUK 3ampoOIIOHYBAB

BCTaHOBHUTHU BiTHOCHHH JOOPOBUIBHOTO CTpaxyBaHHs KUTTA. [lepenik cTpaxoBux KoMmmaHiil HagaeTscs KimieHnTy

Ha BHOIp 3 IEpeNiKy aKpeINTOBAHMX;

- CTPaxyBaJIbHUKOM/3aCTPaXx0BaHOI 0c00010 € [1o3nyalbHuUK;

- BUrogonadyBauem € baHk;

- TIPEeIMETOM BiJIHOCHH CTpaxyBaHHS € MaifHOBI iHTepecu Ilo3nyanpHuKa, IO HE CynepedaTh 3aKOHOIABCTBY

Ykpaiaw, 1oB’13aHi 3 HOro KUTTAM;

- CTpaxoBi BHIIAIKH BKa3yIOThcs B JloroBopi Kpeaury;

- YMOBH 3AiMCHEHHS CTPaxOBHX BHILIAT, MiACTaBH I BIAMOBH Y 3AIMCHEHHS CTPaXxOBHX BHILIAT, MOPSIOK

3MIHH YMOB 1 TIPUITMHEHHS CTpaxyBaHHS, MpaBa, 00OB’S3KM Ta BiAMOBIAANBHICTH CTOPIH BCTAHOBIIOIOTHCS Ta

PETYIIOIOTHCS BIiANOBIMHO 1O MpaBHI TOOPOBUTFHOTO OCOOWCTOTO CTpPaxyBaHHS BiJ HEUIACHUX BHITAJKIB,

(iHaHCOBMX PH3HKIB, 3aTBEPAKCHUMH BiJIIOBITHUM CTPaXOBUKOM Ta 3apeecTpoBaHMMU B JleprkaBHill komicii 3

PETYIIOBaHHS PUHKIB (hJiHAHCOBUX MOCIIYT;

- CTpaxoBHUil IUIaTK cruiadyerses [lo3ndanbHUKOM Ha MIJICTaBi YKJIAJEHOTO JOTOBOPY CTpaxyBaHHS B JICHb

Hanauus Kpenury. [losndansauk nopydvae, a bank 6epe Ha cebe 3000B’s13aHHsI CIIATUTH 32 PaXyHOK HAJaHOTO

Kpenuty Ta Big imeni [lo3nuanbHuka CTpaxoBHH MJaTiX 3a TaKUM JOTOBOPOM CTpaxyBaHHsS B J€Hb HaJaHHS

Kpenury. Kpemurop 3a mopydenusM Ilo3nuanpHMKa HampaBiisie CTPaxoBi BHIUIATH, 3a IX HAsBHOCTI, Ha

TIOTaIlleHHs] HassBHOT 3a00proBaHocTi 32 JIoroBOpoM KpeauTy.

VY pasi HacTaHHS CTPaXxOBOTO BHUIAJIKY, HACTIIKOM SIKOTO € cMepTh [lo3nuanpauka, CTpaxoBa BUIUIATa HaJIeKHA

banky sk BuromonabyBauy, 3apaxoBYeThCsl Y IMOTalIeHAS 3000B ‘s13aHb [lo3ndanpanka 3a JloroBOpoM KpemuTy.
9.33. V¥ pasi Bumoru baHky npo moctpokoBe moBepHeHHS KpeauTy: (1) TepMiH MOBEPHEHHS KPEAUTY BBAKAETHCS
TakuM, 10 HacTaB, Ta (2) baHk Bmpasi, ane He 3000B’sI3aHUN HAPaXOBYBATH MPOLEHTH A0 MOBHOTO MOBEPHEHHS
kpeauty, (3) [lo3uvanbHUK 3000B’s3aHUN TOBEPHYTH 3a00proBaHicTh 3a JloroBopoMm kpemuty Ta JloroBopowm,
CIUTATUTH HEYCTOUKY (IITpadu, reHi) Ta BiAMKOAyBaTH 3aBaaHi baHky 30UTKH.
9.34. Koxna i3 Cropin 3000B's3aHa 30epiraTé MoBHY KOHQiACHIIHHICTH (hiHAHCOBOI, KOMEpLIHHOI Ta iHIIOT
iHpopMmallii, OTpuMaHoI BiJl iHIIOI CTOPOHH, 1 HE PO3TrOJIOIIYBATH 11, 32 BUHATKOM IepeadadeHuXx 3aKOHOM Ta/abo
M JloroBopomM BHTIA/IKIB.
9.35. BiacrymieHHs mpaBa BHMOTH 3a JIOTOBOPOM IIPO CIIOKHMBYHMM KPEAUT 3MIMCHIOETHCS BIAMOBIAHO JI0
LMBLIBHOIO 3aKOHOJABCTBA.
9.36. Ilo3uuanpHukyu - (izuaHi ocodH, ki € cropoHOoto KpeamtHoro JloroBopy B mepiof Aii BOEHHOTO CTaHy Ta
HPOTATOM JIBOX MICSIIIB MicC/Is HOTO 3aBEpIICHHsT MAlOTh IPaBO HAa OTPHMAHHS KPeIUTHUX KaHiKyJ1. [1pu 3BepHeHH] Ha
BXiJIHY JiHit0 (KOHTaKkT-lleHTp) banky [lo3nuanbHUK MOBHHEH MPOWTH iJICHTU(IKAII0 BIAMOBIIHO JO BHYTPILIHIX
HOPMaTHBHHX JOKyMEHTiB baHKy Ta OTpMMaTH MOTO/DKEHHS BiANOBIAAJIBHOTO NpaliBHUKAa baHKy Ha BCTaHOBIICHHS
KPEAUTHUX KaHIKyJ1. B pa3i HaaHHS KpeIUTHUX KaHIKYJ 31CHIOETECS BiITEpMiHYBaHHS MIOMICSYHHUX TUIATEXKIB, SKi
Mann OyTH 31ilicHeHi [To3nuanbHUKOM 3a Mepio KpeAUTHUX KaHikysl. Cyma BiATEepMiHOBaHHX IUIATEKIB JOIAETHCS
JI0O CYMH OCTaHHBOTO IUIATEXy 3TiJHO 3 rpadikoM Oe3 3MiHM TEPMiHY CILIATH OCTaHHBOTO IUIATeXy. [Ipu 1bOMy
po3mip IoMicsiyHOTO IUIaTeXxy 3a KpemutHum JloroBopoM, OKpIiM OCT@HHBOTO, 3aJIMIIAETHCS HE3MIHHUM.
BinrepMiHyBaHHS Ha IHIIMX yMOBaX MOXKE HaJaBaTHCs Ha MiJCTaBi YKJIAJIEHOI CTOPOHAMH JOJATKOBOI YTOIH 10
Kpenutnoro  JoroBopy. /[lns orpuMaHHs HOBoro rpadiky IUIATeXiB 32  KPEOUTHUM  JOTOBOPOM
[loznuanpHUKaM HEOOXiIHO 3BEPHYTHUCH 10 BifijeHHS baHky a0o oTpuMaTu Takuii rpadik Ha CBOIO EIEKTPOHHY
TIOIITY, SIKa BKa3aHa B baHky a0o HajlaHa Mpy 3BEpHEHHI HA BXiIHY JiHiIO (KOHTaKT-TIeHTp) baHky.

10. KPEAUTHI KAPTKHA ®I3UYHUX OCIB.

10.1. JlaHuM pO3/IIOM BCTAHOBJIIOIOTHCS YMOBH Ta TMOPSJOK HajaHHS OaHKIBCBKHX TMOCIYT 3 BiJIKPHTTS Ta
00CIyroByBaHHs MOTOYHHUX PaxyHKIB KiIi€HTIB banky — ¢isudnux oci0, omepariii 3a SKHMH 3iHCHIOIOTHCS 3a
JIOTIOMOT0I0 €JIEKTPOHHHUX IUIaTHKHUX 3aC001B 13 BCTAHOBJICHHSIM 33 TAKMMHU paxXyHKaMu KpeauTtHoi niHii.

10.2. OcHOBHI XapaKTEepPUCTHKH OaHKIBCHKOTO MpoAyKTy KpeauTHi xapTku (i3MuHHX OCi0 BUKJIAJEHI y JaHOMY
Po3mini Ta onpuaroAHIOOTHCS Ha odimidHoMy caiTi Banky B Mepexi [HTepHET 3a €NEKTPOHHOIO aJpecoro:
www.ideabank.ua.

10.3. KuienT 3000B’s13anmii:

10.3.1. YiTko i cyMIIiHHO BUKOHYBaTH yMOBH JloroBopy Ta Yromu.

10.4. Kiient mae npagBo:

10.4.1. Bigmoutucs Bin Jorosopy Ta Yroau mpotsroM 14 (YOTHpHaIUSATH) KaJleHIApHUX AHIB BiJ JaTh HOro
VKJIQJICHHS IIUIIXOM OCOOMCTOTO IMOBIJIOMIICHHS baHKy y MUChbMOBIH (OpMi, 3 OJTHOYACHUM TTOBEPHEHHS MPOTITOM
CeMH KJICHIApHUX JHIB 3 AATH IOJAHHS NHCHMOBOTO IOBIIOMJIEHHS ITPO BiZIMOBY, TPOIIOBHX KOIITIB, OAEPKAHUX
3a JloroBopoMm Ta Yrofoio Ta CIUIATH MPOLEHTIB 3a Mepiol 3 AHS OACpKaHHA KOILITIB 10 AHA iX MOBEpPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOOIO0.

10.4.2. Omua pa3 Ha Micame Oe3omiaTHO oTpuMyBaTH B banky iH(opMmario mpo MOTOYHUN po3Mip HOro
3a00proBaHOCTI, PO3MIpP CYMH KPEIUTY, MOBEPHYTOI BaHKY, BUITMCKY 3 paXyHKIB 1010 MOraIlICHHSI 3a00proBaHOCTI
Ta iHmoi iHopMalii, sika MoBUHHA HagaBatucs KilieHTy 3a 3aKOHOM.

10.4.3. KitienT, kpim mpaB, nependadeHnx 1M JIoroBopoM, Mae TakoX Ipasa, ependadeHi yMoBaMu YTOIH.
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10.4.4. YV Bunanxy 3miau baHnkoMm cTpaxoBoi kKommaHii 3a mporpaMamu, siki nepeadadeHi KpeAUTHAM MPOIYKTOM Ta
Hesroaun Kiienta 3 ymoBamu HOBOi cTpaxoBoi kommanii, KiieHT mpoTsrom 30-Tm KaleHAapHHUX AHIB MOXeE
3BEepHYTUCh 70 baHKy i3 BiZIMOBOIO BiJ OOCIYrOBYBaHHS B HOBIM CTpaxoBiii KommaHii, 3MIACHUBIIN IIOBHE
moraIieHHs 3a0oproeaHocTi (y pasi ii HasIBHOCTI) Ta BUMaratu posipBaHHs JJorosopy.

10.4.5. IninitoBaty 3Miny JIiMiTy KpenTuTHOI JiHii y Mexax MakcuManbHOro JIiMiTy KpequTHOI JiHii, mepeadadeHoro
ymoBamu IIponykry.

10.4.6. B Oynp-sixkuit MOMEHT MTOBHICTIO 200 YaCTKOBO IOCTPOKOBO TOBEpHYTH Kpeaut.

10.5. bank mae npaBo:

10.5.1. 3minroBaTu BcTaHOBICHUH po3Mip JIiMiTy KpeaAnTHOT NiHiT BiINOBIAHO 10 yMOB LIkoro J[oTOBOPY.

10.5.2. Kpim npaB, mo BkazaHi B iboMy Pozmimi, bank Takoxx Mae iHImmi mpasa, 1o nepeadadeHi ymosamu Jlorosopy.
10.5.3. TumgacoBo 3poduTH HEMOCTYIHOIO YacTuHy KpenuTHoi miHii y pasi, fkmo y baHka € migcraBu BBayKaTH, 10
JOCTYITHOTO 3alMIIKy 3a PaxyHKOM, Ha sikuii BcTaHOBIeHO KpenuTHy JiHito, Oylle HE HOCTATHBO ISl BUKOHAHHS
3000B’s13aHb 32 JloroBopomM Ta gopy4ens KitieHTa Ha TOTOBipHE CIIFICAHHS.

10.5.4. Ilporsrom Ttepminy nii [loroBopy, 3MiHIOBaTH CTPaxOBy KOMIIAHIIO 3a TMporpamMamu, AKi mependadeHi
KPEIUTHUM NPOAYKTOM, TpoiHdopMmyBaBiy Kii€HTa HIISAXOM PO3MIlIEHHs MMOBITOMJICHHS NPO 3MiHY CTpaxoBoOi
KommaHii Ha odiniliHoMy BeO-caiiTi banky.

10.5.5. Sxmro mpotarom 30-Th KaneHAapHUX JHIB, 3 MOMEHTY OMyOJIiKyBaHHS HOBHHH Ha o(imiifHOMY caiiTi banky
npo 3MiHy cTpaxoBoi kommanii, KiieHToOM He OyJ0 BHCIIOBICHO HE3TOMy IMpO CTpaxyBaHHS B IHINIM cTpaxoBid
KOMITaHii, TO BBa)aeTbca, MO KIIEHT MOroauBCs Ha YMOBM OOCIYroBYBaHHS B HOBIil CTpaxoBiii KOMMaHii
3anpornoHoBaHoi bankom.

10.5.6. Ilpuzynuanty HaganHs KpeautHoi miHii nuistxoMm OJ0KyBaHHS BUIATKOBHX oreparlii 3a PaxyHkowm 3a yMoB,
nepeadaueHux y m. 10.27.

10.5.7. Bumaratm AOCTpPOKOBOTO TOBEepHEHHS 3aboproBaHocTi 3a KpemuTHO IiHIEID 1 BHKOHAHHS 1HIIHX
3000B’s13aHb KitieHTa 3a Yrozoro mpo Bigkpurts KpeantHoi niHii Ta 06cmyrosyBanHs KpenntHoi kapTku abo iHIITNX
yMoB J{oroBopy Ta 3aKpUTH paxyHOK 3 BiAnoBigHUM iH(QopMyBaHHsIM KitieHTa y Bumaakax, nepeadadenux m.10.28.
10.5.8. Y Bumanxy HeBukoHaHHs [lo3nvaipbHUKOM 3000B’s3aHb, baHk Mae mpaBo BHUIAaBaTH Haka3 Mpo MPUMYCOBY
oriaty 60proBoro 3000B's13aHHA 32 PaXyHOK KOIITIiB, HassBHUX Ha paxyHKax [lo3ndansauka y banky.

10.6. bank 3000B’s13aHuIi:

10.6.1. PosrnsanyTtu 3asBy Kiienta Ha Bigkputtst BIIP ta Bumauy BIIK i3 BcraHoBnenusm Kpenutnoi minii 3
BpaxyBaHHsIM yMOB [lorosopy.

