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Myoaiuna nponosunia AT «IJES BAHK» npo npuexnanus 1o
JAOTOBOPY KOMILIEKCHOT0 0aHKIBCHLKOIr0 00C1yroByBaHHA (i3MUHHUX 0Ci0

(AKBO®O)
[loBHe HaliMeHyBaHHS OaHKY: | Tapudu: 3a nocunanuam
Auiionepue TosapuCTBO «lies banio IcToTHI XapakTepHCTHKH TOCIYyT 3 HaJaHHI
Koz €JIPTIOY: 19390819 CIIOXKMBYOTO KPEIAUTY: 3d HOCULAHHAM
Kon 6anky: 336310 S
Micue 3naxomkenns: 79008, m. JIbBiB, By IcTOTHI XapaKTePUCTHKU TOCIYT 3 3alydYcHHS
Barosa, 11 0OaHKIBCHKOTO BKJIAY: 3d HOCUNAHHAM

Bnacuwuii BeGcaiir: www.ideabank.ua
KonTakTHa indopmarris:
Jlitiensii Ta J03BOJHM OAHKY: 3d HOCUNAHHIM

[Mopsimok 1 mpoleaypa 3aXUCTy MEPCOHATBHUX
TAHUX: 3d NOCULAHHAM

Buan 6aHKiBCBKHX TOCIYT, 10 HAIAIOTHCS KIIIEHTY: [opsimox niit banky B pa3i HEBUKOHAHHS
OaHKIBCHKI Ta iHIII (hiHAHCOBI IMOCIYTH BiATIOBITHO KIIIEHTOM OOOB’SI3KiB 3TiHO 3 JOTOBOPOM TIPO
3akony VYkpainu «lIpo Oanku 1 OaHKIBCBKY HaJaHHS OaHKIBCHKHX TIOCIYT BH3HAYAETHCS
JiSUIBHICTE», B TOMY YHCHI BIIKPUTTS PaxyHKiB, JOTOBOPOM NP0  HaJaHHSA TMOCIYyTU: 3a
HaJaHHS KPEIUTIB, 3aJIy4CHHS BKJIAJIB (JICIIO3UTIB) NOCUTIAHHAM

HaBe/IeHi caiiti banky www.ideabank.ua

Indopmarniss mpo cucteMy rapaHTyBaHHS
BKJIAJIB (i3WIHHX OCI0: 3a HOCUNAHHAM

3BepHEHHS (Pi3UUHUX 0Ci0 PO3IIIAAAIOTHCS
BianmoBigHO [TopsiIok po3riisiay 3BepHEHb TPOMaISTH
Ta ropuanyaux ocio y AT «lnes bank»: 3a
NOCUTIAHHAM

ITorepemKeHHs: T AT CaHHS KJITIEHTOM
nyoiuHoi mpomnosuiii (odepTH) nependauae
HaQ/IaHHS 3TOAM Ha 3a3HaueHi YMOBH HaJaHHS
0aHKIBCHKHX IOCIYT; KIIEHT Ma€ MOXIIHUBICTb
BIJIMOBUTHCSI  BIJl OTPUMAaHHS PEKIAMHUX
MaTepianiB 3aco0amMu AMCTAHLIWHUX KaHaTiB
KOMYHIKaIii.

Poznin «3BepHeHHs TpoMaisH» OQimiifHOTO
IHTepHET-TPE/ICTABHUIITBA HamionansHoro
0aHKy YKpaiHu: 3¢ nocunanusm

Kepyrounce cr. 634 LuBineHOro Komekcy Ykpainu, AkuioHepHe ToBapucTBO «lmes bank» (mapami —
Bank) orosomye I[lyOmiuHy NpOMNO3MINIO PO NpUEAHAHHSA 10 JlOroBOpy KOMIUIEKCHOTO OaHKiIBCHKOTO
obOciyroByBaHHs (izmuHuX oci6 (Hamadi — IlyGaiuHa mnpomo3uimis) 3 METO HaJaHHS BiIIOBITHUX
0aHKiBCHKHX MOCTYT y MOPS/IKY Ta Ha yMOBaXx, repeadadeHux uM JJoroBopom.

Bank 3Bepraerbes 3 mieto IlyOnmiuHo nponosuiiero 10 (GizudHux ocid Ta Oepe Ha cede 3000B’sI3aHHS
nepea THUMH, KOTpPi il MpUMMYTh (aKUENTYIOTh), HajgaBaTh OAHKIBCHKI IMOCIYTrd B MOPSAKY Ta Ha yMOBAaXx,
nepeadaueHux Jlorosopom 3a BcraHoBieHumu bankom Taprdamu, YMHHUMH HA MOMEHT OTPUMAaHHS OKpeMoi
0aHKiBCHKOT IMOCITYTH.

Jorogip 1 Tapupu onpumogHIOIOTECS Ha caiiti baHky 3a enekTpoHHOI ajapecoro: Www.ideabank.ua
(napaui — caiit banky).

[Ipuennanus ¢iznyaux oci6 10 maHoro J{oroBopy 3aiHCHIOETBCS, IUIAXOM MiAMUCaHHS 3asBU Ha BIIKPHTTS
MOTOYHOTO PaxyHKy, npueaHanHs 10 Jlororopy (Hagami — 3asBa Ha npueaHaHHs) abo Jloropopy mpo HamaHHsS
0aHKiBCBKOTO MTPOAYKTY, K1 € HEBI’€EMHOIO YacTHHOIO JloroBopy.

Hana [Ty6niuna npono3uiis banky HaOupae YMHHOCTI 3 MOMEHTY ii 0QiliifHOTO ONIPHITFOTHEHHS Ha CalTI
Bbanky.

Tekct JloroBopy KOMIIJIEKCHOTO 0aHKIBCHKOTO 00CIyroByBaHHS (i3ndHUX 0cib 3 yciMa Horo peaakuisMu
30epiraeThbCsl y BiANOBITHOMY apXiBi Ha caiiTi banky, a Takox y BingineHusx banky.
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Hana ITy6niuna nmpono3wurlisi, IlpaBuiia KOpUCTYBaHHS MiKHAPOAHUMH TUTATHKHUMHA KapTkamu AT «lmes
Bbank» (mapani — [IpaBuna xopuctyBanus BIIK), Tapudu banky, JJorosip npo HaganHs 6aHKIBCBKOTO IPOIYKTY,
3asiBa Ha TIpHE€THAHHS Ta 3asgBa HA BIOKPUTTA/3aKPUTTSI/3MIHY TOCIYT Ta iHII Pa3oM CKIAJAIOTh €IMHUAN
JMIOKyMeHT — JlOoTOBip KOMITJIEKCHOTO OaHKIBCHKOTO 0OcCiayroByBaHHsS ¢iznuamx oci®6 (wagami — Jlorosip).
[IpaBuna Hamganus nocayr y Cucremi aucraniiiiHoro oociayroyBanHs «Idea Online» B AT «Ines bank» (mani —
[TpaBuna) € Jomatkom Nel 1o JloroBopy KOMILIEKCHOTO OaHKIBCHKOTO 00CIyroByBaHHs (pismuHHUX 0CiO

Bank mae mpaBo BiamoButu KiieHTy B 00cinyroByBaHHI y BUManKy HeHaaaHHs KiieHTom Ha BUMOTY
Banky HeoOXiTHMX JOKYMEHTIB 4M BifjoMOcTel ab0 YMUCHOTO HaJaHHS HEMpaBAWBUX BiIOMOCTEH 11010 cede a
TaKOX B 1HIIIMX BHIIQJIKAX, Iepea0aueHNX 3aKOHOJABCTBOM YKpaiHu Ta JJoroBopom.

T'onoga [paeninasg banky M.B. Bnacenko
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1. MEPEJIK BUKOPUCTAHOI B JIOr'OBOPI TEPMIHO.JIOII.

ABtentudikamiitni mani — ynikaneui Jlorin (login), IMapoms (Password) Kiienra, a Takoxk iHOI JaHi, 10
BUKOPHUCTOBYIOTBCA JUIA JOCTYIy 1 3miiicHeHHs orepamiin depe3 CJIO IO abo iHmi kaHamu OOCIyTOBYBaHHS B
IaTepHeT, a TakOXK KaHAIM CTUTBHUKOBOTO 3B'A3KY.

ABTOpHM3allia — mpolenypa OTPUMaHHS JO3BOJNy Ha TPOBEJCHHS OINepalii 3 BHKOPHUCTAHHSM EJIEKTPOHHOTO
TUTATIXHOTO 3aC00y.

Axuent — BunHeHHS [lo3nyanbHuKOM nidd, mo cBim4ath npo npudHATTS [lozudansHukom [lyGmiunoi mpomo3utiii
banky na yxmaganus Jlorosopy, a came noganHs [losnuanpHukoM 3asiBU Ha MpHEAHAHHS a0o mianucanus Jlorosopy
PO HaJaHHs 0aHKIBCHKOTO MPOJYKTY 3a (POPMOIO, IO BCTAHOBJIEHAa baHKOM.

AmnyiterHi Ilmarexi — cyma Kpenuty, mpomeHTiB Ta iHIKX IUIaTeXiB 3a J[OroBOpOM KpemuTy, SIKi MOTamarThCs
HIOMICSIYHO PIBHUMH YaCTHHAMH IIPOTITOM BCHOTO CTPOKY Ail JloroBopy Kpeaury.

Bbank — AT «Iges banky.

BbankiBcbka muartixkaa kaptka (BIIK) — enextpoHHMI miuaTikHAN 3aci0 y BHIIISIII €MITOBaHOI B YCTaHOBIICHOMY
3aKOHOJABCTBOM HOPSIIKY IUIACTHKOBOI M 1HIIOIO BHIY KapTKH, 10 BUKOPUCTOBYETHCS VIS 1HILIIOBAHHS MEpEKasy
KOINTIB 3 paxyHKa IUJIaTHWKa a0o 3 BIAMOBIJIHOIO paxyHKa OaHKy 3 METOI0 OIIaTH BapTOCTi TOBApiB i MOCHYT,
nepepaxyBaHHsI KOIITIB 31 CBOIX paxyHKIB Ha paXxyHKH iHIIHUX OCi0, OTPUMAaHHS KOIITIB y TOTIBKOBii OpMi B Kacax
OaHKiB yepe3 OaHKIBChKi aBTOMATH, & TAKOXK 3A1MCHEHHS 1HIINX OTepalliii, mepe10adeHuX BiJIIOBIIHUM JIOTOBOPOM.
BankiBebknii morounuii paxynok (BIIP) — mortounuit paxyHOK, sKuil BigkpuBaeTbcs Kiienty bankom Ha
JIOTOBIPHIl OCHOBI 3a HAsSBHOCTI HaJEXHUM YHHOM OopMiIeHOT 3asiBH Ha TIpUETHAHHS Ta/abo mianucanns JloroBopy
PO HaJaHHS O0aHKIBCHKOTO MPOAYKTY.

Boprosi 3000B’s13anH:, 3a00propanicTs — 30008’ 13anHs Kitienta nepen bankom mono nosepuenHs cymu Kpenury,
IUIaTH 3a KOPUCTyBaHHs KpenuTom, ormaTv IHIIMX OaHKIBCBKHUX MMOCIYT, CIUIATH KOMICIH, mTpadHUX CaHKIIIH,
BUTpaT Ta 30uTKiB baHKy (BKItO4aio4w, aje He OOMEXYIOUMCh, HEOJEp)KaHHI NOXOAM) y 3B S3KY 3 HEHAIEKHHUM
BuKkoHaHHAIM KiienToM cBoix 3000B’s13aHb nepea bankowm 3a JloroBopoM, a TakoX 1HIIMX OIuIaT 3a JloroBopom, SKIo
TaKi MAaTUMYTb MiCIIE.

Bropo kpeautHux icropiii (Haxanai — BKI) — ropumndaaa ocoba, JisSUTBHICTIO K01 € 30ip, 30epiranHs, BUKOPUCTAHHS
iHpopMalii, sika CKJagae KpeOuTHy ictopito. Ilpm mpoMy JOJaTKOBO Halae MOCIYTY 3 MiATBEPIKCHHS IaHHUX
Kitienra, sixi Hajgani KiieHTOM B MOMEHT Oo(opMIIEHHS MPOAYKTY/HOCIYTH BaHKy MOro/KyeThCs Ui OTPUMAaHHS
inenrudikariitaux nanux 3 BKI.

Bank ID - cucrema BankID HarmionanpHoro ©OaHKy — HaI[iOHAJIbHA CHCTEMa CJICKTPOHHOI JUCTAHINTHOT
igeHTudikamii, sKka BUKOHYe QYHKLII 00JiKOBOI 1 3a0e3mneuye 3AiiiCHEHHS €JIEKTPOHHOT TUCTAaHIIMHOT iqeHTUdIKaLil
(}hi3MYHUX 0CI0 NMUIIXOM IMepelaBaHHs MEPCOHANBHUX JaHUX KOPHCTYBauiB a0OHEHTOM iAeHTH(])IKATOPOM aOOHEHTY —
HaJaBady IOCITYT, a TaKOX 3IIACHIOE OOJIK KITBKOCTI Ta oOCATYy HagaHWX aOOHEHTaM IIOCIYT 3 EJIEKTPOHHOL
JUCTAHIIWHOT iMeHTH]IKaI1.



Bigminennsn — BimoxpemneHuii minpo3ain banky (B TomMy umcni — IHQopmaniiiHO-KOHCYNbTamiiHUN LEHT),
pO3MillleHHH 3a MeXaMH KOTO MICIIC3HAXOIKCHHS, SKHHA 3MIiMCHIOE BiJ HOro iMeHi BCIO a00 4YacTHHY WOTO
0aHKIBCHKOI AISUTPHOCTI Ha TMiICTaB1 3aTBEPIPKEHOTO YITIOBHOBAKEHUM OpraHOM baHKy MOJI0KeHHS.

Tepminn "Bkiaax" Ta "BKAAZHUK" BXHBAIOTECS Y 3HAUYCHHI HaBeAeHOMY B 3akoHi Ykpaiam "IIpo cucremy
rapaHTyBaHHs BKJIaAiB Pi3u4HUX 0OCi0".

Bxiaaauuii (1emo3uTHUi) paxXyHOK — paxyHOK, IO BiIKpuBaeThcs OaHkoMm KimieHTy Ha JOTOBipHIN OCHOBI, aJst
PO3MIIIEHHSI TPOIIOBUX KOIITIB, IO TMepemaroThesi KilieHTOM B ympaBiiHHA Ha BCTAaHOBIEHHH CTpok abo 06e3
3a3HAa4YCHHS! TAKOTO CTPOKY i BH3HAYEHWH MPOLEHT (I0Xix), 1 MiAraloTh moBepHeHHIO KiieHTy BiAMOBiTHO 1O
3aKOHOJAaBCcTBA YKpaiHu Ta yMOB JloroBopy 0aHKiBCHKOTO BKIIAAy.

TI'onocoBe miaTBepIKeHHS — 3IIMCHIOETHCA KaHamaMH Tele(OHHOTO 3B S3Ky. BHUKOPHUCTOBYETBHCS TIpH
MUCTaHIIHHOMY oOciyroByBaHHI KirieHTa 3 MeTOr0 3iHCHEHHS mepen0adeHuX yMOBaMH OaHKIBCHKOTO IMPOAYKTY
omepauiid abo HagaHHS HoMy baHKOM mepeniueHHMX B yMOBax OaHKIBCHKOTO MPOAYKTY iH(QOpMAIiHUX TOCIYT.
Imentndikamiss KimieHTa s MOKIUBOCTI HaJaHHS HHAM TOJIOCOBOTO IMATBEPDKCHHS 3MIMCHIOETHCS 3a JTOIIOMOTOIO
3aco0iB imeHTHiKalii, mo mepexdaveHi BHyTpimHiME HOpMaTHBHHUMH JokyMeHTamu banky. Ilpm mpomy Kimient
MOTOKYETHCS 3 THM, LI00 JUIsl MiABUINEHHs Oe3MeYHOCTi Takoro crnocoOy BosieBUsBIIeHHsT KiieHTa Ta yHUKHEHHS
Maii0yTHROMY CHipHUX MUTaHb, baHK 37ifiCHIOBAB ayzio 3amuc I3BiHKa. Bukopucranus Kmientom Takoro crocoOy
HaJaHHA PO3NOpAKeHh baHKy He BHKIIOUae MOXJIIMBE o0OpoOiieHHs bankom moxymeHTiB KiieHTa Ha mamepoBHX
HOCISIX.

JleGeTOBO-KpeqUTHA €XeMa — MOJIMBICTh 3AilicHeHHs KiieHTOM TuiaTikHOI omepamii 3 BHKOPHCTaHHSIM SIK
TUTATDKHOI KapTKU B MEXKax 3aJUIIKy KOIITIB, SIKi OOJIKOBYIOTHCS Ha HOTO pPaxyHKY, TaK i 3a PaxyHOK HaJaHOTO
0aHKOM KPEIUTY B pa3i IX HEAOCTATHOCTI a00 BiJICYyTHOCTI.

JebdeToBuii 060poT (1€0eTOBE caJILI0) — CyMa BUKOHAHMX baHkoMm 0e3roTiBKOBHX po3paxyHKiB KiieHTa 3a ToBapu
Ta MOCIHYTH Ta/abo cyma HanmaHHs KIiTlieHTy TOTIBKOBMX KOIITIB MOHAA po3Mip KpeauToBoro 3ammiky TpomioBHX
komriB Kimienra Ha BIIP KiienTa. JleGeToBuii 3anmmiok mokaszye po3Mip 3a00proBaHOCTI 32 OCHOBHOIO CYMOIO
Osepapadry.

Hepxateab BIIK — ¢iznuna ocoba, sika Ha 3aKOHHUX MiICTaBax BUKOPUCTOBYE €IEKTPOHHUMN MIaTihXHUK 3aci0 s
IHIIIFOBaHHS TIepeKa3y KOINTIB 3 BiMOBIMHOTO paxyHKy B baHky a®o 3miiicHIoe iHII omeparii i3 3aCTOCYBaHHSIM
3a3HaYCHOTO EJICKTPOHHOTO ILIATKHOTO 3ac00y.

JucranuiiiHe o0cayropyBaHHsi — mianucanHs JloroBopy mpo HajgaHHS OaHKIBChKOro mpoxykty, Jorosopy /10,
(opMyBaHHS Ta BUKOHAHHS PO3MOPSKEHh Ha 3MIHCHEHHA oOmeparliii, Ta/abo oOpoOka 3asBOK B paMKax I[bOTO
JIOTOBOPY 3 BUKOpUCTaHHIM ABTeHTH(IKAMIHHUX daHuX Ta/abo xoxiB moctymy/ OTP ta/ abo Hamamns iHopmarii
yepe3 Kontakr-1ienTp 3a @inaHcoBUM HOMEpoM Ta/a0o cait banky B IaTepuer ta/a6o CJ1O 10 Ta/abo iHIm KaHaH
00CITyroByBaHHS B IHTEPHET BK/IIOYAIOUM EIEKTPOHHY MOIITY, MOOImbHI Ta Web-momatku’ (30kpema, ame He
BUKIIIOYHO dYepe3 o0mikoBi 3amucu Sender, Viber, Uar-6ot, Facebook Messenger Ta iHmi, sKi IMiJKIFOYEHI 0
®inancoBoro Homepy abo uepe3 CHAO 10) Ta/abo kaHanH CTUTBHUKOBOTO 3B'13KY, BKIIFOYAIOUX SMS-TIOBIJOMIICHHS.
JoroBip mpo HagaHHsi 0aHKIBCHLKOI'0 NMPOAYKTY — IWBIIBHO-TIPABOBHI JOKYMEHT, SIKHH YKIIQJAA€ThCS B paMKax
poro JloroBopy Ta € WOro HEBiJ €eMHOK YaCTHHOIO, NMUISXOM IiMUCAHHA (B T.4. MUCTAHIIMHOTO IiAIMHCAHHS)
bankom 1 Kiientom (Hagaii — CTopoHH), Ta BU3HA4Ya€e B3a€MHI IOPUAMYHI MpaBa 1 3000B'I3aHHS Ta €KOHOMIUHY
BiZmoBiAa bHICTh Mk CTOpoHaMu 3 MpuBoAYy oTpuMaHHA KitieHTOM Okpemoi 0aHKiBChKOT MOCITYru/0aHKiBCHKOTO
npoaykry. Jlorosip npo HajaHHs 0aHKIBCHKOT'O MPOAYKTY MOXE BKIIFOUATH B ce0€ HACTYIHI JOKYMEHTH:

a) JloroBip 0ankiBchbkoro BrIIaay — JloroBip cTpokoBoro 0aHKiBChKOTO BKIIAAy (hizmaHoi ocodu abo Jlorosip
CTPOKOBOTO 0aHKIBCHKOTO BKjIamy (i3udHOi ocodu ykianeHwit 3a gomomorowo CJIO 10, a6o Jlorosip
0aHKIBCHKOT0O BKJIaay (i3ndyHoi ocodu, abo JloroBip O0aHKIBCHKOTO BKJIaay (i3MYHOI OCOOM YKIaJCHUH 3a
noromoror CIIO I0.

0) JoroBip xpeauty Tta crpaxyBaHHusi/ JloroBip kpenuty/ I'enepanbHuii kpeauTHuii norosip/ Kpenutumii
norosip (Haaaji — JJoroip KpeauTy) — NUBIUIBHO-TIPABOBHI JIOKYMEHT, SIKHH YKIANAETHCS B PAMKax I[bOTO
JoroBopy (sikuii po3mimieHuit Ha caiiti baHky) i € HOro HeBiJ €MHOIO YAaCTHHOIO, IUIIXOM MiANHCAaHHSA (B T.4.
nucraHuiiHoro mianucanHs) CTOpoHaMM Ta BH3HA4Yae B3Aa€EMHI IOPHIMYHI IpaBa 1 3000B'A3aHHS Ta
€KOHOMIYHY BiIMOBiJabHICTh Mk CTOpOHaMH 3 TIPUBOAY IMPOBEACHHS KpEJAWTHOI omeparii abo Bumadi
Kpenury.

B) Yroaa — Yroaa mpo Biakpurts Kpenutnoi niHii Ta o6cmyroByBanHs KpeautHoi kapTKu Ta cTpaxyBaHHS (Y
pa3i HassBHOCTI CTPaxyBaHHS).

Horosip 1O — /Jorosip npo BUKOpUCTaHHS eleKTpoHHOTO mianucy Kiienra Ta aknent my6miuHoi opeptu AT «Ines
Bank» mpo BUKOpHUCTaHHS aHAJIO0ra BIaCHOPYYHOTO MiANMKCY Ta BIATUCKY HeyaTku baHky.

Enexrponnnii minnuc (Hagani — EII) — nani B eeKTpOHHIM GopMi, SKi T0AaI0THCA 0 1HIIUX €IEKTPOHHUX JaHUX
a00 JIOTIYHO 3 HMMHM IIOB'S3aHI Ta MPU3HAYEHI JUIsA iAeHTHGIKamii mianucyBaya nuxX AaHuxX. Bukopucranus EIT
nepeadavaeTbesi yMoBaMH OaHKIBCBKOTO MPOAYKTY Ta MM JloroBopom, 3 sikumu noroguBcs KitieHT, yKimagarouu
koHkpetHuit JJoroip J1O. CTopoHH J0ITyCKalOTh BUKOPUCTaHHS Takux pizHoBUAiB EIl:

a) One Time Password (mani — OTP) — HaOip siiTepHHX Ta/a00 U(PPOBUX CUMBOIIB, 1[0 reHepyeThes baHkoM Ta
Hajgcunaerbes KimieHTy Oesmocepenso mepel MmiaTBepKeHHSIM BOJIEBUABICHHS KitieHTa 3a TOMTOMOTroI0 Sms-
noBigomienHs Ha ®DinancoBuii Homep Kiienta. OTP ciyrye miis migTBeppKeHHS BUKIIOYHO OJHIET il (1e



http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html
http://search.ligazakon.ua/l_doc2.nsf/link1/T124452.html

MoOke OyTH BHpaKEHHS 3TOAM 3 4YMMOCh a00 HajaHHiS baHKy SKOroch AOpydYeHHS, po3MOpsKeHH:). Bci
BosieBusiBiieHHsT KitieHTa, 3/1iiiCHEH] B €lIEKTpOHHOMY BUIJIAL 1 migTBepkeHi OTP, BBaKatOThCS TaKUMH, IO
BUHHEHI 13 JI0JEeP)KaHHAM IMHCHMOBOI OPMH, 1 HE MOXKYTh OYTH OCKap:KeHi dyepe3 iX eaekTpoHy dopmy. byas-
stk HoBuit OTP, moBenmenunit KimieHTy 3a mOmMOMOroro sms-moBigoMIIeHHs Ha moBimomiieHnid Kitieatom banky
dinancoBuii Homep, BuzHAEThCs bankom sik OTP BUKIFOUHO IPOTATOM CTPOKY, 3a3HAYCHOTO 0E3MOCEPEIHRO B
Sms-nioBiomiteHHi, sskuM Oyio gocrasierno OTP. Ilo 3akiH4eHHIO CTPOKY, 3a3HAYEHOTO B SMS-TIOBITOMIICHHI,
IOCTaBICHWM 1M sms-TioBigomiieHHsM OTP BBakaeTbCs HEMIMCHEM 1 HE TpPHHAMAEThCs baHKOM SK
miaTBepKeHHs HaMmipiB KimieHTa.

0) «Jlorin» Ta «Ilapoas ans Bxomy» (Hamajai — Ilapoab): BukopucTtoBytoThcsi omHoudacHo. JloriHom €
yHikanpHHH inerTudikarop Kopucrysaua B CL1O IO, skum € MoOinpHIA HOMEp Tenedony. Jlorin moxe OyTn
3mineHnit KilieHTOM BUKIIFOWHO NIISXOM ToJaHHsS a0 banky BiamoBimHOi nuckMoBoi 3assu. [lapors CHO 10
Hamaetbess Kmientom bBanky micnst mpoBenenns mpouenypu peectpauii 8 CAO 10 Biamosizno no Ilpaswui.
Inimiatopom 3minm Ilapomo moxke Buctymatu sk Kiient, Tak i bank 3 MipkyBaHb Oe3mekd, y BHIAAKAX,
nependadeHuX BHYTPINTHIME HOpMAaTUBHUMH AokyMeHTamu banky. [Ipm 3wmini Ilapomio Bci momepenHi Bepcii
[Taposto BU3HAIOTHCS HEAIMCHUMH.

B) «4Y€K-DOKC» — BiMiTKa B CIICHIaJbHO IMEpendauyeHoMy MOl Ha [HTepHET-CTOpiHIN, SKa MPOCTaBISIETHCS 32
JIOTIOMOT'OI0 YIIPABIISIIOYMX €JIEMEHTIB BeO-pecypciB abo iHImmX iHTep(enciB Mg KOPUCTYBAUIB MPOTPAMHOTO
3a0e3MeUeHHs, BKIIIOYal0Ul MPOrpaMHO-TEXHIYHI KOMIUIEKCH caMO00CIyroByBaHHs. BeTaHOBIEHHS YeK-00KCy
miATBepILKYE Oe3yMoBHY 3rofy KiieHTa 3 iHpopMali€to, iky HOMy MPOMOHYETHCS Y3TOAUTH TAKUM YHHOM.

Enextponnuii IIIH-kox — I1IH-kon, Hananuit KnieHty TenekoMyHiKamiiHUMU 3aco0aMu (SMS-TIOBiOMIICHHSIMH,
yepe3 Yar-60T, MOOITEHIMH JOJATKaMH TSl OOMiHY TTOBiJOMIICHHSIMH, 1HIIIE).

Enextponnnii mmdposuii minmuc (EIII) — Bua eNEKTPOHHOTO MIJAMUCY, OTPUMAHOTO 3a PE3yJIbTATOM
KpunTorpadivHOTO MMEPEeTBOPEHHSI HA0OPY ENeKTPOHHHUX NaHWX, SKAW JOMAEThCA 10 I[bOTO HaOOpy abo JIOTigHO 3
HUM TOETHYETHCS 1 Ta€ 3MOTY MiATBEPIUTH HOTO MUTICHICTH Ta ieHTudikyBaTn mignucyBava. ELII] HakmagaeTscs 3a
JIOTIOMOT'0I0 OCOOMCTOTO KJIF0Ua Ta MEPEeBIpsIETHCS 32 TOTIOMOT0I0 BiiKkpuToro kimova. Croponn kopuctyrotrbest ELTT
Opy YKIaJCHHI NMpaBOYHMHIB 3 BpaxyBaHHSIM BHMOI 3aKOHOZABCTBA MO E€JIEKTPOHHHH AOKyMeHTooOir. KiieHT
orpumye ELII Bixg banky, sxmo 1ie nepeabadeHo yMoBaMHU OaHKIBCHKOTO MPOAYKTY, 3 SIKUMH moroguscs KiieHt,
YKJIaZar0uu KOHKpeTHHi J{oroBip Mpo HaiaHHs OaHKiBCHKOTO MPOAYKTY.

€nunnii mopran nep:kaBHux mocayr «Jlis» (mani — Jlis) — indopmariiiiHo-TeneKOMyHiKalliiHa CUCTeMa, sKa
OpraHi3amiifHo Ta (QYHKIIOHAIBEHO CKJIANAEThCS 3 PEECTPY aAMIHICTPATHBHHUX MOCTYT, €IEKTPOHHOTO KaOiHETY,
MobinsHoro momatka [lopramy Jlisf, iHOIIMX MACHUCTEM Ta MPOTPAaMHUX MOMAYIIB 1 Hamae MOXIHBICTH KiieHTy
OTPUMATH JOCTYI JI0 €JIEKTPOHHUX BEPCil CBOTX MACIOPTHHX TOKYMEHTIB.

InentndivoBanmii kiaienr (Kiaient) — ¢iznuna ocoba, Kiientr banky, momo sxoro baHk mpoBiB ineHTH(IKAIIIO
3TiIH0 HOPMATUBHUX JIOKYMEHTIB, KWK TIaHye oQOpMUTH MpoAyKT banky abo 3ailicHioe 0OopMIIEHHS MPOIYKTY
banky.

InpuBinyaasnuii mopsaok BHeceHHs1 cyMH OO00B’SI3KOBOro0 MiHIMAJIBHOIO INIATEKY (32 MPOAYKTAMHM, IO He
nependavarTth Iliibrosuii nepion):

a) aaa JorosopiB, ykaamenux 3 28.03.2017 p. mo 30.09.2019 p. BK/IIOYHO — MOPAJOK BHECEHHS CYMHU
OO0O0B’A3KOBOr0 MiHIMAJIBHOTO IUIATEXY Ui KAapTKOBHX IMPOAYKTIB, y AKHX PO3paxyHKOBOIO HaTOI0 € narta
BinkputTst bankom BITP.

0) nas Joroeopis, mo ykaageni 3 01.10.2019 p. - nopsaok BHeceHHs: cymu OOOB’I3KOBOI0 MiHIMAJIbHOT'O IJIATEXKY
JUTSL KapTKOBUX MPOJYKTIB, y IKUX Po3paxyHKOBOIO JaToro € aarta BiakputTs bankom BIIP, mpu npomy npu BiIKpUTTI
JIOTOBOPY 25 drcia MicsAIls (BKJIFOYHO) 1 Mi3HIIIE, 3aBXK/IH IEPEHOCHTHCS Ha MEpIIe YUCIO0 HACTYITHOTO MiCSIIs.
InauBinyansnuii mopsitok BHeceHHs cymMu (QO00B’SI3KOBOro MiHIiMaJabHOIO MJaTexy (3a NMPOAYKTaMH, IO
nependauaioth IlinbroBuii mepion ta ykiaameni 3 28.03.2017 p.) — mopsamok BHeceHHs cymMu OOOB’SI3KOBOTO
MiHIMaJIBHOTO IUIATEXY Ul KapTKOBHX NMPOAYKTIB, Y sIKMX Po3paxyHKoBoW naroro € gata Bigkputrts bankom BIIP,
NpY LBOMY TIPH BIIKPUTTI IOTOBOPY 25 uncia Micsus (BKJIIOYHO) 1 Mi3HiIIe, 3aBKI1 NEPEHOCUTHCS Ha MEpIIe YHCIIO
HACTYITHOT'O MICSIIS.

Kaient — Oyap-sika izudHa 0co0a, 1110 KOPUCTYETHCS OCIyraMu OaHKy.

KousekTopcebka kommnaHis — ropuauuHa oco6a (y ToMy umcii HeOaHKIBChbKa (JiHAHCOBA yCTAaHOBA, sIKa BiJIMOBITHO 10
3aKOHY Ma€ TpaBO HaJaBaTH KOLITH Y MO3HMKY, B TOMY YMCIIi Ha yMOBaXx (DiHaHCOBOTO KpeaWTy, Ta/abo MOCIYTH 3
(akTOpHHTY), BKIIOUYEHA JI0 PEECTPY KOJEKTOPCHKMX KOMIIAHiM, ska B iHTepecax KpeAuTOIaBLs (IEpBICHOTO
KpeauTopa) Ta/abo HOBOro kpeautopa (y pasi 3aMiHM MEPBICHOTO KPEIUTOPA) BIANOBIAHO IO JOTOBOPY 3 TaKUM
KpeIuToAaBLeM Ta/abo HOBUM KPEAUTOPOM Ma€ MPaBo 3A1MCHIOBATH BPETYIIOBAHHS IPOCTPOUYEHOT 3a00PrOBaHOCTI.
KoukmonentHni aii — nii KitieHta, 1m0 BUSABISAIOTH HOTO BOJIFO BCTAHOBUTH IPABOBITHOCHHU CBOEI TOBEIIHKOIO,
1I0/I0 SIKOT MOXKHa 3pOOWTH TIEBHHH BHCHOBOK IPO KOHKpeTHW Hamip. Y mnependauenux [IpaBunamu Tta/abo
[Ipaemiamu kopucrysanns BIIK Ta/abdo ymoBamu 0aHKIBCHKHX MPOIYKTIB BHUIIAIKAX, 11 CI10Ci0 BusBieHHs KitieHTOM
3rogu npuiHATH 3MiHK 10 [lpaBun Ta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymMoB OaHKIBCBKMX MPOIYKTIB,
ta/abo Tapudis, mo 3amnpornoHoBaHi baHKOM, HUIIXOM KOPHUCTYBAaHHS IIOCAYraMH/IPOayKTamMu BaHKy Ha HOBHX
yMOBax (3IIMCHEHHSI OTepaIrii, 3aMOBJICHHS ITOCITYTH, BBeAcHHS PIN-KkoITy TOIIO).

Kpenut — rpomosi kot y BusHadyeHoMy CTOpoHaMu po3Mmipi, siki HagaHi bankom Ilo3nvanbHUKY y BU3HAuUCHHHA
Croponamu croci® ta ski [lo3nuansHUK 3000B’s3aHMN MOBEpHYTH y BU3HaueHi CTOpoHaMH CTPOKH (TepMiHHM),
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BCTaHOBJIEH] J[OrOBOpOM KpeauTy, yMOBaMH SIKOTO TmependadeHo HaganHs KpenuTy, criaTuBIIM 3a KOPUCTYBaHHS
TAKUMH TPOLIOBUMH KOIITAMH MPOLCHTH, CYyMH KOMICII{HOT BHHATOPOJIHM Ta iHILI IIATEXi B pO3MIpi Ta Ha yMOBaXx, 110
Bu3HaueHi CtopoHamu y JloroBopi Kpeaury, 0 yKIaJaeThCsl B paMKax JaHoro Jloroeopy Ta 3 ypaxyBaHHSIM YMOB
Homatkis 10 qanoro /[orosopy, o CKIaaar0Th HOro HEBiI €MHY YaCTHHY.

Kpenutrnuii npoaykr (Haganai — Kpeanrt) — pa3oBuil KpeauT BiAMOBiIHO OO 0OpaHOi MpOTpaMu KpeaUTyBaHHS,
KpEeAWTHA JiHis BIAMOBITHO 0 00paHOi MporpaMu KpeauTyBaHHs. Pa3oBuil KpenuT Ta KpeAuTHA JiHisS BiAOBIIHO 0
o0paHOi TporpaMu KpeIuWTyBaHHS Ma€ CBOi OCOONHMBI yMOBH HaJaHHS Ta morameHHs Kpemuty, cxemu Bumadi
KpEeIuTy, IJIaTHOCTI 3a KPEOUTOM, MAaKCHMalbHOI Ta MiHIMAJIbHOI CyMH IO KpemuTy Ta TepMiny Kpeauty, ski
BusHaueHi B [lyOmiumiii yromi 3a oOpanuMm KpenuTHUM mponaykrtoMm. [lyOmiuyHa yroma 3a oOpaHuM KpeIUTHHUM
MPOAYKTOM omyOikoBaHa Ha caiiTi banky. 3000B’s3aHHs baHKy 32 KpeQUTHUMHU MPOAYKTAMH Y BUTIISAL KPEAUTHOT
JHHIT € BIIKINYHUMH.

Kpenurtni kanikyan (Hagaji KaHiKy/Jd) — OJUH 3 BapiaHTIB HaJaHHA PECTPYKTypH3alii KpeAUTHOI 3a00proBaHoCTi
3 METOIO BIACTPOYKH i1 MOTAIIeHHS TO3NYaIFHIUKOM, SIKUH ONMMMHUBCS B CKJIAIHIN (piHAHCOBOI CHTYyAITii.

KpeanToBuii 3aJIMIII0K — TACHBHUH 3aIMIIOK TpormoBux komTiB Ha BITP Kirienra.

KpenutHa JiHist — KOPOTKOCTPOKOBHUII KPEIUT Y BHUIIISAI BiJHOBIIOBAJILHOT KPEITUTHOI JiHii, 10 HagaeThcst baHKkoM
Krienty Ha ymoBax MOBEpHEHHS, CTPOKOBOCTI, IUIATHOCTI AJISl 3[IHCHEHHS! CBOEYACHOTO (hiHAHCYBaHHS MOTOYHUX
Ta/abo HemepenOadyBaHmx BHUTpaT KilieHTa TIOHAJ 3aiMMIIOK KOMTIB HAa OaHKIBCBKOMY IOTOYHOMY DPaxyHKY 3
YTBOPEHHSIM A€0ETOBOTO CaJIbJI0 32 OaHKIBCBKUM MMOTOUYHUM PaXyHKOM.

KpenutHuii nocepennuk — ¢izuuna ocoba, gizuuna ocoda - mianpuemens abo opuandHa 0c00a, sKa He BUCTYIAE
KPEAWTOMNABIIEM 1 HAZa€ TOCEPEIHUIBKI MTOCTYTH Y c(hepi CIOXKUBIOTO KPenIUTYBaHHS BiJ iMeHi, B iHTepecax Ta 3a
nmopydeHHsM banky abo Bif cBoro iMeHi B iHTepecax baHky.