3rigHo 3 nonoxxeHHs MU J{oroBopy CTOpOHHM BM3HAuYalOTh 3arajbHUN nopsamok Binkpurts BIIP Ta Hananns bankom
Kiienram xpeautiB y Burisini KpeauTHoi JiHii, yMOBH SKMX BUKJIAJCHI y mboMy Po3mimi, a TakoX BHITYCK Ta
o0ciyroyBanHs BIIK. Ilpu o6cnyroBysanni Knienra bank, 3a 0axxanusm KiieHta, BUCTIOBICHUM OCTaHHIM y 3asBi
Ha IpuegHaHHA 10 JloroBopy, a TakoX 3riJHO 3 YMOBaMHU YTOIH, IO YKJIaJaeThCs BiAMOBIIHO 10 yMOB JloroBopy,
Hajae TakoMy KIlieHTy KpeauT y HaIllOHaJIbHIM BaaoTi YKpaiHU — TPHUBHI, IIJITXOM BCTAHOBJICHHS BIJIHOBIIIOBAHOT
Kpenutroi minii mo BIIP. CykynHa BapTicTh KpeauTy 3 ypaxyBaHHSIM peajibHOI MPOIEHTHOI CTAaBKW, 3HAYECHHS
a0COFOTHOTO TIOJOPOXYaHHS KPEIUTy, BCiX BHIIB, NMPEAMETIB Ta BApPTOCTI CYMPOBIIHUX MOCIYT BU3HAYEHI B
Tapudax banky.

10.6.2. ITIporsrom 10 poGoumx AHIB 3 JaTH BiACTYIUIGHHS TpaBa BUMOTH 3a JlOrOBOpOM  KpeauTy HOBOMY
KpeauTopy abo 3ayuyeHHs KOJIEKTOPChKOI KOMMAaHii 10 BPETyIIOBaHHS MPOCTPOUYCHOT 3a00proBaHOCTI, TOBIIOMHUTH
[lo3nuaneHuka y mnepealOaueHuid 3aKOHOM cHocid mpo Takuil ¢akT Ta mpo mepenavyy MNEPCOHATBHHUX AaHUX
Ilo3uuanbHuka.

10.7. Tlopsinok mpoBeneHHs onepariii 3a BIIP perymoerbcss BUMOraMy YMHHOTO 3aKOHOJIABCTBA YKpPaiHH, Y TOMY
YHCIIi, HOpMaTHBHO-TIpaBOBUMH akTamu HamioHansHoro 0aHky Ykpainu, a Takoxx ymoBamu Jorosopy. Onepauii 3a
BIIP 3piiicHIOIOThCS 3a JIOTIOMOTOI0 IUIATIXHHUX IHCTPYMEHTIB 3a (OpMaMH, YCTAaHOBICHHMH HOPMATHBHO-
NpaBOBHMH akTaMu HarioHansHOTo 6aHKY Ta/ab0 BHYTPINIHIMH ITOJIOKEHHSIMHU baHKy.

10.8. Bigkpurtst BIIP i orpumanns xpeauty B Buriisiai Kpemutnoi miHii 3aiicHIOeTsCs Ha miacrtasi orosopy, a
TakoK ykmageHoi Mk CropoHamu VYroau. ¥Yroma mix Kiientom Ta bankom ykiagaeTbcs B HOPSIKY,
nepenbaueHoMy UM Jloropopom. [Hpopmaltis mpo cymy KpeiuTy, CTPOK HAJaHHSI KPEIUTY, pO3MIp MPOIICHTIB, 1110
BCTaHOBIIIOIOTHCS 32 KOPUCTYBaHHs KowmTamMu KpenuTHoi niHii, KoMiciliHUX BHHAropos (y BUNAJAKY iX HasBHOCTI), a
TaKOX iHII yMoBH, morokeHi CtopoHamu, 3a3HaudaeThesi B Yromi, Tapudax, Ilacmopti crnokuBuoro kpeauty/
JIoBiAIi-ITOBI TOMJIEHHI.

10.9. Kiient Hanae 3rogy Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOLIMPEHHs iHQOpMAIii, ska CTaHOBUTH HOTO
KpPEeIUTHY icTopito, yepe3 iHmI OHOpPO KPEOUTHUX ICTOpPiH, SIKI CHIBOpaloTh 3 baHkoM y JaHuid dac 4u
CHIBMpAIIOBATUMYTh 3 HHM Yy MaiOyTHbomy. [IpmennaBmmcy g0 J[oroeopy KiienT miarBepkye, mio
npoindopMoBanuii baHkoM mpo cBoi mpaBa sk Cy0’eKTa KpeAMTHOI ICTOpPIl Ta cy0’€KTa MEPCOHANBHUX IaHHX, a
TaKOX, IO BCi 3alMTH 0 KPEeAMTHUX Oopo, mo 3xilicHeHi bankoM 3 matu ykiamansHs nsoro JloroBopy, Oymu
3nificHeHi 31 3ronu KitieHTa (mo3nyanbHUKa).

10.10. Kpemut y Burisini Kpenutaoi niHii Moxxe OyTu Hamanuii KitienToBi Ha migcraBi JloroBopy Ta ykimageHoi
Yroau, o yKIalaeThes Ha HOro micTaBi 3a HACTYITHUX YMOB:

10.10.1. MakcumanbHu# JIiMIT KpeAUTHOT JTiHIT 3a3HAYCHO B YTOII.
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Po3wmip cymu kpeanty B Mexkax BkazaHoro JlimiTy kpeauTtHoi miHii (y pasi il HasBHOCTI), HOCTYMHOI HA MOMEHT
Bupadi Knienry BIIK, Ta iHmi ymoBu HagaHHs kpeauty, kpim Jlorosopy, Bu3Ha4daoTbesi CTOpOHAMHU TaKOX B YTOZ.
Ilinmucanasm Yromam KimieHT minTBepmkye, mo iHGopMaIris Ipo AOCTYIHY CYMy KPEIUTY B MeEXaX BCTAaHOBIICHOTO
Jlimity kpemuTHOI JHiHII OTPUMYETHCS HHM Ta HamaeTbcs bankom y mopsiaky, mependadenomy 1.10.24. 1mporo
Horosopy. IIpu upomy JIiMiT KpeauTHOI JiHii B OyAb-IKOMY BUIIaIKy He MOke OyTH OinbimM, Hixk MakcumanbHAN
JlimiT KpemuTHOI NiHii, 32 BUHATKOM BHITaAKiB 3MiHH JliMiTy KpemuTHOI diHii 3a moromkeHHsIM CTOpiH, HUITXOM
yKJIaneHHs BiamoBigHoi JlogatkoBoi yroau no Jlorosopy.
10.10.2. Crpok kopuctyBaHHs JlimiTom kpeautHOi miHii — 365 nHIB 3 MoMeHTy oTpuMmanHs Kiientom mpasa
BUKOPUCTaHHs KOIITIB KPEOUTHOI JiHii, 3 MOXJuBicTI0O mponoHramii aii KpeautHoi ninii (32 yMOBM NpUAHATTS
bankom BiAIOBIAHOTO PIIICHHS ).
10.10.3. Po3Mmip mpomeHTHOi CTaBKH 3a KOpUCTyBaHHS Komramu KpeamtHoi miHii 3a3HaueHuil B Yromi, II0
yKJIagaeThesl Ha MincTaBi nporo JoroBopy ta Tapudax. [IponenTHa craBka 3a KOpucTyBaHHs Komramu KpenntHoi
niHii € hikcoBaHor0. Po3Mip iHITMX TuTaTeXiB Ta KoMiciit mependadeni Tapudamu, unHHIME Y baHKy.
10.11. Axnenrtyroun neit Jloroip, CTOpOHU PO3yMilOTh Ta MOTOPKYIOTBCS 3 THM, IO 3000B’s13aHHs baHKy 110710
HaJaHHS KpeauTy/BcTaHOBIEHHS JliMiTy KpeauTHOi NiHii He € Oe3yMOBHUMH, BIIKIMYHMMHU, TOOTO, baHK Moxke
BIIMOBUTHUCSI BiJI HaJaHHs KpeIuTy/BcTaHOBIEHHS JliMiTy KpemauTHOi JiHii B OyAb-iKHii MOMEHT 0O€3 HaJaHHS
MOSICHEHb TaKoi BiAMOBH. BHW3HadeHHS CyMH KpeauTy, IO Moke OyTh nocTymHa KitieHTy mpoTAroM CTpOKy mil
Kpenutnoi minii, BimOyBaeTbcs B Mexax BcraHoBieHoro JloroBopom Jlimity kpeanTHOi miHiI 6e3 Oyab-sKHX
oOMexeHb, Tpo 1o bank nmoinomisie Kiienta.
10.12. Kpenut Hagaetscst bankom KitieHTy niisixom BiAKpUTTS BiTHOBIIOBaIBbHOI KpeauTHoi miHii ass:

- 3MiiCHEeHHs BUIATKOBUX omeparliit mo BIIP, y 1.4. 3 Bukopucranusm BIIK;

- ortatu Kitienrom banky kowmicii, Ta iHmumx miat nepeadadeHux num Jloroopom ta Tapudamu;

- 3MIACHEHHSI 1HITUX TUTaTexXiB 3rigHo JloroBopy Ta Yroau;

- OTIATH CTPAXOBUX IUIATEXKIB 3TiTHO YKIaIEHUX JOTOBOPIB CTPaXyBaHH.
Kpenur BBakaeThCs HallaHUM 3 JHS BigOOpaKEHHS oOIepailiid, 3aiHCHEeHUX (MOBHICTIO YU YaCTKOBO) 3a PaxyHOK
Kkpenuty 3a bIIP.
10.13. IloBepuenns Kpenury, Haganoro Kiienty y Burnmsani KpenutHoi minii, BcranosmeHoi 3a BIIP, 3xiiicHIoeTRCS
IUIIXOM IepepaxyBaHHs (BHeceHHs1) KiieHToM rpomioBux komTiB Ha Woro BIIP B cTpoku, BkazaHi YToi Ta BUMKCIII
nio BIIP, mo nanaerscs Kiienty ciocobom, oOpanum Kitientowm 3rigno 3 1m.10.24. usoro JJorosopy.
10.14. Ilponentn 3a KopucTyBaHHS KomrTamMu KpeautHoi NiHIT HapaXOBYIOThCS baHKOM y BaliOTI KPEeauUTy, SIKOIO €
HallloHaJIbHA BAJIIOTa YKpaiHU — IPUBHS, 32 METOAOM «(akT/(akTy», BUXOAIYH 3 (PaKTUIHOI KiJBKOCTI AHIB y MicsIi
Ta y poIl.
10.15. IlpoueHTn 3a KOpUCTyBaHHS KomTamu KpenuTHOi IiHii, 110 BHUKOPHCTaHi 3a JOIOMOTOI OIEpaIliid,
OB SI3aHMX 3 MpoBeAeHH:IM KilieHTOM po3paxyHKIB 3a TOBapH Ta MOCIYTM Ha HiANPHEMCTBAX TOPTiBIi Ta cepicy
HapaxoBYIOTHCS BiANOBiAHO 10 yMOB [loroBopy 3 ypaxyBaHHsM [linkrosoro mepiony. IIponieHTH HapaxoBYHOTHCS
HIO/IGHHO Ha CyMy KOINTIB, BUKOPUCTAHUX MpPU PO3paxyHKaxX 3a TOBAPH Ta TOCIYTH, Ta BUCTABISIIOTHCS JIO CIJIATH
OCTaHHIW omnepariitHuii (0aHKIBCBbKHIA) IeHh MOTOYHOr0 Po3paxyHkoBoro mnepioay. Ilineroswuii nepion 3a JloroBopom
3aCTOCOBYETHCS Y pasi MOBHOTrO MoBepHEeHHs KutieHTOM 3araibHOT cymMH 3a00proBaHOCTI 32 KPEAUTOM, HAJJAaHUM HOMY
y Burisaai KpenutHoi niHii, 3a nmonepeaniit Po3paxyHkoBuii niepiofi, o icHyBaixa CTAaHOM Ha KiHellb Po3paxyHKOBOTO
nepiofy, He Mi3Hille OCTaHHKOro pobodoro AHs morouHoro [lmartikaoro mepiomy. Ilpu mpomy 3a Takux oOCTaBHH
TIpH HapaxyBaHHI TPOIEHTIB 3a KOpHCcTyBaHHS KpemutHoto miHiero mpotsrom I[limeroBoro mepiogy Ha cymy
omepaiiii, 3faificHeHnx KIiEHTOM 3a paXxyHOK KOIITIB KPEAHMTY, SK PO3pPaxyHKH 3a TOBapH Ta TMOCIYTd Ha
HiIMPUEMCTBAX TOPTIBIIi Ta CEpPBICY B TOMY YHCIi B MepexXi [HTepHeT, IMpOIEHTHA CTaBKa Y PO3Mipi BH3HAYEHOMY
Tapudamu Ta YTom010, HE 3aCTOCOBYETHCS, a MPOLEHTH 3a KOPUCTYBAHHS KOIUTAMH KPEAWTHOI JiHil MPOTAToM
[Tinerosoro mepiogy Ha cyMmy omepariiii, 3aificHenux KimieHTOM 3a paXyHOK KOINTIB KPEOUTY SK PO3PaxyHKH 3a
TOBapH Ta MOCIYTHM HA MIINPUEMCTBAX TOPTIBJII Ta CEpPBICY B TOMY YHCII B Mepexi [HTepHET HapaxoBYIOThCS 32
ninerosoro craskoro 0,01 % piunux, BusHaueHoo B Tapudax, ane y Oyap-akomy Bunaaky He menuie Hix 0,01 rpH. 3a
KOXKeH JieHb npoTsirom llinerosoro nepioay. B pasi HemoBepHEHHS 3a KPeIUTOM 3arajibHOI CyMHU 3a00pTrOBaHOCTI 3a
nornepeHi Po3paxyHkoBi nepiogu npotarom Jii [1ieroBoro nepioay, B CTpOK BU3HaUeHUH Tapudamu 3a MpoayKToM,
B OCTaHHIM onepauiiiHuii (OaHKIBCHKHI) IEHb 3IIHCHIOETHCS JOHApPaxyBaHHS NPOLEHTIB 3TiJHO CTaHIapTHOI
[IponieHTHOI CTaBKM 3a BHKOPUCTAHHS KPEAWTHOTO JIMITy MO OMNEpalisx BHJAdi TOTIBKM Ta TOPTOBHUX OINEpPaLisiX,
Bu3HaueHux Tapudamu.
Jisi 1oroBOpIB BIAKPUTHX HAa YMOBaX OOCIYrOBYBaHHsS IMOTOYHUX PaxyHKIB (pi3muHHX oci® B pamkax Tapu(HOTO
wiany «KpeanTtHa kaptka «lneansHa»y, mia [1isroBuM nepiofoM po3yMi€Tbes MPOMDKOK Hacy, SIKHH OYNHAETHCS 3
JIaT BUKOpuCTaHHS KpeauTy nuisxoMm 3miMiCHEHHs OyIb-sKOi BHAATKOBOI omepaliii 3a yMOBH, IO Ha JaTy
npoBeneHHs baHKOM Takoi orepartii BiACyTHA 3a0oproBaHicTh 3a Kpemurom (y pasi HasIBHOCTI 3a00pTroBaHOCTI 3a
Kpenutom, mns mowarky IlinmeroBoro mepiomy BoHa Mae Oytu crutadeHa KiieHTOM B moBHOMY o00cs3i) Ta
3aKiHUY€ThCSA B JaTy CIJlaTH HasBHOI 3a0oproBaHocTi 3a Kpemutom (3a00proBaHICTh BBaXKA€ThCS CIUIAYCHOIO 32
YMOBH, III0 CyMa 3a0oproBaHocTi 1Mo KaptkoBomy paxynky KiieHTa Ha KiHEIb THS TOPIBHIOE HYJIIIO), aje HE Mi3HIIIE,
HDXK 4gepe3 JAeB’THOCTO JBa KaJleHAAPHUX JHS BKIFOUHO. [1iproBHiA Tepion 3aCTOCOBYETHCS (HAPaXxOBY€ETHCS MUTBIOBA
NPOLIEHTHAa CTaBKa 3a KOPHCTYBaHHS KPEIWTHUMH KOINTaMM) 32 YMOBH, IO HasBHa cyma 3a00proBaHOCTi 3a
Kpenurom Oynae criadena Kiiearom mo kiHig mporo Ilimerooro mepiomy (3a00proBaHiCTh BBAXKAETHCS CIUIAYEHOIO
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3a yMOBH, 10 cyMma 3aboproBanocti mo KaprkoBomy paxynky KiieHTa Ha KiHeup JHS JOPIBHIOE HYNIO) Ta OyAyTb

noramieHi 000B’13KOBI IIOMICSYHI TIATEeX1 y po3Mipi Ta y cTpok BuzHaueHui Tapudamu 3a mpoayKToM.

10.16. His IlinproBoro mepiofxy HE PO3MOBCIOKYETHCS HA CyMy 3a0OpPTOBaHOCTI, IO BHHHUKJIA BHACHTIIOK 3HSTTS

rotiBku 3 BIIP, omepaiiiii 3 mepeka3dy KOIITIB Ta CILIATH KOMICIH/IIPOILIEHTIB YW IHIIMX IuTaTexiB, okpim BIIP,

BIJIKpHUTUX B paMKax OaHKiBChKUX NpoaykTiB «KpeautHa kaprtka «IlneanpHany, «Card Blanche White+» ta «biznec-

Mpis», crmaTa axkux nependadena ymoBamu JloroBopy Ta Tapudamu, siki KiieHT crutadye 3a 3milicHeHHS omnepamii

no bITP.

10.17. B ocranniii onepauiitnuii aenp Ilnati>kHoro nepioay, KiieHT moBruHeH 3a0e3MeUYUTH HAsBHICTH HA CBOEMY

BIIP rpomoBux komTiB y cymi, He MeHue OOOB’SI3KOBOTO IIOMICAYHOTO IUIATEXKY, IO CKIAJA€ThCI 3 CYMH

OOGO0B’3KOBOTO MIHIMATFHOTO IUTATEXy, PO3PaxOBaHOTO Yy TMPOIEHTHOMY BiIHOMIEHHI Bil CyMH 3arajibHOI

3aboproBanocti KiieHTa 3a Kpeawtom, HaJaHUM OCTaHHROMY y Buriani KpemnTtHoi miHii, BcranoBmeHnoi mo BIIP

Kiienra, ctanom Ha octaHHi# JeHb Po3paxyHKOBOIO Mepiofy, y SKOMY KOIITH KPEIUTY OyJI0 BUKOPHCTAHO.

- PospaxyukoBuii mnepion masa CTaHAapTHOro NOPSAAKY BHeceHHsI cymMu OO00B’A3KOBOr0 HIOMiCAYHOIO

miaarexy: Ilepmmit PospaxynkoBuit nepiony TpuBae 3 aus BigkputTs bankom BIIP 1o octamHporo omepariitHoro

(pobouoro) aust uporo x micsaus. [lomanemi Po3paxyHKoBi mepiogn TPUBAIOTh 3 HACTYITHOTO JIHS MicTsl 3aKiHYSHHS

NomepeHboro Po3paxyHKOBOTO MEpiofy A0 OCTAaHHBOTO OMNepaliifHOro (pododoro) AHsS KOXKHOTO KaJleHAApHOTO

MiCAL.

- Po3paxynkoBuii mnepiog s InauBigyajibHoro mopsiiky BHeceHHsi cymMu (O00B’A3KOBOro IIOMiCSIYHOIO

IJIaTe:Ky (3a MpPoAyKTaMHu, 1110 He nepeadadyaroTs IlinbroBuii nepiox):

a) musa JlorosopiB, ykmagenunx o 30.09.2019 p. (BkarowHo) — meprmwii Po3paxyHKOBHWI TIepiof] TpUBAE 3 JTHS
BimkputTtss bankom BIIP nmo Toro x wumcnma HactymHoro wicsms. llogamemi Po3paxyHkoBi mepionn
PO3MOYMHAIOTECS 3 HACTYMHOTO JHS Mcisl 3aKiHYeHHs TomepeAHboro Po3paxyHKOBOTO —mepiogy Ta
3aKiHYIYIOTHCSI HACTYITHOTO MICSIIISl Y YUCIIO, BIAMIOBiTHE AaTi BinkputTsa bankom BIIP.

0) mna JloroBopis, ykinagennx 3 01.10.2019 p.:

e [lpu BimKpHUTTI KOoroBOpy 10 24 ymcia (BKIIOYHO) Nepinii Po3paxyHkoBHid Tiepio]] TpUBAE 3 JHS BIKPUTTS
bankom BIIP no Toro x uyucia HacTymHoro wmicsi. Iloganemn Po3paxyHKOBI mepiofyd po3NOYHMHAIOTHCS 3
HACTYIHOTO JIHS MIiCJs 3aKiHUYEHHS MONepenIHboro Po3paxyHKOBOTO MEpioay Ta 3aKiHUYIOTHCS HACTYITHOTO
MICSAIIS Yy YHCTIO, BiAnoBigHe naTi BiakputTs bankom BITP.

e [lpu BiaKpuTTI JoroBOpy 25 umncna Micals (BKJIIOYHO) i Mi3HilIe nepmunii Po3paxyHKOBHiA Mepio TpUBAE 3
nHst BinkpuTTs bankom BIIP i1 710 0CTaHHBOTO KaJICHIAPHOIO JHS MICSALS, HACTYITHOTO 3@ MICSIIEM BiIKPUTTS
bankom BIIP. [Nomanemn Po3paxyHKOBi mepiofd pO3MOYHMHAIOTHCS 3 HACTYITHOTO JIHS MICHs 3aKiHYeHHS
nornepeaHbporo Pozpaxynkosoro nepioay (To0to 3 1 uncia) Ta 3aKiHUYIOTECSI OCTAHHBOTO KaJICHAAPHOTO JHSA
LIBOTO K MICSLIA.

- Po3paxynkoBuii mnepiog nas IuauBinyajibHoro mopsiiky BHeceHHsI cyMH OOOB’SI3KOBOro IIOMiCSYHOIO

IUIAaTeXkKy (3a MpoayKTamMu, mo nependadarots Ilinbrosuii nepion Ta ykaaaexi 3 16.04.2018p.):

e [lpu BimkpuTTi MOTOBOPY 110 24 yncia (BKIOYHO) repmuii Po3paxyHKOBHIA TIEpioa TpUBAE 3 THS BIAKPHUTTS
bankom BIIP i 3akiHUyeThCS B IeHb HACTYITHOTO MICAILIS, SIKHH TEPEIy€E YUCITY, BiIIOBITHOTO ATi BIIKPUTTS
bankom BIIP. IMoganbmi Po3paxyHkoBi mepioid poO3MOYMHAIOTHCS 3 HACTYITHOTO JIHS MICHS 3aKiHYCHHS
NOTIEPEIHBOTr0 PO3paxyHKOBOTO TIepio/ly Ta 3aKiHUYIOTHCS B JIEHb HACTYITHOTO MICAIlsl, SIKUH Mepejlye YncIy,
BiMOBiAHOTO naTi BigkputTs bankom BITP.

e [lpu BiAKpUTTI KOTOBOPY 25 ymcia Micsls (BKIIOYHO) 1 mi3Hime nepmuid Po3paxyHKOBUi niepio TpUBae 3
nHs BinkpuTTs bankom BIIP i 10 ocTaHHROIO KaJIEHAAPHOTO JIHS MICAILS, HACTYITHOTO 3@ MICSIEM BiIKPUTTS
bankom BIIP. IMopanbmni Po3paxyHkoBi mepiojid po3MOYMHAIOTHCS 3 HACTYITHOTO JIHS MICHS 3aKiHYCHHS
nornepeaHbporo Pozpaxynkosoro nepiony (tTodto 3 1 ymcia) Ta 3aKiHIyIOTBCS OCTAHHBOTO KaJICHIAPHOTO JHS
IBOTO 3K MiCALS.

Sxmio Po3spaxyHkoBa jaTa BWIIaJa€ Ha BUXIIHWH a00 CBATKOBH JieHb, BHeCeHHS (O0OB’S3KOBOIO IMIOMICSYHOIO

IUTATEXKY 3MIHCHIOETHCS B OCTAHHIN onepalliiHuil (po0ouwii) AeHb, 1110 nepeaye Po3paxyHKOBIH aaTi.

10.18. Ctpoxu mnoBepHeHHs cyMu OOOB’SI3KOBOrO MiHIMAIBHOIO IUIATEXy MependadeHi YTroJor. YKiIaaarouu

Horogip, KiienT y nopsaky ct. 26 3akony Ykpainu «[Ipo miaTixkHi CHCTEMH Ta lepeKa3 KOIITiB B YKpaiHi» qopydae

baHky y mopsiaKy TOTOBIPHOTO CIIMCAHHS 3iikcHIOBaTH f0roBipHe criircanus 3 BITP KiieHnra cym rpoioBux KOIITIB y

po3mipax 3aboproanocti Kitienra nepen bankom 1momo crmaTtu miatexisB 3a JJoroBopoM i HampaBiATH Taki KOIITH

Ha BHKOHAHHS IpouIoBuX 3000B’s13aHb KiieHnTa 3a /loroBopoM, TepMiH 4M OCTaHHIH J€Hb CTPOKY BUKOHAHHS SKHX

HacTaB 200 BUKOHAHHS SIKHMX IPOCTPOUYECHO Y CyMi, 110 He MepeBuInye (aKTHIHOI CYMH TaKuX 3000B’s3aHb.

10.19. CTtopoHH HOMOBWIMCH, IO Yy BHUNAAKy, KO HoBepHeHHs Kiientom cymu 3aranbHoi 3a00proBaHOCTI

BiIOyJIOCS HE B TMOBHOMY 00cs3i a00 B MOBHOMY 00cCs3i, alie¢ 3 MOPYHICHHSIM CTPOKY, BCTAHOBJIEHOTO JUIsl HOTO

3IIHCHEHHS, IIPOLEHTH 3a KOPHUCTYBAaHHS KpEAUTOM, BHUKOpUCTaHUM KIll€HTOM BHPOJOBXK IOIEPENIHHOIO

Po3paxynkoBoro mepioxny, OyayTh po3paxoBaHi 3a CTAHAAPTHOIO MPOIEHTHOIO CTaBKOIO, PO3MIip SKOI BU3HAYCHUH B

Tapudax, ski € HeBia eMHOI0 yacTuHOIO JloroBopy, 6e3 BpaxyBanHs [lieroBoro nepiony.

10.20. V¥ pa3zi nepepumennas Kiriearom BcTanoBieHoro /loroBopom JIiMiTy KpeauTHOI JIiHIi, HA CyMy NEPEBUIICHHS

(HEeCaHKIIIOHOBaHOI 3a00pProBaHOCTI/TEXHIYHOTO OBepApadTy) HApaXxOBYHOTHCS IMPOLEHTH Ta CIUIAYYEThCS IMEHS Y

BiAmoBiAHOCTI 3 Aitounmu Tapudamu. Y noganpmomMy Ass po3paxyHKy deproBoi cymu OO0B’I3KOBOTO MiHIMaIbHOTO
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IUIATeXy, y TOMY YHCIi, IUIsl TOBEpHEHHS HECAaHKI[IOHOBaHOI 3a00pProOBaHOCTI, 3aCTOCOBYIOTHCS mpaBuia m.10.23.
uporo Jlorosopy.

10.21. SIkmo Ha KiHENb OCTAaHHBOTO OmeparliiiHoro (6ankiBchkoro) mus [lmaTixHOTO TIepiony (3 BpaxyBaHHSM YMOB
[HauBigyansHOTO TOPSIAKY BHECEHHS cyMu OOOB’S3KOBOTO MIHIMAIBHOTO IaTexy) KilieHT He 3mIHMCHHUB CIDIATH
cymu OGOB’SI3KOBOI0 MiHIMAJIBHOTO IUIATEXY Ta cymMu HecankuionoBaHoi 3a0oproaHocTi (B pasi ii HasBHOCTI), baHk
BBaXKa€ Taky HecruiadeHy cymy OOOB’SI3KOBOTO MiHIMAJIBHOTO IDIaTeXy Ta cyMy HecaHkiiioHOBaHOi 3a00pTOBaHOCTI
(y pa3i ii HasBHOCTiI) mpocTpodeHoro 3a0oproBanicTio Kiienta 3a Kpeawrom Ha HacTymHW# —omepariiHui
(6ankiBchkUil) neHb baHKy, 110 e 3a ocTaHHIM omeparliiiauM gHeM [lnarixkHoro nepioay. 3a moBHe ab0 4acTKOBE
npocTpoueHHs crutatu O00B’s3k0BOTO MaTexKy/ HecankiionoBanoi 3a0oproanocti KitieHT 3000B'13aHUl CIIATUTH
Ha KOpUCTh baHKy TutaTté B po3mipi, BkazaHoMy B Aitounx Tapudax, Yroni ta/ado npomy Jlorosopi.

10.22. TIpu moBepHeHHI 3a00PTrOBaHOCTI 32 KpeauToM, mo Hamaumid Kiienty y Burnsai Kpemuraoi minii 3a BITP
Kitienra 3acToCcOBy€ThCSl HACTYITHHI TTOPSIOK:

IToBepHeHHS 3200pProBaHOCTI 32 KPEAUTOM, CILIaTa MPOIEHTIB 3a HOTr0 KOPHUCTYBAaHHS Ta CIUIAaTa iHIMUX IUIATEXIB 3a
Yronoto/ [JloroBopom 3mificHIOEThCS KilieHTOM 3 BHKOPHCTAaHHSIM paxyHKy, IO NPU3HAYCHWH IS 3apaxyBaHHS
KiienToM KOmITiB, CHpSAMOBaHMX Ha MOTAIIEHHS 3a00proBaHOCTI 3a KPEOUTOM Ta CIUIATY IHIIMX IJIaTeXiB 3a
JloroBopoM, peKBI3UTH SIKOTO 3a3HayaroThcs B Yroni. HasBHICTE mpocTpoueHOi 3a00proBaHOCTi 3a KPEIUTOM €
mifcraBoro g criucands barkom komriB KimienTa 3 6yap-sxkoro BIIP B mopsaky JOTOBipHOTO CriMCaHHS KOIITIB 3
BIIP B paxyHOK MOBEpHEHHSI TaKOT 3200PrOBaHOCTI Y CyMi, 110 HE TIEPEBUIILYE CyMH 3a00prOBaHOCTI.