JlimiT kpenutHoi ainii (KpenurHuii aimMiT) — MakcHManbHUI PO3MIp KpEeIUTHUX KOWITIB, HAJaHHX Yy BUTJIIII
KpenutHoi niHii, Ha oTpuMaHHs skux KiieHT Mae mpaBo BignoBimHO 10 yMOB Iikoro JloroBopy. JIiMiT KpemuTHOT iHii
MO’KE€ 3MIHIOBATHCh MPOTATOM Aii JloroBOpy, ane B MeaxX 3a3Had4eHuX B YToJi mpo BigkpurTs KpemautHoi miHii Ta
oOciyroyBanHsi KpennTHOT KapTku Ta cTpaxyBaHHA (Y pa3i HassBHOCTI cTpaxyBaHHs) (Haaami — Yroaa). Kpeaurauii
JlimiT Ha MOMeHT ykiananHus Jloroeopy 3a3HadeHo B Yromai B o «Jlimit Kpeaurnoi ninii, nocrynuuii Kitienty Ha
MOMEHT YyKJIaJaHHSI YTroam», a MakchuMaiabHO MoxmBuid KpemutHuii JliMiT sKuii Moxe OyTH BCTaHOBICHO 3a
JIOTOBOPOM 3a3Ha4eHO B YTozi B nofi «MakcumansHui J1iMiT KpeanTHol miHii».

Metoa po3mizHaBaHHS peajbHOCTI ocodu (maui - Meroxg PPO) - meron doTtodikcariii 0coou B pekuMi peabHOTO
4acy i3 BUKOPUCTaHHSIM aJITOPUTMIB, IO JAFOTh 3MOTY BiJPI3HUTH peallbHy JIOAWHY BiJ PETPOAYKIi Y OyIb-IKOMY
BUTIIAI 11 30BHINIHOCTI (HAIPHUKIIA, TH(POBA PETPOMYKITisl, TPHM, MACKa).

Mobiabauii nogatok «O.Bank», «O. Bank 2.0» — nporpamHe 3abe3nedeHHs, NpU3HaueHe IUisi poOOTH Ha
cMapToHax, IUIaHIIETaX Ta IHIIMX MOOUIPHMX €JEKTPOHHHMX IPHUCTPOSIX, 3a JOMOMorow sikoro Kopucrysau
iHimitoe, a baHk BUKOHYye OaHKIBCBHKI omeparlii, Bu3HadeHi numu llpaBunamu. bank Moke caMOCTiifHO 3MiHIOBAaTH
nepesik 0aHKIBCBKHMX OIEpalliif, BUKOHAHHS SKUX JOCTyIHE 4epe3 MoOuIbHHME 1omaTok. MoOULIBHUAN J0JaTOK
KopucTtyBau Mae MOXKIMBICTh 3aBAaHTXXKUTH Yepe3 BIAMOBIIHI CEpBICH, fKi MIATPUMYE oOIepaliifiHa cucreMa
MOOiTbHOTO TpHcTpoto. KITieHT mpw 3aBaHTaXeHHI  MOOUTRHOIO JOJATKy CaMOCTIHHO 3IMCHIOE BHOIp Mixk
«0O.Bank» ta «O. Bank 2.0» Ha miicTaBi ONMMCOBOI YaCTHHHM i 9ac 3aBaHTa)XEHHS MOOLIBHOTO JTOJIATKY B MEpPEexi
intepuet (Google Play, App Store).

Mecenmixep — TeJeKOMYHIKalliiiHa ciry>k0a Ui OOMiHY TEKCTOBHMH TOBIJOMJICHHSMH MK KOMITIOTEpaMU abo
IHIIMMH IPUCTPOSIMU KOPUCTYBaviB yepe3 Mepexy [HTepHerT.

Moo6inbHuI TIATIKHUA T0AaTOK — MporpaMHuil 3aci0, 1mo BcTaHOBMOEThCs [epxkatenem BIIK Ha mopraTMBHHX
ENIEKTPOHHUX IU(POBUX MPHUCTPOSX OCOOMCTOr0 KOPUCTYBAHHS, SIKi MalOTh OyTH 00JIaJiHAHI BIACHOIO OMEpaIliiiHO0
CHUCTEMOIO, TaKHX SIK MOOUThHUI TenedoH, cMapT(oH, ITUTAHIIET, CMAPT-TOJUHHUK TOIIO (HAAall — «IOPTaTHUBHUN
NPUCTpiii»), a00 po3MilIeHnH y maMm'sTi MOOUIBHOTO TUIATIKHOTO THCTPYMEHTA, 3a JIOTIOMOIO sikoro Jlepkarenb
BITK Mae MOXITUBICTD 3/IFICHIOBATH OTIJIATY BAPTOCTI TOBapiB (IMTOCIYT), & TAKOX 1HIII OTeparii

3a BIIP 3 Bukopucranusam Texnomnorii NFC

MoBua3na 3roga — cnoci®é BusiBneHHs Kiienrom 3rogm npuiiHsth 3MmiHu 1o IlpaBun Ta/abo IlpaBunamm
kopuctyBanHss BIIK Ta/abo yMoB OaHKIBCHKHMX MpOAyKTiB, Ta/abo Tapudis, mo 3ampornoHoBaHi baHkoMm, B
nependauenux [IpaBmnamu Tta/abo IlpaBunamu xopuctyBanHs BIIK Ta/abo ymoBamMu OGaHKIBCHKOTO IMpPOAYKTY, B
3B’S3KY 3 BiJCYTHICTIO MHCHBMOBO BUpPaXXEHHX 3amepeueHb KilieHTa A0 CIUMBY HependadeHoro Ui HbOTO CTPOKY.
MIIC — MixkHapo/IHA MJIATiKHA CHCTEMA.

HeraiiHo — HalKOpOTIIMII CTPOK TPOTATOM OaHKIBCHKOrO (poOOYOro) JHS, y SKHH MAaloTh 3iHCHIOBATUCS
(BimOyBaTHCS) BiAMOBIHI 11ii, 3 MOMEHTY HACTaHHS MiACTaB IS iX 3MiHCHEHHS.
y O0oB’si3koBHIl MiHiMaJbHUIl MJATiIK — CcyMa KONITIB, pO3paxoBaHa Yy BIJCOTKAaX BiJ| 3aralibHOlI CymH

3a00proBaHoCTi 32 ocTaHHil Po3paxyHkoBuil nepiof, siky KiieHT 3000B’s13aHHMH CIUTATUTH (B TOMY YHCII TIiJ 4Yac
[lineroBoro mepioxy) B TEpMiH He Mi3Hille OCTaHHBOTO AHA [lnaTikHOro nepioxy, 0 BU3HAUYEHUN IS BIJIIOBIAHOTO
octaHHbOro Po3paxynkoBoro mepiogy. Posmip O00B’S3KOBOro MiHIMAIbHOTO IDIATEXY 3a3HavyaeTbcs B Tapudax y
BIJICOTKAX BiJl CyMH 3arajibHOi CyMH 3a00pTOBaHOCTI, ajie y OyIb-SIKOMY BUIIAAKy BiH HE Moke OyTu MeHIe, Hix 1%
Bil cymMu 3aboproBaHocTi Ha Po3paxyHKOBHI NIEHb Ta CyMa BCiX HapaxOBaHHUX, ajic¢ HE CIUIQYCHHX IMOTOYHUX Ta
NPOCTPOYEHUX MPOLEHTIB/KOMiciil/mTpadiB nependaueHux num JJoroBopom.

HeinenTudikoBanuii KJieHT — QiznyHa ocoda, 111070 siK01 baHk He MpoBOAKB ineHTHDIKALIIFO.



HoBuii kpegutop — oco0a, sika y BCTAaHOBJICHOMY 3aKOHOJABCTBOM MOPsAKY Halyia, 3a IHMBUIBHO-NIPABOBUM
JOTOBOPOM a00 3 iHIIMX MiJCTaB 3MiHM KpeAMTOpa Y 3000B’s3aHHI MPaBO BUMOTH 3a JOTOBOPOM IIPO CHOKHBYHMA
KpeIuT.

OOMiH MOBiTOMJIEHHAMH 32c00aMH €JIeKTPOHHHX NMOIITOBHX cepBiciB (e-mail) — rpyHTyeThCs Ha MOXIHBOCTI

YKJIaZICHHS IPaBOYMHIB IIUIAXOM OOMiHY jJucTamu. B mepenbadennx ymoBaMu OaHKIBCBKMX MPOIYKTiB BUIAIKaxX Ta

mopsAAKy Takuii cmoci0 (ikcyBaHHS BoseBusiBIeHHS CTOpiH BUKOPHUCTOBYETHCS 3 BpaxyBaHHSIM OOMEKEHB,

BCTAHOBJICHMX YMHHUM 3aKOHOJABCTBOM. Taki MOBIJOMJIEHHS MOXYTh MICTUTH OKPIM TEKCTOBOI YaCTHHH TaKOX

BKJIQJICHHSI 3 €JICKTPOHHHUX KOIIH JOKYMEHTIB, SIKi MICTHTUMYTb a00 Hi 300pa)XeHHS BiIOUTKY BJIaCHOPYYHOIO

nianucy (mevatku) Kiienrta ta/abo ynmoBHoBakeHoi ocoOu banky.

O0MiH (paxcokomiasMu AOKYMEHTIB — TPYHTYEThCS HA MOXKIIMBOCTI YKIIQJCHHA IPAaBOYHMHIB IUIIXOM OOMIHY

muctamMu. Y TependadeHuX yMOBaMH BiANOBINHWX OaHKIBCHKHX MPOAYKTIB BUMAAKaX MaHWHM crociO (ikcyBaHHS

BoJieBUsiBIIcHHS CTOpIH BUKOPHUCTOBYETHCS 3 BpaxyBaHHSM OOMEXKEHb, BCTAHOBICHHUX YWHHHMM 3aKOHOJIABCTBOM.

Kormii moxyMmeHTIiB, sIKi HaJCHJIAIOTHCS TaKWM YHHOM, TMOBHHHI MICTHTH 300pa)X€HHsSI BIIOWTKY BIACHOPYYHOTO

nignucy (medatkn) Kiienra ta/abo ymoBHOBakeHOi ocoOu baHKy, a y momanbiiomMy MOBHHHI OyTH 3aMiHEHI Ha

JOKYMEHTH, BUKOHaH1 Ha MIallepPOBUX HOCISIX Y MMUCHMOBIH (OpMI.

OBepapadT — KOPOTKOCTPOKOBUI KpeauT (1o 12 micsiiB), mo HanaeTbcst bankom KiieHTy Ha yMOBax MOBEPHEHHS,

CTPOKOBOCTI, OIIATHOCTI IS 3MIHCHEHHS CBO€YacHOTO (piHAHCYBaHHS MOTOYHHX Ta/ab0 HemepemdadyBaHUX BUTpAT

Krienra monHaj 3aquIIOK KOWITIB Ha OaHKIBCBKOMY MOTOYHOMY PaxyHKY 3 YTBOPEHHSIM [e0ETOBOro calbio 3a

0aHKiBCHKMM TIOTOYHUM PaxyHKOM.

0.KOD (kox po3mmpeHoi peectpaiii) — yHIKQTbHAN T’ ITH3HAYHUHN KO/, SIKUI TeHEPYEThCS CUCTeMaMu baHKy 1tst

KitienTa ta BukopuctoByetbes Kiienrom npu peectpariii 8 CZ1O 10.

Odiniitanii caiit Banky — Be6-cTopinka banky B mepexi [HTeprer: www.ideabank.ua.

IacmopT CHOKMBYOTO KpeauTy — iHpOpMaIis NMpo yMOBH KPEOUTYBaHHS, y TOMY YHCHI JETaNbHUN pPO3IHUC

opieHTOBHO] 3aranpHOI BapTocTi Kpenuty, sika Hamaetbes [lo3nvanbHuKy.

IMaxer mocayr banky (Ilaker) — KOMITIEKC OaHKIBCHKUX IOCIIYT, sIKi HanawoThes baHkoM y HaOopi, nepeadaueHoMy

YMOBaMHU OaHKIBCHKOTO MPOIYKTY.

Ilinbrosuii mepiox — MpoOMi>KOK yacy, IPOTATOM SIKOTO HAPaXOBYETHCS MIJIbIOBA MIPOLICHTHA CTaBKa 38 KOPUCTYBaHHS

KpPEIUTHUMH KOIITAMH, SIKi OyJIM BUKOPHUCTaHi /il 0€3rOTIBKOBOI OIUIATH KAPTKOIO TOBAPIB Ta MOCIYT B TOPTiBEIBHO-

cepBicHii Mepexi (y ToMy ducii Mepexi [aTepHeT), a Takox ais omiatu 3acodamu CJ1O IO mocnyru 3i cTpaxyBaHHS

Ha KOpHCThb ofHiei 3 mpomoHoBaHux bankom B CJIO 10 kommaniii. Po3Mip miabroBoi MpPOIEHTHOI CTaBKH

BHU3Ha4yaeThcss YnHHUMHU Tapudamu banky. HasBricts IlinproBoro mepiogy BH3HAYa€THCS YMOBAMH BiIIOBIITHOTO

0aHKiBCHKOTO MTPOIYKTY.

IITH—kox — (nepconanbHuil inenrudikaniitauii Homep, B CLO 10 moxe BukopuctoByBatucs sk PIN- kox) ne Habip

udp, ado OykB i nudp, BiOMHI JIHIIE KOPUCTYyBady €IEKTPOHHOTO ILIATIKHOTO 3aco0y 1 MOTPiOHMIA Asl HOTO

inentudikarii ta aBTeHTH(DIKAIil MiJ Yac 3AIMCHEHHS OIEepalii 13 BUKOPUCTAHHSIM EJICKTPOHHOI'O IUIATIXHOIO
3aco0y. [TIH-kox Mosxe OyTH Ha manepoBoMy HOcii abo y BUTIIsii enekTpoHHuX Aanux (Enexkrponnnii [1TH-kom).

InaTi:kHuii nepiox:

a) nasa InauBinyainbHoro nopsinky BHeceHHs1 cyMH OO00B’SI3KOBOT0 MiHIMAJILHOIO ILIATEXKY (32 MPOAYKTAMH,
mo He mependauawTh [liabroeumii mepiox) — 1e BcraHoB/ieHUN bBaHkoM mepioj, 110 MOYMHAETHCS 3 JHA,
HACTYIHOTO 3a OCTaHHIM JHEM HOIEepeAHboro Po3paxyHKoBOro mepiony, Ta TpUBAa€ OO THS 3aKiHYEHHS IIbOTO
Po3paxyHnkoBoro nepiony.

0) nasa InpuBinyaabHoro nopsiaiky BHeceHHss cyMu O00B’S3K0BOro MiHIMAJIBLHOIO IUIaTeXy (32 MPOAYKTAMHU,
mo nependavarots Ilibroeuii mepion) — e BctaHOBICHMI bankoMm mepion, 3 JAHS HACTYIHOTO 3a OCTAHHIM
JTHEM TIOTIepeAHROr0 Po3paxyHKOBOTO ITepiofy 1 3aKiHYYEThCS B JIeHb 3aKiHdeHHs [linproBoro nepiomy.

Brpogosx [Tnatixkaoro nepioay KiieHt 30008 si3aHui 3MIHCHUTH IJIATIX 3 METOKO CIUIATH CYMH 3a00proBaHOCTI 32

KpenutHoto niHiero, ane He MeHIIe cyMu OO0B’I3KOBOTO MIOMICSIYHOTO TIIATEXY.

InaTiskauii (BUTPaTHUH) JiMIT — rpaHUYHA CyMa KOIITiB, 10 AocTynHA KIi€HTy 1711 BUKOPUCTAHHS, 110 BPaxoBYE

K 3QIMIIOK BJACHUX KOIWITiB, Tak 1 moctymHuil KpemutHuit nimit (B pa3i HasgBHOCTI) 3a muM PaxyHKowm.

Mo3uuanbHuk — ¢iznuna ocoda (pesuaent), Kimient banky, skuit akienrtysas 1ieit Jlorosip, ykias JJorosip kpeauty

Ta otpuMaB Kpenurt.

Iopsinok noBepHenHs kpeauty (Hagani — I'padik) — micTuTh wiTkuii nepenik mwiatexis 3a Kpeaurom (mpoueHTwy,

TUIaTa Ta iHII TUTATEeXKl BIIMOBIIHO O YMOB OOpaHOTO KPEJUTHOTO MPOAYKTY) 13 BKa3aHHAM JaTh (YUCIIA, MiCSIIs)

TUTATEeXY, KOJNM Taki IUIaTexi MOBHHHI OyTH BHeceHi [lo3nyanbHHKOM Ha paxyHOK B banky. [lopsiok moBepHEHHs

KpenuTy 3rigHo IlacnopTy cnoXuBYOrO KPEAMTY € HEBiA €MHOIO yacTHHOIO JloroBopy kpenuTy. [laroro morameHHs

3a0oproBaHocTi 32 KpeuToM BBa)KA€THCS YMCIIO CITUCAHHS KOIITIB 3 TIO3UYKOBOTO PAaxXyHKY, KOXKHOTO HACTYITHOTO

MICSIIS 10 TIOBHOTO IOTalleHHs 3a00prosanocti 3a Kpenutom.

Hocriiino ngiroue po3mopsimkenns (IIJIP) — odopmiserscs 3a Oaxannsm KitieHTa UIsi aBTOMaTHYHOTO

nepepaxyBaHHs KOITiB 3 BIIP 11 momnoBHEHHS 1EMO3UTHOTO PaxXyHKY (ISl ACTIO3UTIB 3 MOTMIOBHEHHSM), TOTAIICHHS

3a00proBaHOCTI IO KPEAMTY, 3A1HCHEHHS IIJIATEXKIB 3a peKBI3UTaMH, BKazaHUMH KitieHTOM.

IMocayra — mocimyra abo TepeniK TOCIyr, BHU3HA4YeHI JIOTOBOpOM KpemuTy, sika HagaeTbes I[lo3mdanbHUKY

[IpomaBuem, Ha oTIaTy AKOI HAJAETHCS KPEIUT.
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Po3cTpouka — morameHHs piBHUMH YaCTUHAMU BCi€l cymu abo yacTuHH 3a0oproBaHocTi 32 KpeanTHoro kapTkoro,

sika c()opMOBaHa CTAaHOM Ha JIaTy akTHBaLii PozcTpouku.

IIpeacTaBHuK KJieHTa — 0coba, siKa Ha 3aKOHHUX IIiFCTaBaX Mae€ MPaBO BUYMHSITH NeBHI mii Bix iMeni Kiienta, B

TOMY YHCIII MANHCYBaTH 3asABy HA IPUETHAHHS 110 IIHOTO J{oroBODY.

IponaBeus — ropuanyna ocoba/diznuna ocoba-mianpuemenp, CtpaxoBa kommaHis, npoaasels Tosapis/Ilocayr.

HaiimenyBanns ta mepenik [Ipomasus/[IponasmiB Buznadeno y Jlorosopi kpeaury. I[lo tekcry JloroBopy KpemuTy

okpemo IIpomasens 1/ [IpomaBens 2 i 1.1.

PEP - ¢i3uuna oco0a, sika € MOTITHYHO 3HAYYIIOK 0CO00I0, WIEHOM ii ciMT a00 0c00010, OB'SA3aHOIO 3 MOJITHYHO

3HAYYMOK 0c000r0, abo iHmA ocoba, KiHleBUH OcHe(iliapHHUil BIACHHUK SKOI € MOJITUYHO 3HAYYIIOK OCO0OR0,

wIeHOM ii ciM'T 200 0c000¥0, TTOB'I3aHOI0 3 MOMITHYHO 3HAYYIIOI 0COOOIO.

HoaiTuuyHo 3HaYyIi 000U - Qi3udHI 0COOH, SKi € HAIlIOHATHPHIMH, IHO3EMHUMH TyOIIYHUMHY [TiST9aMH Ta JisT9aMH,

SK1 BUKOHYIOTH ITyOmiuHi (yHKUii B MXKHAPOTHUX OpraHi3amisx:

a) HanionanbHi my0GaiuHi aisgi - gizudni ocodw, SKi BUKOHYIOTh a00 BUKOHYBAJIM B YKpaiHi BU3HAYHI ITyOJivHI
¢byHKT1, a came:

e [Ipesunent Ykpainu, [Ipem’ep-minictp Ykpainu, unenn Kabinery MinicTpiB Ykpainu Ta iX 3aCTylHUKY;

® KEpiBHHK MOCTIHHO Ai0YOro JOTOMIKHOTO OpraHy, yrBopeHoro [Ipesunentom Ykpainu, HOro 3aCTyIHUKY;

® KEepiBHUK Ta 3aCTYITHUKH KepiBHUKa J[ep>kaBHOTO YIIpaBIiHHS CIIPaBaMHU;

® KCpiBHUKM amapaTiB (CeKpeTrapiariB) Jep»aBHUX OPraHiB, IO HE € JACPKABHUMHU CIYXKOOBISIMH, TIOCATH SKUX
HaJIeKaTh 10 Kareropii "A";

e Cekperap Ta 3actrynauku Cekperapst Pagu HanioHamsHOT Oe3neku i 000poHu YKpaiHu;

® HapOJHi JAemyTaTd YKpaiHu;

e [onosa ta unenu [Ipasninas HarionansHoro 6anky Ykpainu, uwienn Pagu HanionansHoro 6anky Ykpainy,

e ronoBu Ta cyani Korcruryniitnoro Cyny Ykpaiau, Bepxosroro Cymy, BAIIHIX CHEIialli30BaHUX CY/IiB;

e uineHNM Bwumoi paam mpaBocynas, wieHn Bumoi xBamidikamiiiHoi Kowmicii cyamiB  YKpaiHW, WIeHH
KpanidikauiifHo-1uCIUIITIHAPHOT KOMICIT MPOKYPOPIB;

e [‘eHepanbHU IPOKYPOpP Ta HOr0 3aCTYIIHUKY;

e [‘omoBa Ciyx0u 6e3mexu YKpaiHu Ta HOro 3aCTyIHUKH,

e Jlupexrop HamioHansHOTO aHTUKOPYIIIHOTO OF0po YKpaiHU Ta HOTO 3aCTYITHHUKH;

e Jlupekrop JepxaBHOTO OFOPO PO3CIioyBaHb Ta HOTO 3aCTYITHUKH;

e Jlupekrop bropo ¢iHaHCOBHX pO3CIiTyBaHb Ta HOTO 3aCTYITHUKH;

e [‘omoBa Ta wienn HamionanpHOi pagm YkpaiHu 3 muTaHb TenebadeHHS 1 pamioMoBieHHs, ['onoBa Ta 4ieHn

AHTHMOHOTIOJILHOTO KOMiTeTy YKpainu, ['oioBa HarioHanbHOTO areHTCTBa 3 MUTaHb 3aMl00iraHHS KOPYIIIi Ta
foro 3actynHuky, ['onoBa Ta unenn PaxynkoBoi manatu, ['onoBa Ta unenn LlenTpanbHoi BuOOpHOi KoMicii,
TOJIOBH Ta YWICHH 1HIIMX JePKaBHUX KOJIETialbHUX OPTaHiB;

® Ha/3BMYANHI 1 TOBHOBAXKHI ITOCIIH;

e nHayansHUK [ eHepanbpHOro mrady - ['onoBHOKOoMaHayBau 30poiiHux Cun Ykpainu, komanayBadi CyXoImyTHUX
Bilicek 30poiHux Cun VYkpainu, IloBitpsaux Cun 306poiHux Cun VYkpainu, BilicbkoBo-Mopcbkux Cui
30poitnux Cun Ykpainu;

® JiepKaBHI CIy»OOBIIi, IIOCAJIN AKUX HAJICKATH JI0 KaTeropii "A";

® KEpIBHUKHM OPTaHiB MPOKYpaTypH, KEPiBHUKH OOJIACHHX TEPUTOpiasibHUX opraHiB CiyxOu Oesmeku YkpaiHu,
TOJIOBH Ta CY/Ii alleAiHHIX CYIiB;

® KEpIBHUKH aJMiHICTPATHBHUX, YIIPABIIHCHKUX YU HATJISIOBUX OPTaHiB JEpKaBHUX Ta Ka3€HHUX MiANPHEMCTB,
TOCHOJaPCHKUX TOBApUCTB, JEp)KaBHA YacTKa Yy CTATYTHOMY KamiTalli SIKUX TPSAMO YH OIIOCEPEIKOBAHO
niepesuiye 50 BiZICOTKIB;

® UJICHU KePiBHUX OPraHiB MOJITHYHHX MAPTiH;

0) Inozemui myGaiuni nmisigi - dizmunHi ocoOM, sIKI BUKOHYIOTH a00 BHKOHYBaJIM BHM3HA4HI IyOJiuHI (YyHKIIi B

1HO3eMHUX JIepKaBax, a caMe:

rJlaBa JIepKaBH, YpALY, MiHICTPH (3aCTYITHUKH);

YIIeHH MapIaMeHTy a0o 1HIINX OpraHiB, IO BUKOHYIOTh (PYHKIIT 3aKOHOJIABUOTO OpPraHy JIepiKaBH;

TOJIOBH Ta YWICHH MPaBJliHb HEHTPATbHUX OaHKIB a00 paXyHKOBUX MaJiaT;

YJIEHH BEPXOBHOTO CYIY, KOHCTHTYLIHHOTO cyay a0o iHIINX CyJOBHUX OpraHiB, pillIeHHs SKUX HE HiAJSraroTh
OCKap)KEHHIO, KPiM OCKap>KEHHS y 3B’513KY 3 BUHSTKOBHMH 00CTaBUHAMMU;

® HaJ3BUYAlHI Ta MMOBHOB&KHI TOCIH, MOBIpEHI y CIpaBax Ta KEPiBHUKU IEHTPAIBHUX OpPraHiB BiiCHKOBOTO
YIIPaBJIiHHS,

® KEepIBHUKH aJMIHICTPATHUBHUX, YIIPABIIHCHKUX UM HATJISJIOBUX OPTaHiB JIEP)KaBHUX ITiJIIIPUEMCTB;

® YJICHU KepPiBHUX OPraHiB MOJITHYHHUX MapTiH.

B) Misui, siki BUKoHYIOTH MyOaiuHi ¢yHkuii B MixKHAPOAHUX opraHizamisix — 1mocajgoBi 0coOU MiKHAPOTHHX
opranizamiii, siki o0iiiMaloTe abo oOiiiMany mocaay KepiBHUKa (AMPEKTOpa, TOJOBU MpaBliHHS a0o iHIIY) YU
3aCTYIHHKA KEePIBHUKA B TaKUX OpraHizamisx a00 BUKOHYIOTh UM BUKOHYBaJHM OyJb-AKi iHII KepiBHI (BU3HAYHI
myOiuHi) QyHKIIT HA HaWBUIIOMY PIBHI, B TOMY YHC]I B MIKHAPOIHUX MDKICP)KaBHUX OpraHizallisix, 4ICHH
MDKHapOAHUX MapIaMeHTChKUX acaMmOuieil, Cy 1l Ta KepiBHI MOCag0Bi 0COOM MIKHAPOIHUX CYHIB.
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Yuenu ciM’i - 4oNOBIK/Ipy>krHa a00 MPUPIBHSIHI IO HUX 0COOH, CHH, 0YKa, TACHHOK, Maa4epKa, YCHHOBJIEHa 0co0a,
0co0a, sika mepedyBae i OMiKOW a0 MIKITyBaHHSM, 35Th Ta HEBICTKA 1 MPUPIBHIHI IO HUX 0COOH, OAaThKO, MaTH,
BITYNM, MadyXa, YCHHOBIIIOBAYi, OMIKYHU 9H MTKITyBaJIbHUKH.

Oco0u, noB’s13aHi 3 MOJITHYHO 3HAYYIIUMH 0CO0aMHU - Gi3uuHI 0COOH, SAKi BIANOBIIAIOTH X04a O OJHOMY 3 TAaKHX

KPHUTEPIiB:

® BiJOMO, IO TaKi 0cOOW MAalOTh CIUTBHE 3 MONITHYHO 3HAYYIIOI0 0C0000 OeHediliapHe BOJIOAIHHS OPUIINIHOO
0c00010, TpacToM ab0 iHIIMM MOIIOHIM TIPAaBOBUM YTBOPEHHSM a00 MarOTh OyIb-sAKi iHIII TiCHI JUTOBI 3B’ SI3KU
3 MOJITHYHO 3HAYYIIMMHU 0CO0aMu;

® ¢ KiHIeBUMH OcHe(dilliapHUMH BIIACHUKAMU FOPUAWYHOI 0coOHM, TpacTy abo IiHIIOro MmoAiOHOTrO0 MpPaBOBOTO
YTBOPEHHSI, TIPO SIKi BIIOMO, III0 BOHU Jie-(PaKkTo OyiM yTBOPEHi U1 BUTOIH MONITUIHO 3HAYYIIHX OCi0.

Paxynok moramennsi boproBux 3000B’s3aHb — paxyHOK, Bimkputuid y bamky mia crutatn [lo3muanbHUKOM

Boproux 30008B’a3aHb 3a JloroBOpoM KpeauTy, PEKBI3UTH SIKOTO BKa3aHO B JloroBopi KpeauTy.

PaxyHnoxk-gaxTypa — 1oKyMeHT, o HanaeTbes [Ipomasiiem KirieHTy-moKymIeBi i MiCTUTh TIEpENTiK TOBapPiB, MOCITYT

POOIT, iX KIIBKICT Ta IPOTIOHOBAHY IIHY a TAK0K MOXKE MICTHTH XapaKTePUCTHKH.

PoGounii nens — B pamkax nporo Jlorosopy mig PoOounm aHem BBaxkaeThcsl baHkiBChKWE (omepauiiHHUN J1€HB)

OyIb-Kuil poOouMid NeHb, y SKWUH baHK BIIKPUTHHA JUIsl HaJaHHS OaHKIBCBKUX MOCIYT/3MIHCHEHHS OaHKIBCHKHX

orepariiii, Ta y sskuit 6aHKH-KOpecroHIeHTH baHKy BIAKPUTI I 3/iHCHEHHS OaHKIBCHKHUX OTEpaIliid.

Po3paxynkoBuii nepioa — nepioz 4acy, 3a sikuii baHkoM ananmizyroThes omnepauii 3a BIIP Kiienra ta ¢popmyersest

cyma OOO0B’SI3KOBOTO IIOMICSYHOTO TUIATEXKY, SIKY HEOOXiHO CIUTATUTH.

Po3paxynkoBa gara:

a) nuasa InpuBinyanbHOro nopsiAky BHeceHHs1 cyMu O00B’SI3K0BOI0 MiHIMAJIBHOIO INVIATEXKY (32 IPOAYKTAMM,
o He mepeadauyaiots IlineroBuii mepion) — ue ocranHiii 1eHp Po3paxyHkoBoro mepioay, B sikuii bankom
3MIACHIOETHCS CIIMCAHHS/ BUCTABIEHHS JI0 CIUIATH IDIaTeXIiB nependadennx mum Jlorosopom Ta Tapudamu 3a
BimmoBimHNi Po3paxyHkoBuit mepion Ta (opmyBaHHS cymu OOOB’SI3KOBOTO MIHIMANBHOTO IUIATEXKY, SKHA
HijyIsrae cruiati npotsaroM [lnatixuoro nepiony.

0) nasa InpuBinyanbHoro nopsiAky BHeceHHs cyMu O00B’I3K0BOr0 MiHIMAJILHOI0 IJIATEXKY (32 MPOAYKTAMU,
mo mnepeadayaoTs IlinbroBuii mepion) — me mepmmii neHs Po3paxyHkoBoro mepioay, B skuii bankom
3MIACHIOETHCS CIIMCAHHS/ BUCTABJICHHS JIO CIUIATH ILIATEXIB nependadeHux 1um Jorosopom Ta Tapudamu 3a
BignoBigHuii PospaxynkoBuii mepionq Ta ¢opmyBaHHsS cymu OOOB’S3KOBOTO MiHIMaJIbHOTO ILIATEXKY, KU
mijuiarae crutati npotsaroM [lnatixxaoro mepiony.

Po3paxynok 3aranbHoi BapTocTi Kpenuty — nmetampHMI po3mmc CKIaIoOBHX 3arainbHOi BaptocTi Kpemmty Ta

peabHOI piYHOT MPOIIEHTHOI CTaBKK 3a JJoroBopoM Kpeauty. € HeBil’eMHOIO YaCTHHOKO [I0TOBOpY KpeauTy.

Cucremun aucranuiiiHoro oociayropyBaHuHsi «ldea Online» (magpani — CHO 10) — mnporpamHO-TeXHIYHMH

KOMITJIEKC, 110 HaJa€ MOXIIMBICTh KOPHUCTyBauaM OTpUMYBaTH iH(pOpMalilo Mo iX paxyHKax Ta HpPOAYKTax, Ta

3JIIACHIOBATH JUCTAHIlIMHE po3nopskeHHs KomTamu Ha paxyHkax. CJIO 10 Bkimoyae B cebe MoOUIbHUE 101aTOK

«0O.Bank» (a Takoxx WEB-Bepciro CJ10 10) Ta «O. Bank 2.0».

CVV2 (Card verification value)/CVC2 (Card verification code) kom - 3-x 3HauHmi KojJ O€3MEKH, AKUI

HaJIpyKOBaHUH Ha 3BOpOTHiN cTopoHi kapTku MIIC «Visa Inc.» abo «MasterCard Worldwide» BignosinHo, abo sikuii

BiZjoOpakaeTbes 3a BignoBiaauM 3anutoM Kitienra y CJ1O 1O micns yemimHoro migreepmkenns KiieHTom 3anurty 3a

noromororo OTP 1 BUKOPUCTOBYEThCS, SIK TOJATKOBUI 3aXHUCT BiA MiAPOOKM KapTKH Ta 3a0e3redeHHs Oe3neKu mpu

onnaiiH ruiatexxax. Homep CVV2 abo CVC2 e mianucom Kiienra ta npupiBHioerbes o I1IH-kony npu omnari

TOBAapiB Ta MOCIYT y Mepexi [HTepHerT.

Cneuudikanisi — gokymeHT (crierudikamis abo paxyHOK-GakTypa), sKuid MicTUTh iHQopMariro mpo [Ipoxasus ta

ToBap, 110 KynyeTbes 3a paxyHok Kpeaury.

«CTonm-1ucT» — TEpeNiK eIeKTPOHHUX IUTATIXHHUX 3ac00iB, CKJIAJCHHIA 3a NMEBHUMM IX PEKBI3UTAMHM, 3a SKUMHU

3YIHMHEHO MpoBe/AeHHs onepariif. 3anexxHo Bijg npasun MIIC cron-nuet Moxe OyTH e€lNeKTpOHHHM Ta/abo

HarnepoBUM.

CranpgapTHuii HOpsiAoK BHeceHHA cyMH OO00B’A3KOBOI0 IIOMICSIYHOIO IIATEXKY - MOPSAJAOK BHECEHHSI CyMH

O00B’A3KOBOI0 MIOMICSIYHOTO MJIATEKY — JIUISl KAPTKOBUX MPOJYKTIB, Y SIKUX PO3paxyHKOBOIO JaTOI € OCTaHHIN

ornepauiiHuii (poOoUHit) JeHb KOKHOTO KaJICHIAPHOTO MIiCSIISL.

CTpaxoBHK — CTpaxoBa KOMIIaHisi HallMeHyBaHHs sKOi 3a3HadeHO B JloroBopi kpemuty, 3 skoo KiieHT ykiaB

JIOTOBIP CTpaxyBaHHs (CTpaXxyBaHHS JKUTTS BiJl HEIIACHOTO BHIIA/IKY UM iHIIE (32 HEOOXIJTHOCTI).

Tapudu banky — nepenik nociyr baHky 3 BH3HA4YeHHSIM IX BapTOCTi, SIKI € HEBiJI’€MHOIO YAaCTHHOIO JIAHOTO

Horosopy Tta [loroBopy mnpo HaxaHHA OaHKIBCBKOrO NpOAYKTy. baHk Bmpasi 3miHtoBatm Tapudu 3a ymoBu

noBiomieHHst Kiienra B mopsiiky, BctaHoBieHoMy JloroBopom. Tapudu banky po3mimgytoTecsi Ha odiliiiHOMY

caiiti banky.

TexcToBi NOBiTOMIeHHS 3ac00aMH MOOIILHOIO 3B’SI3KY — CYKYITHICTh CHCTEMAaTH30BaHUX a(aBiTHO-TEKCTOBHX

Ta udpoBUX 3HAKIB (TEKCT), o (hopmyeThess baHkoM Ta mepenaeTscsi Ha HOMep MOOiIbHOTO mpucTporo Kiienrta
a00 HaBIaKHU.

a) «USSD-nosigomaenns — Unstructured Supplementary Service Data — «HecTpyKTypoBaHi HaHi J0IaTKOBOI
MOCTYTH» - TEXHOJOTiA Mepedayl KOPOTKMX TEKCTOBHX MOBIJOMIIEHb Ha MPHCTPOI MOOIBHOTO 3B’S3KY
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cnoxxuBaviB. USSD-moBizomiieHHs1 He 30epiraeTbesi B mam’aTi MOOUTBHOTO MPHCTPOI0. MiCTUTH NPOIO3HILIi0
Banky 3 moxnuBicTio 11 KimienTa 00OpaT BapiaHTH: MPUAHATH NPOMO3UIII0 a00 BiAIMOBUTHUCH BiJl HET.

0) sms-mosimomuiennsi — Short Messaging Service — «cmyx0a KOPOTKHX ITOBIIOMJIEHB» — TEXHOJOTIS, IO
JIO3BOJISIE 3MIACHIOBATH TIPUMMAaHHS-TIEpeady KOPOTKUX TEKCTOBUX IOBIIOMIICHB 3a JOMOMOTOI0 MOOIIBHOTO
MPUCTPO0. SMS-TIOBITOMJICHHSI MOXKe OyTH 30epekeHe B 1maM’siTi MOOLUIBHOTO PUCTPOI0. MiCTUTD MPOTIO3UIIII0
banky 3 moxmBicTio st KiienTa 0O6patn BapiaHTH: TPUAHSATH MPOTIO3HUITiF0 200 BiAMOBUTHUCH Bij Hel.

Texuiunuii oepapadt — cyma 3aboproBanocti 3a BIIP, sxka BuUHHKIA NpH MEpeBUIICHHI JIMITY BUTpPaT MO

TUTATLKHIA KapTHi Ta OAHOYaCHOMY MEPEBUIIEHH]I CyMH HE3HMKYBAIBHOTO 3aJIUIIKY.

Texuonoris NFC — texHosoris 6e3Ap0oTOBOr0 BUCOKOYACTOTHOTO 3B’sI3Ky Ha HeBenwKi Binctadi (1o 10 cwm), mo

BUKOPHUCTOBYETBCS [UISA 3IMCHEHHS OE3KOHTAKTHOI OIUIATH 3 BHUKOPHCTAHHSIM IH(POBOrO aHanory KapTKd Ta

MoOiTBHOTO TUTATIXXHOTO AOJATKY.

ToBap — ToBap/-u, sikuii/-1 Bu3HaueHui/-1 y Cneuundikanii [IpogaBus, HaliMeHyBaHHS sIKOTO 3a3HayeHo y Jlorosopi

KPEINTY.

Toxen — mudposnii ananor BIIK, enexkrponne npeacraBinenss pekBizuTiB BIIK, axi dopmyrorees y MobinsHOMY

TUIaTKHOMY JTOJATKY.