10.22.1. INpu BHecenni Kmienrom komTiB Ha BITP moBepHeHHSs 3a00proBaHOCTI 32 KPEIUTOM, CIUIATH MPOICHTIB 3a
HOr0 KOPHWICTYBaHHS Ta/4¥ IHIIMX IUIATEXiB 3a JloroBOpOM 3miMCHIOETHCS 3TiHO 3 YEProBiCTIO, IIO BHU3HAYCHA
1.10.23. ganoro Po3mimy.

10.22.2. Crnucanns wiat nepeadadenux 1um JJororopom ta Tapudamu, Moxe BiOyBaTHCS B TOMY YHCII 3a PaXyHOK
Kpenuty, Hananoro Kiienty y Burisani KpeagutHoi minii, BcranoBienoi 3a BIIP, i mns takoro cnmcanHs banky He
noTpiOHE OKpeMe posnopspkeHHs KiienTa.

10.22.3. Inatixuwii xiMit o BITP Kiienra 30inb01yeThest Ha CyMy MOBEPHEHOT YACTHHU KPEIUTY.

10.22.4. Kourru, HasiBHi Ha BITP B po3mipi, mo nepeBuiiye 3aboproBanicts KiieHTa 3a KpeuTOM, BiIOOpakatoThCs
K macuBHUH 3anmumiok Ha BIIP Ta 36impmrytoTs [lnaTixxanit mimir.

10.22.5. Komrtr O60B’sI3K0BOT0 MiHIMATBHOTO MJIaTexXy, o Haaiinum Ha BIIP Kiienra, cnipsimoBytoTscst bankom Ha
cruiaTy 3aboproBaHocTi 3a JIoroBopoM He Mi3HilIe HACTYITHOTO poOoyoro aHS baHKy 3 AHS HAAXOKEHHS TPOIIOBHX
Koty y cymi O00B’s13K0BOTO MiHIManbHOTO IaTexy Ha BIIP Kirienra.

10.23. TloBepreHHs1 3a0oproBaHocTi 3a [loroBOpoM 3IiHCHIOETHCS 3TiHO 3 UYEProOBICTIO, IMEpen0adeHO0 M
MYHKTOM:

10.23.1. critata mpocTpOUYEHOI 710 MOBepHEHHs cyMu JiMmity KpenuTHoi miHii, B T.4. mpoctpodyeroi HecankiionoBanoi
KpenuTHOi 3aboproBaHocTi 3a KpeauTHoro miniero, mpoctpoueHnx OOOB’S3KOBUX MiHIMAIbHUX IUIATEXIB,
BPaxOBYIOUH MPOICHTH;

10.23.2. cruiata cymu OOOB’SI3KOBOTO MiHIMaJIBHOTO TUIATEXKY, BKIIOYAIOYHM IPOIEHTH, 32 CXEMOKO TOTalIeHHS
MmiHiManbHuME TiaTeskamu (OMII). Ilpu npoMy B yacTuHi 3200proBaHOCTI IO TNy KPEAUTY CIOYATKY BiOyBa€ThCS
CIUIaTa YaCTHHH MOTOYHOI 3a00proBaHocTi 3a KpenutHoro JiHi€ro, SKa BUKOPUCTAaHA K PO3PaXyHKH BUKOPHUCTAHHAM
BIIK 3a ToBapu/mociyru, Ta BUcTaBieHa 1o ciutatd B OMIL, naini BiOyBaeThes cruiaTa MOTOYHOI 3a00proBaHOCTI 32
KpenutHoto IniHi€l0, sika BAKOPUCTaHA JUIS 1HIINX JIillei Ta BUcTaBieHa 1o criatu B OMIT;

10.23.3. cmmara Heyctodku (mTpadiB i TMeHi) 3a KOPHUCTYBaHHS NPOCTPOUYEHOIO CyMoro HecaHkmioHoBaHOI Ta
CankiionoBanoi 3a6oprosaHocTi 3a KpenuTHoro JiHi€ro, 3a npocTpoyeHHs: O0OB’SI3KOBHX MiHIMaJbHHUX TUIATEKIB,
BPaxOBYIOUH MPOIEHTH Ta 332 BUNHEHHS 1HIIKX MTOPYIIEHb, TiepenoadyeHnx UM JloroBopom ta YroJoto;

10.23.4. cnnara noto4yHoi 3a00oproBanocti 3a KpeaAuTHOIO NiHi€l0, IKa BUKOPUCTaHA K PO3PaXyHKH 3 BUKOPUCTAHHAM
BIIK 3aToBapu/mociyru;

10.23.5. cruiarta moTo4YHOI 3a00proBaHocTi 3a KpeauTHoIO JiiHI€r0, SKa BUKOPUCTAHA JUIS IHIIMX IiJIeH Ta KOMICIH,
3a3Ha4yeHux B Tapudax, siki € HeBix €MHOIO YaCTHHOIO faHoro /lorosopy.

10.24. Iligmucanusm 1poro JloroBopy CTOpOHM AOMOBHWIIMCS, IO 3 OISy HA BiIOMOCTI, HamaHi KiienTtom s
BcTanoBieHHst KpenuTroi ninii 3a BIIP Kiienra, Ta 3 ypaxyBanHsM kpequtHoi ictopii KiieHTa, IIMIT KpeUTHOT JIiHiT
Moxe OyTH 3MiHEeHHWH 3a iHimiatuBowo banky abo KiienTta B Mexax, Bu3HaueHuUX ymoBamu llpomaykry Ta Yropnoro.
InimiaruBa KitienTa 1110710 301IBbIIEHHS TIMITY KPEIUTHOI JiHIl MOBUHHA OyTH BUSBJICHA OHHUM i3 TAKUX MUISXIB:

- MMOIaHHSAM ITUCbMOBOI 3asBu KitieHToM ocoOucTo 10 BimgmiaenHs abo nomToro Ha ajgpecy baHky;

- ycHUM 3BepHeHHsM Kitienta jo Binginenns banky, 3 migrsepmxennsm ®dinancoBoro Homepy Kiienra OTP, skwuii
HanpaBJIseTbcsl baHKOM y sms-1oBioMieHHi Ha DiHaHCOBUIT HOMED;

- ycauM 3BepHeHHsM Kimienra no Konrakr-nientpy banky 3 ®inancoBoro Homepy.

bank moBimomiisie Kitienta mpo 3miny posmipy JIimMiTy KpemuTHOI JdiHil (SK 3 iHImiaTHBU baHKy, Tak i 3 I1HIIaTHBH
KiienTa) omaum abo nekiapkoma criocobamu 3a Bubopom banky, a came:

- HalpaBJICHHM €JIEKTPOHHOTO JIcTa Ha e-mail, 3a3Hauennii KiieaTom B 3asBi Ha MpHeAHAHHS;

- HamnpaBJICHHAM SMms-TioBimoMieHHs Ha @DiHancoBwii HoMep abo IHIMMH HOMep MOOUTEHOTO TenedoHy,
mo 3a3HadeHWH KimieHToM B 3asBi Ha IpHUETHAHHS;

- po3MimieHHsaM iHdopmaii y momicsuynux sunuckax no BIIK Kiienra;
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- HampaBJICHHSIM THCHMOBOTO MOBITOMJICHHS PO 3MiHy JIIMITy KpeauTHOT JiHil 13 3a3HaYeHHSIM 3MiHEHOTO PO3Mipy
Jlimity kpenuTHOI NiHii, Ha aapecy, 3a3Hadeny Kiientom B 3asiBi Ha MpUEIHAHHS;
- iHpOpMyBaHHSM TIparliBHUKOM baHKy 3a momoMoroto 3’eqHaHHs 3 KiienTom 3a DiHAHCOBHUM HOMEPOM abo iHIIINM
HOoMepoM TeneoHy, 3a3HaueHuM KirieHToM B 3asBi Ha IPUETHAHHS.
V pasi Hesroau Kimienra i3 3minenum po3mipom Jlimity kpeautHoi ninii KiieHT 30008’ s13auuii npotsarom 10 (mecstn)
KaJIeHIapHUX JHIB 3 JHS OTpUMaHHA Bix banky iHdopmarii momxo 3mian po3mipy Jlimity Kpeautnoi minii (ogamMm i3
3a3HauYEHUX BUIE CIOCO0IB) HamaTtu Mo baHky 3asBy Ha ymoBax, 3a3HadeHux y m.10.25. ¥ pasi, axmo Kiient
NPOTATOM BKa3aHOTO B I[bOMY IYHKTI CTpPOKy He HazaB baHKy 3a3HaueHy 3asBy Ta/a00 BUMHHB OIEpAIilo MI0J0
OTpUMaHHsI KOIITIB B Mexax 3mineHoro Jlimity kpenuTHoi ninii, CTOpoHH BBa)kaioTh, 1m0 CTOpOHaMHU TOCATHYTO
3rO/IM Ha BHECEHHS 3MiH 10 JloroBopy y 4acTHHI BCTaHOBIIEHHS HOBOTO po3Mipy mimity KpeautHoi miHii BiAIOBiTHO
1o 4.4.2-3 ¢1.205 LuBinpHOTO KOMEeKkey YKpainu i mo po3mip JIiMiTy KpeAUTHOI JiHIT € 3SMiHEHHM.
10.25. IMignucanusm [loropopy CTOpPOHM ITOMOBWIIHMCH, IO 3a HasBHOCTI HeBukopuctanoro Kiientom Jlimity
KpeauTHOi miHii B mepion aii Yromw/ [doroopy KiieHT Moe iHimiroBaTH 3MeHIIEHHS po3Mmipy JlimMiTy KpeauTHOT
ninii 3a BIIP Kiienra B Mexxax, Bu3HaueHnx ymoBamu [Ipoaykry Ta Yromoro.
Ininiaruea KitieHTa 1110710 3MEHIICHHS JTIMITY KPEIUTHOI JIiHIi TOBUHHA OYTH BUSIBJIICHA OJTHUM 13 TAKHUX IUIAXIB:
- MO/IaHHSAM TUCHMOBOI 3asBU KitienToM ocobucto o Bixminenns abo nomroro Ha agpecy baHky;
- ycauMm 3BepHeHHsM Kimienta no Bigminenns banky 3 minrBepmkeHasm ®PinancoBoro Homepy Kiienta OTP, sxuit
HanpaBJIsIeTbCsl baHKkoM y sms-moBioMieHHi Ha DiHaHCOBUIT HOMED;
- ycHuM 3BepHeHHsM Kitienta no Konrakr-uentpy banky 3 @iHancoBoro Homepy.
10.26. Ilicns 3akingeHHs cTpoky Aii KpeawtHoi miHii, skwii BU3HA4Yae€ThCSA BIAMOBIAHO a0 yMoB 1.10.9.2. manoro
Pozniny, bank mae mpaBo mpomoBkuTH cTpok Aii KpemuTHOI MiHIi y momepeaHboMy po3Mipi Ta Ha TakWd camuid
CTPOK, asie He Oiblie cTpoKy Aii JJoroBopy, y pa3i HassBHOCTI TAKHX CyKYITHHX OOCTaBHH, SIK:
- CyMIIiHHE Ta To4He fotpuMaHHs Kiientom ymos Jlorosopy;
- BIICYTHICTh TCHMOBO] 3asiBM KitienTa npo anymtoBanHs KpennuTHoi miHii.
[Mlpu wpomy, mepmmM aHeM Aii HOBOro cTpoky KpemutHoi miHii € mepmmii KaleHTApHWH JeHb, HACTYMHHH 3a
OCTaHHIM JIHEM TIOTIePEeTHBOTO CTPOKyY Ail KpennTHoi miHii.
bank mae mpaBo npoTsrom cTpoky Aii KpeautHoi minii 3mianTH Tepmil Aii KpeautHoi miHil, TPOAOBKUTH CTPOK il
Kpenutnoi ninii a6o npunuanTH cTpok Aii KpenuTHoi miHii 3rigHo 3 ymMoBamu 1160ro [lorosopy.
10.27. YmoBu npu3ynuHeHHs HaganHs KpeauTHoi miHiT IUisxoM OJI0KyBaHHS BUIATKOBUX orepallii 3a PaxyHkowm:
- HeBukoHaHHA KimieHToM yMoB Yromu mipo BiakputTs KpennutHoi niHii oocnyroByBanas KpeautHoi kapTku abo
iHmmx ymoB JloroBopy, iHIIOTO AOTOBOPY IMPO HalaHHS OaHKIBCHKUX TOCIYT, yKiajaeHoro mixk Kiientom Ta
Bbankowm;
- BusBJIEHHS (akTy nopymeHHs KiieHTom BuUMOr Moo CcBo€4acHOro iHpopMmyBaHHS baHky mnpo 3MiHy
nepcoHanbHUX a00 KOHTAaKTHHUX JIaHMX, 3TiAHO 3 BUMoramu 1.2.11. uporo Jlorosopy;
- HasBHOCTI MPOCTPOYCHOT 3a00proBaHoCTi (y TOMY 4HCIIi 31 crutatyu mrpadis ado MmeHi 3a HeHalle)KHe BUKOHAHHS
3000B’s3aHb) 32 YTOJ0I0 Mpo BiAKpUTTA KpeauTHoi miHii Ta obOciyroByBanHs KpeauTHOi kapTku abo iHIIHX
ymoB JloroBopy abo 3a iHIIMM JOTOBOPOM IMPO HaJaHHS OaHKIBCHKHX IOCIYT, YKIageHuM Mik KiieHTom Ta
bankowm;
- HaKJaJeHHs apemrty Ha komrtu KirieHra, mo po3milieHi Ha Oyab-skoMy paxyHKy Kiienta B banky abo 3a
HasIBHOCTI PILLIEHHS YIIOBHOBA)KEHOTO JIEPKaBHOT'O OpPraHy 100 3yIMHHEHHS ONepaliil Ha TAKOMY PaxyHKY;
- 3 IHIIUX OOCTaBHH, SIKi CBiTYaTh MPO PU3MK HECBOEYACHOTO BHKOHAHHS 3000B s13aHb KirienToM 3a KpeautHoro
niHi€ero (200 3a00proBaHOCTI 3 iHII OAHKIBCHKI TTOCITYTH).
10.28. YMoOBH BHUMOTH JOCTPOKOBOTO MOBEpPHEHHS 3a0oproBaHocTi 3a KpenuTHOIO JiHI€I0 i BUKOHAHHS IHIIHX
3000B’s13aHb KitienTa 3a Yronoro npo Biakputtsa Kpenutnoi minii Ta o6ciayroByBanas KpenantHoi kapTku abo iHIINX
yMmoB Jlororopy (y TOMy 4uCIi 1010 yroj ado J0roBopiB, ykiameHux Mk KiieHTom Ta BaHkoM 111070 HamaHHs
iHIMX O0aHKIBCHKHUX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAMOBigHUM iH(hopMyBaHHsM KitieHTa:
- y pa3i HeycyHeHHs OyAb-Koi 3 o0cTaBuH, 3rigHo 3 11.10.27. uporo orosopy;
- y pa3i npuifHATTS baHKOM pillleHHS [IOJO pPO3ipBaHHS MAUIOBHX BiJHOCHH, BIAMOBITHO 10 1m.2.12 mboro
HoroBopy;
- BUsIBJIEHHS (akTy maxpaicekux il Kiienra (Hamipy abo cipoOu 3AiiiCHUTH Taki Aii) miJx yac KOpPUCTYyBaHHS
KpenuTtHOI0 KapTKOI0 200 HIIMMHU NPOAYKTaMH YH nociayramu baHky;
- MPOCTPOYCHHS IIATSKIB 3a KpeauTHOW JIiHI€, 3rigHo 3 uyuHHMMH Tapudamu Banky ta Yrozorw mpo
BinkputTs KpenuTHoi ninii Ta o6cinyroByBanust KpenuTHol kapTku Ha 1 (0IMH) KaJIeHIapHUN MiCSIb 1 OLTbIIE;
- CHUCTEMAaTHYHOTO IMOPYLIEHHS YMOB Yronau mpo Biakputts KpenutHoi minii Ta oOcmyroByBanus KpemutHoi
kapTku abo iHmuMX ymoB JloroBopy (y ToMy 4Hcii mIoA0 yrojx abo JOroBopiB, ykiaaeHHX Mik KiieHTom Ta
bankowm mono HagaHHS 1HIIUX TPOAYKTIB baHKy);
- Y pasi 37miliCHEeHHs MepelmKoAn y pearnizanii mpaB banky 3a Yromoro npo Biakputts KpeautHoi minii Ta
oOcmyroByBanHss KpenuTtHoi xapTku abo iHmmx ymoB Joroopy (y ToMmMy 4mcii mono yron a0o IOroBOpiB,
ykinafgennx Mixk KiienTom Ta BaHKOM 11010 HaJaHHS iHIIUX TPOayKTiB BaHky);
- Y pa3i HaKJIaJeHHS apemTy Ha KomTi KirierTa, mo po3mimnieHi Ha Oyap-sikoMy paxyHKy Kiienra B banky abo 3a
HasBHOCTI pilIEHHS YIMOBHOBAXEHOI'O AEP)KABHOI'O OpPraHy IIOAO 3YMHUHEHHS Omepaliil Ha TaKoMy paxyHKy Ha
TEepMiH Oinblie 5 (1 ATH) poOOYMX JHIB;
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- sxmo Kiient HamacTe baHKy MUCHMOBY 3asiBy PO HEMOXIJIMBICTh BUKOHAHHS 3000B s3aHb 32 YTOIOIO PO
BinkputTs KpeanTHoi miHii Ta o6ciayroByBanHs KpeantHoi kapTku abo iHmux ymoB [loroBopy (y ToMy yucii
010 yroJ a00 JOTOBOPIB, YKIaaeHuX Mix KirieHToM Ta baHkoM 11010 HalaHHs IHITUX MPOAYKTIiB baHky).
10.29. VYV pasi 6e3roriBKoBOro mnepepaxyBaHHs KilieHTOM TIpOIIOBHX KOIITIB 3 IHIIMX KPEAUTHUX YCTAHOB 4YH
Binginens momToBoro 3B 3Ky (iHAHCOBI PU3HUKH, TIOB sI3aHi 3 MOXKIMBOIO 3aTPUMKOIO Y HAJIXOPKEHHI TAKUX KOIITIB
Ha bIIP we 3 Bunm banky, nece Kmient. [ligmucanusm JloroBopy KiieHT ycBimOMITIOE Ta MOTOMKYETHCSA 3 THM, IO
baHk He Mae MOXJIHMBOCTI KOHTPOJIOBATH a0O PEryJOBAaTH IIBUAKICTh HATXOKEHHS TPOIIOBHX KOIITIB 3 IHIIHX
opraizamiii abo BIUIMBaTH Ha PO3MIpH KOMICiH, IO CTATYIOThCS TAaKUMH OpraHi3alliiMH 3a TIepepaxyBaHHS
rpomoBux KomrTiB. KiieHT 3000B’s3aHMi 3MIHCHATH yCi MaTexi Ha KOpucTh baHky 3a YTonow Mpo BiAKPUTTS
Kpenurtaoi minii o0cnyroByBanas KpenutHoi kapTku Ta/abo JJoroBopom Tak, mo0 bank omepka yci HanexHi Homy
CyMH y TIOBHOMY 00cs3i Ta 0e3 BifjpaxyBaHHS 3 HHAX OyIb-SIKHX KOMICIH iHIMX OaHKIB Ta OyAb-KHX BHUTpaT,
MOB’SI3aHKX 13 MEPEKa30M KOIITiB.
10.30. Skmro kinneBa gara cruatu O60B’s13k0BOT0 MiHIManpHOTO aTexxy (OMII) un HecankioHoBaHOi KpequTHOT
3aboproBaHocTi (y pasi ii HasBHOCTI) 3a YTomoro Ta/abo JloroBopom mpumagae Ha HeonepamiiHuil (HeOaHKIBCHKUIN)
JeHb, To KiHneBa gata ciwiath OMII mepeHocuThCsl HAa OCTaHHIM onepauiiiHuii (6aHkiBChKWE) AeHb IlmaTi>kHOTO
nepiofy.
10.31. Kiient moromkyerbest 3 TiM, mo bank Hamae fiomy BIIK B HeakTHBHOMY CTaHi, 1 MOTOIKYETHCSA CAMOCTIHHO
aKTUBYBATH KapTKy. AKTUBAIlisl KAPTKH BiZ0OyBa€eThCS aBTOMATUYHO Micid 3iiicHeHHs KiTieHToM mepioi TpaH3akmii 3
000B’si3koBuM BBeneHHsiM [1IH-komy B POS-Tepminani abo OankomaTi. Y BuUNaaKy, SKIO Meplia TpaH3aKIis 3a
JIOTIOMOTOI0  KapTKu BifgOyBaeTbess Oe3 BBemeHHs [IIH-xomy, xapTtky He Oynme aktuBoBaHO. KitieHT posymie Ta
MOTOKYETHCS 3 TUM, 1110 HE 3MOKE 3[[IHCHIOBATH OMepallii i3 3aCTOCYBaHHIM KapTK{ O MOMEHTY il aKTHBAIlii.
10.32. ITignucanusm nporo Joropopy KimieHT moropkyeThes, 11o:
- O3HAlOMJICHMH 3 aKTyallbHOIO BEpCIEI0 MIOBIAKH TMPO CHCTEMYy TapaHTYBaHHS BKJIAQiB, 3MICT JOBIIKH MEHi
3pO3yMiTUH Ta OTpUMaB caMy JOBiIKY B THCHMOBIA (opmi (mamepoBiii abo eNeKTPOHHIH 3a aapecoro
http://bit.ly/2HZxPxN)
- bank Ha BiacHmit po3cyn Moxe nepeBunyctuty BIIK KiienTy, y ToMy umcni, y 38°53Ky 13 3aKiHUCHHSIM TEPMiHY
nii mormepenHboi KapTku, BumymieHoi KiieHTy, a Takok HampaBWTH KapTKy KIlieHTy 3rigHO 3 ymMOBaMu IOTO
Horosopy;
- ipu upoMmy bank BrpaBi Bunyctutu Kiienty innry BITK, BiqmiHHY Bij momepeqHboi KapTKH (y TOMY YMCII, 32
BUJOM KapTku Ta/abo mo MIIC, B paMkax sKoi Taka KapTKa BHUMYyIIEHa). BUIyCK Takoi KapTKH TSTHE 3a COOOF0
3miny Tapudis, 1110 3aCTOCOBYIOTHCSI B pamKax JloroBopy Ta po3miriieHi Ha caiiti banky www.ideabank.ua;
- y pasi nebaxanus [epxarenss BIIK orpumyBatn mopanbme oOciyroByBanHs BIIP, Bigkputoro 3a mum
HoroBopowM, 3a BuinezazHaueHuME Tapudamu banky, Jlepxarens BIIK mae npaso 3akputu BIIP, BimkpuTHii 3a
uM JloroBopom, Ta mpurmmauTH Aito OcHoBHOI BIIK Ta Homatkosux BIIK muisxom ocobuctoi momaui 1o banky
BCTaHOBJIEHOiI bankom ¢opmu 3asBu mpo 3akputts BIIP, mpu npomy Kiient 3000B’s3anmii crutatutu banky
3a00proBaHICTh 32 KOPUCTYBaHHS KomTaMu KpeauTHOI NiHil y MOBHOMY PO3Mipi O MOMEHTY 3aKPHTTS PaxyHKY
(v pasi ii HasBHOCTi). Y pasi cratu Jepkarenem BIIK Bcix Hale)KHHX 3 HBOTO IUIATEXKIB, a TAKOX BiJCYTHOCTI
3aboproBanocti Ha BIIP bank HacTymHOro po®0od4oro JHA 3 MOMEHTY IMOBEpHEHHs 3aboproBaHocti KiieHToM 3a
KpenutHoto ninieto 3akpuBae BIIP ta npununsie airo BITK.
SKmo Ha 3anMIIoK BiacHUX kowtiB KitieHTa, 1o ckiiagaioTh macuBHUN 3anuiiok 1o bITP, HapaxoByroThcs npoLeHTH
B PO3Mipi, 10 Bka3aHuil B Tapudax, To Taki NpOLEHTH HApaXOBYIOThCS 3 AHA 3apaxyBaHHs BlacHUX KomTiB Ha BIIP
1o JieHb, 10 TNepeaye aHw crnucanHs komTiB 3 BIIP. Ilponentn Ha 3amumiok BiacHux koimurtiB Kiienta na BITP
HApaxOBYIOThCS WIOJEHHO, BUXOISMYM 13 (DakTH4HOI KIJBKOCTI JHIB Yy Micslli Ta polli. Buruiata mnporeHTiB
3IIHCHIOETHCS LIOMICSIYHO, IIJISIXOM 3apaxyBaHHs baHkoM cymu HapaxoBaHMX 3a Micslb npoueHTiB Ha BIIP Kiienra.
[IporieHTH HapaxOBYIOThCS Ta BHIDIAYYIOTHCS B TPHBHI. Y BHIQJIKY, SKIIO TapudamMud He BHU3HAYEHO PO3MIpy
NPOIIEHTHOT CTaBKH, 32 SIKUMU HapaxOBYIOThCSI ITPOIICHTH Ha 3aIHIIOK KomTiB 1o BITP, CTopoHU MOT0KYIOTHCS, IO
NPOLIEHTH Ha 3aJUIIOK KOTiB 1o BIIP He HapaxoByIOTbCS Ta HE CIUIAYYIOTHCS.
10.33. bank Mae npaBo MPU3YNHUHUTHU 31iHCHEHHS onepauiil 3 BukopuctanusaMm BIIK nuisixom 6nokyBanns Kaptku, a
TaKOXX BUIIYYUTH KapTKy Yy pa3i 3aTpUMaHHsS CIUIATH YaCTUHHM KpeauTy (Moro yacTWHH) Ta/abo MpOIEHTIB 3a Horo
KOPUCTYBaHHs Ta/a00 KOMICill Ta/uu iHIIMX 1uiaTexiB 3a JJoroBopom micis 30iry 90 (meB’stHOCTa) KaJleHAAPHUX THIB
3 MOMEHTY 3aTPUMaHHsI [UIATEXY.
10.34. Ilpuennannusm go uporo oroBopy KiienT moromxkyerscs mpuitmMatu ydacts B [Iporpamax JlosmpHOCTI Ta
Axuisix Big MIIC, B Tomy umcni B mporpami Mastercard Binbime, Ta migrBepaxye, Mo o3HaiioMuBCs 3 oQilliiHIMI
npaBunamMud  nporpamu  Mastercard  binmpme  (po3mimeni  Ha  odiuifiHid  cTOpiHWII  mporpamMu -
https://bilshe.mastercard.ua/ua/terms_and_conditions.html) ta monoxeHHsM Mpo MOPsIIOK 0OPOOKH MEPCOHATBHIX
maHux (po3Mirnene Ha ogiriiHii cTopinit nmporpamu - https://bilshe.mastercard.ua/ua/privacy_policy.html), Ta magae
3roJly Ha OTPUMaHHS KOMEPLIHHUX MOBiJOMIICHb.
10.35. HapaxyBaHHSI TpOLEHTIB, cruiaTa Kowmiciii 3rimHo Tapu¢iB BigOyBaeTbcs B 3alEXKHOCTI BiJl (aKTHIHOTO
3UIMIIKY KOMTIB Ha PaxyHky. @akThyHuil 3adumok komTiB Ha Paxynky KimeHT Moxke Mi3HATHUCh OTPHUMAaBIITH
BHITHCKY 3a PaxynkoMm Ha Bimminensi, abo y cuctemi aucranmiiaoro oocmyrosysants CJ1O 10.
10.36. ¥V pasi BigcytHocti Ha BIIP Kiienta BnacHux komTiB, bank mae mpaBo 3OiHCHUTH CHUCAHHS CyMH
OO00B’I3KO0BOT'0 MiHIMAJIBHOTO TIATEXKY 3a paxXyHOK BcTaHoBIeHOTO Ha BIIP KitienTa kKpeguTHOTO JiMITY.
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10.37. Ha mepiox aii Kanikyn, bank mae mpaBo BCTaHOBHTH IMepiof, MpOTAroM skoro KirieHT 3BiIbHAETHCS Bix
criaTd  000B’SI3KOBUX MiHIMalIbHUX IUIaTeXiB. [Ipym LbOMY MpPOLEHTH Ta KOMICii CIJIAuylOThCS 3a PaxyHOK
KpeautHoro jgiMiTy, i Ha HEX HPOTAroM cTpoKy il KaHiKya He HapaXOBYIOTHCS MPOLIEHTH/KOMICIT, mepenbadeHi
JloroBopom.
10.38. Ilig yac nii Kanikynm 3a paxyHKoM/YTOHOI0 OJOKYIOTBCS OyAb-SKi BHJIATKOBI oreparii 3a iHIil[iaTHBOIO
kimiedaTa. KpennTHi Kapku Ta paxXyHKH 0 HUX JIIOTh JIUIIE B PEKUMI BHECEHHS KOIITIB Ta MOTAMICHHS KPEIUTHOT
3a00pPTrOBaHOCTI.
10.39. Ilpotsrom nii Kanikyn, KiieHT Mae mpaBo JOCTPOKOBO MOTaCUTH 3a00PrOBaHICTb 32 KPEAUTHUM JOTOBOPOM,
3TiTHO JIFOYHUX YMOB.
10.40. V pasi moBHOTO MOTANICHHS KPEIUTHOI 3a00proBaHOCTI 3a JOTOBOPOM MpoTsroM il KaHikyn, KpeauTHUI
JIMIT cTa€e NOCTYIHUM KJIIEHTY AJsl BUKOPHCTaHHA, IIPHU LbOMYy HagaHHA KaHIKysl aBTOMaTHMYHO CKaCOBYEThCS Ta
OisbIlIe HE HAZTAETHCS.
10.41. o 3akinuenHto cTpoky nii Kaniky, Hajgani Taka Yroja obcimyropyerhes 3riqHo Tapudis Ta ymoB Jlorosopy.
10.42. dakt orpuMaHHs KapTku KilieHT MiATBEPIIKYE YBIBIIH i1 PEKBI3UTH Y MOOITLHOMY 3aCTOCYHKY.
10.43. B mexax ctpoky aii KpenutHoi xaptku KiieHT mae mpaBo ckopucraTuch Po3cTpoukoro, ska nepeadadae
MOTAIlIeHHs] PIBHUMH YacTHMHAMH BCi€l cyMu a0o 4acTHHU 3a00proBaHoCTi 3a KpenuTHOIO KapTKOIO, HapaxoBaHOi
CTaHOM Ha JaTy aktuBarii Posctpouku. [Ipu mpomy:
10.43.1.1. Hdns Posctpouku 3a KpeautHumu kaptkamu, ski Oymu odopmieni mpo 07.02.2022, Kimient ta bank
VKJIaAalTh YTOAY PO3CTPOYKU Y BHIIISAII €IEKTPOHHOTO IOKYMEHTa i3 BHKOPHCTaHHSM EJICKTPOHHOIO MiAMUCY
Kitienra (OTII-mmapomto), sikuit Oye noBimomnenuii Kimientom barky micist oro aBreHTH(]iKallii, Ta KBai)iKoBaHOTO
€JIEKTPOHHOTO MiANHCY YIOBHOBaXXEHOi ocobu banky. YkiaaeHa Yroma HalaeTbCcsl HA aApecy eIeKTPOHHOI MOLITH
Kiienra, noBinomnenoi Kiientom Banky. Yroaa ykiamgaeTbes OUH pa3 Ta MOIIMPIOETHCS Ha Bei KpenuTHi KapTku
KiienTa. AxtuBattiss Po3cTpouku 3MiHCHIOEThCS y TIOPSAIKY Ta Ha yMOBax BiamoBigHo a0 11.10.43.2. JloroBopy.
10.43.1.2. Po3ctpouka 3a KpemutHumu xaptkamu, siki Oymu odopmieni micis 07.02.2022 31iHCHIOETHCS MUTSIXOM
aktuBanii Po3cTpouku y mopsiiky Ta Ha ymoBax BinnosigHo 1o 1.10.43.2. JloroBopy 6e3 yKiajaHHS OKPEMOi YTOJH.
10.43.2. Axrugariis Po3cTpouku 3aiiicHIO€ThCs nuIsixoM 3BepHeHHs Kitienta 1o Konrakr-llentpy banky, micist 4oro
bank waacunae na @inancoBuii HoMmep Tenedony Kiienra SMS-moBimomieHHS i3 3anuryBaHuME KirieHTOM
napametpamu Po3cTpouku: cyma 3a00proBaHocTi, sky KimieHT 0axkae noramaru y Po3cTpouky; cTpok aii (y Micaisx);
(hakTHUHUIA PO3MIp MJIaTexXy B paMKax Po3cTpouku; po3Mip pidHOI MPOIEHTHOI CTaBKH 38 KOPUCTYBAHHS KPEAUTHOIO
3a00proBaHICTIO JUIA moranieHHs y Po3cTpouky; po3mip koMiciiHoi BUHaropoau banky 3a 0OCITyroByBaHHSI paxXyHKY
Ha ymoBax Posctpouku. IlinTBepmxennsm Oaxanns Kmienta ckopucratuch Po3crpoukoro € Hancwianus Kiientom
OTII-naponro, SIKU MiCTUTBCS B IboMy SMS-TIOBiIOMJICHHI.
10.43.3. Posctpouka moxe Oyne aktuBoBaHa s ofHiel KpenuTHOoi kapTku abo kinbkox Kpenutaux kaprok Kiienrta
B banky, ski 3a unHHuMu Tapudamu banky nependauyarors Po3cTpouky, BHKIIOYHO 3a YMOBH BiJICYTHOCTI
npocTpodeHoi 3aboproaHocTi 3a KpeautHoto KapTkoro (KapTKaMH) CTaHOM Ha JaTy akTBalii Po3ctpoukn. Skmio
Kiient mae kinpka Kpeautaux kaptok B banky, To BiH Mae npaBo 3BepTaTuch 10 baHKy 13 3asBKaMu 1010 aKTHBAIIii
Posctpoukn 3a koxHON 3 mux KpeanTHux KapTok (y TOMY 4YHCII OJHOYACHO; 3 OJHAKOBUMH a00 pPi3HHUMHU
napamerpamu Pozctpoukn).
10.46.4. Ctpok nii Po3cTpouku HOYMHAETHCS B JieHb MIATBEPDKEHHS BOJICBUsBICHHS KIlieHTa CKOPHCTATHChH
Posctpoukoro muisixom HagcunanHs Kioientom OTII-napoutto, 3rigno 3 m.10.43.2. JloroBopy Ta 3aKiH4y€eThCS y J€Hb
cruati KitieHToM ocTaHHBOTO miatexy 3a Poscrpoukoro.
10.43.5 Ipwm akTHBalii Po3cTpoukn cTpok Iii KpeAUTHOTO JiMiTy 32 KpeuTHOT KapTKOI0, B paMKax SIKOT aKTHBOBAaHO
Po3cTpouky, aBTOMaTHYHO MPOJIOHTYETHCS JIO 3aKiHUYEHHS TEPMiHY CIUIATH OCTaHHBOTO IUIATEeXy 3a Po3cTpoukoro.
[Ipu npomy axTuBawlis Po3cTpouku He BIUIMBaE HAa PO3MIp KPEIUTHOTO JIMITy BCTaHOBJIEHOTO BiANOBIIHUM
KPEIUTHUM JIOTOBOPOM.
10.43.6. [Tnatixk 3a Po3cTpoukoro Mae HACTYIIHI CKJIAJI0BI:
e yacTuHa 3a00ProBaHOCTI, sIKa JOPiIBHIOE MMOYATKOBIN cyMi 3a Po3cTpouKolo, momineHii Ha KUTBKICTh MiCSILiB
nii Posctpoukuy;
® MPOLEHTHU 32 KOPUCTYBAHHS Ti€I0 YACTUHOIO KPEAUTHOI 3a00proBaHOCTI, sika moramaeTsesi 3a Po3cTpoukoro
Ta KoMiciiHa BHHaroposa baHky 3a oOciyroByBaHHS paxyHKy Ha ymoBax Posctpouku. bazoro s
PO3paxyHKy 3rajaHoi KOMICIHHOI BHHAropoJd € IOYaTKOBa CyMa KpPEAMTHOI 3a00proBaHOCTI, IS SIKOi
akTuBoBaHa Po3cTpouka.
10.43.7. Ilnatix 3a Po3cTpoukoro 1ogaeThest 10 CyMH 000B’SI3KOBOTO MiHIMAIBHOTO IIATEXY, SIKUH MiUIArae CIuiaTi
Kiienrom 3a xopuctyBanHsi yactuHoto KpemuTHol niHii 6e3 Posctpouku BiamosimHo no BuUMor Jlorosopy. [pu
pOMYy TepHmid rmnatix 3a Po3cTpoukoro crauyerbes TpoTaroM [lnmarikHoro mepiogy, SKAH crigye 3a
Po3paxyHkoBuM nepiozom, B sikoMy Oyiia akTuBoBaHa Po3cTpouka.
10.43.8. Cyma 3a00proBaHoOCTI, CIIJIa4€HOI B paMKaXx ILIaTexy 3a PO3CTpouKoI0, CTa€ MOCTYIIHO ISl BUKOPUCTAHHS
B pamkax KpeauTHoro miMmiTy.
10.43.9. KiieHT Mae npaBo JOCTPOKOBO, MMOBHICTIO 200 YaCTKOBO, CIUIATUTH 3a00proBanicTs 3a Po3cTpoukoro.
10.43.10. KiienT Mae mnpaBO MOBTOPHO aKTUBYBAaTH Po3cTpouky micis cmiath  yciel 3aboproBaHocTi 3a
MornepeIHbOI0 PO3CcTPOUKOI0 Ta 3a BIACYTHOCTI MPOCTPOUYEHOI 3aboproanocti 3a KpenutHoro kaptkoro. [Ipu npomy
KUJIBKICTh TOBTOPHMI akTHBaLiil Po3cTpouky HEe 0OMEXy€eThCS.