ToproBenps — cy0'eKT MiANPUEMHHIIBKOI JTiSIIBHOCTI, SIKUH, BIAMOBITHO IO IOTOBOPY 3 €KBalpoM abo0 IUIATIXHOIO

Opraizarii€ro, mpuitMae 10 00CIyroByBaHHS IUTATIXHI IHCTPYMEHTH 3 METOIO IIPOBEACHHS OIUIATH BapPTOCTI TOBapiB

YH OCIYT (BKJIIOYAIOUH MOCIYTH 3 BUAAYl KOIITIB Y TOTiBKOBIK opmi).

Tpan3akuis — oneparisi, 3xailicieHa 3a gonomoror BIIK Ha cymy rpomioBux KOINITIB, IO BiANOBiZa€ BapTOCTI

npunoanoro ToBapy/ 34iHICHEHOTO MIIATEXKY.

dakcuMiJie — KOITisl BIIACHOPYYHOTO MINICY Ta/a00 MeYaTKH, SKa BHOCHTHECSA B TEKCT JOKYMEHTY MeXaHIYHHM a0o

CJIIEKTPOHHUM HUIAXOM. Takum yuHOM, CTOPOHH MOXYTb, SIKIIO Le mnependadeno [IpaBumnamu ta/abo IlpaBunmamu

kopuctyBanHsa BIIK Ta/abo ymoBaMu GaHKIBCHKHX MPOIYKTiB, BHKOPHCTOBYBATH (paKCcHMiJie, BiITBOPEHE MEXaHITHO

(3a momoMoOror ImTammy, KIilie) Ha TanepoBOMYy TOKYMEHTi, a00 B EJIEKTPOHHOMY BUTISAI (32 JOMOMOTOIO

IpOrpaMHOro 3abe3neveHHs) Ha JJOKYMEHTI B €JIEKTPOHHOMY BHUIJISII.

B skocti 3pasky BiaacHopyuHoro miamucy Kiienta CTOpOHM ITOMOBHIMCS BUKOPUCTOBYBaTH miamuc Kiienra y

JoroBopi npo HamaHHSA OAHKIBCHKOTO MPOIYKTY.

3pa3ok nevatku banky HaBeneHo B qaHoMy JloroBopi.

3pa3oK BIAaCHOPYYHOTO MIANUCY YIOBHOBaXKEHOI ocoOun banky HaBeneHo B naHoMy J[oroBopi.

®dinaHcoBHii HOMep — HOMep MOOimpHOTO TenedoHy KirieHTa yKpalHCBKHX OmepaTopiB MOOITBHOTO 3B’SI3KY, SIKHH

3a3HaueHuil B 3asBi Ha mpueAHAHHA, /[oroBOpi Mpo HamaHHS OAHKIBCHKOTO MpoAyKTy abo Yroxi 3 Kiiertom, abo

IHIIKMX 3asBax, sKi HagaHi y Bigginenni/Toukax nponaxy 4u 3a gonomororo CJIO 10 i migTeeppkenuii Kitientom, sik

HOMEp Tesne(oHy 3a JIONOMOTOI0 SIKOTO MOJKE IMPOBOAMTHCS NUCTaHLilHA aBTeHTHdikamis KiieHrta, ykimameHHs

NPaBOYUHIB, 00CIIyroByBaHHs, MiATBEpAKeHHs piHaHcoBux onepauiil (OTP), moBizoMiIeHHsS pO3Mipy MPOCTPOUYEHOI

3a00proBaHOCTI, HEYCTOWKHM Ta 1HIIUX TIATEXKIB.

Hudpora kapTka — OaHKIBChKA IUIATDKHA KapTka 10 OaHKIBCHKOI'O IOTOYHOIO PaxyHKY, SIKa BUITYCKAaeThCs 0e€3

(hizmgHOTO HOCISA, IO MICTUTH B €NEKTPOHHIN (opMi MaHi, HEOOXiMHI MU iHIMIFOBaHHS IUTATIXHOI omeparii Ta/abo

3MiiCHEHHS IHINX OMeparliid, BU3HAYEHNX IOToBopoM, siki Kimienty nosimomisie bank. [ludposa kaptka nepenbdavae

3aificHeHHs O€3rOTIBKOBUX OMepalliii B TOPriBeNbHIH Mepeki Ta B Mepexi [HTepHeT 3 BUKOPUCTAaHHSM i1 PEKBI3UTIB.

Iudposa kapTka Moxke OyTn BuKopuctaHa KitieHToM Juis 3aiCHEHHS onepamniii yepe3 OaHKOMaTH, IO JT03BOJISIOTH

3MiiCHEHHS orepalliii 6e3 BUKOPUCTaHHS TUIATKHOT KapTKH HA Pi3WIHOMY HOCI].

Bci iHII TepMiHM BXKUBAOTHCSA B I[bOMY JlOTOBOpI B 3HAYCHHSX, SKAMH BOHHM BH3HA4eHi 3TiJHO 3 HOPMAaTHBHO-

npaBoBUMH akTaMu HamioHaneHOro OaHKy VYKpaiHHM, iHIIMMH aKTaMH MiI040r0 3aKOHOJABCTBA YKpaiHU Ta

npasunamu MIIC.

2. 3ATAJIBHI HOJIOKEHHSI.

2.1. [orosip BU3Ha4a€ yMOBH Ta MOPAJOK HajaHHs bankoM OaHKiBChKHX MpoaykTiB Kimientam.

2.2. JIOTOBIp MICTUTh JETANbHUM, TPOTE, HE BHYEPIHHUH OMUC OKpeMHX OaHKIBCHKHX NPOJYKTIB. J[MHaMidyHO
po3BHBalOYMCh Ta O0a0YM NPO 3aJ0BOJIEHHsS 3pocratounx mnotped Kiienta, bank cucremaTnyHo po3poOnse Ta
CTBOPIOE HOBI OaHKIBCHKI MPOAYKTH Ta BIOCKOHAIIOE icHYyroui. [Hpopmalis mpo Bci akTyalbHi YMOBH OaHKiBCHKHX
NPOJYKTIB, sKi MporoHyroThess KimienTy 3a 1M JloroBopoM posMilnyeTscsi Ha odimiiHoMy caiiTi banky ta y
BinnineHusx.

2.3. Aknentyroun aaHuii Jlorosip, muIsixoM mignucaHHs 3asBM Ha npuenHaHHA abo JloroBopy mnpo HalaHHS
0aHKIBCHKOTO TPONYKTY, KIEHT OTpHMye€ MOXKJIHMBICTh KOPHCTYBAaTHCS OKPEMHUMH OaHKiBCHBKHMH IPOJYKTaMH,
iH(opMallist TIpo sIKi po3MilleHa sk y Bijgninenusx, tak i Ha odiniiiHomy caiiti banky.

2.4. TligkmodenHs, 3MiHa’, Po36IOKyBaHHs, neakTuaiis (DiHaHcoBoro Homepy Kitiemta moxe Gyt 3aificHeHa
IUISXOM TOJIaHHS BIiAMOBIAHOI MUCHMOBOI 3asBU y Bimnminenns, a OnokyBaHHs (DiHAHCOBOTO HOMEpPY MOXKIIMBE
BHUKJTIOYHO 4Yepe3 KoHTaKT-IeHTp, MPH IILOMY ITiICTABOI0 BUKOHAHHS OIeparlii 0JIOKYBaHHS € BCTAHOBJICHHS OCOOH
3T1IHO 3 BUMOTaMH baHky Ta 3amuc po3moBu 3 KimieHToM.

> Mosxupa uepes CO 10 micns BoposakeHHs BianosigHoro ¢pynkuionary B CJ10 IO.
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Oneparist 3 TiAKIIOYEHHS, 3MiHU, OJIOKYBaHHS, pO30JIOKyBaHHs, AeakTuBalii @iHaHCOBOIO HOMEPY 3IIMCHIOETHCS HE
mizHime 1 (ogHOro) pobodoro IHS 3 MOMEHTY iHiLiIOBaHHs BixmoBigHoi omepanii. bank indopmye Kiienra mpo
CTaTyC BUKOHAHHS OIepallii IIKIIOYeHHS, 3MiHHU, OJOKYBaHHS, p0O30JI0KYBaHH, NeakTHBAIlii DiHAHCOBOTO HOMEPY
SMS-TIOBITOMJICHHSIM, Y pa3i:
»  YCHIIIHOCTI — MiATBEPPKEHHS, 110 ONeparlis 3AiHCHEHA YCIIIIIHO;
» He YCHINIHOCTI — TIOBIJIOMJICHHSI, 1[0 OTEpailil0 HampaBlIeHO Ha JOOMpaIfoBaHHA. [licis yCmimHoro
BUKOHAHHS Omepallii KJI€HTy HAMPaBIIETHCS SMS-TTOBIAOMIICHHSM PO YCIIIIHICTb.
[Migkmoyenns/3mina DiHAHCOBOTO HOMEpPY NPUBOJIUTH 0 aBTOMATUYHOI 3MIHM HOMEpY TeledoHy, sKuii OyB
3a3HadeHuil A TexHonorii 3D-Secure Ta mocnyru sms-0aHkiHT He mi3Hime 1 (0JHOro) poOOYOro AHS 3 MOMEHTY
IHIIIFOBaHHS BiAIIOBITHOI OITepartii.
2.5. BignoBimHuii mpaBovMH Jii€e HA yMoBax Ta 3a Tapudamu baHKy, M0 € aKTyaJbHUMHU Ta YHHHUMH Ha MOMCHT
yknagenHs: KimieHToMm BiamoBigHOTro mpaBounHy. Tapudu B MoJaibmIoMy MOXYTh OyTH 3MiHeHI baHKOM B MOpsaKy
n.2.18.1.
2.6. KitieHT Hece BHKIIOYHY BiJMOBINANBHICTD 32 30€PEIKCHHS Ta HEPO3TOJIONICHHS JAaHUX, [0 BUKOPUCTOBYIOTHCS
Bankom myist fioro inentudikamii O.KOD, Jlorin, [Tapons, @iHaHCOBUI HOMED TOIIIO).
2.7. 3mina Homepy MoOinsHOTO Tenedony Kiienra, 3a3HadeHoro y 3asBi Ha npuegHanHs abo Jlorosopi npo HagaHHS
0aHKIBCHKOTO TPOAYKTY, MOXKe OyTH 3AiiiCHEHa BUKJIIOYHO NUISXOM MOJAHHS BiAMOBIMHOI MHCEMOBOi 3asBU y
Bigninensi ays 3mMinn @iHaHCOBOTO HOMEPY.
2.8. KimieHT Hece yci pU3MKH Ta HETaTHBHI HACIIJKH BTPATH Ta HE3aKOHHOTO 3aBOJIOJIHHS MOOUTBHHM TenepOHOM
Ta/abo BignosigHOIO SIM-KapTorO 13 3aKpimieHuM 32 HUM DIHAHCOBUM HOMEPOM, 32 YMOBH, IO BiH HEBiIKJIAIHO
noBiomuB 1ipo e bank depe3 KoHTakT-1ieHTp 9m y Oyab-SKHi iHITUI AOCTYIMHUH Ta e(EeKTUBHHUHA CIIOCiO, 1m0 HE
CYTEPEUHTH MOJIOKEHHAM 1IHOTO JIoroBOpy Ta BUMOTraM YWHHOTO 3aKOHO/IaBCTBA.
2.9. KiieHT mOTOmKy€eThCS 3 THM, IO HOTro OyAyTh MOBIAOMISATH Oynb-KHM YHHOM Ta B Oymb-skid Qopwmi,
BKJIIOYAIOYM, &€ HEe OOMEXKYIOUMCh, LUIAXOM HAACHIAHHS JIMCTIB Ta IHIIMX MOBIAOMJIEHb (NHCHBMOBUX Ta
SJIEKTPOHHHUX): Ha aJpecy WOro MpOKMBaHHS MOIITOI0, Kyp’ €pOM, HAPO4HO, Ha Horo e-mail, Ha DinancoBuil HOMeEp
a0o 1HIMI KOHTAaKTHUI HOMep TenedoHy Tolo, 3 iH(opMmalico mpo OaHKIBCHKI MPOMYKTH i mociayrd baHky Ta
TIPOTIO3UIISIMA CKOPHUCTATHCA OyIb-IKUMH OaHKiBCHKHMMHU TPOAYKTaMH i mociayramu banky. Butpatm Ha mocTaBKy
KiienTty 3a3HaueHHMX BHUIIE MOBiIOMIICHBb MOKIaAaloThesi Ha bank. KiieHT Takok Hamae CBOIO 3rofly Ha mepelnady
iHpopMalii TpeTiii cTopoHi (KOJNEKTOPChKil KoMMaHii), sika Oyne Aistu Bij iMeHi baHky, 3 MeTor0 mepeBipku Bei€l
indopmariii, moganoi Kmiearom banky 3 meroio orpumanHs Kpeauty, B Mopsaky BH3HAYEHOMY 3aKOHOJIaBCTBOM
VYkpaiHn Ta 3 JOTPUMaHHAM BCTAHOBJICHHUX 3aKOHOAABCTBOM BHMMOI IIOJO B3A€EMOJAIi 13 CIOXXMBauaMH Mpu
BpETYJIIOBaHHI MPOCTPOYEHOi 3a0oproBaHocTi. [laHa 3rojia HajaeTbcs HA HE BU3HAYEHHWH CTPOK, MPHU3HAYCHA IS
CHCTEMaTUYHOTO BUKOPUCTAHHSI Ta € AIMCHOI0 He OOMEKEHHI Iepio yacy.
2.10. Kuient (abo #oro 3aKOHHUN TPEACTaBHHUK) 3000B s3aHUI HE Mi3HIime 3 (TphOX) KaJCHAAPHUX MICSINB 3 JaTH
HACTaHHS 3MiH BJIACHUX MEPCOHATIBHUX a00 KOHTaKTHHX JAaHWX MpoiHpopMmyBaTH baHk mpo Taki 3MiHH, a came (aye
HE BUKJIFOYHO):
- 3MiHM a00 BTpaTy YMHHOCTI ieHTU]iKaiiHNX noKyMeHTiB KiieHra, ski Oynu Hagani Kiienrom mo banky mpu
yknananti Jlorosopys;
- 3MiHHM 200 BTpaTy YMHHOCTI 1IeHTH(IKAIIHHUX JOKYMEHTIB JIep)KaTessl KapTK, Ha iM s sikoro KitieHT odopmuB
JIOJTATKOBY KapTKy 1o BinacHoro bIIP, sxi 6ymu nHagani Kiniearom no banky npu yxmanansi Jorosopy;
- 3MIHH aJJpecH peecTpariii Micis MPOXKUBAHHS 200 3MiHU ajipecy (PaKTUIHOTO IPOKUBAHHS;
- 3Minu DiHaHCOBOTO HOMEPY a0 IHIIMX KOHTAaKTHHX HOMEpIB Tele(OHiB;
- peecrparii abo mpunuHeHHS peectpamii Kiienta sk ¢izuuHOi ocoOH-mianpuemns y €IMHOMY JepKaBHOMY
peecTpi opuaAMYHKX 0ci0, Hi3MYHMX OCiO-miAnpueEMLIB Ta rpoMaackkux popmyBans (EAPIIOY);
- HaOytTs Kitienrom crarycy PEP;
[HdopMyBaHHST MPO 3MIHM BIIACHUX TEPCOHATBHUX a00 KOHTAKTHUX JaHUX 3HIHCHIOETHCS IMUITXOM OCOOHCTOTO
3BepHeHHs Kiienta no banky i3 HagaHHSM HiATBEPIKYIOUMX JOKYMEHTIB (AKIIO TakKi JOKYMEHTH mnepeadadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH).
2.11. KitieHT MOBIIOMJICHHI Ta MOTOIXKYEThCS, 110 Tpu 3aidcHeHHs peectpalii B CJ1O 10 3 meroro InenTudikarrii ta
mig vac OTpUMaHHS OaHKIBCBKMX IOCIHYT, BH3HAu€HHMX Yy 1boMy JloroBopi, mnepeBipka Ta OTpUMaHHS
ineHTH(]IKAIIHHWA NaHUX IMOJO HHOTO B T.Y. EJIEKTPOHHUX BEPCi JIOKYMEHTIB, SIKi MOXYTh IPEHI SBIATHCS
(HazmaBaTHUCS) HUM, MOXKe OyTH 3IIHCHEHA 3a JOTIOMOIOI0 EJICKTPOHHHUX KaHaJIiB KOMYHIKallil, a caMe MECEHKEPIB
(Sender, Viber, Uat-60T1, Facebook Messenger Ta iHiii), riiaTa 3a rnepenaBaHHs Ta/ab0 OTpUMaHHS 11eHTH(IKAIIHHIX
nanux i KiieHTa npu nboMy BiJICYTHSL.
2.12. baHk jy1s 3a1HCHEHHS BiJIalIeHOT JUCTaHIIHHOI ineHTHdikamii Ta Bepudikaiii KiieHTa BUKOPUCTOBY€E HACTYIIHI
cepsicu/texnonorii Metox PPO, Bank ID, BKI Ta inmri (32 He00XiHOCT1).
2.13. KiieHT MOBiIOMIIGHWH Ta TMOTOMKYEThCS, IO JJIs 3AIMCHEHHS BiIJaieHOI AMCTAHIINHOI imeHTUdiKalii Ta
Bepudikauii KimieHra BiH Hajae 3romy Ha OTPUMAaHHS:
e 3 JIIS - enexTponHi korii qokymeHTiB (ID kapTka abo 3akopmoHHUI mactopT (B pasi BiacytHocTi ID kapTkm),
PHKOIIII, MeTanaHi, o CTOCYIOThCS €ISKTPOHHOIO JoKyMeHTy, pdf, dporo 3 E-macmopry;
e nocTymy MOOTBHOrO JOAATKy OO KaMepu MOoOibHOro mapuctoro KiienTta amst 3amidicHeHHs ¢oTrodikcamii
Knienra mpu mpoBenenHi inentudikanii Kmienta 3 Buxopucranaam Metoxgy PPO, IS Tta 30epexeHHs
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eJIeKTpOHHUX (aiiniB B 0a3i baHky:
o  BKI — orpumanss iHopmarii moa0 KpeauTHOi icTopii Ta qanux Kiienra.

2.14. BaHK He BCTAHOBJIIOE HOBI JIIJIOBI BiZHOCHHH (Y T.4. BIAMOBJISE y BIIKPUTTI PaxXyHKY), a TAKOXK HE MIATPHUMYE
icHytoui [inoBi BimHOcHMHM (y T.4. BiIMOBISIE Y TpOBeAcHHI (hiHAHCOBHX OIEpaliii, po3pHBae AIJIOBI BiJHOCHHH,
3aKpUBA€ PaXyHKH) y HACTYITHUX BUIAIKaX:
- AKIIO 3/1icHeHHs inenTudikarii Ta/ado Bepudikamii KiienTta € HeMoxxnmuBruM a0 sKmo B baHKy BUHUKAa€E CyMHIB
CTOCOBHO TOTO, IO 0c00a BUCTYIAE BiJl BIIACHOTO iMEHI;
- BCTaHOBIIeHHsI KITieHTY HENPHUITHATHO BUCOKOTO PU3HKY;
- HeHaraHHA KiieHTOM HEOOX1MHMX IS 3AIHCHEHHS HaJIe)KHOT MMepeBipKH KITI€EHTa JOKYMEHTIB 91 BiZIOMOCTEH;
- moganas KiieHToM um #oro mpenctaBHUKOM baHky HemocToBipHOi iH(opmamii abo momaHHS iHbOpMAIii 3
METOIO BBeJIeHHS baHKy B OMaHy;
- AKIO 3MiACHEHHs ineHTudikallii ocodu, BiJ iMeHi a00 B iHTEpecax sKOi MPOBOIUTHCS (piHAHCOBA omepallis abo
BCTaHOBJICHHS BUT'0I00JIepKyBada (BUTOJ0Ha0yBa4a) 3a (hiHAHCOBOIO OTIEPAIIi€0 € HEMOYKITUBUM;
- saxmo KiieHT BKIIOYEHWH A0 mepeniky oci0, MOB’s3aHMX 3 MPOBAIKEHHAM TEPOPUCTHYHOI AisLTBHOCTI abo
CTOCOBHO SIKUX 3aCTOCOBaHO MiKHapoiHi caHkuii (mami — I[lepernik oci0), 32 BHHATKOM BUNAJKiB, nepeadaueHux
pesomontisimu Panu besnekn OOH;
- sxmo KumieHT nmie Bim iMeHi Ta 3a JopydeHHsSM ocib Ta/abo opramizarmiii, siki BkIrodeHi go Ileperniky ocib (3a
BUHITKOM BHIAJKIB, epeadadeHux pesomonisimu Paan besnexku OOH);
- akimo baHky Bimomo, 110 KOHTpareHTOM (hiHaHCOBOI omepailii a0o (iHAaHCOBOI YCTaHOBOIO, siKa 3a0e3medye
3milicHeHHs i€l (hiHaHCOBOT omepaiiii, € ocoOu Ta/abo oprasizaiii, Skux BKIFOUYeHO 10 [lepemniky ocib;
- k1o baHk Mae miz03pu 110,10 HEBIAMOBIIHOCTI XapakTepy ¢GpiHaHCOBOI onepallii 10 Haganux Kiienrom abo ioro
KOHTpareHTaMu CyMpoOBiHUX JOKYMEHTIB.
2.15. bank Mae mpaBo BiIMOBHTH Y TIPOBENEHHI MiI03pisioi piHaHCOBOI omeparrii.
2.16. baHk y pa3i NpUHAHATTS pIIIEHHA MO0 BiJIMOBU BiJl MIATPUMAHHS IiNOBUX BiMHOCHH (0OCIYrOBYyBaHHS
Kiienra) nusixom po3ipBaHHS IiTOBUX BiIHOCHH:
- 3aKpWBAa€ BIIMOBIMHUN paxyHOK, SKIIO OMepamnii 3a UM paXyHKOM He 3MiHCHIOIOTHCS MPOTITOM TPHOX POKiB
MOCTILTH 1 Ha IFOMY PaXyHKY HEMae€ 3aJIUIIKy KOIITIB,
- 3aKpUBAaE BIAMOBIIHUI paxyHOK y pa3i HasBHOCTI 3aJIMIIKY KOINTIB Ha PaxyHKY IIICIsS IPOBEACHHS
3aBepIIAIbHUX OIepaliii (HapaxyBaHHS BiJICOTKiB, CTATHEHHS KOMiCiH, CTATHEHHsS KPeJUTHOI 3a00pTOBaHOCTI,
BUKOHAHHS TUIATDKHUX BHMOT Ha MPUMYCOBE CIHCaHHS (CTSATHEHHS) KOINTIB, BUIUIATH KOINTIB TOTIBKOIO,
nepepaxyBaHHsS 3aIMIIKY KOINTiB 3a HagaHuMu KilieHTOM pekBi3uTamu) abo 30epirac Ta OONIKOBYe IS
MOJANIBIIOT0 TIOBEepHEHHS KomTiB KitieHTy mig 9ac fioro 3BepHeHHs 10 baHky;
- 3aKpHMBa€ paxyHKH, Ha sIKi HAKJIaJEHO apellT Aep>KaBHUM/IPUBATHUM BHKOHABIIEM, 33 YMOBH JOTPHUMAaHHS
NOPSIZIKY, BU3HAUEHOT'O 3aKOHOJABCTBOM YKpaiHH, CTOCOBHO BUKOHAHHS OaHKaMM 3aXOJiB 100 apeIiTy KOLITIB
Ha paxyHKax KII€HTIiB, CTUCaHHs BaHKOM KOIITIB i3 paXyHKIB IJIATHUKIB TIOAATKIB;
bank moBimomnsie Kitienta mpo posipBaHHA AUTOBHX BigHOCHMH. CTOPOHM ITOMOBWJIMCH BBaXKaTH TaKi
TIOB1IOMJICHHS 3pO0JICHUMH HaJIe)KHUM YHHOM, SIKIIO BOHU OyTyTh 3[iHCHEH] OJHUM 3 HACTYITHUX CIOCOO0iB:
-y NUCHMOBIH (hopMi PEKOMEHJIOBaHUM JTUCTOM/KYp’€poM/ ab0 BpYUEHi OCOOHMCTO 3a apecor0 MPOKUBaHHS, sIKa
HanaHa Kimientom no Banky, abo BpydeHi mpu ocobuctomy 3BepHeHHI Kiienta mo banky; mpu mpomy y pasi
HamNpaBIIeHHS TIOBIOMIIEHHS 3aco0aMu MOMTH/KYp €pchKoi Ciry:)kOu  moBiomiieHHs: KitieHTa BBa)kaeThCs
3MIACHEHMM B MOMEHT OTPHMaHHsS baHKOM KBUTAHINI MOMITOBOTO BIIIUICHHSA/KYP €PCHKOI CIYKOH TIPO
BiJIIPABJICHHS BiIMOBIHOIO peKOMEH10BaHOTO Jincta KitieHTy 3a aapecoro Horo npoKuBaHHS (peecTpaitii).
- Hamicnani bankoMm moBimomieHHs B cucteMi [HTepHeT-bankinT, mpu mpomy KitieHT BBa)kaeThCsl HANIEKHUM
YHHOM IOB1JIOMJICHUM Y JIeHb PO3MILIEHHS TAaKOro MOBiJOMIIEHHS B ocobucToMy kabineti Kitienra;
- Hajticiani bankoM Ha ajpecy enekTpoHHOI momTr abo Ha dinaHcoBUi HOMep (200 Ha IHIIMH HOMEP MOOITLHOTO
tenepony Kiienra, sixkmio Kiienr camoctiino B CJIO 10 3MiHUB HOMep MOOUILHOTO TeleOHY JUIS MOCITYTH
«SMS-bankinry); npu npoMy KitieHT BBa)ka€Thesl HaJISKHUM YHHOM HOBIZJOMJICHHM Y J€HB BiAnpaBieHHs bankom
TAKOr'O ITOB1JOMIIEHHS.
Pazom 3 moBigomiienHsM KimieHTa 111010 po3ipBaHHS IiJ0BHX BiHOCHH BaHK OJIOKye BCl MPUXiIHI Ta BHIATKOBI
orepauii 3a PaxyHKoM i, 32 yMOBH BiZICYTHOCTI iHIIMX apellTiB, 3akpuBae PaxyHok. [Ipu npomy:
- axkmo g0 Paxynky He odopmmeno xoanoi BIIK abo crpok naii BIIK 3akiHumBcst Oinmbmie 30 (Tpuausry)
KaJICHJapHUX JIHIB JI0 JIATH BiJNpaBieHHs noBigomieHHs KiieHnty mono 3akputts Paxynky, To baHk 3akpuBae
Paxynok nporsirom 10 (necsti) poGounx JHIB 3 JaTH TAKOTO MOBIIOMIICHHS,
- skmo 1o Paxynky ogopmiiena BIIK i3 uyumnHuUM cTtpokom nii, To bank 3akpuBae paxyHok mnpotsirom 30
(TpUALATH) KaJCHIAPHUX JHIB 3 1aTH BIANpPaBICHHS NOBigoMiIeHHs KimieHTy 111010 3akpuTTst PaxyHky.
2.17. Ha Bumory bBanky, KitienT 3000B’s13aHui HagaT JOKYMEHTH Ta BiIOMOCTI, HEOOXIHI /I 1AeHTU(IKALT HOTro
ocoOu, BUBUEHHS cepu HOro AisibHOCTI, (JiHAHCOBOTO CTaHy, aHami3y Horo (iHaHCOBHX omepauidd, a TaKoX IS
aktyamsaiii gmaaux npo Kimenra (oTpuMaHuX Ta iCHYIOUHX JOKYMEHTIB, MaHWUX Ta iH(GOpMAIii Mpo HHOTO) TOIIO,
BIIMIOBITHO IO [iF0OYOTO 3aKOHOJABCTBA Ta BHUMOT BHYTPIIIHIX HOPMAaTHBHHX IOKYMEHTIB banky. Y BHmaaky
HeHaganHa KoieHToM Ha BuMory baHky HeoOXigHMX [OOKYMEHTIB 4YM BiioMOocTel a00 yMHCHOTO HaJaHHS
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HEMpPaBIUBUX BIJOMOCTEH 100 cebe, abo y pa3i HesBku KirieHTa 3 METOI OHOBJICHHS 1CHTU(IKAIHHUX NaHUX
Bank mae npaBo BigmoBuTH KiieHTY B 00CIyroByBaHHi.

2.18. Kuient Hagae banky 103BiJ Ha BHECCHHS TEPCOHANIbHUX qaHuX KirieHTa B 0a3y MepCOHaIbHUX JaHUX
«Kmieatn AT «Ines bark», 00poOKy TakuX JaHUX, a TAKOXK Mepefady TaKuX JaHUX TOB’sI3aHUM ocobaM Ta
naptHepam baHky 4M iHIIMM po3MOpsAHMKAM BiAmoBinHO a0 3akony Ykpainu «lIpo 3axucT mepcoHaIbHUX JaHUXY, a
TaK0X Ha BUKOPHUCTaHHS BIACHOTO (hoTorpadpiyHOro 300pakeHHs Ta ay/Iio- Ta BieoMarepialiB i3 BIITBOPEHHIM
ronocy/300paxenns [loznuanpanka y ninsax banky, mo mos’sa3aHi i3 MpoBeIeHHSIM poOOTH CIIPIMOBAHOI Ha
noBepHeHHs 3a0oproBanocTi Kitienta nepen bankom. KitieHT 3BinbHse baHk Bij 000B’ 3Ky MOBIIOMIICHHS TIPO
nepeaavyy Horo nepcoHanbHUX JaHUX MOB’sI3aHUM TOBapuCTBaM baHKy, mapTHepaMm baHKy 4 iHIIMM poO3NOPSTHUKAM
0a3u MmepcoHANBHAX JAHUX, SIKi € TAKUMH BIATIOBITHO 70 3akoHY. KiTieHT 03HailoMIIeHH ! 13 CBOIMU TIpaBaMu Ta
000B’s13KaMH, BU3HAYEHNMH 3aKOHOM YKpainn «[Ipo 3axucT nepcoHambHAX AaHUX». [IpaBo Ha BUKOPHCTaHHS
MEPCOHANBHUX AaHUX Ji€ O€3CTPOKOBO JO MOMEHTY IMMCHbMOBOTO CKacyBaHHs IIbOTo mpasa KiieHTom.

2.19. CropoHH TOroOAWIHChH, IO Yy pas3i miakmodeHHs KiieHta g0 mociyrd sms-0aHKIHT, HECaHKI[IOHOBaHE
BukopuctanHasa BIIK, mpoBenenns nHecankiionoBanmx Kiientowm/Jlepxkatemem BIIK omepamiii 3a BIIP BBa)kaeThcs
BusiBiieHUM KitieHTOM Bifpa3y micist HampaBieHHST baHKOM smsS-TIOBIOMJICHHS PO 3AiMCHEHHS Takoi omepamii Ha
dinancosuii Homep Kimienra abo iHmmit Homep MoOinbpHOTO Tenedony Kiienra (sikmo Kiient camocriiino B CAO 10
BHKOHAB 3MiHy HOMepY MOOUTEHOTO TestehOHY ISl IOCTYTH SMS-0aHKIHT).

2.20. CTOpoHH MOTOJMIN HACTYITHHN MOPSIOK 3MiHH YMOB I[OTO JlOrOBOpY, SIKMIA 3aCTOCOBYETHCS Y BCiX BHIIAJKAX,
KpiM TUX, TSI IKUX UM JIoroBopoM (0JaTkaMu 10 HbOT0) BCTAHOBJICHUH 1HIIWI MOPSIOK.

2.20.1. Y Bumaaky HeoOXiTHOCTI BHECEHHS 3MiH 10 yMOB [loroBopy, B ToMy uncti Tapudis, bank He mi3Hime HiX 3a
30 (TpUAATh) KaNEHAAPHUX THIB 0 3aIPONOHOBAHOI JATH MOYATKY JIii 3MiH BHOCHTH MPOIIO3HUILIO PO 3MiHY YMOB
JloroBopy i3 3a3Ha4CHHAM JaTH TaKOI 3MIHU IIIIIXOM PO3MIIICHHS BiAMIOBIAHOTO TOBIIOMIICHHS Ha o(iliiHOMY BeO-
caiiti banky B Mepeski [HTepHeT 3a agpecoro Www.ideabank.ua ta oqHUM i3 HACTYITHHUX CIIOCOOIB:

- Ha capiti C10 IO;

- y MICISIX HaJlaHHA NOCIyT baHky.

Po3MineHHst mpomno3uilii 3MiH Ha BeO-caiiTi banky Ta oHUM i3 BHINEBKa3aHUX CHOCOOIB € HAJIC)KHUM BUKOHAHHSIM
BankoM 000B’s3Ky MIOAO mOAepKaHHSA (GOpPMH Ta TMOPAAKY moBigoMieHHs Kiienta mpo 3miam a0 JloroBopy
(Bxmrouaroun yci logatkn).

2.20.2. YV pasi, akmo Kimiear mnporarom 30 (TpuAUSATH) KaJeHOApHUX [HIB HE 3BEPHYBCS 3 MHUCHBMOBUMH
3amepedeHHsAMH 10 baHKy cTOCOBHO 3MiHM yMOB J[0roBOpY, BBa)KaeThes, IO MPOMO3HLis baHKy moa0 3MiHH YMOB
HoroBopy npuitasaTa Kitiearom.

2.20.3. Knient npuiimae Ha cebe 000B’S30K CaMOCTIHHO BiJICTEXKYBAaTH HasBHICTH/BIICYTHICTh mpomno3ulliii banky
npo 3MiHy ymoB JloroBopy Ha odiniliHoMmy BeO-caiitTi banky B Mepexi Intepuer, Ha caiiti CHAO 10 4u B Micipix
HaJlaHHS 1Mociyr baHky.

2.20.4. YV Bumajaky He3roiu i3 3ampornoHoBaHuMu bankom 3miHamu 510 JloroBopy Ta/abo Tapudis banky micis
HaOyTTS 3MiHaMM cuinm B mopsanaky 1.2.21.2. JloroBopy, KiienT mae mpaBo posipBatu JloroBip BKIIOYHO 3
JloroBopamMu Tpo HaJaHHS OaHKIBCBKOTO MPOXYKTY 3 OJHOYACHMM BHKOHAHHSAM boproBux 3000B’s3aHb 3a
JloroBopom/J{oroBopamu mpo HaJaHHS 0aHKIBCBKOTO MTPOIYKTY.

2.21. Kuient Hamae banky, OnepaTopy MOOUIBHOTO 3B'A3Ky Ta YKpaiHCBbKii MiKOaHKIBCHKid Acolwiallii 4JeHiB
iatikHUX cucteM «EMA» (https://www.ema.com.ua/about/), Bmacauky €MA Anti Fraud Hub (AFH), uepe3 sixuit
MPOBOIUTHCS MIKTay3eBUH OOMIH NaHUMH Ta iX TpaH3UT i3 3actocyBaHHsIM API, Oe3pimkmnynamii i 6€3yMOBHHI
N03B11 (1IpaBo) Ha oOpobeHHs iH(opmarii mpo HaxaHHsS KitieHTy TellekoMyHIKaIiHUX, 0aHKIBChKHUX, (DiHAHCOBUX
Ta CYNyTHIiX MMOCIYT B paMKax 1soro JloroBopy.

3. BLIKPUTTSI BAHKIBCBKOI'O IIOTOYHOI'O PAXYHKY 3 BUJIAYEIO IUIATIXKHOI KAPTKH.

3.1. YV mopsaky Ta Ha ymoBax wLporo JloroBopy bank 3000B’s3yeThcst HamaBatu KilieHTy KOMIUIEKC TMOCHYT,
BU3HaueHUX UM JloroBopom Ta 3aMoBieHMX KiieHTOM mnuisixoM mianucanHs 3asB(v) Ha npueaHadHs, a Kiient
3000B’s3Y€ThCs CIUTaYyBaTH baHKy BUHAropojy 3a MOCIyr'M Ta BUKOHYBATH 1HIIN 3000B’s3aHHs 3a MM J[0roBOpOM.
3.2. Ilpu 3BepHEHHI 0 CTPYKTypHOro miapo3aity banky 3 Meroro Bimkpurrs [lakery mociayr KiieHT/ipencTaBHUK
KiieHTa 1o JoBipeHocTi/HOpuauunHa ocoba ans BIIKPHUTTS 3apIUIATHOTO PaxyHKY HAJa€ YIOBHOBAXXEHOMY
npeacTaBHUKY baHKy BCl HEOOXiHI JOKYMEHTH IS 3M1IHCHEHHS MPOLIEAYPH HOTO 11eHTHU(IKALII.

3.3. liamucannsm 3asB(u) Ha npueaHanHs KitieHnT 6e33acTepekHo MOroKY€EThCsl HA YMOBH 1BOTO JloroBopy.

3.4. JloroBip BBaXKa€ThCs YKIIAJCHUM ITicis oTpuMaHHa bankowm Bij KitieHTa 3armoBHEHOI Ta IMiITUCAHOI BiIMOBIIHOT
3asBU Ha MPUETHAHHA.

3.5. Kiienr nae 3roay banky Ha HamaHHs bankom iHopwMalrii, 110 CTaHOBUTh OAHKIBCbKY TAEMHHIIO, HA HOTO
®dinancoBuii HoMep, a0o 1HIIKH HOMep MoOLIbHOTO Tenehony Kimenra (ko Kimient camocriiitno B CJ1O 10 BukoHaB
3MiHy HOMEpY MOOiNbHOTO Tenedony i nocayru SMS-0aHKiHT), eeKTpOHHY Ta/abo0 MOIITOBY aapecy, 3a3HaueHi y
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BiamoBiAHil 3asBi Ha npuenHaHHsa. baHk He Hece BiANOBIAAILHOCTI 32 PU3HKH, ITOB’A3aHi 3 BIANPaBKOIO iHpopmMarii
3a BKa3aHUMH B 3asBi(ax) Ha MPUEAHAHHS apecaMu.
3.6. KiienT nmae 3romy:
- Ha 30upaHHSA, HAKONHMYCHHS, BHKOPUCTAHHA Ta OOpoOKy #Oro mHEepcOHANBHHX ITaHUX, OTPUMAaHUX IIPU
¢dopmyBanni basu nepconanbuux manux «Kmientn AT «lmes Bank» y Mexax, BU3SHAYCHUX BHMOTaMH YMHHOTO
3aKOHOAABCTBA, II0 MOXYTh OYyTH TepenaHi iHIMAM posmopsaHukaMm 1mie€i basu. Jlane mpaBo Ha BHUKOPUCTAHHS
MIEPCOHANFHUX JaHMX Jli€ 6€3CTPOKOBO 10 MOMEHTY HOTO IIICEMOBOTO cKacyBaHHs KitieHTOM;
- Ha Iepefady 4acTKOBOTO a0 MOBHOTO MpaBa OOpOOKM Ta BUKOPHCTAHHSA HOTO MEPCOHATIBHUX JAHUX 1HIIUMH
cy0’ekTaMH BIJHOCHH, TOB’S3aHUX 13 TEPCOHAJLHUMHU [aHWMH, 30KpeMa, aje He BUKIIOYHO, Yy BHIIAJKAX:
BifcTyruieHHs bankom mpaBa Bumoru 3a muM JloroBopom; mepenadi baHkoM mpaB BHKOHaHHS NEBHUX (DYHKITIH,
IOB’S3aHUX 3 HaJaHHAM IMOCIYr 3a nuM JloroBopoM, HUISIXOM 3aJIy4€HHS 30BHIIIHIX HE3alEXKHHUX CTOpPIH Ha
JIOTOBIpHI OCHOBi; HamgaHHS baHKy KONEKTOPCHKHMX, KOHCAJITHHTOBHUX TOCHIYT, & TAaKOX IMOCIYT 3 KOHCBEPK-
CepBICy Ta B IHIINX BUTAIKAX;
- Ha PO3KPHTTSA, MOMHPEHHS B Oyap-fkuid cmoci0d iHdopmarii, mo MICTUTh OAaHKIBCHKY TA€MHHUINIO Ta/abo
NEepCOHANbHI J1aHi, B TOMY 4ucli Haganoi KiieHToM B 3B’SI3Ky 3 yKJIaJaHHSIM Ta B MpPOLECi BUKOHAHHS IHOTO
Horosopy MIIC Tta/abo unenam MIIC 3 metoro 3ailicHeHHsT oOMiHY iH(opMamli€lo Mpo CHocoOH 3AiHCHEHHS
maxpaichKuX i, a TaKoX I KOH(IACHIIHOTO BUKOPHCTAHHS B iHTepecax KirlieHTa 3 METOI0 3armoOiraHHs
36uTkiB Kiienta ta banky BHac1iok HecaHkuioHoBaHOTo BukopuctanHs BIIK tperimu ocobamu;
- Ha 30ip, 30epiranHs, BUKOPUCTaHHS Ta NommMpeHHs iHdopMaii moao KimieHTa Ta KpeIUTHOTO MPaBovrHY (IIBOTO
HoroBopy), y ToMy uucimi, iH(pOpMaIlii, sKa MICTUThCS B JEpXKaBHUX PEECTpax Ta IHIMMUX 0a3ax MyOIiYHOTO
KOPHCTYBaHHS, y TMOPANKYy, mepeabadeHoMy 3akoHOM Ykpainu «lIpo opranizamiro ¢opMyBaHHA Ta 00iry
KPEIUTHHX 1CTOPIii»;
- Ha oTpuMaHHA Bix banky iH(opmarlii mpo 6aHKIBCHKiI MPOAYKTH 1 MOCTYTH, Ta MPOMO3HULIli CKOpUCTATHCS Oy Ib-
SKUMH 0aHKiBCHKHMHU TIPOAYKTaMH 1 mociryraMu baHky.
3.7. llpuennaBmucy KiieHT miaTBepaxKye:
- 10 O3HAMOMIICHHH 3 aKTyaJbHOIO BEPCI€I0 JIOBIKHU MPO CUCTEMY TapaHTyBaHHS BKIJIAIB, 3MICT JOBIIKH HOMY
3pO3yMITHI Ta MiATBEPKYE OTPUMAHHS JOBIIKHA B TIHCEMOBIH opmi (manepoBiii abo elNeKTpoHHIN 3a aJlpecoro
http://bit.ly/2HZXPXN);
- 110 BiH/BOHA OTpuMaB (-J1a) MOBiIOMJICHHS MPO BKIIOYEHHS iH(OopMalii mpo Hboro/Hei mo basu nepcoHambHHX
maanx «Kmieatn AT «lges bank», y Mexax, mepen0adeHUX YWHHUM 3aKOHOJABCTBOM, a TaKOX, IO HOro/ii
npoiHdopMOBaHO TIpo TpaBa, nependadeHi 3akoHoM Ykpainu «lIpo 3axucT mepcoHaIbHHX AAHHUX», 1 TIPO 0cCio,
SIKMM L JaHl HAIAIOTHCA I BUKOHAHHSA 3a3HAY€HOI METH.
3.8. YcHi 3BepHeHHA Ta noBigomiieHHs KilieHTa 3a KOHTakTHUMH TenedoHAMH NpHHMalOTbcs baHKOM TibKH 3a
YMOBH NIPAaBHIILHOTO TTOBIIOMIICHHSI HUM ABTEHTH(IKAI[iHHIX JaHUX.
3.9. Knient Hanae npaBo banky 3apaxoByBatu/cnucyBaT 3 BIIP cymu MOMHIIKOBO CIMCaHHX/3apaxOBaHUX KOIITIB
(cimcaHux/3apaxoBaHUX KOMITIB 3 BUHU banky a0o KitieHTa 3 paxyHKy/Ha paxyHOK HEHAJISKHOTO IUIATHHKA Ta/a0bo
HEHAJIeKHOTO OTPUMYBaua) Ta MiATBEPIUKYE (aKT 31IHCHEHHS MepeKa3y HEHaAJSKHUM Cy0’€KTOM mepekasy ado mpu
HAJXOJDKeHHI Bij OaHKy iHiIiaTopa IUIaTeXy IMOBIJIOMIIGHHS PO HECAHKI[IOHOBAHWM TepeKa3 KOIITIB 3 PaxXyHKY
TUTaTHHKA.
3.10. IMigmucannsm 1poro JloroBopy KiieHnT (mo3udanpHUK) Hagae baHky mopydeHHs (Oe3ymMOBHE Ta O€3BiIKIIUYHE
NpaBo) Ha 3AIHCHEHHS JOTOBIPHOTO CIIMCAHHA Y BUIIA/IKy HEBUKOHAHHS YW HEHAJIC)KHOTO BUKOHAHHS OyIb- SKOTO i3
OCHOBHHUX 3000B'sI3aHb, 3 Oy/Ab-siKOor0 paxyHKy KiieHTa (mo3uuansHuKa), BijkpuToro y banky. ¥V Bumaaky, sSKmo Ha
paxynkax Kumienra ([lo3uuyanbHuka) HE JOCTATHHO KOIITIB JIsl IIOBHOTO BUKOHAHHS OCHOBHHX 3000B’s3aHb, TPABO
banky Ha moroBipHEe crmmcaHHS MoOKe OyTH peani3oBaHe B HasBHINA (mocTymHiil) cymi. [lpm mpomy, morosipHe
CIIMCaHHs MOXKE 3/IIICHIOBATHCS SIK BITHOCHO HAasIBHUX Ha PaXyHKY KOIITIB, TaK i BiTHOCHO KOIITIB, SIKI MOXKYTh OYTH
OTpHMaHi 32 HE BHUEpPIIAaHUM TIOBHICTIO (JOCTYIHUM JUIsi BUKOpUcTaHHs) JlimitoMm oepapadry Ta /abo Kpenuraum
JMITOM (SIKIIO TaKi JIMITH BCTAHOBJICHO). 3 iHICHIOIOYM HA MiJICTaBi bOTO J[OroBOpY JOTOBIpHE CIHMCAHHS KOMITIB 3
paxysky Kitienra (mo3nuansnuka), bank opopmisie BianoBiaHui MeMopiaabHUN opaep.
3.11. bBaHK 3000B’A3y€TbCS:
3.11.1. Bigkpusatu BIIP Ha migcraBi BignoBigHo1 3asBU Ha IPUEAHAHHI HA YMOBAaX, nependadeHux uuMm Jorosopom
Ta YUHHUM 3aKOHOJIaBCTBOM YKpaiHH.
3.11.2. Bunaru Knienry (depxarento/-sm) BITK npotsirom 10 podounx aHiB micis 3amoiieHHs BIIK ta Bugatu [T1H-
KoJ1/-1 70 Hel (KpiM KapTok, 1o sikux [TITH-koHBepT He HagaeThes).
3a oxpemumu npoaykramu Bunyck BIIK moxke 3aificHioBaTHcs 3 HaganHsaM Kitienty Enexkrponnoro I1IH-kony, To6TO0
0e3 omnouacHoi Bujaui Kiienry [MIH-koHBepTy pazom 3 KapTkoro.
[Ipu upomy, Kitient mae mpaso camocriiino BctaHoButy [1IH-kox no BITK crioco6om, 1o Oyne noBeaeHuii bankom mo
Bimoma Kitienra, 30kpema:
- yepe3 [IOC-tepminan B kaci banky;
- yepe3 MUCTAHIIMHUN KaHall 00ciayroByBaHHs Yar-00T IIIsIXOM HampaBieHHs SMS-moBigoMieHHS, 3 iHHOpMAIIEO
mo wmictuth Enextponnuit [1IH-kon Ha ®inaHcoBuii HOMEp, (HamTaeThCsS MOXIHMBICTH BeTaHoBieHHs [IIH-komxy B
momeHT otpumManHs BIIK, a Takox moxiuBicTs BcTaHOBieHHs/3MiHu [1IH-kony B poueci kopuctysanus BIIK).
Bunaua B kopuctyBanns BIIK BinOyBaeTbcs 3a ycHUM 3BepHEHHAM KitieHTa Ta B 00paHuit HUM CIIOCiO, B T.4.:
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http://bit.ly/2HZxPxN);

- 6e3mocepeIHBO Y BiAMOBIAANBHOTO NpaliBHUKa baHKy;

- y 3a1y4eHoro baHKOM KpequTHOTO OCepeIHUKA,;

- yepes MiAIPUEMCTBO HOIITOBOI/KYp‘€PCHKOI TOCTaBKH.
3.11.3. 3abe3neunTn 3iHicHEHHS onepaiii 3 BukopuctanHsM BIIK Ta 1i pekBi3UTIB IPOTATOM CTPOKY i 1Iii, HagaBaTH
inmi Ilocmyrun B mopsiaky Ta Ha ymoBax naHoro JloroBopy. 3IiHCHIOBaTH pO3paxyHKOBO-KAacOBE OOCIYrOBYBaHHS
BIIP BiamoBigHO 10 BUMOT YHHHOTO 3aKOHOJABCTBa YKpainu Ta 1poro Jlorosopy. Hopydenns KiieHra, mo MicTuThCs
B pPO3pPaxXyHKOBOMY JOKYMEHTIi, SIKWH HamiimoB A0 banky mpotsrom omepamiiftHoro yacy, bank 3000B’s3aHuit
BUKOHATH B JCHb HOTO HAAXOKEHHS (KpiM BUMAJKiB, Iepe10adyeHUX YNHHUM 3aKOHOZAaBCTBOM Ta UM JloroBopom).
Hopydennst Kimienra, mo MiCTHTBCS B pO3paxyHKOBOMY JTOKYMEHTI, SIKMH HamilmoB A0 baHKy micis 3akiHYeHHS
omepariiiiHoro dacy, bank 3000B’s3aHMII BHKOHATH HE MMi3HIIIE HACTYMHOTO OMEpamiiHOTO THSA (KpiM BHITQIKIB,
nepeadaueHNX YNHHUM 3aKOHOJIaBCTBOM Ta MM JloroBopom).
3.11.4. 3ynunutu BugatkoBi onepauii Ha BIIP y pasi, saxmo moao Kiienra icunye myOmniuHe OOTSKEHHS PyXOMOTO
MaiiHa, fKe HaKJIaJCHE [epKaBHUM/IPUBATHUM BUKOHABLIEM, Ha CyMy Takoro oOTsKeHHs Ta Hazatu KiieHTy
MOBIJOMJICHHS IIPO BIAKPHUTTS PaxyHKY Ul BPYYEHHS AEP)KaBHOMY BUKOHABLIO. Lle MOBIJOMIEHHS HPO BiIKPHUTTS
PaxyHKy BpYYa€eTbcs IepKaBHOMY BHKOHaBII0 KiieHTOM. BigHOBIIEHHS BHIATKOBUX OMEpaliil 3A1IMCHIOETHCS Y pasi,
SKIIO JepKaBHUU BUKOHABEIb HE MOBIJOMUB NpPO NMPHUHHATE PIlIEHHS Y BCTaHOBIEHUH 3axoHom Ykpainu «IIpo
TUTATDKHI CHCTEMH Ta MepeKa3 KOMTIB B YKpaiHi» CTPOK, Mepedir sIKoro MOYNHAETHCS 3 JaTH, 3a3HAYeHO1 Y BIAMITII
PO OTPUMAHHS JIeP>KaBHUM BHKOHABIIEM TOBiJOMJICHHS.
3.11.5. Ipu nagxomxkeHHi 3asBu Bix KiieHTa mpo Ockap)KeHHsS HECaHKIIOHOBAHOI omepallii, 3AiiCHUTH MEPeBipKy
iHuAeHTy BignosimHo mo mpaBuid MIIC Tta 3 momepkanHsM Bumor MIIC, BiAMmoBiAHO MO akKTiB IUBIIBHOTO
3aKOHO/ABCTBA YKpaiHH Ta BHYTPIITHIX HOPMaTHBHUX JTOKyMEHTiB baHKy.
3.11.6. Ipu HangxomkeHHi moeigomienHs Bing Kimienta ([epxarens BIIK) mpo Brpary Ta/abo HecaHKIIIOHOBaHE
BukopuctanHs bBIIK Ta/abo IlIH-xomy, 3miiicauté OnokyBanHs BIIK. MomeHnTomM oTpuMmanHS baHkoM Takoro
TTOB1IOMJICHHS Oy/I€ BBYKATHCh:
3.11.6.1. y Bumanxy Hagxomxens iHpopmarii uepe3 Konrakr-uentp banky Biamosimno fo m. 3.12.15 — nara Ta gac
3aBepiIeHHs TeaeoHHoT po3MoBH 3 oneparopoM KonTakt-nientpy banky;
3.11.6.2. y Bunaaky HagxomxeHs iHpopmamii gepes CO 10 — mata ta yac imimiroBanHs KimieHToM omepariii momo
onoxysanus BIIK (pynkuis B C/1O 10 «TumyacoBe 61I0KyBaHHS»);
3.11.6.3. y Bunaaky HaaxokeHs iHpopmaiii uepe3 MeceHpKepy — 1aTa Ta Yac 3aBEpIUICHHS YaTy 100 IHII[IFOBaHHS
omepariii 61okyBanHs BIIK.
3.12. KuieHT 3000B’13aHuii:
3.12.1. Buxonysatu [IpaBuna kopuctyBanns BIIK, siki € HeBiJi’€MHOIO 4aCTHHOO IIOTO JloroBopy.
3.12.2. He nepenaBartu BIIK Ta me mosigomisaru [1IH-kox TpetiM ocobam, TpumaTu B TaeMHHII pekBizuTu bIIK.
3.12.3. Ha nepury Bumory banky BimBimatu Binminenns, y sxomy Kiient namaB 3asBy(u) Ha NpUE€IHAHHS, Ta
HaJaTHU JIOCTOBIPHI JIOKYMEHTH Ta/a00 BiIOMOCTi, HEOOXIJHI JJisi 3[iHCHeHHS BaHkOM. mpoueaypu akTyajizarii
nmanux npo Kirienrta Ta/abo aHani3y Horo ()iHAHCOBHX OIEpallii.
3.12.4. YV pazi 3MiHM IEPCOHANBHUX a00 KOHTAKTHUX JaHMUX MOBIIOMHUTH BaHK y HOPSIKY Ta y CTPOKH, BiAIOBiIHO
o n.2.11. mporo Jorosopy.
3.12.5. He BukopuctoByBaTu BIIP st 37ifiCHEHHS MiIPUEMHHUIIBKOI MISJIBHOCTI Ta HE3aJIeKHOI mHpodeciiHol
JHAIBHOCTI.
3.12.6. CmulauyBaTh KOMICiHI BHHAropoiud 3a IOCIYTd 3AiMCHEHHA OaHKIBCBKHX oOmepalii y po3Mipax,
nepea0adeHNX TIF0YMMH Ha MOMEHT HajgauHs nociyr Tapudamu banky.
3.12.7. KonTtpontoBaTu Ta 3a0e3neuyBaTH HasBHICTh KomTiB Ha BIIP s criucanHst komiciid y BUMAAKy TEXHIYHOT
HEMOXJIMBOCTI baHKy 3MiHCHUTH OJIOKYBaHHS KOMICIi, B T.4., 3a ONEpallisiMi, BHKOHAHHMH 3a JOMTOMOTOI0
TEepMiHAILHUX MPUCTPOIB baHKy.
3.12.8. TloBepuytn banky 3aboproBasicTh (CyMy TEXHIYHOIO OBepApadTy Ta MPOIECHTIB 32 KOPUCTYBAaHHS HUM)
npotaroM 50 OHIB 3 JHA BUHUKHEHHS HEraTUBHOIO canbio. [Ipy HemoBepHEHHI CyMH 3a00proBaHOCTI B CTPOKH,
nepeadadeHi MM MMyHKTOM, baHK Mae MpaBo iHILiIOBaTH MPOIIEC AOCTPOKOBOro posipBanusa lorosopy 3 Kiienrom.
3.12.9. 3BepHyTHCh y bank i3 3as1B0t0 nipo GiokyBanHs BIIK Bix nepesumycky (3a 30 JHIB 10 3aKiHYCHHS TEPMiHY il
BIIK).
3.12.10. 3Bepuytucs y bank i3 3asBoto npo BurotoieHHs HoBoi BIIK mpu ii BrpaTi un nomkomkeHHi (mpotarom 3-x
JTHIB 3 MOMEHTY BTPATH/TIOIIKOPKEHHS), & TAKOX MPH YMOBI, ko [TTH-kox cras Bigomuii TpetiM ocodam. [Ipo nawni
ob0craBunu KitienT mosuneH noeigoMut baHk HeraitHo 3a Tenedonom: 0800 505 203.
3.12.11. BigmkonyBatu baHky Bci BUTpaTH, OB’ si3aHi 3 po3risiioM npeteHsii Apoitpaxkaum komiterom MIIC VISA
International Ta/abo MasterCard Worldwide.
3.12.12. Y pa3si pozipBaHHs 1150r0 J{0roBOpYy 3BEPHYTHCS J0 YIIOBHOBa)XEHOTO NpalliBHUKAa BaHKy 13 BiJIMOBIIHOO
3asBOI0, MpeJl’IBUBLIM HOMY NP LBOMY JOKYMEHT, 1[0 MOCBiqUy€e 0co0y, Ta OOJIKOBY KapTKy IJIaTHUKA IOJATKiB
(nagaii — JIokyMeHTH).
3.12.13. IIpo Hamip OTpUMaHHS MPOTATOM OJHOTO omnepaiiiHoro aas 3 BIIP uepe3 kacy banky roTiBKOBHUX KOINTIB y
cymi monazg 50 000,00 rpH. abo ii ekBiBaJeHT B iHO3eMHINA BamioTi 3a odimiitaum kypcom HBY, Kiient moBuHeH
noBigomMutn bank 3a 3 (Tpm) poGoumx aHi B ycHii Qopmi (B xoxmi TenedoHHOI pO3SMOBH 3 YIOBHOBAKEHUM
mpamiBHUKOM bBaHKy miciit 000B’s3ko0BOi imeHTudikaiii Kiienta) abo y mucbMoBiii (opmi (momapmu 10 baHky

15



BiZMOBiAHY 3asiBy MpoO MiATOTOBKY roTiBku). [InceMoBa 3asBa mpo MmiArOTOBKY FOTiBKU PeeCTPYIOThcst bBaHkoM B I€HB
11 HAIXOKEHHS.

3.12.14. 3actocoByBaTH BCI PO3YMHI 3axoiu Ul MOINEPEKEHHS BTpaTh/Kpanikku/Buiaydenns BIIK abo 1i
HecaHKITioHOBaHOTO BuKopucTaHHsa. He mepexgasatu BIIK 3 moBimomienusm I1IH-komy, a TakoX Komau IOCTyITy abo
iHmy ingopmMariiro, ska ga€ 3MOTy iHILIIOBATH omepauii y KOpHCTyBaHHS TpeTiM ocobam, HamiitHo 30epiratu BIIK.
3HMIYBaTH TOBiIOMITEHHS, AKi MicTaTh [IIH-kox ompa3zy micist o3HalfOMITEHHS 3 X 3MiCTOM.

3.12.15. HeraifHo (B MOMEHT BUSBIICHHS) MOBimOMHUTH baHK y BUMaIKy BTpaTh Ta/ab0 HECAHKI[IOHOBAHOTO
Bukopuctans BIIK ta/abo IMIH-xony, nuisixom 3BepHenHs 3a tenedonom 0800 505 203 ta noTpumyBaTHChH
OTPUMaHMX 1HCTPYKLiH cmiBpoOiTHHMKa banky, abo uepes CJO 10 (pynkuis «TumyacoBe O10KyBaHHS»), ab0
yepes3 MeceHxepHu.

3.12.16. BuxonyBaTu iHII 00OB‘si3kM, TepemOadeHi JIoroBopoM Ta TOB‘si3aHi 3 OTPUMaHHIM OKPEMHUX
0aHKiBCHKHX TTOCTYT.

3.13. bBaHk mae npaBo:

3.13.1. Bumararu Bix KiieHta mpen’sBI€HHS BCiX HEOOXITHHX MOKYMEHTIB sl Bimkputts bIIP, BcranoBieHHs
ocobu Kiienra, 3miicCHEHHS oniepallii 3a HUM Ta oJep>KaHHs TOTiBKH.

3.13.2. BinmoButn Kiienty y Binkpurti [lakery mocmyr y Bumanky, sikmio KiieHT He HamaB Bciel HeoOXigHOT
iHdopMarii s 3A1MCHEHHS YCIIITHOTO MPOBEACHHS POIIETypH HOTOo iaeHTHdIKaIlii.

3.13.3. Ilpu HapmaHHi mOCIyr 3 OOCIYrOBYBaHHS PaxyHKY CaMOCTIMHO CHHCYBaTH HaleXHY CyMy KOMiCiliHOT
BUHAropoJu. Y BHIIQAKY CITUCAHHS KOIUTIB 3 paxyHKy KiieHTa B iHIIIH BadroTi caMOCTiIHHO MPOAaTH 3a PaxyHOK
TaKHUX KOIITIB BATIOTY, HEOOXiHY AJs1 BUKOHAHHS 3000B’s13aHb, HA MI>XKOaHKIBCEKOMY BaJIOTHOMY PHHKY Y KpaiHH 3a
KypCOM, 1110 BU3HAYAETHCS Ha ATy TAKOro CIHMcaHHs, Ha o KiieHT ynoBHOBaXKye baHk IUIIXOM MiIIHCaHHS LbOTO
Joroeopy. Bci BuTpaTH, MOB’s13aHi 3 MPOAAXKEM KOIITIB Y BAJIIOTY BIAMOBIIHOIO 3000B’S3aHHSI, MOKJIANAIOTHCA Ha
Knienra Ta yrpuMyrotbess baHkoM 4u CIIUCYIOTBCS B MOPSAAKY AOTOBipHOro cnucaHHs. KiieHT mianmucaHHsIM LbOTO
HoroBopy Hazmae mpaBo banky yTpumatu KOMiCiiiHy BHHAaropoay B I'PUBHSX 3 KOIUTIB, OTPMMAaHHUX BiJ MPOAAXY
iHO3eMHOI BajiOTH ab00 OaHKIBCBKMX MeTamiB, 0e3 3apaxyBaHHS ILi€l KOMiCiHHOI BUHAropoAW Ha HOro MOTOYHHH
paxyHoK y HamioHanbHii Bamoti. [Ipu npomy Kiient nopydae banky odopMmuTH 3asBKYy Ha MPOAAX 1HO3EMHOI
BaJIOTH Ha MikOaHKIBChKOMY BAJIFOTHOMY PHHKY YKpaiHU Bim HOro iMeHi. Y peKBI3UTI MEMOpPIalbHOTO OpIepy
«[Ipu3HaveHHs miarexxy» baHk 3a3Hauae HOMep, IaTy i MyHKT Uporo JloroBopy, sIKUM mependaueHa MOXKIHBICTh
3aCTOCYBaHHsI JOTOBIPHOTO CIIMCAHHSL.

3.13.4. V pa3i, SKII0 MPOTATOM JBOX KaJCHIAPHUX MICSIIiB ITOCHIIb 32 PaXyHKOM BiJICYTHI oreparlii 3a iHiliaTHBOIO
KitienTa, BBaXkaeThcs, mo KITieHT He KOPUCTYEThCS TaHOKO TIOCTYTOI/paxyHKOM, a baHk, BilMTOBIIHO, HE HA/IA€ TaKy
MOCIYry Ta Ma€ MpaBO HE HapaxOByBaTH KOMicCito, 1o mnepeabadena Tapudamu, 10 MOMEHTY BiJIHOBJICHHS
KOPUCTYBaHHS IIOCIIyTOI0/pPaxyHKOM.

3.13.5. be3 nosicHenHst mpuunH BiaMoBuTH Kimienty y nepesumnycky BIIK abo npunmauTH ii (ix) xito. [Ipu mpomy,
Kiient moBuneH HeraiHo npunuHUTH KopuctyBaHHs BIIK Ta moBepryTH 1i/ix B baHk.

3.13.6. BcraHoBUTH OOMEXKEHHS MO CyMi Ta KiJibKocTi omnepaitiii 3 BukopuctandsM BIIK (L oneHHnit miMiT) 3 METOFO
3armo0iraHHs MaxpaliCbKUM OMepallisM, B T.4. BCTAHOBUTH OOMEXKEHHS JUTsl 3IiHCHEHHS Omepalliii B Mepexi iHTepHeT
Ta 3a KopgonoM 3a BIIK.

3.13.7. 3actocoByBatu TexHomorito 3-DSecure abo ii anamor npu 3xailicHeHHi onepariiii 3 Bukopuctanasm BIIK ta/
abo il pekBi3WTIB, Mpu SKiA JUIsl 3aBepieHHs omeparlii 3 BukopuctanasMm bBIIK Ta/abo 1i pexsizuTiB, KiieHt
3000B’s13aHUI BBECTH OPUTIHAIBHUI YUCIOBUH MapoJib, 0 HAIXOANUTh Y BUIJISA1 SmMS-TIOBiAOMIICHHs HAa PiHaHCOBUHA
HOMep abo iHImuMKA HOMep MoOinbHOTrO Tenehony Kiienra (skmo Kimient camoctiiino B CAO 1O BukOHAB 3MiHY
HOMEpY MOOLIbHOTO Tenedony st mociayrd 3-DSecure). V Bumaaky BBeIEHHsI YHMCIOBOIO IApOJIFO BCI omepaiiii,
HiATBEPDKEH] TAKKM YMHOM, BBAXKAIOTHCS MPOBEACHUMH Oe3nocepeiHbo KilieHToM Ta He MOXYTb OyTH OCKap»KeHi SIK
HecaHnkiionoBani Kiientom. Skmo KiieHT He minTBepauB 37iicHeHHs orepallii, To baHk BHpaBi He BUKOHYBATH
orepaitiro.

3.13.8. Ilpusynunautu giro BIIK, sxmio mano micie nepesumienns Kimientom (Jlepxkarenem BIIK) BcTaHOBIEHOTO
JiMiTy BUTpaT Ta/ab0 y BUIIQAKY Hil03pH, 10 BinOynock HecaHkuioHoBaHe Bukopuctanus BIIK; 3a0nokysaru BITK

1 po3MmicTHTH 11 32 paxyHOK KiienTa y Bianosinauii « CTON-IHCT» HA CTPOK, NiepeadadeHuid paBUiIaMu BiIMOBI THOT
MIIC, y Bunankax, Koju 3aKiHUMBCS TepMiH ii fii, Ta/abo micns Hamanus Kmientom (Iepxarenem (ssmu) BIIK)
in¢popmauii npo Brpaty BIIK, abo BunHeHHs maxpaichbKuX Aii 3 il BAKOPHUCTAHHSIM.

3.13.9. 3a0ymoKyBaTH Iil0 yCiX KapTOK, sIKI BHUJaHI BIAMOBIIHO 1O YMOB 1bOr0o JIOroBOpY, Y BHUIAAKY 3MIHCHEHHS
KiienToMm ta/a6o Jlepxxarenem BITK omepaiiii, BHacHig0K AK01 OyJI0 NEPEBUIIICHO JIMIT BUTPAT CyMa Omepallii, 1o
MIEPEBUILYE PO3MIp JIIMITY BUTpaT, oOnikoByeTbesi Ha BIIP i BBakaeTbcs kpenuryBanHsAM KirieHta (TexHidyHMN
oBepapadr). 3a KOpUCTYBaHHS TeXHIYHUM oBepapadToM KilieHT MOBUHEH criaTuTH baHKy BUHATOpOIy, BU3HAUEHY
Tapudamu OaHKy.

3.13.10. Posrnsgatu nperensii Bin Kimienta npotsarom 60 (urictaecatd) AHIB, 3TIAHO 3 MpaBUIaMU 1 MpoLeIypaMu
Bigmosignoi MIIC. [lns BperynroBaHHS CHipHUX NMHUTaHb, 10 BUHUKIW MpH po3misidi mpeteHsii, bank 3a 3romoro
KirieHTa Ta 3a yMOBH BHECCHHS HUM Ha HayexHuil romy BIIP cymm, exBiBasientHoi 500 momapam CIIIA, Bmpasi
3BEPHYTHUCH 10 ApOiTpaxkHoro komitery MIIC.

3.13.11. ButpebyBaru, a Knienr (ocoba, mpeacraBHuk Kiienta) 3000B's13aHMid HajaTH JOKYMEHTH 1 BiIOMOCTI,
HeoOXimHI ays 3aidcHeHHs iAeHTu(dikamii Ta/ado Bepudikallii, aHami3y Ta BUABACHHS (IHAHCOBHUX OIEpAaIliil, 110
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miansaraoTs GiHAHCOBOMY MOHITOPHHTY, Ta iHINI HependaydeHi 3aKOHOAABCTBOM JOKYMEHTH Ta BiZOMOCTI, SIKi
BUTpeOye baHK 3 MeTOl0 BHKOHAHHS BHMOT 3aKOHOJABCTBA, SIKE PETYJIOE BIJHOCHMHU y cdepi 3amobiraHHs
Jeraiizanii (BiIMUBaHHIO) TOXO/IB, OJCP)KaHUX 3IOYMHHUM IUIAX0M, (DiHAHCYBaHHIO TEPOPHU3MY Ta (hiHAHCYBAHHIO
PO3IIOBCIODKEHHS 30p0Oi MacOBOI'0 3HUIICHHS.
VY pa3i HeHamanHs Kiientom (ocoboro, mpeacraBHukoMm KitieHTa) AOKYMEHTIB, HEOOXINHUX JUIS 3iHCHCHHS
inenTudikarmii Ta/abo Bepudikarii, aHamizy Ta BUABICHHS (IHAHCOBUX OMepalliii, mo MiUIAraloTh (iHAHCOBOMY
MOHITOPHHTY, paXyHOK HE BIIKPHUBAETHCSA, TOTOBOPH ((hiHAHCOBI omepailii) He yKIIagaroThCs (He 3MIHCHIOIOTHCS).
3.13.12. BigmoBuTHcs Bix npoBefeHHs (iHaHCOBHX omepauill (0OciyroByBaHHs) y pasi, koiau KiieHT Ha 3amut
Banky mozno akryamizanii ganux npo Kiienta He HanaB BiAnmoBigHy iH(opMaliro, AaHi Ta oQiliifHi JOKyMEHTH
Ta/a00 HaJIE)KHUM YMHOM 3aCBiUeHi iX Komil.
3.13.13. bank Mae mpaBo BUMaratu posipaHHs JaHoro JloroBopy abo posipsatu Jlorosip Ta 3akputH PaxyHOK y
BUTIAJIKaX, Iepe10adYeHNX YUHHIM 3aKOHOAAaBCTBOM YKpaiHH Ta nuM JoroBopom.
3.13.14. Bank Mae mpaBo 3aKpUTH PaXyHOK 3 HACTYITHUX MPUYHH:
- y pasi npurmaerHs nii BIIK ta ve3xiicaenni bankowm IlepeBumnycky BIIK;
- gkmo npotsarom 1 (ogHoro) poxy Ha PaxyHky BincyTHi omepamii, ski iHimiioBani Kiientom abo 3milicHeHi
TpeTiMH 0cO0aMH Ha OTO KOPHUCTH LIISIXOM FOTIBKOBOTO a00 0€3roTiBKOBOTO MOMOBHEHHS PaxyHKY;
- y pa3i mpuifHATTS baHKOM pimeHHS MIOAO PO3IpBaHHSA MAUIOBHX BINHOCHH, BiAMOBiAHO 1m0 1.2.12. 1p0r0
Horosopy;
- 3 IHIIUX MiACTaB, 3TiIHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH;
Sxmio PaxyHOK 3akpuBaeThes 3a iHiNiaTHBOIO banky i Ha PaxyHKy HasBHUI 3aJIMIIOK KOIITIiB, TO Pa30M i3 3aKPUTTSIM
PaxyHKy 3ainuIIIOK KOIITIB IepepaxoByeThcsi baHkoM 3a Hamanumu KirieHTOM pexBi3uTaMu a0 3apaxOBYHOThCS Ha
OKpeMHUI aHAJIITUYHUN OaJaHCOBUH paxyHOK, BU3HAUCHHI caMOCTiHHO BaHKOM BiIOBIHO /10 OOJIIKOBOI MOJIITUKH,
JUTSI TTOIAJIBIIIOTO OOJIiKY Ta ToBepHEeHHsI KomTiB KitieHTy 3a H10r0 3BepHEHHSIM.
3.13.15. Ilixm gac BimkpuTTsa abo 3aKpuUTTSA paxyHKy ¢i3ndHOi 0coOM TMepeBipUTH HasBHICTH iHQOpMamii mpo
BHECEHHS Takoi ocobu a0 €auHOro peecTpy OOpP)KHHUKIB Ta Y BCTAHOBIICHOMY 3aKOHOJIABCTBOM YKpaiHH MOPSAKY
MIOBiJOMUTH OpraH JEp>KaBHOI BUKOHABYOI CcIykOM a00 MPUBATHOTO BHKOHABIS MPO BIIKPHUTTS/3aKPUTTS PaxyHKY
KITieHTa - Pi3uaHOT 0c00M, BHECEHOT 10 €IMHOTO peecTpy OOPKHUKIB y J€Hb BiIKPUTTS/3aKPUTTS PAXyHKY.
3.14. KuieHT mae npaBo:
3.14.1. CaMOCTIfHO pO3IOPSIKATUCS IPOIIIOBUMH KOIITaMH, 1110 3HAXOAAThCA Ha Horo BITP.
3.14.2. 3pilicHIOBaTH pO3paxyHKH B MeXax BcTaHoBIeHOTO bankowm llogenHoro mimiTy.
3.14.3. 3miantu HoneHHnii aimMiT Ha OyAB-IKHIA TIEPiOJ.
3.14.4. KopucryBaruch BIIK, siky odbopmus Ha im’a Kiienra (depxkarens BIIK) bauk i sika € BnacHicTio baHky.
Tepmin kopuctyBanus BI1K 3a3Hauenuit Ha KapTIi.
3.14.5. BunaTtu Oyap-sikiii 0co0i JOBIpeHICTh Ha TPaBO OAEP KaHHS MIPOIEHTIB Ta/ab0 TPOIIOBUX KOIITIB.
3.14.6. Orpumatu noaatkoBi BIIK, opopmieni Ha iHIKMX 0ci0 Ha 3arajlbHUX YMOBaX, 32 YMOBH, IO BCi BUTPATH,
OB’ s13aHi 13 BUKOpucTaHHIM nojaTkoBux BIIK, mokmamatotecs Ha KitienTa. AHAJNIOTIYHI YMOBH 3aCTOCOBYIOTBHCS 1
JI0 BUKOPUCTaHHS OCHOBHOI KapTKH.
3.14.7. ¥V Bunanxky orpumanHs neHcii Ha BIIP 3BepHyTHCS 10 ynmoBHOBa)keHOTro mpauiBHUKa baHKy i3 BifnoBigHOIO
3asBOIO0 MPO JIOCTaBKY CyMH HapaxOBaHUX IEHCIi Ta TponIoBoi JornoMord KitieHTy nofoMy y 3py4HUEl IJs1 HBOTO
yac.3.14.8. YV Oynp-sxuit MomeHT 3akputu BIIP mumsxoM ocoOHCTOro momaHHs BiIITOBIAHOI 3asiBM A0 BiJUTUICHHS
banky abo B enexTpoHHiil dopMi 3acob0amul TENEKOMYHIKalliHHUX CHCTEM, IUITXOM 3BEpHEHHS 3a TelehOoHaMU
Konrakr-Ilentpy Banky. Y pasi 3akpurrs BIIP 3a 3sepuennsm no Kowrtakr-llentpy banky HasBuuii nHa BITP
3aJIMIIOK BJIACHUX KOWITIB KilieHTa 3apaxoBYIOTHCS Ha OKpEMHH aHATITHYHHN OallaHCOBMH paxyHOK, BU3HAUCHHH
caMocCTiiiHO baHKOM BiZIMOBITHO /10 OONIKOBOI MONITHKH, JJIS ITOAATBIIOr0 00Ky Ta moBepHeHHs KomTiB KiieHnTy
3a ioro 3BepHeHHsM. BIIP Moxe OyTtm 3akputhii BaHKOM BHUKIIOYHO 3a YMOBH BIJICYTHOCTI OYJb-SIKOi
3aboprosanocti Kiienra nepen bankom 3a num BITP.
3.14.9. xopucTyBaTHCs IHIIMMH TpaBamH, nepeadadyeHMMy JoroBopoM Ta MOB‘S3aHMMHU 3 OTPUMAHHSIM OKPEMHUX
0aHKIBCHKUX TTOCITYT.
3.15. OcHOBHi yMOBHM rapaHTyBaHHfl BilIIKOAYBaHHS1 KOMTiB OHI0M rapaHnTyBaHHf BKJAaliB (izMUHHX
ocio.
3.15.1. YmoBu rapantyBanHs POHIOM rapaHTyBaHHS BKIaAiB (izmyHux oci6 (Hagami — oHI) BiIIIKOAYBaHHS
KOIINITIB, IO OOJIKOBYIOThCS Ha PaxyHky, BU3HaueHi 3akoHOM Ykpainum «[Ipo cucreMy rapaHTyBaHHs BKJIAJiB
¢bi3nyaMX 0ci0» Ta HOpMAaTUBHUMU akTaMu DoHTy.
3.15.2. YmoBwH, 3a sikux @oHA HE BIIMIKOAOBYE KOLITH, BU3HAYECHI YACTUHOIO YETBEPTOIO CTATTi 26 3akoHy YKpaiHu
«[Ipo cucrteMy rapaHTyBaHHs BKJIaAiB (i3u4HUX 0ci0» Ta HOopMaTWBHUMH akTamu @DoHIYy Ta po3MilleHi Ha
odiriiHii cTopinii @oHay B Mepexki [HTepHeT 3a mocumanasm WWw.fg.gov.ua.
3.15.3. Iadopmamis moa0 cymMu rpaHUYHOTO PO3MIPY BiALIKOIYBaHHS po3MilleHa Ha oililiHii ctopinui PoHay
B Mepexi [HTepHeT 3a mocunanasm Www.fg.gov.ua.
3.15.4. HapaxyBaHHS TIPOIIEHTIB 3a J[0rOBOpOM NPHUIHUHSIETHCS Y JCHD MOYATKy INporenypu BuBeacHHS DoHmoMm
banky 3 pusKy (y pasi npuidaITTS HamionansHuM 0aHKOM YKpaiH! PIICHHS PO BiIKIUKaHHS 0aHKIBCHKOI JTIIIEH3I1
Ta jikBijanito baHKy 3 migcraB, BH3HaYeHMX YACTHHOWO Jpyroro crarti 77 3akoHy Ykpainu «IIpo Oanku i
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0aHKIBCbKY [IiSUIBHICTB», - y JACHb NPHUUHATTSA PIilIeHHS MPO BiJKJIMKaHHS OaHKIBCBHKOI JiIEH3iI Ta JiKBizamiro
Bbanky).