39



10.43.11. V pa3i nopymenns: Kiienrom yMoB moramieHHs 3a00proBaHocTi 3a Po3cTpoukoro Taka 3a00proBaHiCTh
BBakaeTbca bankoMm mpoctpoueHoro. Ha Ttaky 3aboproBaHicTs baHk HapaxoBye BiACOTKH, 3TiJHO 3 YWHHUMH
Tapudamu banky momo mpoctpoueHoi 3aboprosanocti 3a Kpeaurno Kaprkoro. KiieHT MOBHHEH MOIracHUTH TaKy
3a00proBaHICTh Y HOPSAKY Ta Ha yMOBaX 3rigHo 3 JloroBopoM Ta unHHUMH Tapudamu baHky.

11. BIANTIOBIJAJIBHICTb CTOPIH. BUPILIEHHS CITOPIB.

11.1. Y Bumanky HeBHKOHaHHS a0 HEHAJEKHOTO BHKOHAHHS 3000B’s3aHb 3a 1M JloroBOpoM Ta 3a OyAb-IKHMH
MPaBOYMHAMH, YKIIQJICHUMH Ha HOTo mifcTaBi, CTOPOHN HECYTh BiJMIOBINAIBHICT 3T1AHO YAHHOTO 3aKOHOIaBCTBA.
11.2. TIpu nopymenni Kmientom ymoB uporo [loroBopy Ta/abo IlpaBun kopuctyBanus BIIK bBank Bmpasi
nepeBectu bIIK Kiienra y «Crom-nuct» 3a Horo paxyHOK.
11.3. KiieHT HEce BiAMOBIAANBHICTS 3a TpaHCAKIIii, o OynH 3/ificHeHi 0e3 aBTOpu3allii KapTKH IMICIs 3aKiHIeHHS
CTpOKY nepeOyBaHHS KapTKH B «CTOM-ITHCTI.
11.4. bank Hece BiANOBiAaNbHICTH nepen KirieHToMm y moBHOMY 00cs3i 3a HeOnokyBanHs BIIK 3a moimomiieHHM
KitienTa (Hepxxarenst BIIK) mpo BTpary Ta/abo HecankmioHoane BukopuctanHs BIIK ta/a6o [1IH-komy. 3 mMeroro
nepesunycky bIIK Tta/a6o ITIH-koxay, KiieHT Mae mogaTi muchbMOBY 3asiBy.
11.5. banHk He Hece BiAMOBINANBLHOCTI 3a:
- HecaHK1ioHoBaH1 Kiieatom onepartii 3a qomomororo BITK/pexsizutiB BIIK 3 Bukopuctanasm [1IH-koxy Ta/abo
CVV2/CVC2 — xoniB, 3aiiicHeHi 10 oTpuManHs bankom moBigomiieHHs1 KitieHTa mpo BTpaTy/HECaHKIIIOHOBAHE
Bukopuctanus BIIK ta/a6o ITIH-xoxy;
- HecaHKIlioHOBaHi Kirieatom omeparii 3a nonomororo BIIK 3miticHeni 6e3 aBropu3arii y pasi BiamoBu KiienTta
BiJl 3aCTOCYBaHHA BcTaHOBIeHOTo bankowm Illonennoro mimiry;
- 30uTKH 3aBaaHi KilieHTy BHACHiZIOK HE OTpUMaHHA HUM SMS-TIOBifoMiIeHHsT baHKy mpo 31ilicHeHHs omeparii,
SKIIO BOHO HAJIC)KHO BiJIpaBJICHE ONEPaTopoM MOOUIBHOTO 3B 3Ky Ha DiHaHcoBU HOMep abo iHIIWI HOMEp
MobOinpHOTO Tenehony Kiienra;
- IKiCTh TOBapiB (mociyr), npuadanux Kmienrom 3a gonomoroto BITK.
11.6. KiieHT 3000B’s13y€ThCsl BIIIKOAYBATH Y MMOBHOMY 00cs3i BCi moHeceHi baHkoMm 30MTKH y pa3i 3acTocyBaHHS
no baaky caHkIii BHacTiTOK moMuIKoBUX, BUHHKX il Kiiernra ([epxatenis BIIK).
11.7. bank Hece BiANOBITANBHICTH 3a 30epekeHHs iHpopMaIlii, MO CTAHOBUTHh OAaHKIBCHKY TaeMHHUIIO KitieHTa,
KOH]iIeHIiHOT iHpOpMaIlii, epcoHaNbHUX AaHuX abo iHmroi indopmarii momo KiieHTa, sika 0XOpOHSIETHCS 3aKOHOM
(nanani — Kondinenuiiina indopmanis). Yxnanaroun neit JJorosip, Kimient nagae banky 3rogy y Oynb-sikuii criocio
pPO3KpuBaTH TpeTiM ocobam (y TOMY 4YHMCIi, aje He BHKIIOYHO: OpraHaM Jep)KaBHOi BJIagd Ta MiCLEBOTO
CaMOBpSyBaHHs, KOHTpareHTaM (mapTHepam) baHky, siki Oynu Ta/abo OymyTh 3aimydeHi OCTaHHIM Ha JOTOBIpHIN
OCHOBI, akiioHepam banky, ix moB’s3aHuM ocobam, npodeciiiHuM ayauTopam, uWieHaM ciM’i (poamyam),
poboronaBusam KiienTa, iHmmM ocobam) iHpopmariro ipo Kiierra, mo mictuts Kondinenmiitny indopmartiro. Jlane
npaBo HajgaeThest baHKy 3 MeTolo cTsArHeHHs 3a0oproBaHocti 3 KitieHTta, BiacTyruieHHs npaBa BUMOTH 3a [loroBopom,
NPOBEJIEHHS ayJUTOPCHKOI YW IHINOI TMEepeBipKH, 3aXHMCTOM TpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky,
BUKOHAHHIM JIOTOBOpiB (yrom), ykiajneHux baHkom 3 TpeTiMu oco0amu, peaii3alilii IMOBHOBaXXEHb baHKy sK
KpeIuTOopa, a TAKOXK B 1HIIMX BHUIMAAKaX, Hepe10adyeHnX YUHHUM 3aKOHO/IABCTBOM YKpaiHu. BkasaHe B IbOMY ITyHKTI
NpaBo HATAEThCsl baHKy TakoX y BUNIA/IKY HEBUKOHAHHSI UM HEHAJIS)KHOTO BUKOHAHHS KiTlieHTOM CBO1X 3000B’s13aHb.
11.8. Bank He BiAmoBimae 3a BiMMOBY TpeThoi ctopoHH npuiiHsTu BIIK amst po3paxyHKy, a Takox 3a JIMITH Ta
oOmexxeHHs y BukopuctanHi BIIK, BcTaHOBIEHI TpeThOIO CTOPOHOIO, AKI MOXYTh BIUIMBaTH Ha iHTepecu Kiienrta
(Hepxarenis BIIK).
11.9. Byxap-siki cynepeuku, po30iKHOCTI, BUMOrM ab0 TpeTeH3ii, M0 BUHHUKAIOTh 3 JgaHoro JloroBopy Tta/abo
HoroBopy npo HagaHHS OaHKIBCHKOTO MPOAYKTY PO3MIIAJAIOTHCS LUIIXOM MPOBEICHHS IEPETOBOPIB, a Y BHUIAJAKY
HEIOCATHEHHS 3rOAM - B CYJOBUX OpraHax, B MOPSAAKY BU3HAU€HOMY 3aKOHOJABCTBOM. TakoX BpaxOBYIOUHM Miclie
BUKOHaHHS 11koro Jorosopy (. 13.1 Hdorosopy), Ta y Bunaaky crnopy Mix CropoHamu 3a nuM J[oroBopom, 1mo3os
MOXKe Ipe]’ ABJISITUCH TAKOX 3a MicLieM BUKOHaHHS Jlorosopy.