3.15.5. BigmkomyBaHHsS KOIITIB B 1HO3EMHIM BalllOTI BIAOYBA€ThCS y TPUBHI IMICIs MEpepaxyBaHHS CYMH TaKHX
KOIITIB 3a OQIIiHHAM KypcOM TPHBHI JI0 1HO3EMHHX BaJIOT, BCTAaHOBIICHNM HaltioHaTpbHHM OaHKOM YKpaiHu Ha
KiHelb IHS, W0 TMepelye THIO IOYaTKy Mpoueaypd BuBeAeHHS baHky 3 pUHKY Ta 3A1MCHEHHS THMYacOBOl
aaMiHicTparii BixmoBigHo 1o ctarrti 36 3akony Ykpainu «llpo cucremy rapantyBaHHS BKIAAIB (i3mdHUX 0CiO» (Y
pasi mpuitHATTS HamionanpHrM OaHKOM YKpaiHH PIilIeHHS TPO BIAKIMKAHHS OaHKIBCHKOI JIIEH3IT Ta JIKBiIaIIii0
Banky 3 mizncTaB, BU3HAUCHUX YAaCTHHOIO Apyroto ctarTi 77 3akony Ykpainu «IIpo OaHKM i GaHKIBCHKY AisTIbHICTBY,

- y JeHb NPUAHSTTS pillIeHHs PO BiAKIMKaHHS OaHKIBCHKOI JTiLeH3ii Ta JikBigamiro baHky).

3.15.6. 3a3HaueHi y mpoMy po3iiai yMOBH TapaHTyBaHHSI POHIIOM BiIIIKOyBaHHS KOIITIB, IO OOJIKOBYIOTHCS Ha
PaxyHKy, BW3HAa4eHO BIANOBIAHO MO TIOJOXEHb, YNHHMUX Ha MOMEHT ykimamaHas JloroBopy. Y pasi 3MiHH
BIJIMOBIAHMX TOJIOKEHb, 3aCTOCYBAaHHIO MIUISATAIOTh BIiAMOBIMHI yMOBHM TapaHTyBaHHS (DOHIOM BiAIIKOTYBaHHS
KOIIITiB, IO OOIKOBYIOTHCS Ha PaxyHKy, BU3HaUEeH] 3 ypaxXyBaHHAM TaKUX 3MiH.

CropoHu TOMOBWIIHCH TpO Te, o bank Hagae Kiienty J{oBiaKy mpo cucteMy rapanTyBaHHS BKJIAiB (i3MIHUX 0Ci0
(waganai — Josinka) mig yac aii loroBopy He pinmie HiXK OOUH pa3 Ha PiK HUISTXOM PO3MILIEHHS akTyainbHO1 JoBinku
Ha odiuiiinomy BeO-caiiTi banky www.ideabank.ua y pyOpumi «['apanTyBaHHsS BkiamiBy, a KiieHt
3000B’3y€ThCS CAMOCTIHHO 3 HEIO O3HAHOMHUTHCH abo oTpuMaTu y BimminenHi mameposwii exk3emruisip [loBimkm.
[lignucannsam 3asBu Ha npueaHaHHA KIlieHT 03HaHOMITIOETBCS 3 YMOBaMH TapaHTYBaHHS Ta BiALIKOJYBAaHHS KOIITIB
donnom.

3.16. OcobauBocTi BukopucTanua Mo0iTbHUX NMJIATIKHUX T0IATKIB.

3.16.1. Omeparii 3a BIIP MoxyTp 3miiicHIOBaTHCS i3 3aCTOCYBaHHSIM MOOUIBHOTO TUIATOKHOTO JOJATKYy 3
BUKOpHUCTaHHIM TexHoJorii NFC.

3.16.2. Jlns 3mificHeHHsI oriepamiii 3 BUKOpUCTaHHAM MoOimpHOTro mnaTi>kHoro aofatky [epxkatems BIIK moBuHeH
BHecTH BigoMocti mpo BIIK mo MoOinpHOTO TUIaTIXHOTO MTOJATKY (3apeecTpyBaTH) BIAMOBIAHO O IHCTPYKIIii
BUKOPHUCTaHHS 1Iboro MoOiIbHOTO TIaTiXKHOTO AoaaTKy. [licns 3xiicHeHHs: baHKOM ycminIHOT MepeBipKy MIaTIHUX
pexsizutiB BIIK ta migrBepmxenns depxkarenem BIIK ii peectpamnii B MoOinbHOMY IIIaTiKHOMY IOJATKY OIHUM i3
nocTymHUX crnoco0iB  (opmyerbes tmbpoBuit anamor BIIK (mamami — «Token») Ta 11 BisyasnbHe IHQpOBe
BiZIOOpakeHHS.

3.16.3. Knient moxe 3apeectpyBatu nekiibka BIIK y MoOGinbHOMY IUIaTKHOMY JIOAATKY, aje He Ouiblie, HiXK
nependoadeHo IHCTPYKINIEI0 BUKOPHUCTaHHS [bhoro MoOinpHOTO mmnatikHoro momatky. Omay BIIK  moxHa
3apeecTpyBaTd y piHUX MOOILTHHIX TIATIKHAX TOIATKaX.

3.16.4. Bunaneuns abo OnokyBaHHs TokeHy 3 MoOUILHOTO IJIATIKHOTO JOAATKY 3ikcHIOEThes Jepkatenmem BITK
camocTiiiHO abo 3a 3BepHeHHsM 10 Konrakr-nienTpy banky. IIpum moropromy nomaBanHi BIIK mo MobinbsHOTO
IUIATLKHOTO 0/IATKY CTBOPIOETHCSI HOBUH ToOKeH.

3.16.5. 3ynunenns (0yoxyBanns) aii BIIK a6o anynroBanus BIIK BankoM, npu3BoauTh 0 BIAMOBIIHOTO 3yITHHEHHS
(6nmoxyBaHH#) 11ii a00 aHy/FOBaHHS BiAMOBIAHUX TOKEHIB.

3.16.6. [lepxatens BIIK 3000B’s13anuii BunanuT ado 3abmokyBaty TokeH caMOCTiHHO 4 3BepHYBIIHCH 10 KoHTakT-
-ueHTpy banky y Bunazky:

- OyIb-IKOTO TIOPYIIEHHS OE3MEeKH MOPTATHBHOTO MPHCTPOI0 YW MiJ03pU MPO MOPYIICHHS OE3MeKH: 3amy,

OJIEpXaHHS TPETIMH 0co0aMK HECAaHKLIOHOBAHOTO JOCTYIY [0 IMOPTATUBHOIO NPHUCTPOIO (B T.4., BTPaTH YU

KpaJiKKH), 3aBOJIOAIHHS MAapOJIIMU Y Oyb-SKUMH 1HIIMMH IIEPCOHATIBHUMH JJTaHUMH TOILO;

- Tepeaayl MopTaTWBHOIO TPUCTPOI0 B KOPUCTYBAaHHS a00 y BJIACHICTH TpeTiii 0cobi Ta iHIIOro BHOYTTS 3

Bostoainns epxxarens BIIK, sike BinOyBa€eThes 3a HOr0 BOJICBUSABICHHSIM;

3.16.7. lepxarenp BIIK Hece BianoBinanpHICTh 3a:

- 30epexkeHHs] KOH(iAeHIiHHOCTI iHGOopMaIii 111010 0JHOPA30BUX mapoiB, mapoiis, [TIH-koxis, iHIMX 3ac00iB

nocryny Jepxkarens BIIK no mopraTuBHOTro npuctporo, MobinbpHOro riatixkuaoro goaatky, bITK, Tokeny;

- oOMeXeHHS Ta HEIOIYIIEHHS OCTYIy TPETiX OCi0 0 MOPTATHMBHOTO MPHUCTPOIO, MOOUTBHOTO IIATI>KHOTO

nonatky, BIIK, TokeHy, mUIsIXoM BCTaHOBJIEHHS NapoiiB (uuppoBHX, TpadiyHUX TOIIO), OGIOMETPUUHHUX

IZIeHTU(IKATOPIB TOIIO;

- Oe3reKy NOPTATUBHOTO HPUCTPOI0 Ta MOOITBHOrO MIATiXHOTO JOAATKY: HAsBHICTH T4 CBOEYACHE OHOBIICHHS

AQHTHBIPYCHHX IIPOTpam;

- cBO€dacHe OJIOKyBaHHS 4Yd BujalieHHs TokeHiB abo iHGopMmyBaHHA baHKy y BHIIQJIKy HEOOXiTHOCTI 3MiHH

craryciB TokeHiB 3rigHo 1. 3.16.5.;

- BUKOHAHHS 1HCTPYKILIH Ta nmpaBui poooT 3 MOOIIBHUM IIATIKHUM JOAATKOM Ta MOPTATUBHUM HPUCTPOEM.
3.16.8. Hepxartens BITIK moromkyerbes, 110 MPOBEACHHS oOIepalliii i3 3acTocyBaHHAM MOOIJIBHOTO IUIATIXKHOIO
Jnojatky Ta TOKeHa JIOMYCKAEThCsl 32 YMOBH BHKOPHCTAHHS JIIEH3IWHUX MOPTATHBHUX MPHCTPOIB Ta MPOTPaAMHOTO
3abe3neyeHHs , a Takox TuniB bIIK, Bu3Hauennx bankom Ha caiiti baHky.

3.16.9. LHudposwuii ananor BIIK (Token) Ta MoOinpHINA IIIATIKHUA JOAATOK MOKYTh BUKOPHCTOBYBATHUCS JIA:

- OIUTIaTH TOBapiB, poOIT ab0 MOCIYT Yepe3 IUIaTLKHI MPUCTPOI, OCHAIICHI TEXHOJOTIE Oe3KOHTAKTHOI OIUIATH,

IHIT TUTATDKHI JOJATKA HA TIOPTATUBHOMY MPHUCTPoi abo cailT, sSKi MarOTh MOMJIMBICTH IPOBOIUTH OIUIATY

Tokenamu. [liaTBepikeHHs omepauii 3AiHCHIOIOTHCS BiATOBIAHO A0 HaJaITYBaHb MOPTATHBHOTO MPHCTPOIO

Hepxarens BIIK, nmsxoM rmepeBipky BiIOUTKY HaIBIIsI, BBEACHHS Mapoutio (rpadidHOro abo 9MCIOBOro) Ta iHIINM
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HUISIXOM, Tiepe10ayeHuM BiAIIOBIIHUM MMOPTATUBHUM MPUCTPOEM. Y BUMAJKY, SKIIO MJIATIHXHUNA OPUCTPiil HE MOXKe
NPUAHITH TiATBEpPKEHHs omepalii Ha MOPTaTHBHOMY NPHUCTPOi, MiATBEPIKEHHS Omepalii Moxe BinOyBaTHCS
nusixoM BBeneHHs [1IH-koxy um mianucy Ha 4eKy;
- 3HSTTS T'OTIBKH y 00JIaHAHHI, SIKE M ATPUMY€E O€3KOHTAKTHY TEXHOJIOTIIO;
- meperisay iHdopMarlii mpo monepe/Hi onepaitii, 31iiCHEH] 3 BUKOPUCTaHHAM MOOUIBHOTO TIATIKHOTO JI0ATKY,
a Takox iH(opmamii momo crarycy ToxeHa, iHdopmyBanHs Hepxkarens BIIK mpo 3miiicHeHi omeparii 3
BUKOPHUCTAaHHAM MOOUTFHOTO MIIATIXKHOTO JOJATKY.
3.16.10. [yis 3nificHeHHs OIUIaTH TOBapiB, poOiT abo mocayr MoOiTbHUM IUIATKHUM JOAATKOM 13 3aCTOCYBaHHAM
Tokena, [epxxatens BIIK noBuHeH po3010KyBaTH (aKTHBYBAaTH) OPTATHBHUI MPHUCTPIii Ta pO3MICTUTH HOTO TOPS 3
OC3KOHTAKTHUM IUTATDKHUM TIpUCTpoeM Toprosms. IliATBepIKEHHS OIUIATH 3MIMCHIOETHCS 3TITHO TEXHIYHUX
MOYJINBOCTEH Ta HaNAITyBaHb IOPTATUBHOT'O MIPUCTPOIO Ta TEXHIYHUX MOXKIIMBOCTEH IUIATIKHOTO IPUCTPOIO.
3.16.11. bank He Hece BIAMOBIAAIBHOCTI 3a SIKICTH CEPBICIB, SIKI HAAAIOTHCS TPETIMU CTOPOHAMH (OmepaTopamu
MOOITTFHOTO 3B 3Ky, PO3POOHUKAMHU MPOTPAMHHX 3aCO0iB TOIO), Ta KOPEKTHICTH POOOTH MOPTATUBHOTO MPHUCTPOIO
Hepxatens BIIK, MoOGiTbHOTO MIIATI>KHOTO TOJIATKY.
3.16.12. Kuient/ [Jepxarens BIIK 3000B’s3yeThest BukoprucToByBaty BIIK BiAMoOBiMHO A0 YWHHOTO 3aKOHOJABCTBA,
npasui MIIC, a Takox ymoB 1iporo Jlorosopy.
3.16.13. [Jlns oTpumaHHS KOHCynbTarii mmomo BukopuctanHs BIIK ab6o Tokena, a TakoX NpH HEOOXiTHOCTI
3ynunenns (6mokyBanHs) nii BITK/Tokena abo mpu BUHMKHEHHI HemTaTHuX cutyamiid, Kiient/ Jlepxxarens BITK
MOXe cKopucTatucs mociyraMmu KoHTakT-lieHTpYy Oe3mnocepenHbo abo 3BepHYTHCS y BindiieHHs baHky, B sikomy
oyno Bigkputo BIIP Ta Bumano BIIK.

4. IOCJYT A MOCTIMHO AIIOYOI0 PO3MOPSI)KEHHSI.

4.1. bank 3a imimiatmBu KirieHTa Ha migcTaBi BiAnmoBimHOT 3asBU NpuiiMae 10 BUKOHaHHS I[locTifiHO miroue
posnopsimxenns (Hagadi — [1JIP) Ha 3ailicuenns perynspHux miarexis 3 BIIP Kiienra ams:
- TIOTalIeHHs 3a00pTOBaHOCTI 32 KpenuTamu, opopmieHIMe B baHKy;
- IOTIOBHEHHS JIETIO3UTHOTO PaxyHKy B baHKy (TUTbKHM [T AETIO3UTIB 3 IOMTOBHEHHSM);
- 3MIMCHEHHS 1HIUBIyaIbHUX IUIATSKIB 32 PEKBI3UTaMH, BKa3aHUMU KitieHTOM.
4.2. 3nilicaenHs uatexis 3a [1/IP Ha moramenHs KpeauTHOI 3a00proBaHOCTI 1 IOTTIOBHEHHS IEMTO3UTHOTO PaXyHKY
BiIOYBa€eThCsl 3a paxyHOK BiuacHWX komTiB KitieHTa abo BcraHOBIEHOTO JNiMiTy oBepApadTy Ha paxyHKy. 4.3.
3nilicCHEeHHS 1HIUBIIYalbHUX IJIATEXKIB 32 PEKBi3UTaMH, BkazaHuMH KitieHTOM, BinOyBaeThcsi Ha ocHoBi [IJIP 3a
HAsBHOCTI KOIITIB Ha TOTOYHOMY paxyHKy KilieHTa, y T.4. 3a paxyHOK IIMITy KpeIuTyBaHHS (JI03BOJICHOTO
osepapadry) Ha paxyHkKy Kiienra 3rigHo ioro 3asBu.
4.4. BinnoBiganeHICTh 3a TMPaBUIBHICTD 3a3HaueHHs pekBi3uTiB [1JIP (mepioAnvHICTh BUKOHAHHS IUIATEXKY, CTPOK
Ji1 po3MOpsIPKEHHS, CyMa TUIaTeXy, peKBI3HTH OTpUMYyBaua Ta iHiie) Hece KimieHr.
4.5. Bukonanns I1/IP KnienTa, gata sSKux BUIAAA€ HA BUXIJHUN a00 CBATKOBHH JeHB, 3JIMCHIOETHLCS B OCTAHHIM
0aHKIBCHKHI JIEHB, 1110 MEPEIYE ILOMY BUXiTHOMY, CBITKOBOMY IHIO.
4.6. KiieHT Ma€ npaBo:
4.6.1. BcranoButu Ha oguH BIIP nekinbka [P omHOTo 200 pi3HUX BHIIB. Y pa3i BCTAHOBIEHHS Ha OJUH PaXyHOK
nexinbkox [1/IP, mpu HeoOXimHOCTI 3miMICHEHHS OJIHOYACHO JeKiabKoX IarexiB 3a II/IP, mopsmgok BUKOHaHHS
BU3HAYAETHCS MpiopuTeTOM, BKazanuMm Kirientom y 3asBi Ha BctaHoBieHHI [IJIP. ¥V nepuiy yepry 3midCHIOIOTHCS
TuIaTexxi 3 OLTbII BUCOKHMM mpiopureToMm. HaiiBummii mpioputeT 3a3HavaeThes Mig HomepoM «l». bank He Hece
BiJINIOBiIaIbHICTh 32 HEBHKOHAHHS a00 YacTKOBE BUKOHAaHHA jgopydeHHs 3a [IJIP y Bumanmky BimcyTHOCTI abo
HEJOCTAaTHOCTI KOIITIB Ha paxyHKy Kirienra.
4.6.2. CamMOCTIHHO BHKOHYBAaTH IUIATEXI, 110 BKa3aHi B 3asBi Ha BcTaHoBIeHHI I1JIP, muIsIXOM BHECCHHs KOILTIB
TOTiBKOIO uepe3 kacy baHky a0o 0e3roTiBKOBUM NepepaxyBaHHAM 3 Oyab-sKoro iHmoro paxyHky Kiienra. ¥ npomy
Buna Ky baHk He Hece BiANOBIAAIBHOCTI 32 3A1HCHEHHS MOBTOPHOTO TuIaTexXy npu BukoHauHi [1/]P KiienTa
4.6.3. 3minuTtu peksizutu [1J]IP a00 BiAKIMKATHA HOpYyYEHHS HA HOro 3MiMCHEHHs Ha IMiJCTaBl MMCbMOBOI 3asBH 0
banky.
4.7. Y BUMagKy HEJOCTATHOCTI KOIITIB /I BUKOHAHHSI IJIATEKY B IIOBHOMY 00CS3i 3 HACTYITHOTO 0aHKiBCHKOTO JHS
3IIIHCHIOETHCS MIOICHHA TIepeBipKa 3aIMIIKy Ha paxyHKy i BukoHauHst [1/[P HacTynmHUM YHHOM:
- MJjarexi Ha MOTallleHHS KPEJIUTHOI 3a00proBaHOCTI 3IIMCHIOIOTHCS 3 MOMEHTY IOCTYIUICHHS KOIITIB Ha
paxyHOK B Me)Kax HasBHHUX KOIITIB 10 MOMEHTY 1oBHoOro BiuKoHaHHs [1/IP abo 10 gatu HACTYITHOTO TIATEXY 3a
I1P;
- IJIaTeX1 Ha MOMOBHEHHS JIETIO3UTHOTO PaXyHKY 3JIIHCHIOIOTHCS 3 MOMEHTY TIOCTYIUICHHSI KOIITIB HA PaXyHOK B
MeXaX HasBHHX Ha PaxyHKY KOIITIB MPOTATOM CTPOKY, BKazaHoro Kirientom y 3asiBi, abo 10 JaTh HACTYITHOTO
miarexy o I1/1P;
- IHOUBIMyallbHI IUIATEXKI y pa3l HEMOCTATHOCTI KOIITIB Ha PaxyHKYy MOXKYTh 3IIHCHIOBATHCS 3a pPaxyHOK
aBTOMAaTUYHOIO/IHUBIAyaIbHO BCTAHOBJIICHOrO oBepapadry. Y Bumaaky HOro BiICYTHOCTI — y MOMEHT
MOCTYIUICHHS Ha PaXxyHOK KOINTIB, JOCTaTHIX JUIS 3MIMCHEHHS IIaTeXy B MOBHOMY 0o0cs3i. [lepeBipka 3amuimky
3MIHCHIOETHCS TIPOTATOM CTPOKY, BKazaHoro KiienTom y 3asBi, abo 10 gaTh HacTymHOTO IaTexy 3a I1/1P.
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4.8. I[IAP ans morameHHS KpeOIUTHOI 3a00proBaHOCTI Ta MONOBHEHHS JACTO3UTY 3IIMCHIOETBCSA Y BAIOTI KpeaAUTy/
nemo3uty. llpm OpOMy BamoTa MOTOYHOTO paxyHKy Ta BaJloTa pPaxyHKy JAjs TOTalleHHS KPeAMTHOI
3a00proBaHOCTI/ JCTIO3UTHOTO PaXyHKY IMOBHHHI CITiBIAIATH.

4.9. InauBigyanpHI IIATEX] 3MIACHIOIOTHCS TUIBKHA Y TPUBHI 1 TIIBKH 3 paxyHKIB y TpuBHI. KiieHT 30008’ s3aHmit
HIOMICSIYHO TIEpEBIPATH MJIaTexi, 3aiiicHeni bankowm 3rigHo 3asBu. [lepeBipka mpoBOAUTHCA 3a 3BITOM PO omeparii
32 PaxyHKOM.

5. CUCTEMA JUCTAHIIMHOI'O OBCJIYTOBYBAHHSA «IHTEPHET-BAHKIHI ».

5.1. Jns 3miicaerds KirienToM OaHKIBCBKHMX OIleparliii, mo He IOB’s3aHi i3 3MIHCHEHHSM ITiIIPHEMHHUIIBKOT
nistibHOCTI, bank Hanae Kimienty moctyn mo CucteMu AMCTaHIIITHOTO 00CIIyroByBaHHS «IHTEpHET-OaHKIHTY.

5.2. KitienT 3asBiisie, 1o momnepeanpo o3HaomuBcs 3 [IpaBunamu, po3mimennmMu Ha caiiTi baHky 3a elnekTpoHHOIO
agpecoro: Www.ideabank.ua a6o na caiiti CIIO I0.

5.3. IpaBuna € HeBig eMHOIO YacTHHOIO nboro JloroBopy. Uepes ininiroBanns Knientom Oynap-sxoi onepanii 8 C/1O
10 KunieHT miarBepaxye, M0 BiH 03HAHOMUBCS, TIOTO/DKYETHCS Ta IPUHMAE YMHHI HA MOMEHT BYMHEHHS BiJIIOBITHOI
omepariii [IpaBuna ta Tapudu banky, mo cratrote 0008’ s3k0BUME st CTOpiH qaHoTr0 JloroBopy (BUKIIOYHO B po3pi3i
orepariii, o iHiIi0BaIach).

5.4. Knienr 3giiicaroe poctyn mo CHO 10 uepes mepexy IHTepHeT, a came, uepe3 cailT/caiiTv, BHU3HAUCHUI/HI
IIpaBunamu.

5.5. Joctyn no mMepexi [HTepHeT, a TaKoK BUKOPUCTAHHS 1HITNX TEXHIYHUX 3aCO0iB Ta MPOrpaMHOro 3abe3rmeueHHs,
110 € HeoOXigHUMU Ut 3aiiicHeHHs noctymny no Caiity CO IO, He € npeameTtom 1poro JJorosopy, i 3a06e3mneuyeTsest
KitieaToM camocTiitHO 3a H10T0 BIaCHUN PaxyHOK.

5.6. [lignucyroun 3asBy Ha IpUETHAHHS 10 HOTO JloroBOpy/ 3asBy PO BiAKPHUTTS/3aKPUTTS/3MIHY ITOCITYT Ta iHIIHX,
KitieHT G€3BIIKIMYHO MOTOKYETHCS 3 THUM, 10 NpH mianucanHi ycix onepaniii y CJ1O 10 3a gomomoroto OTP Bin
MOTOJKYEThCS 3 yciMa yMOBaMHM, BUKJIaJICHUIMH B HOPMAaTHBHUX JIOKYMEHTaxX baHKy, siki MMOB’s3aHi 3 BUKOHAHHAM
JMAHUX omeparliii Ta po3MinieHi y Bignminennsx ta/abo Ha Caiiti banky, ta/abo na Caiiti C/1O IO i € ynHHUMEU Ha
MOMEHT iHilitoBanHs omnepanii. [lepenik GaHKIBCHKHX omeparliid, TOKYMEHTIB, IOTOBOPIB Ta iHIIMX Iiif, 110 MOXYTb
Oytu iHinifioBani/mignucani/ ykmageHi Kmientom 3a gomomororo CJIO IO, a Tako NOPSAOK iX 3MIMCHEHHS
Bu3HaudaroThes [IpaBunamu.

5.7. Hapanns Kimienty moctymy mo CJO 1O 3milicHioeThcsi barkoM 3a ymoBu HasiBHOCTI y KitieHTa Bigkpuroro y
banky BIIP B HamionanbHii BamoTi Ykpainu.

5.8. Kunienr, y pa3i Bukopucranus CHO 10, 3a3aaneriigp MOroUKy€eThCs 3 yCiMa pU3UKaMH, SKi IpUTaMaHHI poOOTi B
Mepexi [HTepHer.

5.9. TnymaueHHs TepMiHIB B 11boMy J[OTOBOPI BiNOBiZa€ TIyMadueHHIO TepMiHiB y [IpaBuiax.

5.10. Ins orpumanns Joctyny no CHO 10 Kiienr, nignucyroun 3asBy Ha NpUEIHAHHS 10 gaHoro JJorosopy Ta /abo
VYroau, npoxoauTs npouenypy peecrpauii y CO 10 Bignosiano no Ilpasui, BBoauts Jlorin ta croproe [laposs.
5.11. OTP nagcunaerbcs KiienTy OGe3nocepenHbo mepes iHililoBaHHSAM 0aHKIBCHKOI omeparlii 3a JOMOMOTO0 SmS-
MoBiIoMIIeHHsT Ha DiHaHCOBUI HOMED..

5.12. Bignosimao mo ct. 207 LuBinpHOTO KOAeKkcy Ykpainu, CTOPOHM MIWNUIM 3TOAM MO0 MOXKIIMBOTO
(momyctumoro, mpaBoMipHOro) BukopuctanHs OTP npu ykimagaHHi B MOJanplIOMy MiX HHMHU IPAaBOYMHIB 32
noromororo CIIO IO ta/abo mpwu iHiitoBaHHI, miaATBepAKeHHI Tomo 3a gonomoror CJIO 10 Kiientom Oyab-sikoi
nependaueHoi [IpaBunamu GaHKIBChKOI omepamii Ta Aii 3 Oyab-skuM paxyHkoMm KitieHrta, Bimkputum y basky, Ta
onepauiero B C/10 10.

5.13. CropoHu HmidmnM 3rojad, IO BCi OAaHKIBCHKI omeparii, yrojad, iHIII JOKYMEHTH/IHII[IaTUBH, 3IIHCHEHI B
EJIIEKTPOHHOMY BHIJISAJI, € €JIEKTPOHHHMHU JIOKYMEHTaMH 1 BBA)XKAIOTHCS TAaKUMH, IO YKIAJEHI 13 JOJepKaHHIM
NUCBMOBOI (POPMH, Ta HE MOXKYTb OyTH OCIIOpEHi 3 OIJIAAy Ha iX eJIeKTPOHHY QopMmy.

5.14. KunienT 3000B’s13aHuil 320€3M€YNTH/TaAPaHTYBAaTH HEMOXKJIMBICTE OTPUMaHHS TpeTiMHu ocodamu iH(opMaii npo
Mapons Ta OTP. Byap-siky oco0y, sika ukopuctana Jlorin, O.KOD Ta/abo ITapons ta/abo OTP Bank 6e3ymoBHO
BBaxkae KirieHTOM Ta He Hece BIAIIOBIAAILHOCTI, AKIIO i€ HE BiANOBiaac AilicHOCTI. PU3HK 1 BCIO BiAOBIAAJILHICTD 3a
HecaHKLioHOBaHe BUKopucTaHHS Jlorina, Ilapons, O.KOD ta OTP Hece Buxiouno Kiient. bynp-sika OaHKiBChbKa
orepaiiisi, yroja ToIIo He Mo)ke OyTH BiIMiHEHa, BU3HAHA HEIIMCHOIO, BIJKIIMKAaHA TOIIO, SIKIIO BOHA OyJja 31iiiCHEeHa
3 pukopuctanaam OTP.

5.15. Y pasi Brpatu (3a0yBanns) Kiientom Ilapomto, Kinienty HeoOXimHO BUKOHATH 1ii 1m0 BigHOBIEHHIO [laposro
3rigHo 3 [IpaBumamu.

5.16. Byab-sikuii HOBUE [lapons, O.KOD Tta/abo OTP, nanmicnanmii bankom Kiienty, otpumannii abo 3MiHEHWH
Krienrom BignosigHo 10 yMOB 1160T0 JoroBopy, Bu3HaeThCs UM J{oroBopoMm i BciMa HOro yacTHHaMH, 30KpeMa, aje
HeBukItoyHO [lpaBmiamu, BignosigHo sik [lapomns, O.KOD Ta/a6o OTP (BukirouHo 10 TepMiHy, BU3HAUEHOIO B
IIpaBunax). [Tonepemui O.KOD , ITapons Ta OTP Bu3HAIOTHCS HEIHCHUMM.

5.17. bank Hagae Kiienty goctyn go C/O 10 BukitouHo y pasi 3aificHeHHs yerinmHoi aBTeHTrdikartii Kiienra, ska
BBa)XKAa€ThCA TaKoI0 y pa3i BBeaeHHs Kitientom mpaBuinbHux Jloriny Ta [apoio .
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5.18. Hns simHoBnenns noctymy ao CJO 10 (y pasi 3abnokyBanHs/mpunHeHHs) Kili€eHT MOBHHEH 3BEpPHYTHUCS 3
BIJIMOBIAHOIO 3asiBOIO Y BimminenHs abo B iHmmii cnocid, mo He cynepeunts llpaBunam ta upomy JoroBopy. bank
3miiicHIoe KiTieHTy BiTHOBJICHHS IMTOCTYTH 3TiAHO CBOIX BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB.

5.19. VYci xomicii Ta po3paxyHkH, oB’s3aHi i3 kopuctyBanasaMm CJ1O IO, nependaueni y Tapudax banky, ynHHNX Ha
BU3HAUYEHY JaTy, 3 SKMMHU KilieHT 03HalOMIICHUH Ta TIOTOAUBCS Y MOPAAKY, epeadadeHomy 1. 5.3 mporo Jorosopy.
5.20. VY pazi mecruatin Kimientom xowmicii 3a kopuctyBanHs CJIO 10, sxmo Taka icHye BiATIOBIAHO 1O YMHHHX
Tapudis banky Ha Bu3HaueHy aary, bank moxke 3abmoxyBatu nmoctyn Kiienra mo CHO 10. [Ins BigHOBIEHHS
Hoctyny no CHO 10 Knient mae cnaruti 3a3nadeny Kowmiciro.

5.21. BaHK 3000B’A3y€THCH:

5.21.1. magaBaru Kiienty moctym mo C/J1O IO BignosimHo 10 ymMoB ganoro Jlorosopy Ta IIpasw;

5.21.2. BUKOHYBaTH MOWCTaHIiHI posmnopsupkerHs Korienra, mignucani 3a gomomoroto OTP, skmo BoHH
BiJNOBiAal0Th yMoBaM aaHoro JloroBopy Ta [IpaBuiam;

5.21.3. na sumory Kitienra magatn y npumimenHi banky abo B iHmmii crmocid 3a B3aeMHOI0 1oMOBIeHIcTIO CTOpiH
nependadene [IpaBmiamMn noKyMeHTanbHE MiATBEpIKeHHS 3xaiiicHeHHsT KimieHToM Oyap-aK0i OaHKIBCHKOI omepartii
MPOTSTOM CTPOKY, Bu3HaueHoro [IpaBunamu;

5.21.4. BukoHyBaTH iHII, Bu3Ha4YeH] [IpaBuiamu, 3000B’s3aHHS, 1I0JI0 OAHKIBCHKUX OIEpallii, 37iHCHIOBaHUX
Kniearom 8 CJ10 IO.

5.22. KuaieHT 3000B’A3aHUIi:

5.22.1. 3niticaroBaty goctyn 10 C/1O 1O 3 BUKOPUCTaHHAM TEXHIYHUX Ta MPOrpaMHUX 3aco0iB, IO BiJNOBIAIOTh
BUMOraM, Bu3HaueHuM llpaBunamu;

5.22.2. 3abe3neuyBaTu HefocTymHICTE [lapomo Ta OTP Tperim ocobam;

5.22.3. ne nepenasartu BIIK Tperim ocobam;

5.22.4. we posronomryBatu IIIH-kox ta pexBizutu BIIK (HOMEep, ctpok mii Ta CVV2/CVC2 xox). bank He Hece
BIJIMOBiMabHOCTI 3a MmKOAy, 3amoxmisHy Kiienty y sumanky mnepemadi Kmientom BIIK Tperim ocobam Ta/abo
posronomrenHs Kmienrom [MIH-xoxy BIIK Ta/a6o peksizutiB BIIK (Homep, cTpok aii Ta CVV2/CVC2 kon);

5.22.5. y pa3i 3MiHHM NIEpCOHALHUX a00 KOHTAKTHHUX JAAHWX MOBIIOMHUTH BaHK y MOPAIKY Ta y CTPOKH, BiIIOBIIHO
Jo m.2.11. usoro Jorosopy;

5.22.6. BukoHyBaTh BuMoOrH IlpaBui mpW KOpPHCTYBaHHI Ta iHiNifOBaHHI KOXHOi OaHKIBCHKOi omeparmii 3a
npomomororo CJO 10;

5.22.7. cimadyBaTH KOMICiiiHy BUHArOpoay 3a mociyru, orpuMadi 3a goromoroto CJIO 10, BignoBimHO 10 YHHHAX
Tapudis banky;

5.22.8. ne 3niticatoBaty B C/1O 1O nii, 1110 MOXKYTh MPU3BECTH 10 HEMOXKJIUBOCTI IHITUMH KJIIEHTAMH ITOCTIHHO a00
tumuacoBo BukopuctoByBatd CJO 10. V¥ pasi nopymwenus KiientoMm naHoro 3000B’s3aHHs, BiH 3000B’si3aHMI
BiJlIIKOTyBaTH baHKy Ta iHITUM KIlieHTaM MaTepiaibHi Ta/abo MOpaibHi 30UTKH, CIIPHYHUHEH] BiJTIOBITHUMH JisIMH
Kimienra;

5.22.9. BukoHyBaru iHIIi, Bu3Ha4yeHi [IpaBwiamu, 3000B’s3aHHs II0A0 OAHKIBCHKMX ONepallidi, 3MiHCHIOBAHUX B
CHO IO.

5.23. bank Ma€ mpaBo:

5.23.1. npu HajgaHHI MOCIYT 3 OOCIYrOBYBaHHS pPaxyHKY CaMOCTIHHO CIHCYBaTH HAaJEKHY CyMy KOMIiCiHHOT
BUHATOPOJIH, BiNIOBiIHO /10 YnHHUX TapudiB baHky;

5.23.2. y Oynb-sIKuii MOMEHT 3 BJIACHOI iHII[IaTWBY Ta HA BIIACHUI PO3CYIl B OJJHOCTOPOHHBOMY TOPSIIKY BHECTH
3Minu 110 [IpaBuit Ha yMOBax Ta B OPSIKY, BU3HAUEHHUX UM J{oroBopoM;

5.23.3. 3mintoBat Tapudu banky 3 nonepemkenasm npo e Kiienra na Caiiti banky, ta/ado na Caiiri CH0 1O;
5.23.4. nmpusynunutH/3a010KyBatH noctyn ao CHO 10 y Bumagky migo3pu HECAHKLIOHOBAHOTO BXOAY [0
Cucremu. VYpasi HeHaganHs KilieHTOM HEOOXIZHMX JOKYMEHTIB YH BiJOMOCTeH a00 yMMCHOIO HaJaHHs
HENpPaBIMBUX BIIOMOCTEH Hpo cebe baHk BigMOBIs€ HOMY B HaJaHHI OaHKIBCHKUX IOCIYT, NEpeA0ayeHUX UM
JloroBopom, a TakoX y pasi HeIOTpUMaHHs iHIIKX BUMOT naHoro Jdorosopy Ta [lpaBui;

5.23.5. 3a momepennimM moBinomueHHsM Kiienta OnokyBatu #oro goctym mo CJIO 10 3 meror 3milicHEHHS
PEMOHTHHUX Ta MPOQIIAKTUIHUX POOIT;

5.23.6. inm npasa, nepeadaueHi [Ipasunamu.

5.24. KuieHT Mae€ npaBo:

5.24.1. Ha BacHu# po3cy kopuctyBarucs nmociayramu CJ1O 10 BiamosinHO 10 yMOB gaHoro Jloroopy Ta IIpaBwui;
5.24.2. umaratu BiJ banky HajaHHs B npuMinieHHi baHky a0o B iHIIMH crioci6 3a okpeMoro JJoMoBlieHicTio CTOpiH
JOKYMEHTAJIHOTO MiATBEepIXeHHs 3ailicHenHs1 Kitientom OankiBebkoi omepauii B CHO 10; 5.24.3. inmi npasa,
nepenbadeni [IpaBuinamu.

5.25. bank He Hece BIAMOBINANBHICTE 3a BijicyTHICTh goctyny o CHO 10 abo mexopektHy podory CHO IO y pasi
BUKOpUCTaHHs KiieHTOM Ui 3A1MCHEHHSI TaKOTO AOCTYIy TEXHIYHUX Ta MPOrpaMHHX 3aco0iB, SKi HE BiINOBIAaIOTh
BuMoram [IpaBui, a0o BunHeHHs KiTlieHTOM iHITUX Aiif, 110 HE BiMOBiTat0Th BuMoram [IpaBu.

5.26. Ilignucanusm 3asBU Ha HOpUeaHaHHA a00 Yroau KiieHT miaTBepaKye, 1110 HoMep MOOUIBHOTO TelehoHy, IKUH
B Hi¥t 3a3HaueHo Oyne JloriHom, sikuii pazom 3 O.KOD, ITapomem ta OTP OyayTh H0CTYNHI BUKIOYHO OCOOHCTO
Krienty Ta mo Oyap-sKi iHIII TpeTi 0coOM HE MAIOTh JOCTYIY 10 UUX AaHuX. KiieHT npuiiMae Ha ceOe BC1 pU3UKH Ta
BCIO BiJIIIOBITAJIbHICTh, TIOB’sI3aHy 3 HEBUKOHAHHSM IIHOTO TTOJIOKEHHS JloroBOpY.
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5.27. KiieHT 3000B’13y€TbCs BIAIKOAOBYBAaTH y MOBHOMY 00cs31 BCi MoHeceHi baHKkoM 30MTKH ypasi 3aCTOCYBaHHS
no baHky caHKIIi!i BHACIITOK MOMHJIKOBUX Ta BUHHUX Nil KitieHTa.

5.28. Knient nonepemxenuii bakoM Ta ycB1IOMITIOE, 1110 3[1HCHEHEe HUM BiakimtoueHHs nepeBipku CVV2/CVC2 kony
no BIIK migBuiye pu3HK HECAHKIIOHOBAHOIO BHKOPHCTAHHS KOIITIB HA PaxyHKY 3 OOKy TpeTix oci0 Ta mpuiiMae
PHU3UK TaKOTO HECAHKIIOHOBAHOTO BUKOPUCTAHHS KOIITiB HA PaxyHKy TPETiMH 0co0aMH.

6. MOCJIYT'A SMS-BAHKIHT'.

6.1. Ilinmucarnasm [oroBopy Kimient no3somsie banky Haacunatn Ha PiHaHCOBUIT HOMEp a0O IHIIHM KOHTaKTHHHA
HOMED, SMS-TTOBIIOMJICHHSI 3 iH(OpMAIIi€l0 MO0 OTepaltii, ki 3aiiicHeHo 3a BkazanuM Kiriearom BIIP ta
3aJIMILIKY KOIITiB Ha HHOMY.
6.2. Ilocnyra sms-0aHKIHTY HamaeThcsi TUM KirieHTaM, sIKi O0OCIYTOBYIOTHCSI OIepaTOpamMH MOOUTHHOTO 3B'SI3KY
cragnapry GSM, mo MaroTh BiANOBigHE OONMamHAHHS 1 HANAIOTh MOCIYTH Tepenadi iHdopmarii Ha MOOiITBHI
tenedonu yepe3 Mmepexy Internet (e-mail-uto3n).
6.3. SMS-MOBiJOMJICHHS HaACHUJIAIOTHCS MICIA KOKHOI omepaliii, ska BigOyaacs no NOTOYHOMY paxyHKY.
6.4. Kmient mae 3romy Ha Te, mo iHopmamig moxo omnepariid 3a BkazanuMm Kiieatrom BIIP Oyme mepemaBatucs
Yyepe3 BiAKPUTI KaHa M 3B’A3KY 32 JOMOMOTOI0 SMS-TOBiJOMJICHb i MOKE CTAaTH BiIOMOIO TPETIM 0co0aM, y 3B’SI3KY
3 yuM KitieHT He Oyzie MaTH JKOJHUX MPETeH31i 10 baHky 3 IbOro NpUBOIY.
6.5. KiienT 30008’ s13aHuUi:
- HEBIKJIaTHO TUCHMOBO TMOBiToMUTH baHK Tipo 3MiHy HOMepy TenedoHy, sKuil OyB 3a3HaueHH sk DiHAHCOBUIT
HOMeED;
- HeraifHoO moBigoMHUTH baHK Tpo BTpaTy MoOimpHOTO TenedoHy 3 SIM-kapToro 3 HOMepoMm TenedoHy, IKUi OyB
3a3HaueHui, sk @DiHancoBuii HOMmep. [lo orpumanHs Bixg KitieHTa BiAMOBITHOTO MHCHMOBOTO YH IHIIOTO
noBigomieHHsT baHk He Hece BiANOBIAAIBHOCTI 32 MOMJIMBWE meperisin iHdopmamii 3a MOTOYHHM PaxyHKOM
KiienTa Tperimu ocobamu.
6.6. KimieHT Mae mpaBo npu Oa’kaHHI MPHUIMUHWATH HAJICHUIIAHHS MOBIIOMIIEHb a00 3MIHHTH PEXHAM iX HaJICHUIIAHHS.
Just poro oMy HeoOXiHO 3BepHYTHCS B baHK 3 BiAMOBITHOIO 3asBOO.
6.7. baHk He Hece BIAMOBIAAIBLHOCTI 32 HEHAJaHHsI ITOCIYTH 3 TPUYHH, SIKi HE 3aJIeXkaTh BiJl HbOTO.
6.8. bank He Hece BIAMOBIMANBHOCTI 32 HEOTPHMAHHS KIIEHTOM SMS-TIOBIMOMIIEHHS 3 TPHYWH, 3aJIE)KHUX BiJX
orepaTopa MOOITFHOTO 3B'A3KY KilieHTa abo Internet-mposaiinepa.
6.9. BiAmoBifanbHICTh 32 HEPO3TOJIONICHHS BIIOMOCTEH Mpo cTaH paxyHKy KiieHTa, MO MicTATbCS y sSms-
MOBiOMIIEHHX, Hece KiTieHT.
6.10. bank 3anmumrae 3a co0oro mpaBo 3B's3aTHcs 3a DinaHcOBHUM HOMepoM Tenedony 3 KirieHToM aiis yTO4HEeHHS
MoIpOOHIIs a00 BUITPABIICHHS HEBIAMOBIAHOCTEH B OPOPMIICHHI 3asBKH.
6.11. bank rapanrye, mo orpumMani Bij KiienTa BitoMocTi He OyIyTh HaJlaHi TPETiM 0co0aM, KpiM BUITAJIKiB TAKOTO
HaJIaHHs Ha MiJCTaBi BUMOT YHHHOI'O 3aKOHOJABCTBa Ta 1[boro JJorosopy.

7. MOCJIYT A «KKOHCBEPXK-CEPBIC».

7.1. Tocayra «KoHchepxk-cepBic» mMinkiodaeTbess KIieHTY aBTOMaTHYHO Yy BHMNAAKy OGOPMIICHHS HUM
BianoBigHoro [lakery mocyr.
7.2. llocnyra «KoHchepk-cepBicy nependadae HaqaHHs iHGOPMAIHUX MOCIyT KiieHTaM baHky Ha ix TenedonHi
3allUTH II0JI0 KOHCYJNbTAIli MpO PO3KIaJ pyXy TPaHCIOPTY, HAsSBHICTh, MPHUIOAaHHS Ta OpPOHIOBAHHS KBUTKIB,
HaBiTaIlil0 B JIOpo3i, iHPOpMaIliiiHy MIATPUMKY B 4y»KOMY MICTi, BUKIHMK TaKci, KOMyHaIbHUX CIyx0 (cimocapa,
CJIEKTPUKA, CaHTEXHiKa), OpraHi3alil0 TEXJIOMOMOTH 3 OOCIYroByBaHHS aBTOMOOIS, OpPOHIOBAaHHS TOTEIB,
OTPUMaHHS KOHTAaKTHHX JaHMX pecTopaHiB, 0apiB, KiyOiB, 3aMOBJIEHHS Ta OpPOHIOBAaHHsS CTOJNMKIB B Kade Ta
pecTopaHax, mociyra «adiria», yTOYHEHHs KOHTAKTIB Ta afpecu mara3uHiB, A3C, OaHKiB, 0aHKOMATIB 110 TEPUTOPIT
VYxkpaiHi.
7.3. llocnyra «KoHcheprk-cepBicy HagaeTscsi KoHchepsk-onepaTtopom Mastercard, Visa.
7.4. 1 Toro mio6 ckopucratucs nociyror «Koncwepx-cepricy, Kimient Moxe, skino KoHcsepik-oneparop:

e Mastercard:
- 3arenedonyBaTH 3a HoMepoMm Tenedony - 0 800 33 77 95;
- 1S 13BIiHKIB 13-3a KopaoHy Y Whats App: +38 (067) 401 77 95;
- HarucaTH B MeceHkepi Telegram kopuctyBauy @mastercard concierge bot;
- HammucaTH B MeceHkepi Viber kopuctyBauy mastercard concierge bot ;
- HartucaTu B MeceHxepi Whats App 3a Homepom +38 (067) 401 77 95;
- magiciatu E-mail Ha anpecy - info@mastercard-concierge.com.

e Visa:
- 3arenre(oHyBaTH 3a HOMepoM Tenedony - +38 (044) 300 05 03;
- HarucaTH B MeceHkepi Telegram kopucTyBauy mssg.me/service concierge;
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- HarMcaTH B MeceHkepi Viber kopucTyBauy mssg.me/service concierge;
- Haxgicnatu E-mail Ha anpecy - visa@concierge.link.
7.5. BaHk He Hece BiMOBIIAIBHOCTI 3a SKICTh mociiyr KoHchepik-omnepaTropoM Mastercard, Visa.

8. POSMIIIIEHHS BAHKIBCBKHUX BKJIAJIIB

8.1. 3rimHo 3 monoxkeHHAMH 1HOTO JloroBopy CTOpPOHM BH3HAUYAIOTH 3arallbHUN TMOPSIOK 1 YMOBH 3MIACHEHHS
oreparliii moa0 po3mimieHHs KimieHToM 0aHKIBCHKUX BKJIAAIB. Y BHUIAIKY MPUAHSATTS PIIICHHS II0J0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIQJy Ha yMOBax, siKi HaBezneHi Ha caiiti banky, bank 3000B’s13yeTbest npuitHsTu Bijg KiieHTta Ha
30epiranHs CyMy BKJIaAy, HAPaXOBYBAaTU Ha Hel MPOLIEHTH, IIOBEPHYTH BKJAJ Ta BUIUIATUTH HApaxOBaHI IIPOLICHTH.
KitieHT BBaska€eThCs MOBIJOMIICHHM Ta O3HAHOMIIEHHM 3 YMOBAMH PO3MIilleHHsI 0aHKIBCHKOTO BKIIQAY 332 OOpaHUM
JICTIO3UTHUM TPOJYKTOM O3HAHOMUBILIHCH Ha caiiTi baHky 3 yMoBaMu 00paHOro GaHKiBCHKOTO BKJIaLy JO MOMEHTY
HOTO PO3MIIIICHHS.

8.2. Cyma, BamtoTa, TEpMiH PO3MIIIEHHS KOXKHOTO 3 BKJIAJIB, pO3MIp MPOICHTHOI CTaBKH, MOPSJIOK Ta YMOBH
HapaxyBaHHS 1 CIJIaTH MPOLEHTIB, YMOBH MOBEPHEHHsI BKJIAAy, a TAKOX iHIII YMOBH PO3MilllEHHs BKIaay, IO HE
BU3HAYeHI UM J[oroBOpoM, BU3HAYAIOTHCS YMOBAMH OKPEMHX JOTOBOPiB OaHKIBCHKOTO BKJALy, IO YKJIaJar0ThCs
Ha MifcTaBi 1poro JloroBopy Ta 3 ypaxyBaHHsIM ioro ymoB. Taki JloroBopu 0aHKIBCHKHX BKJIAJIB € HEBIJl EMHUMHU
YacTUHAMH 1bOTO JIoroBOpy Ta pa3oM CKJIaJaroTh €AMHUHA JOKYMEHT. Y BUIAAKy PO301KHOCTI MK yMOBaMH I[bOTO
Joroeopy Ta okpemux J{oropopiB 0aHKIBCHKMX BKJIAJiB, 3aCTOCYBAaHHIO IiJUIATalOTh YMOBH OKpemux JloroBopis
0aHKIBCHKUX BKJIAIB. Taki mOroBOpH € MyOIiYHUME Ta po3MillleHi Ha odiniiHOMY caifTi baHky.

8.3. YV nenp ykiameHHs BimmoBimHoro [loroBopy OaHkiBchKoro BKIamy KimieHT camocTiiftHO po3apykoBye [lorosip
0aHKIiBCBKOTO BKJIaay Ta rpadik HapaxyBaHHS MPOLEHTIB 3 CaiiTy baHKy B MOMEHT pO3MillleHHS ACTO3HTY. Y
BUTAAKY, KOJH PO3MIIEHHS BKJIATy BimOyBaeThcs depe3 Bimminenns [oropip OaHKIBCHKOTO BKIany Ta rpadik
HapaxyBaHHS MPOIICHTIB PO3IPYKOBYE YIIOBHOBAKEHWH MpalliBHUK BigainenHs ta nepenae Ha mianuc KimienTy.

8.4. BHeceHHs cyMU BKJIay Ha BKJIaTHHUH PaxyHOK B baHKy MiITBEpAKY€EThHCS:

8.4.1. y BUumaaKy BHECEHHS KOIITIB Yepe3 Kacy baHky — MpuxXiHUM KacOBUM JOKYMEHTOM;

8.4.2. y BUMa Ky 3apaxyBaHHS KOIITIB 3 MIOTOYHOTO PaXyHKY — IUIATIKHUM JOPYICHHSM 3 BiIMITKOIO baHKy;

8.4.3. IHITUM TOKYMEHTOM, BiJITIOBITHO JJO BUMOT YMHHOTO 3aKOHO/IaBCTBA YKpaiHU.

8.5. Cyma Britany moBepraeThest KimieHTy miciis 3aKiHUEHHS CTPOKY, BKa3aHOro B JloroBopi 0aHKIBCHKOTO BKJIAJY, Ha
BIIP KiienTa, Bimkputnii y baaky abo misxoMm BUIadi rOTiBKOO depes kacy baHky.

8.6. Y Bumanky moBepHeHHsS bankoMm Bkimamy Ha BuUMOry KirieHTa JOCTPOKOBO (32 YMOBH, SIKIIO TaKe MPaBO
nependaueHo ymMoBaMH OKpeMoro JloroBopy OaHKIBCBKOTO BKIJIAy), CyMa TakoOro BKJIAJy IMOBEPTAETHCS KIIIEHTY
IUITXOM BHJIa4i TOTIBKOIO depe3 kacy baHky abo 3apaxoByerscsi Ha BIIP Kiienra, Bigkputuii y banky. Kimient
HUISIXOM YKJIaZeHHs 1poro JloroBopy nopydae banky y BuUDanky ITOCTPOKOBOTO IOBEPHEHHS OyAb-SKOTO BKJIALY
(BCi€l cymu BKJIaay 4 HOro YacTHUHM) 3apaxyBaTH Taky cymy Bkiany Ha BIIP Kiienra, abo Ha iHIIWH MOTOYHUN
paxyHnok KitieHta, Bka3zaHui B 3asBi Ha TIOBEpHEHHs BKJamy. Y BUMNAJKY, SKI0 KilieHT Mae BCTaHOBJIGHWH JiMIT
oBepapadTy Ha MOTOYHOMY PaxyHKY, CyMa BKJIJy 3apaxOBYETHCSI BUKJIIOYHO HA IAHUH PaxyHOK.

8.7. Hapaxosani mpornieHTH 3apaxoByroTbes Ha BIIP Kiienra, Binkputuii y banky.

8.8. YMOBHM MNpOAOBKEHHS CTPOKY (TepMiHy) OKpPEMOro BKJaJy MOXYTh BH3HAuaTHCh B KOXHOMY JloroBopi
0aHKIBCHKOTO BKJIALy OKPEMO.

8.9. KitieHT Mae ipaBo TPOIOBKHUTH CTPOK (TEPMiH) KOXKHOT'O OKPEMOTO BKIJIATy Ha IHIIHIA, HIX BKazaHu# B JloroBopi
0aHKIiBCHKOTO BKJIJy, BiJIIOBITHO 10 YMOB JaHOT'O MYyHKTY. Take MpOJOBKEHHs BKJIaJIy BiJIOYyBAa€ThCS 32 YMOBH
orpumMaHHs Bij KiienTa ¥ioro 3romu y xoai TeaeoHHOT pO3MOBH 3 YIOBHOBa)KCHUM MpalliBHUKOM KOHTaKT-1IeHTpY
banky micnst 06oB’s3koBOi imeHTH(ikanii Kiienta 3rigHo BcraHoBieHoro bankom mopsaky. CTpok (TepMiH)
OKpEMOT0 BKJIQJly MOXE NPOJIOBXKYBATUCS B MOPSAKY Ta Ha yMOBax sIKi BiJOBiZal0Th OOpaHOMY CTpOKY,
BU3HAYEHOMY IMM TOJIOXKEeHHIM JloroBopy, BU3HAYEeHY KUIBKICTh pa3iB 3a 3rojoto Kiienra. ¥V Bumnajaky, skmo Kiienr
HE CKOPHUCTaBCS CBOIM NMPaBOM 00paTH CTPOK (TEpMiH), Ha SIKUI Oyae MpOJOBKEHO OKPEMHUH BKJIAJ, BiAMOBITHO /0
YMOB LIBOTO IYHKTY, NpPOJOBKEHHsS BKJaly BiOYBaeTbcs 3riJHO yMOB, HependaueHHX y KokHOMY JloroBopi
0aHKIBCHKOT'O BKIIATY.

8.10. YV Bumaaky npoJOBXKEHHS CTPOKy BKJaxy 3rigHo 1. 1. 8.8., 8.9. JloroBopy po3paxyHOK MpPOILEHTIB 3a KOXKHUM
NPOJIOBKEHHUH CTPOK (TEPMiH) BKIAAY 3A1HCHIOETHCS 3a IPOLIEHTHUMHU CTaBKaMH, SIKi Aif0Th Yy baHKy a7 0aHKiBCHKHX
BKJIJ[IB IIOTO CTPOKY Ta BUAY, 0€3 YKJIaJEHHS JOJATKOBHMX yroj (IOroBopiB) 70 Takoro Jloropopy OaHKiBCHKOIO
BKJIaJly. AKTyaibHI PO3MipH NPOIIEHTHUX CTAaBOK 3a OaHKIBCHKMMH BKJIQJIaMH PO3MIINIYIOThCS y BimineHHsx Ta Ha
odimilinoMy caiiti banky 3a enekTpoHHOI0 aapecoro: Www.ideabank.ua. Y pasi nesromu Kiienta 3 HOBHUMHU
pO3MipaMH MPOLIEHTHUX CTABOK, BBAXKAETHCS, 110 KITeHT BiAMOBHBCS Bij Takoro JloroBopy 0aHKIBCHKOI'O BKJIAAy Ta
Ma€ MpaBo JIOCTPOKOBO OJIEPKATH BKIaJA 0e3 MepepaxyHKy MpOICHTIB Ta OyAb-iKUX ITpaQHHUX CaHKIiH. Y pasi
MOBYaHHS (BiACYTHOCTI MUCbMOBHX 3amepedeHb) KiieHta npoTaroM TepMiHy, sIKMi BU3Ha4eHO B KOskHOMY [loroBopi
0aHKIBCBKOTO BKIJIaJy, BB@KAETHCS IOTO/KEHMM Ha 3alpoloOHOBaHMX yMoBax. [padik HapaxyBaHHS HpPOLEHTIB
KitieHT MOke caMOCTIHHO po3apyKyBaTH i3 odiliiiHoro caiiTy banky.

8.11. Ilopsinoxk HapaxyBaHHSI Ta CIUIATH MPOLEHTIB:

8.11.1. IlporeHTH Ha BKJIAJ HapaXOBYIOTHCS BiJl JTHS, HACTYITHOTO 32 THEM HAIXOJIKCHHs BKJIady B baHk, 1o mHS,
SIKH# repenye Horo nmoBepHeHHi0 KimeHTy MeTomoM «daxt/hak.
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8.11.2. SIkmo neHp BUIJIATH HAapaxOBaHUX MPOLIEHTIB NpHUNafae HAa BUXiJHUH ab0 CBATKOBHH AEHBb, MPOLECHTH
MOXYTh OyTH oTpuMani KitieHTOM y mepmmii 3a HUM 0aHKiBCBKUE poOOUMiA 1€Hb.
8.11.3. bank rapanTye BUIUIATY MPOICHTIB 3a BKJIAJOM 3a CTaBKOIO, SKa Misula TpW BHeceHHI KilieHTOM KOIMITIB y
BbaHK, MpOTATOM TPHOX MICSIIIB 3 JHS BIAKPHUTTS PaxyHKY 3a BKJIAJIOM, IICISI 9YOoro baHk Mae mpaBo iHIMIIOBATH Teper
Krnienrom mepernsag (3MiHy) NpPOLEHTHUX CTaBOK Y 3aJ€XKHOCTI BiJ 3MiHM TPOIIOBO-KPEIUTHOI MOJITUKHA abo
00mikoBoi craBku HarioHanpHOTO OaHKy YKpaiHW 3 BIAMOBITHUM TMOBiAOMIIEHHSM Tipo me KiieHta Oymb-skuMm i3
croco6iB Ha BHUOip baHky, a came: ocobmucTo 3a yMoBH sBKH KiieHTa Ha BimmineHHs; TUIIXOM HaJICHIIaHHS JIHCTA 32
BKazaHuM KirieHTOM MicueM HOro MpOKMBaHHS; PO3MIIEHHSM BiAMOBIIHOTO MOBIAOMIICHHS 4Yepe3 MiCIeBi abo
perioHaibHI ApyKOBaHi 3acobu MacoBoi iHpopManii, Ha odimiiiHomy caiiti banky. ¥V pa3i MoBuaHHA (BiACYTHOCTI
MUCHMOBHX 3arepedens) Kiienra npotsrom 10 (necstr) KaleHAapHUX IHIB 3 MOMEHTY MOBIJOMIIEHHS Horo B Oyib-
KU 3 BUIIEBKa3aHUX Croco0iB mpo iHinitoBaHHA baHKOM mieperysany (3MiHH) MPOIIEHTHOI CTaBKH BBAKAETHCS, IO
Krient noroauBcs 3 mpaBOYMHOM MPO Meperiif (3MiHy) PO3MipiB MPOLIEHTHUX CTaBOK 3a BKJIAJOM, 3alPOINOHOBAHUX
bankoMm, 0e3 ykIaJeHHS NOAATKOBUX yron (IoroBopiB) mo JloroBopy OaHKIBCHKOTO BKIIaAy, a 3MiHEHI po3Mipu
IPOLIEHTHUX CTaBOK 3a BKJIAZOM HaOyBarOTh YHHHOCTI IICJIS 3aKIHUYEHHS BUIIEBKA3aHOTO AECATHICHHOIO CTPOKY Ta
BiZIOOpakaloThCs y BUMHMCII 32 BKIQJAHUM paxyHkoMm KiienTta mpu HaiOmwkuii fioro siBui B bank. Skmo KmieHnt He
MOTOJKY€ETHCS 3 3alIPONOHOBaHUM BaHKOM meperiisgoM (3MiHO0) IPOLIEHTHUX CTaBOK 3a BKJIaJ0M, BiH 3000B’ sI3aHHI
IPOTATOM BHILEBKa3aHOT'O IECSATUACHHOIO CTPOKY ITMCHbMOBO HOBIIOMUTH baHK PO CBOIO HE3rOy.
8.11.4. HapaxyBaHHs NpOLEHTIB 3a J[OroBOpoM NPHIMHSIETHCS Yy ACHb MOYATKy MpOLeAypH BHBeAcHHS DoHmOM
banky 3 pusky (y pasi npuiinatTs HarioHansHUM OaHKOM YKpaiHH pillieHHS PO BiAKJIMKAHHS OaHKIBCHKOI JIiIEeH311
Ta JiKBifamiro baHKy 3 mijicTaB, BU3HAYEHNUX YaCTHHOIO APYTroro ctarTi 77 3akoHy Ykpainu «llpo Oanku i OaHKIBCEKY
TUSUTBHICTEY, - Y ICHb IPUAHATTS PIIICHHAS PO BIAKIMKAHAS 0aHKIBCHKOT JiIIEH311 Ta JIKBiAAIito0 OaHKY).
8.12 . IIpaBa i 000B a3xM banky:
8.12.1 bank 3000B’s3y€eThCsl MIPUHHATH CyMy BKJamy Bifg KitieHTa i3 CIIIaTOIO TIPOIIEHTIB HA YMOBaX, BU3HAYCHHUX
o0pannm JloroBopom 0aHKIBCHKOTO BKIIAIY.
8.12.2 Bank Mae mpaBO BUKOPHCTOBYBAaTH TMMYAacOBO BiNbHI komTH KiieHTa (CyMy BKJaay) NpOTIrOM MEPioay
30epiranHs Bkiany B baHky.
8.12.3 bank Mae mpaBo IOCTPOKOBO posipBatu JloroBip 0aHKIBCHKOTO BKIJIATY i JOCTPOKOBO MoBepHYTH KirieHTy
CyMy BKJIaJly, BUIUIATHBIIH MPOICHTH 3a BKIAJOM 32 (aKTHYHHUHA CTPOK 30epiraHHsi cyMH Bkiany B banky, y Tomy
YHCITi:
- y pasi Hesroau KimieHTa i3 mepermsgoM (3MiHOI0) IPOIIEHTHOI CTaBKH;
- Y pasi, AKIIO 3aJHUIIOK KOIITIiB Ha paxyHKy KilieHTa € MeHmuM BiJ cymu, BH3Ha4eHO1 JloroBopoM GaHKIBCHKOTO
BKJIaNly;
- y pasi npuiHATTA baHKOM pimeHHs MO0 PO3ipBaHHS MUTOBMX BiTHOCHH, BIAMOBiAHO a0 1.2.12. mboro
Horosopy;
- y IHIIMX BUMAJKaX, Mepen0dadyeHnx YMHHUM 3aKOHOJABCTBOM. [Ipu 1poMy BaHK y BCTaHOBICHOMY MOPSIKY
3aKpHBa€ BKIAIHUN paxyHOK KirieHTa, a HeBUIIaueHHI 3aJIMIIOK KOUITIB HAa paXyHKY BHIUIadyeTbesi KiieHTy Ha
fioro mepury Bumory. Ilpo posipsanns Jlorosopy OankiBchkoro Bkinany bank mosuneH nosizomutu Kiienra 3a
TPH KaJIeHAAPHUX JHI.
bank 3akpuBae BriaaHuMK paxyHok KirieHTa, a HEBHIDIaueHHWH 3aJUIIOK KOIITIB (y TOMY YHCIi HapaxoBaHi
MPOIEHTH) TEepepaxoBye 3a HAJaHWMHU KIIEHTOM peKBizuTamMu) abo 30epirae Ta OOJIKOBYE, ISl TOJAIBIIOTO
noBepHeHHs komTiB KimieHty i yac ioro 38epHeHHs A0 baHky.
8.12.4. 3 ypaxyBaHHSIM OCOOJIMBOCTEH NpOrpamMHOro 3ade3neuycHHs baHky abo BHECEHHsI 3MiH JIO HOPMAaTHUBHO-
npaBoBux aktiB HBY mig wac aii JJoroBopy 06aHKiBchKOTO BKIIaay abo Horo mposioHranii baHk mMae mpaBo 3MiHHTH
HOMED BKJIQJIHOTO PaxyHKy Oe3 yKJIaZeHHs J0JaTKOBUX yroa 1o JloroBopy 0aHKiBCHKOro Bkiany. [Ipu nbomy HOBHi
HOMEp paxyHKY Bi1oOpakaeThCsl y BUMHCIII 33 BKJIATHUM PaXyHKOM.
8.13 Ilpasa i 060B'a3ku Kiienra:
8.13.1 Kiient 3000B’a3yeTbest epeaatd banky TMMYacoBO BifibHI KOWITH (CyMy BKJIaAy) Ha YMOBax, BH3HAaY€HHX
JloroBopoM 0aHKIBCHKOTO BKIIATY.
8.13.2 Ilpu sBui y baHk 3 MeTOI ojep)kaHHs MPOILEHTIB Ta/abo cymu Bkiaay KirieHT 3000B's3aHMid TIpe] SIBUTH
BiZMOBiAHOMY npauiBHUKy banky oxpemuii JloroBip 6aHKiBCHKOTO BKJIaIy Ta JOKYMEHT, 110 TIOCBIAYYE HOTO
oco0y, a y BUNIaJIKy po3ipBaHHs TaKOTO JIOTOBOPY 200 MPOIOBKEHHS CTPOKY HOTro il — MacmopT Ta J0BiAKY (KapTKYy)
JICp)KaBHOI MOAATKOBOI CIIy:KOM TPO MPUCBOEHHS ieHTH(DIKAIIHHOIO HOMEpa IIaTHWKa mozatkiB. [lacmoprt Ta
JIOBijiKa (KapTKa) JepKaBHOI MMOJAaTKOBOI CIIY)KOM MPO MPHUCBOEHHS iAeHTH(IKAI[ITHOIO HOMEepa IUIaTHUKA MTOJaTKIB
npen’ sBisitoTbest Kimientom y bank He piamie ogHoro pasy Bpik.
8.13.3 Kutient mae nipaBo BuAaTH Oyib-siKiii 0co0i JJOBIPEHICTh HA MPaBO OJICp>KaHHsI MPOIICHTIB Ta/ab0 CyMH BKIIAIY i
PO3IIOPSKEHHST BKIATHUM PaXyHKOM.
8.13.4 Kiient mae npaBo iHilitoBaTH nepea bankom meperisg cTpoky (TepMiHy) BKIaAy (B TOMY YHMCIIi IOJ0 HOTO
3MEHIIEHHS), IIJIIXOM HampaBieHHs baHKy MUCbMOBOI mpono3uuii. Y Bunaaky aocsirHeHHss CTOpOHaMH 3T0JH 00
MePETIIsay CTPOKY (TEpMiHY) BKJIATy B CTOPOHY HOTO 3MEHIIICHHS, PO3paXxyHOK MPOIICHTIB 32 BKIAAOM 3iHCHIOETHCS
HAaCTYIHUM YHMHOM:
8.13.4.1. Ilo Bknamax Oe3 aBTOMaTHYHOI MPOJIOHTALIi MPOLEHTH, HAPAXOBaHi Ha CyMy BKJIAAy 3 MOMEHTY YKJIaJCHHS
JloroBopy 0aHKIBCBKOTO BKJIaAy I€PEpaxoBYIOThCS, BUXOISYM 3 MPOLEHTHUX CTABOK 3a BKJIAJAMU 13 CKOPOUEHHSIM
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CTPOKY (TepMiHy) BKJIay SIKi 3aTBepyKeHi pileHHsIM KoMiTeTy ynpaBiIiHHS aKTHBaMu, nacuBaMu 1 Tapudamu banky
Ha MOMEHT YKJIaJIeHH:S OKpeMoro JloroBopy 0aHKiBCHKOTO BKJaly, a IPOLEHTH, 10 OyIu HapaxoBaHi Ha 10 CyMYy Ta
(akTU4YHO BUIUIAYEHi, yTpuMyroThcsi bankoM 3 cymu Bkiany. [IpomeHTn, HapaxoBaHi Ha CyMy BKJIQJy HPOTSTOM
pemta 12-Tm MicsAmiB (32 HasgBHOCTI) TepMiHy mii JloroBopy OaHKIBCHKOTO BKJIATy, BHILIAYYIOThCS 0Oe€3 iX
nepepaxyHkKy.
8.13.4.2. Ilo BKIagax 3 aBTOMaTHIHOIO TIPOJIOHTAITIETO:
- IpPOILIEHTH, HapaxoBaHI Ha CyMy BKJIagy 3 MOMEHTy YykinaneHHs Jloropopy OaHKIBCHKOIO BKJIALy A0 IaTH
BkazaHoi B m.l.1 JloroBopy OaHKIBCHKOTO BKIIaay, NEpPEPaxOBYIOTHCS, BUXOISIYM 3 MNPOLEHTHHUX CTaBOK 3a
BKJIaJlaMH 13 CKOPOYEHHSM CTPOKY (TepMiHy) BKJamy sKi 3aTBepkeHi pimeHHsAM KowiteTy ynpaBmiHHS
aKTHBaMH, macuBaMu 1 Tapudamu baHky Ha MOMEHT yKIaAeHHA okpeMoro /loroBopy OaHKIBCHKOTO BKIIAIy, a
MPOIEHTH, 1110 OyJIM HapaxoBaHi Ha 10 CyMy Ta (JaKTUYIHO BUILIAYEHI, yTPUMYIOThCS baHKOM 3 cyMu BKJIaIy;
- y BUNaaKy nposonramnii JloroBopy GaHKiBCHKOTO BKJIaay MPOLCHTH, HApaxoBaHi Ha CyMy BKJIaJy 3a MOMEpeaHi
TEPMIHH BUIUIAYYIOTBCA 0Oe3 iX mepepaxyHkKy. I[IpomeHTtn, HapaxoBaHi Ha CyMy BKIAAy 3a OCTaHHIN
IIPOJIOHIOBAaHUH TEPMiH, IEPEPAXOBYIOTHCS 3 MOYATKY Jii TAKOT0, BUXOMYHM 3 IIPOLIEHTHUX CTABOK 3a BKJIAZAMHU 13
CKOPOYCHHSIM CTPOKY (TepMiHy) BKJIaay SKi 3aTBEp/PKEHI pilieHHsM KoMiTeTy ynpaBiiHHS aKTUBaMH, TACUBAMH 1
tapudamu baHKy Ha MOMEHT YKJaleHHS OKpemoro JloroBopy OaHKIBCHKOTO BKIaay, a MPOLEHTH, IO Oynu
HapaxOBaHi Ha II0 CyMy 1 (JaKTUIHO BUILIAYEHI, YTPUMYIOThCSI baHkoM 3 cymu BKIIafy;
- MPOLICHTH, HapaxOBaHi Ha CyMy BKJIady MpOTSIroM pemrtu 12-tu micsuiB TepMiny Iii loroBopy 0aHKiBCHKOTO
BKJIaJly, BUTLIAUYIOThCS 03 X epepaxyHKy.
8.13.5 KumienT nuisixoM ykmaneHHs 116010 JloroBopy nopydae banky y Bunaaky mocsrHeHHs CTOpOHaMH 3TOIU 00
MEPerNIsAay CTPOKY (TEepMiHY) BKJIaqy B CTOPOHY HOTO 3MeHIIEHHS BiAmoBigHo a0 1.8.13.4 mworo Jlorosopy
nepepaxyBaTH B ACHb 3aKiHUCHHS CTPOKY (TEpMiHy) BKJIAAy CyMy BKJany (y TOMY YHCIi, HAPaxOBaHi MPOIICHTH) Ha
notouHui paxyHok Kuienra, Bigkputuit y AT «lmes banky», M®O 336310, SKoio pexBi3WTH iHIIOTO MOTOYHOTO
paxynky Kiienra He OymyTh momaTkoBO BKazaHi KirieHTOM.
8.13.6 Skmo Take mpaBo mepemdadeHe ymoBaMU OKpemoro JloroBopy OaHKIBCBKOTO BKiany, KimieHT Mmoxxe
JOCTPOKOBO pO3ipBaTH Takuii J[oroBip Ta BHUMaratu JOCTPOKOBOTO MOBEPHEHHs CyMH BKiamy. IIpo mocTpokoBe
posipBanHs JloroBopy OaHKiBChKOTO BKiIany KitieHT moBuHEH moBigoMuTH baHk 3a 3 (Tpu) pobounx JHI y MACEMOBIiH
¢dopwmi, momaBmm baHky BignoBigHy 3asBy (B 2-X NMpHMipHHKax). 3asBa MpO IOCTPOKOBE po3ipBaHHs JloroBopy
0aHKIBCHLKOTO BKIIAJy PEECTPYETHCS B KypHalli BXIAHOI KopecmoHjaeHIlii baHky B AeHb 11 HaJXO/DKCHHS OJUH 1l
MPUMIPHUK 3 BiAMIiTKOIO baHKy nipo nmpuitHATTS moBepTaeTbesa Kimienry.
8.13.7 KiienT muisixom ykiaaeHHs 1poro [loroBopy mopydae baHKy y BHIIagKy TOCTPOKOBOTO TIOBEPHEHHS BKIIATY
BinoBiAHO 10 11.8.13.6 nporo JloroBopy nepepaxyBatu Taky cyMmy BkJaay (y TOMY YHCIIi, HapaxOBaHi MPOIICHTH) Ha
noroyHuid paxyHok Kiienta, Bigkputuii y AT «lgest bank», M®O 336310, KO peKBI3UTH 1HLIOIO MOTOYHOTO
paxyHky Kiienra He OynyTh BKa3aHi B 3asiBi IIpO TOCTPOKOBE OBEPHEHHS BKJIALy.
8.13.8 KiieHTy 3a00pOHSETBCS BUKOPUCTOBYBAaTH BKJIAIHUM pPaXyHOK JUIsS MPOBEACHHS OINepaliid, MOB’s3aHUX 13
3MIHCHEHHSM ITiITPUEMHUIIBKOT JIISTIBHOCTI Ta He3aIeXKHOI TPodeCiiiHOl AISUTbHOCTI.
8.14 B pa3i HeBUKOHaHHS a00 HEHAJEXHOTO BHKOHaHHSA yMOB JloroBopy OaHKiBChKOro Bkiaay BuHHa CTopoHa
MMOBWHHA BiIIKOyBaTH iHIIiA CTOPOHI yCi 3aBAaHi UM 30UTKH B TIOPSAAKY, BU3BHAYCHOMY YHHHUM 3aKOHOJIABCTBOM.
8.15 Bank 30008B’s13anuii 30epirat indopmamito npo Kitienra, sika crana oMy Bifjoma y 3B’S3Ky 3 YKJIAJCHHSIM Ta
BUKOHaHHIM 1boro JloroBopy, Ta CTaHOBUTh OaHKIBCHKY TAa€EMHHINNO, KOH(QIICHIIWHY iHQOpMamiro ado iHIIy
iH(opMaIlito, 0 OXOPOHSIETHCS 3aKOHOM, Ta He BIpaBi 0e3 mo3Bony KirieHTa po3kpuBaTh Taky iHopMariro, KpiM
BUIAJKIB, nependadyeHux 1M JIoroBopoM Ta 3aKOHOM. 3a MOPYIISHHsI BKa3aHOTrO BHINE 3000B’s3aHHs baHk Hece
BiJIMIOBIAaJIbHICTB, TIEpeI0aueHy 3aKOHOM.
8.16 [loroBip 6aHKiBCHKOT'O BKJIQAY [i€ JO MOMEHTY TOBHOI0 BUKOHaHHS CTOpOHaMH 3000B’s13aHb 32 HUM.
8.17 BaHk 3BIIBHSETHCS BiJl BIANOBIJAIBHOCTI 3a YacTKOBe a0O MOBHE HEBHMKOHAHHS 3000B si3aHb 3a JloroBopom
0aHKIBCHKOTO BKJIaJy, SIKIIIO BOHO € HACIIIKOM HaJ3BUYaliHUX 1 Herepea0auyBaHUX O0CTaBUH Ta MO/iil, BU3HAYEHUX
4. 2, cr. 14 3Y «Ipo ToproBo-mpoMuciioBi majgatu B YkKpaiHi», (Hagami — «Dopc-maxop»), axmo Toproso-
NPOMHCIIOBA Tajara YKpaiHu 3acBigumia (akT HacTaHHA (OpC-MaKOpPHHUX OOCTaBMH Ta Hagana cepTugikaT mpo
HACTaHHsI TakuX OOCTaBHMH, NMPUHHATTSI HOPMATHBHO-IIPABOBHX aKTIB OpraHaMH JEp>KaBHOI BJIaJy Ta YIPaBIiHHS
TOIIO, SIKI YHEMOXXJIMBIIOIOTH UM CYTTEBO YCKIAJHIOIOTH BHUKOHAHHA 3000B's3aHb 3a JloroBopoM OaHKiBCHKOTO
BKJIa/ly
8.18 Jluctn banky HampaBnslOTbCS 3a MiCleM NpOXKUBaHHs KilieHTa, MPOCTOIO MOMTOBOIO KOPECIIOHJICHIIIETO.
Hapicnanuii TakuM YUHOM JIUCT BBKAETHCS JIOCTABICHUM HaJIe)KHUM YuHOM. [ToBioMieHHst Banky 3riHO 3 TaKUM
JoroBopoM 0aHKIBCHKOTO BKJIaly BBa)KaeThCsl AocTaBieHWM KuieHTy: y meHb 37aui jucta banky Ha Binminenns
TIOIITOBOTO 3B’513Ky (Y pa3i Ha/iCaHHS MOBIIOMIICHHS JIMCTOM), B MOMEHT siBKU Kiienta B bank (Bimgninenns) (y
pasi ocobucroro mosigomieHHs npu sl Kimienta B baHk), y ieHb omyOniKyBaHHS MMOBiToMIIeHHsT baHky B 0JJTHOMY
3 MicueBux abo0 perioHalbHUX JPYKOBaHMX 3acobax MacoBoi iHQopmanii (y pa3i NMOBIZOMIICHHA MUIIXOM
nyOuikarii).
8.19 Omepamii 3a paxyakom KirieHTa, BHILIaTa KOIINTIB 3a WOTO JMOBIPEHICTIO 3IIHCHIOETHCS HA MIACTaBl IHOTO
Joroeopy, okpemux JloroBopiB OaHKIBCHKHMX BKJAIiB Ta O(GOpPMICHHX AOAATKIB 10 HUX (Y pa3i ohopMIICHHsS
KitienTOM 10BipeHOCTI, sika 3HaX0IUThCS B baHKy).
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8.20 OOcnyroByBaHHS BKIQIHOTO PaxyHKy 3fiiicHIoeTbes 3rimHo Tapudis banky. KiieHnt miareepmkye, mo BiH
o3HaliomIeHu# 3 Tapudamu baHky Ta MOTOKYETHCS 3 HUMHU.