12. ®OPC-MAXOP.

12.1. CropoHu 3BUIBHSIOTHCS BiJ BiAMOBIIaIBLHOCTI 32 YaCTKOBE a00 MOBHE HEBMKOHAHHS CBOIX 3000B’sI3aHb 3a LIUM
JloroBopoM Ta 3a Oynb-SIKUMH YKJIaJE€HMMHU Ha HOro MiJICTaBl YroAaMu y BUIAJKY, SIKIIO BOHM JOBENYTh, II0 L€
MOPYIIEHHS cTaocs BHACKIIOK HacTaHHs Dopc-Maxopy, MO MiATBEPAKYETHCS BiAMOBITHIM CEepTH(PIKATOM
Toproso-npomucnoBoi majatu Ykpainu. o @opc-maxkopy 3a uum loroBopoM HanexaTb Mofii, mepegdoadeHi 4. 2,
ct. 14 3V «lIpo TOproBO-MpOMHUCIIOBI TajaThd B YKpaiHi». baHK He Hece BIANOBIMAIBLHOCTI 3a HEBHUKOHAHHSI
3000B’s13aHb 3a UM J[OTOBOPOM Y BHITAAKy 3MiHH BiTIOBITIHUX HOPMATHBHO-TIPABOBHUX AaKTiB, IO PETYJIOIOTH
ISAJIBHICTH OQHKIB.

40



12.2. Ctopona 30008'13aHa noBigoMuTH iHiry CTOpOHY MPO HACTaHHS Ta MpHUIMHEHHS Iii Popc-Makopy IpoTAroM
TpbOX poOOUYMX OHIB Bif AaTh iX HacTaHHA a00 NPUNHMHEHHS Yy OyIab-sKUH AOCTYMHUH Ta eQEeKTHBHUH CHOCIO
(mMChMOBO, y TelIeOHHOMY PEKUMI, 13 3aCTOCYBaHHAM Mepeki InTepHeT Toio). HassHicTs dopc-Maxopy MOBUHHA
Oyt minTBepkeHa ToproBo-NpOMHUCIOBOIO NMANATOI0 YKPaiHU Ta YIIOBHOBAXEHHUMHU HEIO PeTiOHAILHUMH TOPTOBO-
MPOMHCIOBUMH MaJIaTaMH.

13. THIII YMOBHU.

13.1. Croponu 0e3BiIKIMYHO MiATBEPAXKYIOTh, MO Lei [loroBip ykinageHu#d, y TOMy YMCIli, Ha MiACTaBl NPHHLUILY
«cBOOOIM IOTOBOPY», TepembadeHoro cT. 6, 627 LluBinpHOTO KOmekcy Ykpainn. CTOpPOHH CTBEPKYIOTH, IO
TOJIO’KEHHS 1[bor0 JloroBopy iM 3p0o3yMiii Ta € crpaBeqIMBHM. TaKk0oXX CTOPOHH MiATBEPUKYIOTH, IO Iiei [lorosip
BUKOHYEThCS 3a MicIleM 3Haxo pkeHHs banky: 79008, m. JIbBiB, ["anuipkuii paiion, By, Banoga, 11.

13.2. Vxmagenasm wuporo J[lorosopy CropoHH, 30KpeMa, KEepyIOYHCh NPUHIIUIIOM «CBOOOAHM JOTOBOPY»,
Oe3zamepeyHo Ta Oe3BIOKIMYHO MIATBEPIKYIOTh Te, o KirieHT 3000B’s3anmii (a bank mae mpaBo BuUMararu
BUKOHAHHS TaKOro O0OOB’SI3KY) CIUIaTHUTH/KOMIIEHCYBaTH baHKy y moBHOMY 00cs3i Bci Ta Oynb-siKi JOKYMEHTAJIbHO
HiATBEpKEH1 BUTpaTH (HE3alIexHOo Bif ix po3Mmipy), aki bank moHece mix vac ta/abo y 3B’S3Ky 3 peaji3alli€lo CBOiX
IpaB KOHTpAareHTa 3a nuM JloroBopom, 30Kkpema, aje He BUKJIIOYHO: IIpaBa Ha 3aXMCT, IpaBa Ha 33J0BOJICHHS BUMOT
banky 3a paxyHok Oynp-skoro maiiHa KiieHTa Tomio. 3a3HaueHe CTOCYeThcs BCiX, 0€3 BHHATKY, He 3a00pOHEHHX
3aKOHOM IIUISIXIB 3aXHCTy baHKOM CBOiX TpaB Ta 3aKOHHHMX IHTEPECiB, Y TOMY YHCII, ajie He BUKIIOYHO, MPOIECIB:
CTSATHEHHS 3a00proBaHOCTI B CymoBoMy mopsanky 3 KimieHta Ta/abo iioro mopydyuTemniB (SKIIO TakKi MalOTh MicCIle),
MIPUMYCOBOTO BHKOHAHHS pIllleHb, BUMAJKIB 3alydyeHHs baHkoM a0o iHmmMu oco0aMu OIiHIOBadiB, HOTapiycCiB,
Jep’KaBHUX BHKOHABIIB, OIOpPO TEXHIUYHOi IHBEHTAapHW3amlii TOIIO, TPETiX ocib, SKi TUM YM IHIIUM YHHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TIOCIYTH, CIPSIMOBaHI Ha 3aJ0BOJIeHHA baHkoM cBOix BuMOr/peamizamii bankom
CBOIX MpaB (KOJEKTOPCHKI KOMITaHii, areHTCTBA HEPYXOMOCTI, pienTopu, Opokepu, 30epiradi, OXOpoHIl, TPaHCTIOPTi
KOMIIaHii, BAHTQ)KHUKH TOIIIO).

13.3. bank kepyrounch Hopmamu ctatTi 207 LuBineHOTO KOAekcy Ykpainu npornonye KirieHTy BUKOPHCTOBYBAaTH

B MailOyTHbOMY ISl BUMHEHHS MpaBounHiB MK bankom Ta Kiienrom (Ilo3nuansHukom), mo nependadeHi JaHuM
HorosopomM, JIoroBopoM KpeauTy Ta IHIIMX JOKYMEHTIB, IO 3TiHO 3 yMOBaMHU JloroBOpy MOXYTb OyTH YKJaJleHi
IPOTATOM CTPOKY Jii JloroBopy Ta mignucaHi i3 BUKOPHCTAHHSAM aHAJOTy BJIACHOPYYHOT'O IiJIIHCY YIIOBHOBa)KEHOT
ocobu banky Ta/abo BiaTHCKY neuaTku baHKy, 110 BiITBOpeHi 3ac00aMy KOMiFOBaHHSI, 3pa3KH SKUX HABEACHI B IIbOMY
MyHKTI, a came:

Hionuc ynosnosasicenoi ocobu banky ma newamxa Kyniyoxuii P.B.

AxuenryBanssam [lyOmignoi [Iponosunii KiieHT miaTBepmkye cBoro Oe33anepedny 3rofy Ha BUKOPHCTaHHS aHAJIOTY
BJIACHOPYYHOTO TIJINKMCY YIMOBHOBa)KeHOI ocoOu banky Ta/abo BiaThcKy mevyatku BaHky, 1o BiITBOpEHi 3acobamu
KOTIFOBAaHHS, 3pa3KH SKHX MICTATBCS B I[bOMY ITYHKTI JIJISl BAMHEHHS TIPAaBOYKMHIB BU3HAYEHUX MM MTYHKTOM, a TaKOX
MiATBEPKYIOTh, 110 BYMHEHHSI TPaBOYMHIB, 10 BKa3aHi B [bOMY IMYHKTI i3 BAKOPUCTAHHAM aHAJIOTiB BIACHOPYYHOTO
HiIMNUCY YNOBHOBaXKeHOT ocoOu baHky Ta/abo BiaTHCKY meuatku baHKy, 1110 BiTBOpEHi 3aco0aMH KOIIIOBaHHS €
BiJIbHUM BoJieBUsiBIIeHHsIM CTOpiH, BifmnoBigae BHyTpimHIA Boni CropiH 1poro JloroBopy Ta HiSKHM YHHOM HE
nopyuye npasa CTopiH.

14. CTPOK JIi JOT'OBOPY.

14.1. JloroBip BBa)kaeThCs YKJIaJICHUM Ha HEBU3HAYCHHI CTPOK 3 MOMEHTY ojaaHHs KilieHTOM 0COOMCTO BiAMOBIIHOT
3asBu Ha mpueaHaHHS a00 akuenTyBaHHAM [IyOnmiunoi npomno3umii bankowm, mianucannsm J[oropopy mpo HagaHHs
0aHKIBCHKOT'O MTPOAYKTY B IMallepOBOMY BUTJIsII 00 B AMCTaHLIHHOMY HOPSIIKY Y CIIOCIO, 10 HE CyNepednTh yMOBaM
nanoro Jlorosopy, i Jlie 1o MOMeHTY 3aKkiHueHHs cTpoky aii Beix BITK, Bumanux 3rigHo 1iporo JJoroBopy Ta 3akpuTTs
PaxyHKy /m0 MOMEHTY 3aKiHYCHHSI CTPOKY il BCiX paxyHkiB KiieHTa Ta/ab0 moraimeHHs KpeAUTHOT 3a00proBaHOCTI
3rigHo JloroBopy Kpeaury, iHIIKUX AOTOBOPIB Ta faHoro /Jorosopy.

14.2. Byap-skuii npaBo4MH, YKIaJeHUH Ha MiAcTaBi i B paMKax 11p0ro JJoroBopy, mono skoro KiieHT BUCIOBHB CBOE
BOJICBUSBIICHHS Y TIOPANKY, mepeadbadeHomy 1. 2.4 mporo JloroBopy, HaOWpae YMHHOCTI 3 MOMEHTY 3IMCHECHHS
KitieHTOM BOJICBHSIBIICHHS 100 HOTO YKIIAICHHS.
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14.3. Crpox nii BIIK 3a3nauenwuii Ha nunesiii croponi BIIK. 3a ymMoBM HemomaHHs KIIieHTOM He mi3Himie, Hix 3a 30
(Tpunusats) auiB no 3akiHueHns aii BIIK, 3asBu mpo BiamoBy Bin Bukopuctanus BIIK, Kmienty odopmuserscs HoBa
BIIK, 3a mo bankoM CcTATYeThCS BiAIOBIAHA IUIaTa 3rigHO Aitounx Tapudis.

14.4. Noroip Moxxe OyTH posipBaHmii 3 iHimiatTuBu KirieHTa 3a yMOBHW TOJadi HMM 3asBH HE Ti3HimIe, HOK 3a 30
(TpunATh) 6aHKIBCBKMX JHIB 0 3alIPOMIOHOBAHOIO JHS MPUIMHEHHS HOTO Jii Ta 32 YMOBH ITOBHOTO BUKOHAHHS YCiX
3000B’s13aHb 3a UM JloroBopom, JloroBopamu mpo HajgaHHS OaHKIBCHKHUX MPOAYKTIB 1 moBepHeHHs BCix BIIK mo
Banky.

14.5. JJoroBip mMoxe OyTH posipBaHwuii 3 ininiaTuBu banky 3a ymoBu moBimomienHst npo ue Kiienra. [Ipotsrom 3
(TppOX) poOOYMX THIB 3 MOMEHTY OTPUMAaHHS MOBIAOMIICHHS PO Po3ipBaHHA 1bOT0 JloroBopy 3 inHiniaTuBu baHKy
KitienT 30008’ s13annit moBepHyTH Bei BIIK y bank.

14.6. Y Bumasnky ininitoBanHs bankom abo Kmientom 3akpurts BIIP bank amymioe BIIK, Bumany Kiieaty B pamkax
uboro Jlorosopy.

14.7. Le#t JoroBip Moke OyTH po3ipBaHHIl TOCTPOKOBO 3a TMoropkeHHsM CTopiH Ta/abo B IHIIMX BHITaIKax,
nepeadayeHNX YNHHAM 3aKOHOJIABCTBOM Y KpaiHU.

14.8. Tapudu banky Ta yci nonatku 1o JJoroBopy € Horo HeBiA €MHUMH YaCTHHAMH, BHECECHHS 3MiH/ JJOTIOBHEHb /10
SKHX 3IIMCHIOETBCS y TAKOMY K MOPSIKY, mo nepeabauenuii m. 2.18. nporo JloroBopy, KO iHIIMKA TOPAJOK HE
BKazaHmil y JloroBopi.

14.9. Jlomatku no Jlorosopy:

. IIpaBuna Hamanus nociyr y Cucremi nucranuiitaoro oocimyropyBanss «ldea Online» B AT «Ines bank»;

. IIpaBuna kopucryBanns BIIK;

. 3asBa Ha IPUETHAHHS;

Vrona;

3asBa Mo BiIKPUTTSI/3aKPUTTS/3MIHY TIOCIYT;

. YMOBH KPEeIUTHHX MPOIYKTIB I Pi3UIHUX OCi0;

. Horogip kpenury;

JloroBip OaHKIBCHKOTO BKJIAIY.

oA NR

15. KOH®EJEHIIAHICTD TA MOPSIIOK PO3KPUTTSI IHOOPMALIIA.

15.1. Knient nianucannsam nporo Jlorosopy Hazae npaso (103Bin) banky poskpusatu U.S. Internal Revenue Service
(mapani — IRS) inpopmartito crocoBro KitienTa Ta fioro onepariii, 1110 CTaHOBUTh OAHKIBCbKY TAEMHHIIIO, Y BUIAJIKY,
akmo Kmient € Specified U.S. Person a6o U.S. Owned Foreign Entity (nagaui — IlonaTkosuii pesuaent CIIA) y
posyminni posminmy U.S. Internal Revenue Code of 1986, simomomy sik Foreign Account Tax Compliance Act,
srirouatoun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(magaii — FATCA).

15.2. [na BuxonanHs BuMmor FATCA y BigHocunax CropiH 3a JloroBopom baHK 3acTocoByBaTHMME IOJIOKEHHS,
nependaueHi y nanomy Po3aini Jlorosopy.