8.21 Bci BuMoOTH, SKi BHHHKAIOTh NMpHU BUKOHAHHI J[oroBopy OaHKIBCHKOTO BKJIamy a0o0 y 3B’S3Ky 3 HHUM, abo
BUIUIMBAIOTH 3 HBOTO Ta CTAHOBIATH MPEAMET CHOPY, MiUIATaloTh PO3IIAAY Y HMOCTiHHO mitodomy TperelicbkoMy
cyni mpu Acomiamii ykpaiHChKuMX OaHKiB, 3TiIHO 3 perjJaMeHTOM TpPETEHCHKOTO CYIy, SKUH € HEeBiJ €MHOIO
YaCTMHOIO JaHOi TpeTelchkoi yromu. YmoBu JloroBopy OaHKIBCHKOTO BKJATy, SKi MICTSITh BiAOMOCTI IIPO
HallMEeHyBaHHS CTOPIiH Ta 1X MiCIIe3HAXOKEHHS, € CKIIAJOBUMHU YacTHHAMH JaHOi TpeTeiichkoi yroau. Micre i gara
YKJIaJICHHS TPETSHCHKOI Yo/ BiAMOBIIAIOThH MICIIHO 1 AaTi yKiIajaeHHs JJoroBopy OaHKIBCHKOTO BKJIATY.

8.22 BiamoBigHO 10 3aKOHOAABCTBa YKpaiHu bank BHUKOHYe (yHKIIT MOJATKOBOTO areHTa Iij 4ac HapaxyBaHHS Ha
KopucTh (PpizuaHmX 0ci0 - KiieHTIB JOXO/IB Y BUIIIAII MPOLEHTIB Bil CyM PO3MIIIEHNX Ha BKJIATHUX (JETIO3UTHUX)
paxyHkax. Y 3B’s3Ky 3 nuM baHk 6e3 okpemoro posmnopsmkenas KiieHta yTpuMye Ta mepepaxoBye 10 OIOIKETY
BIIMOBIAHY CyMy MoJaTKy (300py) 3 moxoniB ¢izmunoi ocobu-Kiienra, iHmoro moaatky (300py), BiAMOBIZHO A0
BUMOT 3aKOHY.

8.23 ®oHpn rapanTye BkIagHWKY BiIIIKOAYBaHHS KOIITIB 32 HOT0 BKJIAIOM Ta BIiANIKOJOBYE KOIITH B PO3MIipi
BKJIaly, BKJIIOYAlOYH MPOLEHTH, CTAHOM Ha KiHellb TH, 10 Mepeaye THIO MoYaTKy npoueaypu BuBeaeHHs Donmom
0aHKy 3 pUHKY, ajie He Oiblie CyMU TPAaHUYHOTO PO3MipY BiJIIKOMYBaHHS KOIITIB 3a BKJIAAaMH, BCTAHOBJICHOTO Ha
el IeHb, He3aJIeKHO Bl KUTHPKOCTI BKIIAJIB B OMHOMY OaHKy. Burara rapanTtoBanoi cymu 3aiicHIO€ThCST DoHIOM
y HamioHaJbHIN BamioTi YKpaiaum. BiamkomyBaHHS KOIITIB B 1HO3EMHIH BaiOTI BiIOyBaeThCs B EKBIBaJCHTI
HAIlIOHAJILHOT BAMIOTH YKpaiHH Micysl mepepaxyBaHHS CyMH BKJIay 3a OQIIiHUM KypcoM TPHBHI JI0 1HO3EMHHX
BAJIOT, BCTaHOBJIeHNM HamionanbHuM OaHKOM YKpaiHM Ha KiHEUb IHS, IO MEepeaye THI0 MOYaTKy MpOoUeAypu
BUBEJICHHs 0aHKy 3 PHHKY Ta 3AIMCHEHHS THMYacoBOI aaMiHICTpalii BiAMOBiqHO a0 ctarTi 36 3akoHy YKpaiHu
«IIpo cucremy rapantyBaHHs BKIaiB (hizmaHUX 0ci0» (y pa3i npuiiHaTTs HamionansHuM OaHKOM YKpaiHU pillleHHS
PO BiJKIMKaHHs OaHKIBCHKOI JIIIEH311 Ta JiKBifamiro baHky 3 mijacTaB, BU3HAUYCHUX YaCTHHOK IPYTOI0 CTarTi 77
3akony Ykpainu «lIpo GaHKM i GaHKIBCHKY AiSUTBHICTBY, — 32 O(IMIHIM KypcOM TPHBHI A0 1HO3EMHOi BaIOTH,
BcTaHOBNIeHNM HarioHansHIM GaHKOM YKpaiHU Ha KiHEIb JHS, IO Mepeaye JHIO M0YaTKy JiKBifamii 6aHKy).

YmoBH, 3a skux DoHJ HE BiANIKOJOBYE KOIITH, BU3HAUCHI YACTHHOIO YETBEPTOIO cTaTTi 26 3akoHy Ykpainu «[Ipo
CHCTEMY TapaHTyBaHHS BKJaliB (i3M4HMX OCiO» Ta HOopMaTuBHUMH akTamMu DOHIYy Ta po3MilieHI Ha OQiuikiHIN
cropiumi ®ouay B Mepexi [HTepHeT 3a mocuinanasamM WWw.fg.gov.ua.

[Mpuennannsam g0 nporo Joropopy KinieHT minTBepipKye, IO TEKCT aKTyaJIbHOI BEpCil JOBIIKH TIPO CUCTEMY
rapaHTyBaHHSl BKJIAJiB HOMY MOBIZOMJICHH, 3MICT JOBIJKH HOMY 3pO3yMUIMH Ta JOBIAKY KIIEHTOM OTPHMAaHO B
MUCHMOBI  ¢dopMmi (Ha mamepoBoMy HoOcil Oe3mocepenHb0 abo0 B EIEKTPOHHOMY BHIVISINI 32  aIpecoro
http://bit.ly/2HZXPXN).

CTopoHM TOMOBUJIMCH IIPO Te, 110 baHk Hamae BKiIagHuKy JoBiAKY mmij yac Ail JOroBOpY HE PiJIIe HiXK OJUH pa3 Ha
piK IUIIXOM po3MilieHHs akTyaiabHoi JoBinku Ha odiriiiHoMy BebO-caiiti bBanky www.ideabank.ua y pyopuri
«[apanTyBanHs BKJIaIiB», a BkimamgHUK 3000B’S3y€ThCS CaMOCTIHHO 3 HEKO O3HAHOMHTHCH a00 OTpUMATH Y
Binnineni nanepoBuit ek3emiuisap Josiaku.

Bkiiazom € Koty B TOTiBKOBiH 200 6e3roTiBKoBii Gopmi y BairoTi Ykpainu abo B iHO3eMHIH BaJIOTI, sIKi 3aTy4eHi
bankowm Bin BkiagHMKa (200 sSIKi HAMIANUTK IS BKJIAJIHAKA) HA YMOBaX JIOTOBOPY OaHKIBCHKOTO BKJIAAY (ZIETIO3HTY),
0aHKIBCHKOTO paxyHKY, BKJIIOUAIOYM HapaxoBaHi BiJICOTKM Ha Taki KOIITH, BiAMOBiAHO N0 3akoHy Ykpainu «IIpo
CHCTEMY TapaHTyBaHHsI BKIIa/IiB (i3UIHUX OCiO».

9. YMOBHU CITIO’KUBYOI'O KPEAUTYBAHHS BE3 3ABE3INEYEHHSI.

9.1. bank Hamae llo3nyanbHUKY CIOKMBYMK KpeauT Ha mijacTtaBi nporo Jorosopy Ta /[loroBopy kpenuty,
ykinagenoro 3 [lo3muansHukoM (Hamadi — JloroBip kpeaurty). YMmoBu JloroBopy KpeauTy B CYKYIHOCTI 3
yMOBaMH 110TO JlOroBOpY BHM3HAYaIOTh ITICHI YMOBH KpeauTyBaHHs [lo3muanpHuka, mependadeHi 3aKOHOM
VYxpainn «IIpo crokuBue KpeAuTyBaHHs». Y pa3i BUABIECHHS CyNepeuHOCTeH Mi>k HopMaMmu [loroBopy Kpeauty Ta
uporo Jlorosopy 3actocoBytoTscsi HOpMH JloroBopy kpenuty. Joropip KpeauTy yKiagaeTbCst y MUCHMOBIH Gopmi (y
MarnepoBOMy BHIUISAI  a00 Yy BHIVIAJI €JIEKTPOHHOTO JIOKYMEHTa, CTBOPEHOTO 3TIHO 3 BHMOTaMH,
BU3HaYeHUMH 3akoHOM Ykpainu "IIpo eneKTpoHHI JOKYMEHTH Ta eJISKTPOHHUI JOKyMEHT00O0Ir").

9.2. Kpenut (TpomIoBi KOIITH) HAAAEThCs Ha MOTOYHI moTpeOu [lo3nuanbHuKa BKIIIOYAIOUM BUTPATH Ha CTPaxOBUH
riatixk (y pa3i HassBHOCTI).

9.3. Cyma, BaIoTa, CTPOK, TUIT KPEAUTY, METa KPEAHUTY, pO3MIp MPOIEHTHOI CTAaBKH, 3arajibHa BapTiCTh KPEAHTY 3
ypaxyBaHHSIM peanbHOI PidHOI MpoueHTHOI cTaBku Ui llo3nvanbHuka Ha Aary ykiaaeHHs JloroBopy kpeaury,
PO3MIp IUIaTH 3a 00CITYTOBYBaHHS KPEAUTHOT 3a00proBaHOCTI Ta/a00 KOMICi 32 HaJIaHHS KPEIUTY UM IHIIMX KOMICIH,
10 MOXYTh OyTH moroxeni Mik CTOpOHaMH, YMOBH CIUIATH HIOMICSIYHOTO TUIATEXKY, HEOOXIIHICTh YKIIaJCHHS
JOTOBOPIB 100 CYIPOBIAHUX TOCIYT BKa3ylOThCs B JloroBopi KpeaunTy.

9.4. Bci yknageni Mk CTopoHamMu NpoTsAToM CTpoky nii mporo [loroBopy, 3minu no JloroBopy Kpeamty, sKi
o(hopMIIIOTECS JopaTKaMu 10 JloroBopy KpeauTy € HeBiJl' €eMHUMH YacTHHAMH 11b0ro JloroBopy, [loroBopy Kpeaury
Ta pa3oM CKJIaAal0Th €JUHUN TOKYMEHT.
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9.5. Kpenutnuii npoaykt odbupaersbes 11o3n4aibHUKOM CaMOCTIHHO 3 Mepeniky 3a3HadeHux y Jomatky Ne6 «YmMoBu
KPEIUTHUX MPOAYKTIB I (i3n4HUX 0ci0O» 10 JaHoro JloroBopy Ta BU3HAYAE€THCS HACTYITHUMH KPUTEPisIMHU:

e Ha3ea KpequtHoro nponaykry;
cyma Kpenury;
ctpok Kpenury;
IpOILIEHTHA cTaBKa 3a Kpenurom;
po3mip komiciit banky;

e iHIII yMOBU KOPUCTYBaHHS Ta/abo moBepHeHHS Kpenurom.
CTopoHH MOTOKYIOTHCS, 0 CTpoK KpennuTty B Oynb-IKOMY BHITAKy HE MOKe OyTH OUTBIIIM 3a CTPOK JIii BKa3aHHH
B JloroBopi Kpeaury.
9.6. bank Hazmae KpenuT y IeHb mianucanns J{oroBopy KpeauTy Ha cTpok abo TepMiH, BKka3aHui B JloroBopi kpeaurty
[UITXOM 3apaxyBaHHS TPOIIOBHX KOINTIB Ha OaHKIBCHKHUM MOTOYHMH paxyHOK llo3muanpHuka, Bkazanuii JloroBopi
Kpeauty (MpU BUAadi KPEAWTy Yy TOTIBKOBii Qopmi) Ta/abo B 0e3roTiBKOBIM (GopMi IIIIXOM TepepaxyBaHHS 3a
pexBi3uTaMHu BKa3zaHMMHU B JlOroBOpi KpeauTy Ta/a00 HUISXOM 3apaxyBaHHS T'POIIOBHX KOIITIB Ha OaHKIBCHKHN
noroyHnii paxyHok llosnyanbHuka, BkasaHuii B JlOroBip KpeAMTYy 3 METOI0 MOJAIBLIOTO IepepaxyBaHHS
0e3roTiBKOBMM IIISTXOM 32 PEeKBi3uTaMH BkazaHuMH B JloroBopi kpeauty. JlaToro Buaadi KpeauTy, € AaTa CIICaHHs
KOILTIB 3 MO3MYKOBOT'0 PaXyHKY 3a PEKBi3UTaMH, BKa3aHUMH B JlOroBOpi KpenuTy.
9.7. TloBepuenns 3aboproBaHocti 3a KpemuTom, BpaxoBylOUM CIUIaTy TPOLEHTIB 3a MOTO KOPHCTYBAaHHS Ta CyM
KoMiciitHuX (-HOT) BUHAropox (-u), SIKIIO CIUIaTa TaKWX KOMICIHHUX BHHArOpoj mepemdadeHa /loroBopoM Kpenury,
3niicHIOeThCS [l03nYamsHUKOM MIOMICSYHO BIITIOBITHO 0 BU3HAYSHUX YMOB B JloroBopi kpeaury.
9.8. 3a xopuctyBaHHs KpeauToM llo3nyanbHuK cIIayye:
9.8.1. ®ikcoBaHy piYHY IPOIEHTHY CTaBKY 3rimHO J[oroBopoM KpeamTy, sika BKa3zyeThcs B JloroBopi Kpeaury Ta €
HE3MIHHOIO IIPOTATOM yChOTO CTPOKY aii JloroBopy KpemuTy;
A00 piuHy 3MiHIOBaHY NPOILIEHTHY CTAaBKY B PO3Mipi, 1[0 BH3HAYAETHCS SK 3MiHHA YaCTHHA CTAaBKH, 30LIblIeHA Ha
Map:xy banky Bkazany B JloroBopi kpenuty. 3MiHHa 4acTHHA MPOLIEHTHOI CTaBKM BH3HAYA€THCS yMOBamMu JloroBopy
KpeauTy Ta po3paxoByeThes i3 3HaueHHs UIRD (YkpaiHchkuit iHAEKC 3a qeno3utamMu (i3udHUX 0ci0) 32 TepMiHOM
3 wmicsami B rpuBHi (Hamani — [Hmekc), BinmoBimHO 1m0 ymoB JloroBopy Kpeawty, 3a ocTaHHIW A€Hb MOMEPETHHOTO
Micsns. [HaeKc BUKOPHCTOBYEThCS SIK 0a3a Ui BU3HAUEHHs MPOLEHTHOI CTaBKU. [HAEKC MEperisiacTbes Ta MOXKe
3MiHIOBaTHCh bankoMm moMicsgyHO. MakcUManbHUN po3Mip 3MIHIOBAaHOI NMPOIEHTHOI CTaBKA MOXKE CTAaHOBUTH HE
oinpie Hik 90% piunnx. Cratuctuydi nani HanionaneHoro 6aHky YkpaiHu, sKi MicTATh [HAEKC, pO3MIIIyIOThCS Ha
odimiiinomy caiiti Hamionansaoro banky Ykpainu 3a agpecoro: Www.bank.gov.ua. CTopoHH AOMOBHIIHCH, IO Y
BUTIAJIKy 3MiHU Ha3BH [HIeKCY UM nocunanHs Ha [Hieke, ane 6e3 3MiHM Horo eKoHOMi4HO1 cyTi, CTOpOHH HEe BHOCSATH
3MiH 110 JloroBopy, i Taki JaHi MPOJOBKYIOTh BUKOPHUCTOBYBATUCH Y (JOPMYJTi BUBHAYCHHS 3MIHHOT YaCTHHH CTaBKH.
bank Moxe B Oynp-akuii MOMEHT 3a PimeHHsM baHky BU3HAYMTH 3MIHHY YaCTHHY NMPOIEHTHOI CTABKH HIDKYY HIX
CTaBKa, siKa pPO3paxoBaHa BIJIMOBITHO 1O [bOTO IMYHKTY JlOTOBOPY Ha OCHOBI 3MiHM KJIFOUYOBHX PHHKOBHX
MTOKa3HUKIB.
bank nosinomisie Ilo3nvanpHUKa Opo 3MiHY PO3MIpY NMPOLEHTHOI CTaBKH 3 MiJCTAB BUKIAJACHUX BUIIE Y LbOMY
nyHKTI Ta Hagcuiae [lo3nyanbauky HOBUi ['padik 3a JloroBOpoM KpeauTy JIMCTOM HE MI3HIII 5K 33 15 KajJeHaapHux
IOHIB 70 AaTv, 3 KOl IOYHE [IisiTH HOBa CTaBKa. Take MOBIZOMIICHHS BB@)KA€THCS HAAICIaHUM B JEHb HOTO
BianpasiieHHs Ha aapecy llo3nvanbHuka, mo 3a3HaueHa B JloroBopi kpeauty. Jlo HampaBiieHHS NOBiIOMJICHHS Ha
anpecy Ilo3uyanpHuKa TIOIITOI TPUPIBHIOETBCS TaKOX 1 WOro BpydeHHs [lo3WYaibHUKY YHM TIPEICTaBHUKY
[Mo3nuansHuka mifg po3nucky. Hosuit ['padik crae HeBix eMHOIO YacTHHOIO JlOoTOBOpY KpenuTy.
[lo3nyanbHUK CTBEPAXKYE, 10 PO3YMIi€ CYTh 1 MPUHLMIIN BU3HAYEHHS MPOLIEHTHOI CTAaBKHU, YCBIOMIIIOE PU3HUKH, SIKi
BUILTMBAIOTH 13 3MIHHOI YACTHHU CTABKHU MPOTATOM BCHOTO CTPOKY KPEAUTYBaHHS, i TIOTO/IKYETHCS Ha 11 PUBHKH.
VY Bunajky npunuHeHHs myOuikanii HamonansauM 60aHKoM YKpaiHH CTaTHCTHYHHX JIaHUX, SIKi MICTsITh [HIeKe, abo
B pasi, SKIIO iHAEKC, SIKU BUKOPUCTOBYETHCS SK 0a3a [Uid BU3HAUCHHS 3MiHHOI YAaCTUHH CTaBKH CTa€ HEIIMCHUM 3
IHIMX nepeadadeHnx 3aKOHOM TijicTaB, bank mpoTsarom 15-Tu poOoOYMX JHIB BH3HAYa€ HOBUH 1HIEKC, HA TiJICTaBi
SKOTro OyJie BCTAHOBIFOBATHCS TMPOIEHTHA CTABKa 10 KPEJUTY Ta MHChMOBO moBijomisie [lo3nuanbHuKa mpo 3MiHy
iHAEKCY 3 OJHOYACHMM HAJCWIAHHSAM HOMY JOJATKOBOIO JIOTOBOPY Yy [IBOX MNpHUMipHHKax. [Haekc, 1o
BUKOPUCTOBYBAaTHMETHCSI, Ma€ BCTAHOBIIOBATHCS HE3AJIEKHOIO YCTAHOBOIO Ta IMyOJiKyBaTHCA Ha odiliiiHOMY caiTi
HamionaneHoro banky VYkpainm um iHmoi J[epxaBHoi ¢iHaHCOBOT ycTaHOBH. [lo3WYaNbHUK TPOTATOM 5
KaJICHJApHHX JHIB ITiIICY€E BiIIMOBITHAUN JIOJJATKOBUI JIOTOBIp Ta Hajcwiae (tiepenae) oro Ha agpecy banky. [Ipu
oTpuMaHHi 3roau [lo3nuanpHuKa (TiAMUCAHHS BUIEBKA3aHOTO JOJATKOBOTO AOTOBOPY), HOBUH iHAEKC BCTYNAaTUME B
cuity 3 1-ro uMcna micAis, HACTYITHOTO Micis Micsud, B sikomy baHkoM Oyzae BH3HAaueHO HOBHM iHAEKC (Hagami —
Jara xgii HoBoro ingekcy). I[Ipu BincyrHoCTI 3roau [lo3uyanbHuka (HemianucaHHs, HeHaaicaaHHs [lo3ndyaabHUKOM
BUILIEBKA3aHOTO JOJAaTKOBOTO JOTOBOpPY) — mHoumHaroud 3 Jlatw aii HOBOTO iHAEKCY BBaXKA€ThCS [IIOUOI0 Ta
3aCTOCOBYETHCS (DiKCOBaHA CTaBKa, MAaKCUMAaJIbHUN PO3MIp SIKOI MOXKE CTaHOBUTH He Oinbiie Hik 90% piunux. Lle x
IPaBUJIO 3aCTOCOBY€ETHCS ISl BU3HAUCHHS NPOLEHTHOI CTaBKU 3a KPEAUTOM Yy Iepiof] BiA JaTH, HACTYIHOI 3a JaToro
JIKBIIAI1/HEAIMCHOCTI 3MIHHOT YaCTHHM CTaBKH, 10 JlaTu aii HOBOTO 1HIEKCY.
9.8.2. IlnaTy 3a 00CIyroByBaHHS KPEIUTHOI 3a00proBaHOCTI MIOMICSIYHO JI0 3aKiHUYEHHS CTPOKY JloroBOpy KpeauTy,
B TEPMiHHM Ta B pPo3Mipax, BU3HAUCHUX 3TigHO 3 ['padikom 3a J[oroBopoMm KpeawTy, IO BKIIOYAE B ceOe HaTaHHS
HEOOMEXEHOro JOCTYILy 10 OTpUMaHHs [lo3nyanbHUKOM:
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e indopmanii 3a paxyHkamu llo3nvaibHHKa 3 BHUKOPHUCTAaHHSIM Tele(OHHHMX KaHaiB 3B’SI3Ky, a came 3i
crauioHapHux teiedoniB B YkpaiHi, B Konrakr-uentpi banky, muisixom HampaBieHHS SmS-TIOBiIOMIJIEHB

1010 CyMH IIaTexXy 3a JoroBopoM KpeauTy, IIOA0 3apaxyBaHHS MJIaTeXy B MOTAIIEHHS 3a00proBaHOCTI 3a

KPEIUTOM TOILO;

e indopmarmii mo paxyHky I[lo3muanpHWKa i3 BHUKOPHUCTaHHSIM 3acO0IB €JIEKTPOHHOTO 3B’SI3KY IIISIXOM

HamnpaBleHHs iHpopMamii mpo cTaH paxyHKY Ha ajpecy eleKTpoHHOi nomtn [lo3ndansHuKa;

® [OCIHYr 3 pPO3paxyHKy CYMH 4YEproBoro Imatexy 3a JloroBopoMm Ta/abo CyMH MOBHOTO JOCTPOKOBOTO

MOBEpHEHHs 3a00proBaHOCTI 3a JloroBOpoM, 1110 HaJalOThCS: Ha BiAIiICHHI, 3 BUKOPUCTAHHIM Telne()OHHOTO

3B’s13Ky, B KoHTakT — niearpi bauky;

e [OCHYr 3 YTOYHEHHs, IIOBEpHEHHS, AHY/IIOBaHHS, 3MiH yMOB IIepeKa3iB Ha IMOTAllCHHA KpPeAUTHOI

3a00pPTroBaHOCTI 3riAHO 3 3amuToM [lo3nganbpHAKa, TOIIIO.

Jo nnatu 3a 00cIyroByBaHHS KPeIUTHOI 3a00proBaHOCTI HE BKIIIOYEHI MOCIYTH, sIKi baHK 3000B’s13aHul HagaBaTh
[o3nuaneHuKy Oe30ruaTHO, BiAmoBinHO 10 3akoHy Ykpainu «[Ipo cmoxuBYe KpeauTyBaHHs» Ta sIKi BKazaHi B
1.9.16.4.
9.9. Ilo3nyansHUK MOBEPTAE KPEIUT Pa3oM 3 IPOLIEHTAMH Ta IJIATOIO 332 0OCIYTOBYBaHHS KPEAUTHOI 3a00proBaHOCTi
JO JHs/duclia KOXKHOrO Micsus, 3rizno 3 ['padikom, mo Bkazanmii B JloroBopi kpeauty. Ilmatexi
3MIHCHIOBATUMYTHCA HAa TPAH3UTHHN PaxXyHOK, BKa3aHWU B JlOroBOpi KpeaWTy, 3 SKOTO MPOBOIWUTHCS IOTAIICHHS
3a0oproBaHocTi 3a JIoroBOpoM KpenuTy y Takiil 4eproBocTi: 1) It OTUIaTH MPOCTPOUYSHHUX MPOIICHTIB, MPOCTPOIEHOL
IUIaTH 32 OOCIIYTrOBYBaHHS KpEAMTHOI 3a0oproBaHocTi 3a JloroBopoM KpeauTy; 2) AJsl OIUIATH HPOCTPOYEHOI
3a00proBaHOCTI 32 OCHOBHUM OOPTOM IO KPEauTy; 3) JUId MOTalleHHS CTPOKOBUX MPOIICHTIB Ta CTPOKOBOI IUIATH 32
00CIyroByBaHHS KPEIUTHOI 3a00proBaHOCTi 3a J[OrOBOPOM KpPEAWTY, CTPOK CIUIATH SKAX HE MHHYB; 4) s
MOTAIlIeHHsI CTPOKOBOI 3a00proBaHOCTI 32 OCHOBHUM OOProM MO KPeIuTy; 5) IjIsl CIUIaTH HEYCTOWKH (mTpady, meHi),
nepeadadeHux UM J[OroBOpoM 3a HEBUKOHAHHS TPOLIOBUX Ta iHIMIMX 3000B’s3aHb 3riiHO JlOrOBOpY KpemuTy Ta
maHoro JloroBopy; 6) s moramieHHs iHIIOT 3a00proBaHOCTI (B T.4. OCTPOKOBE MOTAIlIeHHS 3a00pPTrOBaHOCTI 3a
KpPEIUTOM).
9.10. CTOpoHH TOMOBHIIUCH, IO y BHUMAAKY MopylieHHs [1o3n4anbHUKOM TepMiHIB (CTPOKIB) CIIATH TUIATEXKIB 32
JoroBopoM (BHHHKHEHHS MPOCTpPO4YeHOi 3aboproBaHocTi) baHk Mae mTpaBo 3MIHUTH YEeproBiCTH ITOTAIICHHS
3aboproBaHocTi, niependaveny 1m.9.9. JloroBopy, Ta BCTaHOBWJIM, IO TUIATEXI IJIS TOTAlIeHHS 3a00proBaHOCTI 3a
JloroBopoM MOXyTh, 3a pimieHHAM baHKy, 31iHCHIOBATHCH y HACTYIHIH 4eproBocTi: 1) Ui OIUIATH MPOCTPOUYCHOT
3a00proBaHOCTI MO KpeAuTy; 2) U OIJIaTH MPOCTPOUYCHHX IMPOLEHTIB, MPOCTPOUYCHOI MiaTh 3a 0OCIyroBYBaHHS
KpeauTHOi 3aboproBaHocTi 3a [loroBopom; 3) Isi mOramieHHS CTPOKOBHX MPOIEHTIB Ta CTPOKOBOI IIaTH 3a
00CIyroByBaHHs KpEAMTHOI 3a00proBaHoCTi 3a J[OrOBOpOM, CTPOK CILIATH SKUX HE MHHYB; 4) Ui TOTaIICHHS
CTpOKOBOi 3a00pTrOBaHOCTI MO KpPEAMTY; 5) Ui CIUIaTH ITpagHHUX CaHKLiKA (meHi); 6) Juid moralieHHs iHIIol
3a00proBaHOCTi (B T.4. JOCTPOKOBE MOTaMIeHHs 3a00proBaHOCTI 32 KPEAUTOM).

VY Bunanky, gxmo [lo3snyasbHUK ycyHe NOpyIIeHHs yMoB [loroBopy, B YacTHHI NOPYILIEHHS TEpPMiHIB
(cTpokiB) cmiiaTé IIIaTexiB, baHK Mae MpaBo BiIHOBUTH YEproBiCTh MOTAllCHHS 3a00pTOBAaHOCTI 32 KPEAMTOM,
nepexndaueny 1. 9.9. lorosopy. IlpaBo 3miHIOBaTH 4eproBiCTh MOTALICHHS 3a00PrOBaHOCTI 38 KPEAUTOM 3TiIHO 3 II.
9.9. 1a 9.10. loroBopy MOk€ BUKOPHCTOBYBATHUCh HEOJHOPA30BO MIPOTATOM CTPOKY Aii JloroBopy Ha BilacHUi po3cyn
banky 0€3 101aTKOBOTO MOBIIOMJICHHS Ta MOT0KeHHS 3 [103n4aIbHUKOM.

Yeprosicte moramieHHs 3rigHo 3 1m.9.10., 3a pimeHHsM baHky, MOXe 3aCTOCOBYBATHCSI TaKOX y BUIAJKY
pecTpyKTypHu3aLii 00pry 3a KpeauToM.

9.11. TorameHHs mpocTpodeHoi 3adoproanocTi 3a JJoroBopoM kpenuty (KpiMm mrpadHUX CaHKIiH) 3A1IHCHIOETHCS
HUISIXOM crucaHHs BaHKOM 3 TPaH3UTHOTO PaxyHKY CyMH INPOCTPOYEHOI 3a0OproBaHOCTI B JIEHb HAIXOJKEHHS
TPOIIOBUX KOIITIB Ha TPaH3UTHHUN paxyHOK. [loramenHs mrpadHUX CaHKIIN Ta iHmOI 3a0oproBaHocTi (B T.4.
JOCTPOKOBE IOTAIICHHS 3a00pProBaHOCTI 3a KPEIUTOM) 3IIHCHIOETbCS B HAWOMMKYY ATy IJIATEXy, BU3HAUCHY
I'padikom.

3a yMOBM OTpUMaHHS BiJIOBiHOT MUCBMOBOI 3asiBH Bij [lo3ndanbHUKA PO YAaCTKOBE JIOCTPOKOBE TOTAIICHHS
Kkpenuty baHk 371iliCHIOE BiIMOBiJHE KOPUTYBaHHS KPEIUTHUX 3000B's3aHb y OIK iX 3MEHIICHHS Ta Ha BHUMOTY
[Mo3nuansuuka Hamae HOBU ['padik 3rigHo nirounx Tapudis banky.

9.12. 3 yknagenusm mnporo Jlorosopy, [lo3nyansauk nopydae banky 3niCHIOBAaTH JOTOBIpHE crivcaHHs baHkow 3
Oynp-skux paxyHkiB Ilosuuanbuuka B AT «lmes bank» TpoIIoBuMX KOIITIB B po3Mipi HasBHOI MPOCTPOYEHOT
3a00pProBaHoOCTi 0 KPEAWTY, HapaxOBaHMX MPOLEHTaxX, IJaTh 3a OOCIYroBYBaHHS KpeOuTHOI 3a00proBaHOCTI,
HEyCTOMKaX, mrpadax, neHi. Take qoroBipHe CUMCaHHS MOXe 3/iliCHIOBaTHCS baHkoM Ha mifcTaBi 1boro Jloropopy
Oyap-siKy KibKicTh pasiB. B tomy umcni, [lo3umuansHuk nopydae banky 0e3 m0JaTKOBOTO MOTOMKEHHS 3 HUM
3IIHCHIOBATH JIOTOBIPHE CIIMCAHHA KOWITIB 3 OyAb-iKoro paxyHKy llo3umuanpHuka B iHIIIN BamroTi (y BHUIAAKY
BiJICYTHOCTI a00 HegocTaTHOCTI y [lo3nuanbHUKa KOIITIB y BajkOTI, HEOOXIMHIN JUIs OIUIaTH 3000B’s3aHb 3a LIUM
JloroBopoM) 1 JopydYae CcaMOCTIHHO IpPOJAaTH 3a pPaxyHOK TaKWX KOIITIB BalIOTy, HEOOXiIHY Ui BHKOHAHHS
3000B’s13aHb, Ha MIKOaHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHM 3a KypcoM, IIO BH3HA4aeThCsl HA JAaTy TaKOTro
cnucaHHs, Ha 1o [lo3nuanpHuK ynoBHoBaxye bank nuisxom ninnucasHs 1poro Jlorosopy. Ilpu nipomy Bei BUTparwy,
MOB‘sI3aH1 13 MPOJAKEM KOIITIB y BaJIOTY BiAMOBIAHOIO 3000B’s3aHHS, BKJIMOYAOUW (ajie HE BHKIIIOUHO) KOMICIT
(3rigHO 3 mirounmu Tapudamu), 000B’S3KOBI MIaTEXi 10 OIOKETy Ta Mo3alioKeTHUX (QOHMIB 3a omepamii KyImiBii-
NpOJaXXy BANIOT Ta BCi iHIII BUTpaTH (B TOMY YMCIi 0OOB’SI3KOBI B CHITy 3aKOHY), MOK/Iaga0Thes Ha [lo3nyansHuka
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Ta YTPUMYIOThCSI BaHKOM 4M CHHCYIOTBCS B MOPSAKY AOTOBIpHOrO crniMcaHHA. [lo3MdanbHUK MiAMKUCAHHSM LBOTO
HoroBopy Hanmae mpaBo baHky yTpuMaTH KOMICiiiHY BHHAropoAy B TPHUBHSX 3 KOIUTiB, OTPUMaHUX BiJ MPOAAXY
1HO3eMHOI BaIIOTH a00 0AHKIBCHKMX METajiB, 0¢3 3apaxyBaHHs i€l KOMICIHHOI BUHATOPOAX Ha MOTOYHHUH PaXyHOK
ITo3nuanpHuKa B HaIlioHANbHIA BamioTi. Ilpu mbomy Ilo3nganbHuK mopydae banky ohopMuTH 3asBKY Ha MPOIAXK
iHO3eMHOi BaytOTH Ha MikOaHKIBCBKOMY BaJIIOTHOMY PWHKY YKpaiHu Bij iMmeHi [lo3nmuaneHuka. Y BUIagky
HeBUKOHaHHA [lo3mdanpHWKOM 3000B’s3aHB B IOBHOMY pO3Mipi, baHK Mae mpaBo 3BepHYTH CTSITHEHHS Ta
peamizyBati MaiHO llo3muanbpHHMKa A TOTamIeHHS 3a00proBaHOCTI. Y BUMNAIKy HeBHKOHaHHS [loznuampHUKOM
3000B’s13aHb, baHK Mae MpaBo BUAABATH HakKa3 Mpo MPUMYCOBY OIJIaTy OOproBoro 3000B'I3aHHS 32 PaXyHOK KOIITIB,
HasBHUX Ha paxyHkax [lo3nuansHuka y banky..

9.13. HapaxyBaHHS TpOIICHTIB B3IIHCHIOEThCS 2 pa3d Ha MicAlb 3a MeToioM «dakr/pakT», a Iata 3a
00CITyroByBaHHS KpeAUTHOI 3a00pTrOBaHOCTI HAPaXOBYETHCA HE PijAllie OJHOTO pa3y Ha MiCsIlb, MOYNHAIOYH 3 JATH
HanaHHs kpenuty. ['padik [loznuanpHuka 3a JJoroBopoM KpeauTty B po3pi3i cyM MOTalIeHHS KpeAWuTY, MPOLEHTIB i
TUTaTH 332 OOCITYTOBYBAaHHS KPEIUTHOI 3a00PTOBAHOCTI € HEBiA'€eMHOIO dacTHHOIO JloroBopy kpemuty. HapaxyBaHHs
MIPOIEHTIB 1 IUIaTH 32 OOCITYTOBYBAaHHS KPEAUTHOI 3a00prOBaHOCTI MPUITUHAETHCS MICISI MOBHOTO TIOBEPHEHHS BCi€l
3a00proBaHocTi 3a JIoroBOpoM KpeauTy, a TaKoX y IHIIMX BUOAIKax, nepeadaueHux nuM J{oroBopom abo 3aKOHOM.
Bank Moxe NpUIMHUTH HapaxyBaHHS IMPOLCHTIB Ta/ad0 IHIIMX HapaxyBaHb, NepeabaueHUX ymoBamu JloroBopy
KpeANTy, a TaKoXX HeycToWkw (mrTpady, MeHi) 3 MOMEHTy 3BepHeHHs banky mo Ilo3nuanpHHKa i3 BUMOTOIO IIPO
JOCTPOKOBE BHKOHAHHSI KPEIUTHUX 3000B’S3aHb, B pa3i HeBUKOHAHHS [103M4ambHUKOM KpPEOUTHUX 3000B’SI3aHb Y
CTPOK, Tiepe10aueHU 3aKOHOIABCTBOM.

9.14. bazorw nmns HapaxyBaHHS TPOICHTIB € HEIOBEpPHEHAa CyMa KpeAuTy, 0a30i0 UId HapaxXyBaHHS IUIATH 3a
00CITyroByBaHHS KpPEIUTHOI 3a00pPTrOBAHOCTI € IOYATKOBA CyMa KPEAUTY.

[Mo3nyanbHUK 30008’ s13aHUI TOBEPHYTH 3a00pTOBaHicTh 3a JJoroBopoM, CIUTaTUTH HEYCTOUKY (mTpadu, meHi) ta
BiJIIIIKOyBaTH 3aBAaHi banky 30uTKu.

9.15. ITo3u4aabHUK 3000B’AI3y€THC:

9.15.1. OpeprkaTh 1 BAKOPHCTATH KPEAUT Ha TIOTOYHI MOTPeOH Ta 11l BkazaHi B JloroBopi KpenuTy, siki He TOBUHHI
OyTH NOB’s13aHi 13 MiANPUEMHHUIBKOIO IisUTBHICTIO.