15.3. VYknaBuu orosip Kiient, six cy0’ext IlepcoHanpHuX OaHuX, NOOPOBUIBHO Hajae baHKy CBOIO HMHCBMOBY
0e3ymMoBHY 3rofy Ha mepenauy bankom nepconanbHux nanux Kiienta IRS, opranam abo ocobam BinmoBigHO 110
BuMor, niependadennx FATCA, y Bumajky, sikmo Kiient € Specified U.S. Person, a6o U.S. Owned Foreign Entity
3rigao 3 FATCA Tta Oy1ib-sIKUM TPETiM 0co0aM, B TOMY YHCII OY/b-SIKHM TPETiM 0c00aM, 110 3HAXOJISTHCS 32 MEKaMU
TepuTopii YKpainu, mo MoxxyTb OyTH 3aaisiHi baHkoM B mporeci 31iiicHeHH] 0aHKIBCHKOI AisTIBHOCTI.

15.4. Knienr 3acBimuye Ta rapanrye, mo Kiienrt, YnoBHoBaxxeHi ocoou Kiienra He € [TogaTkOBUMH pe3ueHTaMU
CIIA (sxmo Kiienrom/YnoBHoBakeHow ocoboro Kiienta He Oyiio Hamano a0 bauky iHmnoi iHdopmarii pazom i3
3ar0BHEHOIO BianoBiAHO 10 BUMOT IRS dopmoro W9 i3 3a3HaueHHsIM mogaTKOBOro HOMepY miaTHuka noaatkis CLIA
Kirienta a6o YmoBHoBaxkeHOi ocobu KitieHTa).

15.5. bank mae mpaBo ButpeOyBarn, a KitieHT 3000B’s13aHMI Ha/laBaTH Ha BUMOTY baHKy iH(pOpMariro Ta JOKyMEeHTH
BIJNIOBIAHO A0 BHMOT 3aKOHOAAaBCcTBAa YKpaiHu, ymoB JloroBopy, BHYTpillIHiIX JOKyMeHTiB baHky 3 mnuTanb
(inancoBoro MoHiTOpHHTY, Y ToMy uucii Bumor FATCA. 3okpema, 3 metoro gorpumants BuMor FATCA Kuient ta
YnoBHoBaxeHi ocoou Kitienra 30008 ‘s3aHi HanaBaTu baHky JoKyMeHTH Ta iHGOPMAIIiI0 3a3HAYCHI HIDKUYE Y TAHOMY
Posznaim [orosopy.

15.6. Kuient Ta #oro YnoBHOBakeHi ocoOu 3000B’s13aHi Ha/laBaTH Ha BUMOTY baHKy, y Bu3HaueHHid baHkoMm cTpok,
iH(pOpMaIlil0 Ta JIOKYMEHTH, IO CTOCYIOThCs iX [logaTkoBoro crarycy, y ToMy 4ucii Ha BuUMoOry baHky Hajmatu
3amoBHeHI BiAnoBimHO m0 BUMOr IRS dopmm W8 um W9 (abo inmy iHdopMaliro Ta AOKYMEHTH, mepeadadeHi
FATCA).

15.7. Knienr Ta #ioro YnoBHOBa)keHI 0coOH 3000B’s13aHi HeraiiHo iHGopMyBaT bank mpo 3Miny cBoro IlomaTkoBoro
cratycy (ue mizHime 10 xajgeHmapHuX JHIB 3 JaTH TaKoi 3MiHH), Ta ¥ pa3i HAOyTTs craTycy I[logaTkoBoro pe3umeHTa
CHIA seraitao (ae mizHime 10 kameHgapHUX JHIB 3 HaTH HaOyTTs cratycy IlomatkoBoro pesunenta CIIA) nHagatu
o banky dopmy W9 i3 3a3HaueHHAM ifeHTH(iIKaiiHOTO HOMepa miaTHuka monatkiB CIIIA. Kiient 30008 13aHuit
HaJaBaTH Ha MepIly BUMOTry banky Ta y BH3HaueHHH OaHKOM CTPOK JAOKYMEHTH Ta/ab0 BIIOMOCTI, HEOOXiIHI IS
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3niicHenHs: bankoM mponenyp ineHtudikauii Kiienrta, B Tomy umcii, yrouHeHHs iHGopManii moao igeHTudikamii
Knienra, norpumanns Bumor FATCA, oninku ¢inancoBoro cranky Kiienra ta/abo ¢piHaHCOBOTO MOHITOPHUHTY HOTO
orepailiii B mpoieci 00CIyroByBaHHs, a TAK0X (DYHKIIIH areHTa BaIFOTHOTO KOHTPOJIIO.
15.8. Skmro Kmient abo YnosHoBakeHa ocoba KiienTa He Haganu HeoOXinaHo1 iHpopmMariii s nposeaeuus FATCA-
igenTudikamii, ado Oyno BHSABICHO HEAOCTOBIPHICTH a00 MOPYIICHHsS 3acBigueHb Ta TapaHTid, HaBEACHUX B
yeTBepTOMY ab3alli HOro MyHKTY, bank Mae npaBo 3 MeToro noTpuMaHHs FATCA BunHSITH HACTYIHI [ii: 3aKpHUTH BCi
abo oxpemi Paxynkm Kiienra Ta/abo BimMoBuTHCS Bim HamaHHSA mociayr 3a [loroBopom, Bix migmucanHs 3ass,
npoBeneHHA onepauiid mo Paxynkam KiieHTa yn mpu3ynuHUTH (THMYacoBO) omepaiii mo HHM, Ta/abo po3ipBaTH
Horosgip.
15.9. bank, 3a ymoBH HampaBlieHHs Ha ajpecy KirieHTa, Bka3aHy B IboMy J[oroBopi, MHCEMOBOTO MOMEPEPKEHHS ITPO
3akputTs Paxynky KiienTa He mizHime Hix 3a 10 ([ecsTp) AHIB 10 TaTH HOTO 3aKPHUTTS, MA€ MIPABO 3aKPUTH PaXyHOK
KIieHTa y BUnanky BiamoBu Kitienta Bin HamanHs iHdopMarii 3rimHo 3 Bumoramu FATCA, abo HeHagaHHS
3a3HadeHoi iHpopmartlii y BcraHOBIeHUI baHKOM CTpOK.
15.10. Knient Ta YnoBHOBakeHa oco0a KiienTta Hamatots banky 3rojay 3nilicHIOBaTH mepeady NepCOHANBHUX JaHUX
Krienra Ta YnoBHoBaxkeHux oci® KiieHta, po3kpuTTsi OaHKIBChKOI TaeMHHII Ta iHIIOI KOH(DineHiiHOI iHpopmaii
3a [loroBopom 3 metoro BukoHaHHs bankoM Bumor FATCA, 30kpema, y TakUX BHUIaJKax:
- IRS, opranam a6o iHmuM ocobam Ipy HaJlaHHI 3BITHOCTI B TOPSAKY Ta 0bcarax, BuzHaueHnx FATCA;
- ocobaM, MmO NpUAMAOTh y4yacTh B Tepeka3i komTiB 3/Ha Paxynkm Kiienta (Hanpuxman, OaHKam-
kopecnionaeHTaM, MIIC Ta iX yuyacHWKaMm, BiANIpaBHUKAM Ta OTPHMyBayaM IE€peKasiB, IHIIMM YCTaHOBaM, IO
3MIMCHIOIOTH aBTOPHU3AIII0 UM MTPOIECIHT TIepeKasiB), a TAKOXK B IHIIMX BHIaAKaX, nependadernx FATCA.
15.11. BiamoBigHO 10 3aKOHOAABCTBa YKpainu Ta Ha mifacTaBi 3roau Kiienta bank mMae mpaBo po3kputu (TiepenaTn)
iH(popMallilo, sika CTAHOBUTH OaHKIBCHKY 200 KOMEPIIiHHY TAEMHUIIO, IEPCOHANBHI 1aHi Ta iHITY KOHDiaeHIIHHY
iH(hopMaIito y 3B‘A3Ky i3 3[iHCHEHHSIM (PIHAHCOBOTO MOHITOPHHTY, a TaKO)K 3 METOI0 BUKOHAaHHS baHKOM BHMOT
FATCA, 30xpema, ipu HaganHi 3BiTHOCTI IRS, opranam abo ocobam B mopsiaky Ta oOcsirax, usHaueHUX FATCA, a
TaKOXX B IHIIIMX BUMaJKax, nependadeHux FATCA.
15.12. bank mae mpaBo BiaMoBuTH KilieHTYy y 3/iliCHEHHI IUIaTEXXiB Ha KOPHUCTH ojepKyBauiB (OeHedimiapis)
3a3HaueHux cmucky Specially Designated Nationals and Blocked Persons, mo ckmamaerscs the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miaTexiB Ha KOPHCTb
onepkyBauiB (OeHedimiapir), a0o uepes ocio, 1o He noaepKyrThcs Bumor FATCA.
15.13. bank He Hece BianoBiganpHOCTI nepen KimienToM, YoBHOBaskeHUMHU ocobamu KitieHTa, HOTo KOHTpareHTaMu
3a Oynp-siKi yTpUMaHHS, CaHKIii, OOMEXEHHS Ta iHII HEeraTWBHI HACHIJKH II0J0 PaxyHKIB, TPOIIOBHX KOIITIB Ta
omepaiii 3a PaxyHkamu, SKIIO Taki HACHiJKKM TOB‘sA3aHi 13 BukoHaHHsM BuMor FATCA Oankamu-
KopecrnoHaeHTamy, IRS Ta iHmMMu ocobamu, 1m0 NPUEMAIOTh Y4acTh B IIEpPeKasax, a TAKOX 3a OyIb-sKi OB’ sI3aHi 3
UM 30UTKH, BUTPATH, MOPaJIbHY KOy Ta/ab0 HE OTPHUMaHi JOXOIH.

16. TOPIBJISI BAJJIOTHUMMU IIIHHOCTSIMM TA MIEPEKA3 KOHITIB B TOTIBKOBIA ®OPMI.

16.1. laHuM po3AiJOM BCTaHOBIIOIOTHCSI YMOBH Ta MOPSIOK HaJaHHS OaHKIBCHKHX IMOCIYT 3 TOPTiBIi BaJIOTHUMH
[IHHOCTSMH B TOTiBKOBiH (opmi (omeparnii 3 OaHKIBCbKUMH MeTallaMH 3 (DI3MYHOI0 TOCTAaBKOIO Ta/a00 BaJIFOTHO-
oOMiHHI omeparlii) Ta mepekasy TOTiBKOBUX KOIITIB y po3Mipi, KUl BUMarae ifeHTudikamii KiIieHTa BiAMOBIAHO 10
3aKOHOJABCTBA Y KpaiHH.

16.2. bank 3000B’s13y€eThest 3a 3asB0t0 KitieHTa 3AiliCHUTH BaIFOTHO-OOMIHHY OIEpaIlilo 32 YMOBH HAasIBHOCTI KOIITIB Y
BIJIMIOBIIHIN BATIOTI y omnepaliiHii kaci BijjaiieHHs baHky 3a KypcamMu KymHiBIi Ta MPOJaXy 1HO3EMHHX BaJIOT Ta 3
ypaxyBaHHSIM JIMITIB Ha 3/iliCHEHHsS BaJIIOTHO-OOMIHHUX omepamniil (Ko Taki OyAZyTb BCTaHOBJIEHI) IO IIIOTH Y
banky Ha gac mpoBeeHHS oIeparii.

16.3. baHk mij yac 3iiCHEHHS onepalliii 3 00MiHy TOTIBKOBOT iIHO3eMHOI BaJIFOTH BUKOPHUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3xiiicHIoe omnepalii 3 0aHKIBCbKMMHU MeTajlaMH Ta BaJIIOTHO-OOMiHHI onepaiii 3 oopMIIeHHSIM KBUTaHLIT
Ipo 3AiHCHEHHs BalIIOTHO-OOMIHHOI omepalii/oneparii i3 TopriBiai 0aHKiBCBKUMHU MeTajaMt 3 (Pi3sHYHOI0 ITOCTABKOIO
3a (opmoro, BcraHoBieHoo HarionanmesHiM Bankom YkpaiHu y JBOX NMPUMIpHUKAaX, 3 SKHX TEPIIMHA MPUMIPHUK
3000B‘s13aHMi BugaTH KiieHTy.

16.5. bank, Ha 3BepHeHHs KiieHTa 3 BiIMOBOIO Bij paHilie 31iHCHEHOi BalOTHO-OOMIHHOI omnepauii npotsrom 15
XBHJIMH TICIISl TIPOBEJICHHS BaJFOTHO-OOMIHHOI omeparii 3a yMOBH HAsBHOCTI MEpIIOr0 NpPUMIPHUKA KBUTAHIIT
3000B‘s13aHUHN 3TIHCHUTH OEPAIliF0 CTOPHO.

16.6. Ilepeka3 KomTIB 3IMCHIOETHCS HA MIJCTaBI JOKYMEHTY Ha Iepeka3 KowWTiB micnsa imeHTudikauii Kmienra ta
MOXOJ/KCHHsI KOIITIB BIAMOBIAHO IO JiIOYOro 3aKOHOAaBcTBa Ykpainu. [lepeka3 komTiB 37iHCHIOETHCA baHkoM
TUTBKH TICHIA X BHECEHHSI 10 Kacu baHky B roTiBKOBil (popmi B cyMi, sika BKa3aHa B IOKYMEHTI Ha IIEpPeKa3 Ta KOIITIB
Ta B CyMi HEOOXIigHIM Ui CIUTaTH KOMICIHHOT BMHAaropoAM 3a Tmepeka3 3rimHo nitounx TapudiB banky. bank
3000B's13y€ThCsl BUKOHATU AopyueHHA KitieHTa, sike MICTHTBCS B IOKYMEHTI Ha IepeKa3 KOLITIB, MIPOTITOM TEPMiHy
BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU I 3MIHCHEHHS Iepeka3dy KOomTiB. KiieHT Hece BiAMOBINANBHICTH 3a
BIMTOBIMHICTE 1H(OpMaIii, 3a3Ha4eHOI HUM B JOKyMEHTI Ha mepeka3. KiieHT Mae BigmkomyBaTu baHkKy mmkonmy,
3aroisTHy BHACIIIJJOK HEBIIMOBITHOCTI Tako1 iH(pOpMaIrii.
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16.7. 3a3HaueHi B LpOMY pO3Iini OaHKIBCHKI MOCIYTM HAJarOTbCs BaHKOM BHKIIIOYHO 32 YMOBH ineHTH(iIKamii
KitienTa 3riiHO 3 BUMOraMu 3aKOHOJAaBCTBa Yy c(epi 3amobiraHHs Ta MpoTUALl Jeramizamii (BiAMHBAaHHIO) TOXOJIB,
OJIep)KaHUX 3J0YMHHHUM IILIIXOM, (DIHAHCYBaHHIO TEPOPH3MY Ta (DIHAHCYBAaHHIO PO3IOBCIOKCHHS 30pOI MacOBOIO
3HHIIEHHS.

17. PEKBI3UTU BAHKY:

AT «IJIESI BAHK»

IOpunmana anpeca: 79008, Ykpaina, m. JIsBiB, Byn. Bamosa, 11

M®O 336310

kox €JIPITOY 19390819

LenTp 06cayroByBaHHS KIII€HTIB:
0 800 50 20 30 (6e3xomTOBHO IIsI A3BIHKIB 3 MiCHKHX Tene(OHiB B MeKax YKpaiHu)

TI'onosa IlpaBninus banky /M.B. Bracenko/
(nionuc ma neyamxa)
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