9.15.2. IloBepHYTH KpemuT pa3oM 3 MPOIEHTaMHU Ta IUIATOK 3a OOCIYrOBYBaHHS KpeIWTHOI 3a00proBaHOCTI O
JTHS1/9HCIIa KOYKHOTO Micsls, 3rigHo 3 ['padikom.

9.15.3. V pasi 3MiHM IIEpCOHATILHUX 200 KOHTAKTHUX JIAHUX IMOBIOMUTH BaHK y MOPSAKY Ta y CTPOKH, BiAMOBIIHO
o m.2.11. nporo Jorosopy.

9.15.4. IloBepHYTH KpeANT, MPOIIEHTH, TIATY 32 00CITYTOBYBaHHS KPEIUTHOI 3a00pTOBAaHOCTI TOCTPOKOBO Ha BUMOTY
banky y Bunankax, nepeadauenux m.9.18.3. uporo Jlorosopy.

9.15.5. He pimmre, Hixk pa3 Ha 11 MicAIiB 3 JaTH OCTAaHHROTO JOKYMEHTY TIPO I0XOAH moxaHoro 1o banky (y Bunmaaky
Horo BiJICYyTHOCTI 3 MOMEHTY yKJaJaeHHs JoroBopy KpeauTy), a00 Ha mepiry MHMChbMOBY BUMOTY BaHKy - mpoTsIroMm
10 poboumx AHIB 3 MOMEHTY OTPHMAaHHs TaKOi BHMOTH, 3/IiHCHIOBATH MiATBEPKCHHS CBOTO ()IHAHCOBOTO CTaHY,
HaJaBIIM baHKy BiAMOBIIHI OPUTIHAIN Ta/a00 KOl IOKyMEHTIB IIPO JIOXO/IH.

9.15.6. YTpumarucs Bix HagaHHS HOPYKH, 3aCTaBH 33 TPOLIOBUMH 3000B’I3aHHIMHM TpeTix ocid 6e3 3roau baHky.
9.15.7. 3aBuacHO, 10 MOMEHTY TOJIaHHS B baHK 3asBKM Ha KpEAWT, MOBIAOMUTH baHK Mpo HasBHI pillleHHS, Iii 3
00Ky JepKaBHUX, CYyJOBUX a00 HIIMX OpraHiB, SIKi MOKYTh HETaTUBHO BIUTMHYTH Ha [lo3MyYanbHUKA, y TOMY YHCIi
Ha MOro AisUTbHICTh 200 (DiHAHCOBI MOKIIUBOCTI.

9.15.8. Cnnatuti HEycTOHKy (wTpad, HeHro), iHIII HapaxyBaHHS Ta BiJIIKOAyBaTW 3aBaaHi baHky 30uTkM Ha
yMoOBax 1boro Jlorosopy.

9.15.9. HanaaTu Ha nepiry Bumory baHky Ta/abo 3 BJacHOI iHII[IaTHBY JIOCTOBIPHI JOKYMEHTH Ta/ab0 BiJOMOCTI,
HeoOXimHi as 3aiicHerHs bankoM niponienyp inertudikamii Kitienta, B ToMy 9ncii, yToUHeHHs iH(OpMAIlii 1010
inentudikamii Kmienrta, norpumanns Bumor FATCA Ta/abo ¢diHaHCOBOrO MOHITOpPHMHTY HOTO OIepailiid, a Takox
BYACHO MOBIIOMJIATH baHk mpo Bci 3MiHM B JOKYMEHTaX Ta/ab0 BIJOMOCTSX, 110 Oyiu HagaHi [lo3ndanbHUKOM Ipu
yKiaganHi nporo JloroBopy (mMacmopTHUX HAaHHUX, aJpEcH Miclsl NPOXKHMBaHHS Ta/abo peecTpalii, KOHTAaKTHHX
PEKBI3UTIB 1 T.A.), y mOpsAKy W oOcsirax, mepeaOaueHMX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMH
HOPMATUBHMMH JIOKyMeHTaMu baHKy 3 mnuTaHp 3amoOiraHHs 1 HpOTHAil Jieraiizamii (BiAMHBaHHIO) IOXOJIIB,
OTPUMAaHHUX 3JOYMHHMM IUIAXOM. [HQopmamisi Ta/abo ITOKYMEHTHM MiUIAraloTh HagaHHio npotarom 10 (mecsitn)
KaJICHIapHUX JHIB 3 JJaTH OJCp KaHHS MMCbMOBOI BUMOTH Bij baHky a0o 3 matv HacTaHHA BiAMOBiAHHUX 3MiH. KirieHT
Hece IEepCOHANbHY BiJINOBIJANBHICT 32 JOCTOBIPHICTh JaHWX, NojaHux jno bauky. Ilpum npomy y Bumagky
nopyureHHs [1o3n9anbHUKOM YMOB IIbOTO MYHKTY MIOJI0 HA/IaHHS BiAMOBIIHUX JIOKYMEHTIB Ta/abo iHdopmariii bank
Mae npaBo BigMoBUTH [lo3n4anbHUKY y HafaHHi OyIb-sIKMX IOCIYT 3a UM [loroBopom.

9.16. Io3nyanbHUK MAa€E MPaBO:

9.16.1. OnepxxyBaru Big banky iHdopmaiito po 3a00proBaHicTh 3a JJoroBOpoM KpenuTy.

9.16.2. J1ocTpOKOBO MOBEPHYTH BCIO CYMY KpeauTy abo i1 4acTHHY.

9.16.3. BiamoButucs Big JloroBopy kpeauTy mpoTsaroMm 14 (4OTUpHAAUATH) KaleHIApHUX IOHIB BiJl JaTh HOTro
YKJIaICHHS IUIIXOM OCOOMCTOrO IMOBIAOMIICHHS BaHKYy y MUCBMOBIi# (GopMi, 3 OJHOYACHHM IOBEPHEHHS MPOTATOM
CeMH KaJCHJApHUX JHIB 3 JaTH IIOAaHHS IMHCHMOBOTO TIOBIAOMJIEHHS TIpO BiAMOBY Bim JlOoTOBOpY KpEeawWTy,
TPOILIOBHX KOIITIB, OJIEpKaHUX 3a JJOroBOpOM KpeAWTy Ta CIUIATH MPOLEHTIB 3a MEPioA 3 AHS OJEPXKaHHS KOILUTIB 10
IHS X TIOBEPHEHHS 3a CTaBKOIO, BCTaHOBIECHOIO JloroBopoMm kpeauty. Sxmo Crnoxwuad (Ilo3wmuanpHUK) Tomae
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MOBiJOMJICHHSI HE OCOOMCTO, BOHO Mae OyTH 3acBiJueHe HOTapiaJbHO abo MOJaHe 1 MiAnucaHe MPEeICTaBHUKOM 3a
HasIBHOCTI JOBIPEHOCTI Ha BUMHEHHA Takux Aild. CioxxuBau (Ilo3nvanbHuK) 30008’ s13aHU TOBEpHYTH baHky rpomiosi
KOINTH, oAepxaHi 3rimHO 3 JloroBopoMm kpemuty Ta manuM JloroBopoMm. OIHOYACHO 3IIHCHIOETHCS BIiIMOBA Bif
MOCIIYT CTpaxyBaHHA (y pasi HAsIBHOCTI).

9.16.4. He uacTtime ogHOro pasy Ha Micsub oTpuMatd y banky HamanHs Oe3omiaTHOi iHpOpMaIii mpo NOTOYHUN
po3Mmip Horo 3a00proBaHOCTI, PO3MiIp CYMH KpPEIHTY, IMOBEPHYTOI baHKy, BHIMHCKY 3 PaxyHKIB IIOIO TOTaIlleHHS
3a0oproBaHocTi Ta iHImOI iH(GOpMaIii, Tka TOBUHHA HaaBaTUCs [l03nIanpHUKY 32 3aKOHOM.

9.17. BignosigaabuicTb Ilo3nyaabpHuka:

9.17.1. 3a HEeBUKOHAHHS UM HEHaJIe)kKHE BUKOHAHHA [lo3nyambHUKOM CBOiX 3000B’s3aHb 3a JJorOBOpOM KpemuTy Ta
naauM JloroBopom, baHk Mae mpaBo HapaxoOBYBaTH IICHIO, 33 KOXKEH IEHb IPOCTPOUYCHHSA Ha MPOCTPOUYEHY CYMY
(KkpemuTy, TPOIEHTIB, TUIATH 3a OOCIYroByBaHHS KpeawTHOi 3aboproBanocTi) B posmipi: 0,15% - B mepiofg
npocTpoueHHs oraru Bif 1 10 60 xaneHmapuux nHiB Ta 0,65% - B epio NpoCTPOUYCHHS OIUIaTH 3 61 KaJeHIapHOTO
ITHS Ta TI0 JIeHb MIOBHOTO IOTAIICHHS 3a00proBaHoCTi 3a JoroBopoM Kpeawty, aje He Oinble MOoABIHHOT 00JIiKOBOT
craBkn HarionanpHOTO OaHKy YKpaiHu, o Aisna y mepiox mpocTpodeHHs. CyKymHa cyma HEYCTOMKH (TeHi),
HapaxoBaHa 3a MopyIIeHHs 30008’ s13aHb [lo3nuanbHUKOM Ha mifcTaBi JJoroBopy, He MOKe MEPEBUILYBATH MOJIOBUHH
CYMH KpEAHTY, OJCPKaHOI CIIOKMBAYEM 32 TAKUM JOTOBOPOM, 1 He MOske OyTH 301IbIlIeHa 3a JOMOBJICHICTIO CTOPIH.
9.17.2. V pasi Henonanus [lo3nyansaukoMm o banky moxkymeHnTiB 3rigHo m.9.15.5. nanoro oromopy, bank mae
npaBo cTArHyTH 3 [lo3nuansauka mrpad y po3mipi 500,00 rpH. 32 KOXKeH BUMAAO0K TAKOTO HEMOJaHHS.

9.17.3. Tlo3nuanbHUK, SKH TPOCTPOYNB BUKOHAHHS TPOIIOBOTO 3000B I3aHHSI MICJIs 3aKiHYEHHS CTPOKY il
JoroBopy, 30008 sI3aHMI OTLIATUTH CyMy 3a00pTOBaHOCTI, 8 TAKOXK TPH MPOIEHTH PIYHKUX Bif MPOCTPOUCHOI CYyMH,

3a HeMpaBOMipHE KOPUCTYBAHHS I'POIIOBUMH KOIIITAMH BiIOBIIHO 70 CT. 625 LuBinbHOTO KOAEKCY YKpainu, Ta/abo
IHII M1aTexi nepeadavdeHi iHANBITyaIbHOI0 YaCTHHOIO YTOIN PO KPEeTUTYBaHHS.

9.17.4. Tlo3uyanbHUK MOkKe OyTH 3BUIBHEHWH BiJ| BIAMOBIJAJILHOCTI 3a HCBUKOHAHHS YM HECHAJIC)KHE BUKOHAHHS
CBOiX 3000B’s3aHb 3a JJoroBOpoM KpeauTy JIMILE y BUMAAKaX Ta B IMOPAIKY, IPSIMO NepeadaueHuX 3aKOHOAABCTBOM
Ykpainu.

9.18. bBaHk 3000B’A3y€ThCH:

9.18.1. Bunatu [lo3nuansHUKy KPEOUTHI KOIITH Ha YMOBax, nepeadadyeHux AaHuM JloroBopoM KpeauTy Ta JAaHUM
Horosopom.

9.18.2. Hapapartu Ilo3nuanbHUKY KOHCYJbTallii 3 TNWUTaHb BUKOHAHHA JlOrOBOpY KpeauTy 1 MOBIIOMIISTH
[No3uyanpHKKa y pa3i 3MiHH IUIATIKHUX PEKBI3UTIB.

9.18.3. IIpotsrom 10 poGounx AHIB 3 HaTH BiACTYIUIEHHS IMpaBa BUMOTH 32 JJoroBOpOM KpenuTy HOBOMY KPEIUTOPY
abo 3amydeHHS KOJEKTOPChKOI KOMIIaHii [0 BperyjioBaHHS IPOCTPOUYEHOI 3a00proBaHOCTi, IOBIIOMHUTH
[No3nuankHuka y mnepemdadyeHHii 3aKOHOM CMOCi0 Tpo Takuii (GakT Ta Hpo Tepenady MEepCOHANBHUX JaHUX
ITo3uuansHuKa.

9.19. bank mae mpaBo:

9.19.1. [IpoBoauTH nepeBipKy (HiHAHCOBOTO 1 MaTepiaJibHOro ctany [lo3uyaibHUKA.

9.19.2. TlpoBomuTH TNEpPEBIpKYy JAOCTOBIPHOCTI HagaHWX [lO3WYATLHUKOM BIZIOMOCTEH, MOKYMEHTIB, I[LJIbOBOTO
BUKOPHUCTAHHS KPEIUTY.

9.19.3. Bumaratu JOCTPOKOBOTO TOBEPHEHHsI KPEIUTY, CIUIATH MPOIICHTIB, TUIATH 32 OOCIYrOBYBaHHS KPEAMTHOI
3a00proBaHOCTI, BIIMIKOAYBaHHs 30UTKiB, a [lo3nuasibHUK 3000B’s13aHUI HA BUMOTY BaHKy JOCTPOKOBO BHKOHATH
BKa3aHi IpOIIOBi 3000B’s13aHHS, B HACTYIIHUX BUIAAKAX:

- mopymeHHs [lo3n4abHUKOM TepMiHYy CIUTATH IMOMICSYHUX IIATeXiB OUTbIN HiX Ha 1 (OAWH) KalleHIApHUMA

MiCSIIb;

- BCTAHOBJICHHS HEJIOCTOBIPHOCTI iH(opMallii yu JOKyMeHTiB, HamaHuxX llo3muanpHrkoM baHKy BiAmOBiZHO 10

usoro JloroBopy Ta/abo mpuxoByBaHHS [lo3nuanbHuKOM BakiauBol iH(popMauii mpo cBii ¢iHaHcoBHH abo

NPaBOBHI CTaH, sKa MOTJIA 3HAYHUM YWHOM BIUIMHYTH Ha NMPUHAHATTS BaHKOM pillleHHS MPO HaJlaHHS KPEIUTY,

a0o0 MPOJIOBKCHHS KPEAUTYBaHHSI,

- oripiieHHs ¢GiHaHcoBoro crany llo3nuanbHuKa,

- HaJIaHHsI TOPYKH, 3aCTABH 3a IPOILIOBUMH 3000B’sI3aHHAMH TpeTiX 0cib 6e3 3ronu banky;

- 32 HASBHOCTI PIIIICHHS CY/y, 110 HAOYJIO 3aKOHHOI CHJIH, Ta/a00 BUMHEHHS il OyAb-SIKUM JCPKaBHUM, CYJI0BUM

a00 1HIIMM YHNOBHOBaXEHUM OPraHOM, sIKi iCTOTHO yCKIaAHIOITh [lo3nmuansHuky abo poOnATE HEMOXKIMBUM

PO3IOPSAKEHHS BIACHUM MaiiHOM;

- B pasi He3roju [lo3nvaiabHUKa 3 HOBUM PO3MIPOM 3MIHIOBAHOT MTPOIIEHTHOT CTABKH,

- HeBUKOHaHHS 200 HEHAIE)KHOTO BUKOHAHHS [lo3ndanbHIKOM OyIb-sKO1 1HIIO1 yMOBH J[0TOBOPY KpeauTy.
9.19.4. V Oynp-sxuii cnocié po3KpHBaTH TpeTiM ocodaM (B TOMY YHCIi, aje HE BUKIIOYHO: OpraHaM Aep>KaBHOI
BJIaJIM Ta MICIIEBOTO CaMOBPSIyBaHHS, CTPaXOBUKY, KOHTpareHTam (maptHepam) banky, siki Oynu Ta/abo OymyTh
3a]ydeHi OCTaHHIM Ha JIOTOBIpHIH OCHOBI, akilioHepam baHky, X TOB’s3aHMM oco0am, mpodeciiiHuM ayIuTopam,
yieHaM ciM’i (poamyam), pobotomaBusM [lo3nuanpHuka, iHIMM ocobam) iHdopMmanito mpo [lo3uuansHuKa, IO
MIiCTHTh OaHKIBCHKY TaeMHHIIO (B TOMY 4YHCHi iHQOpMAIii0 MO0 KPEAUTHUX Olepamiil, cTaH Ta po3Mip
3a0oproBanocti nepes bankoM Toio), nepcoHanbHi gaHi ITo3uuanpHuka. Jlane mpaBo HamaeThcs BaHKy 3 MeTOrO
CTSITHEHHs 3a00proBaHocTi 3 [lo3nuanbHuKa 32 KPEAUTOM, BiACTYIUIEHHS IpaBa BUMOTH 3a JJoroBopoMm, mpoBeneHHS
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ayJUTOPChKOI 4M 1HINOI MepeBipKH, 3aXMCTOM IpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB baHky, peamizamii
MOBHOBa)KeHb baHKy SIK KpeIUTOPa, a TAKOXK B 1HIINX BUMAJKaX, epea0adeHnX 3aKOHOAaBCTBOM Y KpaiHH.

9.20. BimnorimanpHicTh baHKy: y BUIAAKy MOpPYIICHHS BaHKOM TepMiHy HamaHHS KpEAWTY, OUIbII HiK Ha 7
OaHKIBCHKHX JHIB, bank Ha BuMory Ilo3ndabHIKaA TOBHHEH BiAMIKOTyBaTH HOMY OOTpYHTOBAHI 3aB/IaHi 30UTKH.
9.21. Bci BuMory, sIKi BHHUKAIOTh IPH BUKOHaHHI JloroBopy kpeanTy abo y 3B’513Ky 3 HUM, a00 BUIUIMBAIOTH 3 HHOTO
Ta CTAHOBJATH HPEAMET CIHOpY, MIUIAraloTh PO3IJSIAy CyIOM 3a MpaBWIaMH MiACYIHOCTI, BCTAHOBJICHUMHU
IPOLIECyaIbHUM 3aKOHOM.

9.22. CTopoHH NOMOBHJINCH, IO CTPOK MO30BHOI JABHOCTI 3a J[OrOBOpOM KpeauTy, BCTaHOBIIOETHCA CTOpOHAMHU
TpuBamicTio y 20 (ABaguaTh) POKiB.

9.23. JloroBip KpeauTy BUKOHYEThCS 3a MicleM 3HaxomkeHHs banky: 79008, m. JIpBiB, ['anumbkuii p-H., BYIL
Barnoga, 11, ta y Bunaaky cropy mixk CTopoHamu 3a nuM JIoroBopoM, I030B MOXKE TP IBIISTUCS TaKOXK 3a MiCIIeM
BukoHanHs Kpenutnoro Jlorosopy.

9.24. Bci nosinomienns: CTopiH 3a JJoroBopoM KpeuTy BBaXKATUMYThCS 3pOOJICHUMH HAIIS)KHUM YHHOM, SIKIIIO BOHU
OyIyTh 3A1ICHEHI Y MICHMOBIH OpMi Ta HaJiCIaHI peKOMEHIOBAaHHUM JIICTOM, Kyp epoM, Tenerpadom abo BpydeHi
ocobucTo 3a 3a3nadennmu B Kpenutnomy Jlorosopi agpecamu CTopiH.

9.25. bank 3000B’s3aHuii 30epiratu iHpopmaunito npo [lo3umuaneHuKa, ska crajga HOMy BimoMa y 3B SI3KY 3
YKJIAZCHHAM Ta BHMKOHAaHHSIM JloroBopy kpeauTy Ta 1poro JloroBopy Ta CTaHOBUTh OaHKIBCBKY TAa€MHHLIO,
KoH(GiACHIIMHY 1HpopMaIllio, abo iHNry iH(oOpMaIlito, M0 OXOPOHSEThCS 3aKOHOM, Ta HE BIpaBi 0€3 J03BOIY
[Mo3nyanbHuUKa pO3KpUBATH TaKy iH(GOPMAIIIIO KpiM BUNAJKiB, iepeadadeHux JloroBopom Kpenuty, uM JJorosopom
Ta 3aKOHOM. 3a IOPYIIeHHS BKa3aHOTO BHUIIE 3000B’s13aHHs, baHK Hece BiINOBIIANBHICTD, IEpEI0AYCHY 3aKOHOM.
9.26. ¥ pa3i neBukoHanHsa [loznuansankom ymoB JloroBopy kpennty, baHk mMae mpaBo BUMaraTH BiIIIKOAYBaHHS
30MTKIB Ta BUTPAT LUISXOM 3iHCHEHHS MPUMYCOBOTO CTSTHEHHS, MPE'SIBUTH MO30B A0 [lo3nuanbHuKa, a TaKoXK
BITHECTH Ha paXyHKH IPOCTPOUYEHOI 3a00pTOBaHOCTI BCi cymu 3aboproBaHocTi [loznuyanpHuKa.

9.27. Tlo3nuanpHUK TapaHTye, MO: ycs iHGOpMAIlis, BiIOMOCTI Ta JOKYMEHTH (y TOMY YHCIi Ti, IO MICTSTBCA B
HoroBopi kpeauty Ta KpenuTHil cripasi [loznuansHuka y banky), siki moBigomiieHi Ta Hajgani HUIM baHKy 3 MeTor0
OJICPXKaHHS KPEAUTY, € JOCTOBIPHUMU 1 BIAMOBINAIOTH AIMCHOCTI; KPSAUT OACPKYEThCS HUM Ha MOTOYHI MOTpeOu Ta
HE TIOB’S3aHUH 13 MiANMPUEMHHUIIBKOIO MisUThbHICTIO; baHk mepen ykiameHHsIM J[oroBopy KpeauTy MOBiIOMHUB HOMy B
HaJIeKHIN (hopMi B MOBHOMY 00Cs3i iH(pOpMaIito, nepeadaueHy 3aKOHOJABCTBOM YKpaiHM, 3a3HaueHa iH(opMallis
oMy BimoMa Ta 3po3yMijia, BiH o3HaiiomuBcsi 3 Tapudamu banky i 3rofieH 3 HUMHU; YMOBH J[OrOBOpy KpeauTy Ta
nmaHoro JloroBopy BiH BBayKae CIIPaBEeIITUBUMH i TAKAMH, IO BiJIMOBINAIOTh HOTO iHTEpecam.

9.28. Lle#t /[loroBip B 4acTWHI CIIOKWBYOTO KPEAWTY € YKIAACHUM 3 JHA MPUAHATTSA 1l03W9ambHUKOM IMPOITO3UIIil
LIOJ0 YKJIICHHS nanoro Jlorosopy, manucadusM  [1o3uYaIbHUKOM Jorosopy KpeauTy Ta
Ji€ TPOTSArOM CTPOKY KpPEAWTYBaHHS, ajle B OyIb-SKOMY BHUIIaJKy A0 IIOBHOIO BHKOHAHHA CTOPOHAaMH CBOiX
000B’s13KiB 3a JloroBopom KpeauTy Ta AaHuM [loroBopom.

9.29. TMo3u4anbHUK 3as1BIISIE, [0 HEMAE YKOIHOTO PillleHHs, He Oyiia BUMHEHA JKOJIHA JIis 3 OOKY JiepKaBHUX, CYI0BUX
abo 1HIIMX OpraHiB, siKa MOKE HETaTWBHO BIUIMHYTH Ha [lo3WyanbHUKa, y TOMY 4YMCHI Ha HOro AisibHICTH abo
(hiHaHCOB1 MOXKITUBOCTI.

9.30. Ilo3nuanbHuk Aae 3roxy banky Ha jqocTym A0 CBO€T KpeaWTHOI icTopii, 30ip, 30epiraHHsi, BUKOPHCTAHHS Ta
NOLIMPEeHHs Yepe3 bropo kpeauTHux icTopiil iHdopmallii moao cede (B T.4. iHQopmarlii, sska MICTHTBCS B IEPIKABHUX
peecTpax Ta iHmUX 0a3zax IMyOJIYHOTO KOPHUCTYBAaHHS), a TaKOX Ha IMEPEeBIpPKY OCOOMCTHX NaHUX (BCTaHOBJICHHS
(akTiB BTpaTH mHacmopTa OcoOM, 3MiHM Mpi3BHILA TOILO), B MOPSAAKY, BU3HAueHOMY 3akoHoM Ykpainu «lIpo
opraizaiiiro GpopMyBaHHS Ta 00Iry KpeAMTHUX icTopiiy. [lo3n4anbHUK MiATBEPIKYE, IO MOBiIOMICHUH baHkom
npo Te, mo iHpopmMamis ans (GopmyBaHHS HOTO KpeAuTHOI icTopii Oyme mepenana: ToBapHCTBY 3 OOMEKEHOIO
BignoBinanpHicTIO «llepiie BceykpaiHChke OFOpO KpEeAUTHUX icTOpiiiy, 3 Micue3HaxomkenasM: 02002 m. Kuis, By
€prena Csepcrioka, Oya. 11 Ta ToBapucTBYy 3 OOMEXEHOI BIAMOBIAAIBHICTIO «YKpalHChbKe OHOPO KPEIUTHHX
ictopiii» 3 micuesnaxomkenusam: 01001, Vkpaina, m. Kuis, Byi. ['pymescbkoro, 1-1.

9.31. Ilo3muanbHuk Hazae banky 3romy Ha 30MpaHHS, HAaKONMYCHHS, BHUKOPUCTaHHS Ta OOpOOKYy HOro
NEPCOHANBHUX AaHUX, OTPUMAHMX 3 METOI0 HaJaHHA Kpeauty npu popmysanHi baszu nepconanbuux nanux «Kmientu
AT «Inest BaHk» B Mexkax, BU3HAYEHUX YAHHHM 3aKOHOJIABCTBOM, 1[0 MOXYTh OyTH Iepe/iani IHIIMM PO3MOPSITHHKAM
niei basu. [lane mpaBo Ha BUKOpUCTaHHS Ta OOpPOOKY NEpCOHANBHMX MAaHUX i€ Oe3CTPOKOBO 1O MOMEHTY
NUCBMOBOTO ckacyBaHHS. [lo3nuansHuK 3BibHSE baHK Big 000B 3Ky MOBIIOMICHHS  IIPO nepeaady fioro
NEPCOHANLHUX JIAaHWX [IOB’S3aHUM TOBapucTBaM baHKy, maptHepam baHKy 4YM iHIIMM pO3MOpSAHUKAaM 0asu
NEPCOHANBHUX JIAHUX, SKI € TAaKUMH BiJIOBIHO JI0 3aKOHY Ta 1boro JoroBopy. [lo3nyansHUK MigTBEPIIKYE, IO
OTpPHUMaB TOBiIOMIIEHHS IIPO BKItOYeHHS iH(opmanii npo [lo3nuanshuka 1o basu nepconansuux nanux «Kimientn

AT «lnmes bank» B Mekax, BU3HAUCHUX YMHHUM 3aKOHOIABCTBOM 3 METOIO BHJA4l KPEAMTY, a TAKOX BIIOMOCTI IpO
npaBa [lo3nvanpHuka, BH3Ha4YeHi 3akoHoM Ykpainn «[Ipo 3axucT TepcOHANBLHUX JaHUX», 1 MPO 0ci0, SKUM
HazaoThes Aani npo [lo3uyanbHuKa, 7151 BAKOHAHHS 3a3HAY€HOT METH.

Krnienr napmae omeparopy MOOINBHOTO 3BS3Ky 3rofgy Ha 30MpaHHs, HAKOIMYEHHs, BHUKOPUCTAaHHS Ta 0OpOOKY
HOro mepcoHaNbHHUX JaHHX, OTPHMAHHUX 3 METOI0 BHKOHAHHS LBOTO JIOTOBOpPY, Ha OOpOOJICHHS

iHpopMarrii Ipo HaXaHHS Ta OTPUMAHHS TEICKOMYHIKAIITHUX MOCIYT Ta Ha mepemady 3a3HaueHoi iHpopMmartii AT
«Imes baHk» B Meax, BU3HAYCHUX YMHHUM 3aKOHOAABCTBOM, 3 METOIO MoAajbioro iHpopmysanHs Kiienra mpo
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¢inancoBi mocnyru. Jlane nmpaBo Ha BUKOPUCTaHHS Ta 00poOKY Ta nepeaady NepcoHATBHUX AaHUX /i€ 0e3CTPOKOBO
0 MOMEHTY ITMCHbMOBOT'O CKaCyBaHHSI.
9.32. V pasi, sxmio JloroBopoM KpeauTy mepeadadeHo cTpaxyBaHHS KUTTS [lo3ndanbHuKa, TO Take CTpaxyBaHHS
3MIACHIOETBCSA  BIAMOBIAHO JO TIpaBWI TOOPOBIIRHOTO CTPaxyBaHHS, 3aTBEP/DKCHUX CTPAXOBHKOM Ta
3apeecTpoBaHuX B JlepikaBHii KOMicii 3 peryIroBaHHs pUHKIB (iHaHCOBHUX mocyT. [lo3nyanbHUK MiATBEPIIKYE, 11O
BiH /0 HaOyTTs mpaB Ta OOOB’SA3KIB CTpaxyBajbHUKAa B TIOBHIM Mipi O3HAWOMIIEHWI 13 TaKkWMHU MpaBHIAMHU
JIOOPOBITFHOTO CTpaxyBaHHSA, 3TOJHUN 3 HUMH, a caMi TpaBWiIa HE MOTPeOYyIOTh TOJATKOBOTO TihymadeHHs. [Ipu
BOMY:

- CTPaXxOBHKOM € CTpaxoBa KOMIIaHis, fKa akpeauroBaHa bankoM Tta skiii [lo3MuanbHUK 3ampoOIIOHYBAB

BCTAHOBHTH BiHOCHHH JTOOPOBUIBHOTO CTpaxyBaHHS XUTTA. [lepemik cTpaxoBux KommnaHii HamaeTses: Kitienty

Ha BUOIp 3 TIepeNiKy akpeIuTOBAHNX;

- CTpaxyBaJIbHUKOM/3aCTpaxoBaHo0 0c000t0 € [lo3nuanbHuK;

- BUrogonadyBadeMm € baHk;

- IIpeAMETOM BiJHOCHH CTpaxyBaHHsS € MaiHOBI iHTepecu Ilo3uuanpHuKa, IO HE cymnepedyarb 3aKOHOJABCTBY

VYxpainu, noB’s3aHi 3 HOTO KUTTSIM;

- CTpaxoBi BHIAIKH BKa3yIOTbcs B JJOTOBOpi Kpeaury;

- YMOBH 3AIMCHEHHS CTPaxOBHUX BMIUIAT, IIACTaBH I BIAMOBH Y 3A1MCHEHHS CTPaxOBHX BHILIAT, IOPSIOK

3MiHU yMOB i NMPHUIIMHEHHSI CTpaxyBaHHs, MpaBa, 000B’S3KH Ta BiAMOBIJAIBHICTE CTOPIH BCTaHOBIIOIOTHCS Ta

PETYJIIOIThCS BiJIOBIIHO 10 MPaBWJI JTOOPOBUILHOTO OCOOHMCTOTO CTPAaxyBaHHS BiJ| HEIIACHUX BHIIAJIKIB,

(hiHAHCOBHUX PHU3MWKIB, 3aTBEPKCHUMH BiAIOBITHIM CTPaXOBHKOM Ta 3apeecTpoBaHMUMHU B JleprkaBHii KOMIcii 3

PETYIIOBaHHS PUHKIB (JiHAHCOBUX IOCIIYT;

- CTpaxoBWHl miarix criauyeTbes [lo3MualbHUKOM Ha MiACTaBl YKJIaJIEHOTO JOTOBOPY CTpPaxyBaHHsS B JIEHb

HaganHa Kpenuty. [lozngansHuk nopydae, a bank 6epe Ha cebe 3000B’sI3aHHS CIUTATUTH 33 PaXyHOK HaJaHOTO

Kpenuty Ta Bin imeHi [lo3nyanbHuka cTpaxoBHH IUTATIX 32 TaKUM JOTOBOPOM CTpaxyBaHHS B JCHb HaJaHHSI

Kpenuty. Kpemutop 3a gopydenusim [lo3uyanpHuika HampaBise€ CTPaxoBi BUIUIATH, 32 iX HAsBHOCTI, Ha

TIOTaIlleHHs] HassBHOT 3a00proBaHocTi 32 JIoroBOpoM KpeauTy.

VY pasi HacTaHHA CTPAaxOBOI'O BUIAJKY, HACTIAKOM SIKOTO € cMepTh Ilo3ndansauka, CTpaxoBa BUIUIATa HaJeKHA

banky sik BurogonaOyBauy, 3apaxoBy€eThCs y moramieHHs 30008 ‘s3anb [lo3nyanbarka 3a JIoroBOopoM KpeauTy.
9.33. V pasi Bumoru banky mpo moctpokose moBepHeHHs KpeauTy: (1) TepMiH MOBEpHEHHSI KPEIUTY BBaXKAETHCS
TakUM, 0 HacTaB, Ta (2) baHk Bmpasi, ane He 3000B’s3aHUI HAPAXOBYBATH MPOIIEHTH A0 MOBHOTO MTOBEPHEHHS
kpeauty, (3) [lo3uvanpHUK 3000B’s3aHUN TIOBEPHYTH 3a00proBaHicTh 3a JloroBopoMm kpemuty Ta JloroBopowm,
CIUIATHTH HEYCTOWKY (1Tpadu, meHi) Ta BiIIKOAyBaTH 3aBiaHi banky 30uTku.
9.34. Koxna i3 CropiH 3000B's3aHa 30epiraTi MoBHY KOH(QiAeHLiHHICTH (iHaHCOBOI, KOMepLiiiHOI Ta iHIIOT
iH(dopMarrii, OTpEMaHOI Bijl iHIIOI CTOPOHH, 1 HE PO3TOJIONIYBATH ii, 32 BUHATKOM TepeAdadeHnx 3aKOHOM Ta/abo
1M JloroBopom BUMAIKIB.
9.35. BiacrymuieHHss mpaBa BHMOTHM 3a JIOTOBOPOM IIPO CIOKUBYMIA KPEAUT 3AIMCHIOETHCS BIAMOBIAHO JI0
LUBUIBHOTO 3aKOHO/IABCTBA.
9.36. [lo3uuansHukyu - (izuaHi ocodH, ki € cropoHoto KpeamtHoro JloroBopy B mepiof Aii BOEHHOTO CTaHy Ta
NPOTATOM JIBOX MICSIIIB MICIIsl HOTO 3aBEPILICHHST MAalOTh MPABO Ha OTPUMAaHHsI KpeIUTHHUX KaHikyll. [Ipu 3BepHEeHH] Ha
BXiJHY JiHiI0 (KOHTaKkT-nleHTp) banky [lo3nuanbHUK MOBHHEH MPOWTH iIeHTH}IKAIi0 BiAMOBITHO J0 BHYTPIIIHIX
HOPMAaTUBHHX JTOKYMEHTiB BaHKy Ta oTpuMaTH MOTOIKEHHS BiANOBIAAJBHOTO MpauiBHUKA baHKy Ha BCTAHOBJIEHHS
KPEAMTHUX KaHIKyJ1. B pa3i HalaHHS KPSIUTHUX KaHIKYJI 31HCHIOETCS BiITEPMIHYBaHHS IIOMICAYHHMX TUIATEXKIB, SKI
Mann OyTH 31ilicHeHi [To3nuanbHUKOM 3a Mepioj KpeAUTHUX KaHikyyl. Cyma BiATEepMIHOBAaHHX IUIATEKIB JIOMAETHCS
JI0 CyMH OCTaHHBOT'O IUTATEXYy 3TigHO 3 rpadikoM Oe3 3MiHM TEPMiHy CIIaTH OCTaHHBOTO IUIaTexXy. lIpu mpomy
pO3Mip IOMICSYHOro TMarexy 3a KpemutHum JlOoroBopoMm, OKpIM OCTAaHHBOTO, 3aJMINAETHCS HE3MIHHHM.
BinrepminyBaHHS Ha IHIIMX YMOBaxX MOXKE HaJlaBaTHCS Ha IMIJCTaBl YKIAJIEHOI CTOPOHAMH JIOJATKOBOI YTroJau JIO
Kpenutnoro  Horosopy. [nst orpumaHHs HOBoro rpadiky IUIaTeXiB 32  KPEAWTHUM  JOTOBOPOM
[lo3nuansHukamM HEOOXiTHO 3BEpHYTHCH N0 BiamineHHs banky abo oTpumaru Takuil rpadik Ha CBOIO €JIEKTPOHHY
TMOIITY, sIKa BKa3aHa B baHky a00 HajlaHa IpH 3BEpHEHHI HA BXiAHY JIiHIIO (KOHTaKT-IIeHTp) baHKy.

10. KPEAUTHI KAPTKH ®I3UYHUX OCIB.

10.1. JlaHuM pO3JIIIOM BCTAHOBJIIOIOTHCS YMOBH Ta MOPSJIOK HaJaHHS OaHKIBCHKHX TIOCIYT 3 BIJKPUTTS Ta
00CIIyroByBaHHSI MOTOYHUX PaxyHKIB KiieHTIB banky — ¢isumunmx oci0, omepamii 3a SIKHMM 3HiHCHIOIOTBCS 3a
JIOTIOMOT'OI0 €JIEKTPOHHHUX TUIATIKHUX 3aC001B 13 BCTAHOBJIICHHSIM 3a TAKMMH paxyHKamu KpenutHoi JiHii.

10.2. OcHOBHI XapaKTEepUCTHKH OaHKIBCHKOTO MPOAYKTY KpeauTHi kapTku (i3MuHUX OCI0 BUKIAJCHI y JaHOMY
Po3pini Ta ompumoAHIOIOTHCS Ha odiuiiiHoMy caifti banky B Mepexi IHTepHeT 3a €IEKTPOHHOIO aApecolo:
www.ideabank.ua.

10.3. KitieHT 3000B’s13aHUIA:

10.3.1. YiTtko i CyMJIiIHHO BUKOHYBaTH YMOBH Jlorosopy Ta Yromau.

10.4. Kuient mae npaso:
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10.4.1. BigmoButucs Bin Jorosopy Ta Yroau mpoTsroM 14 (4OTHpHaIUATH) KaJeHIApHUX AHIB BiJ JaTH HOro
YKJIAZCHHS [UIIXOM OCOOMCTOrO MOBigoMIeHHA baHKy y muceMOBil GopMi, 3 OIHOYACHUM MOBEPHEHHS MPOTITOM
CeMHM KaJICHIapHUX JHIB 3 JaTH MOJaHHS HChMOBOIO IOBIIOMIICHHS IIPO BIIMOBY, IPOLIOBUX KOIITIB, OAEPKaHUX
3a JloroBopoMm Ta Yrozo Ta CIUIATH IPOLIEHTIB 3a IEpioJl 3 AHS OAEpKaHHA KOIITIB 10 AHS iX ITOBEPHEHHS 3a
CTaBKOIO, BCTAHOBJICHOIO YTOJIOH0.

10.4.2. OmuH pa3 Ha Micamb Oe€30IUIATHO OTpMMYyBaTH B baHKy iH(OpMamiro mpo TOTOYHUHI po3Mip HOTO
3a00proBaHOCTi, PO3MIp CyMH KpPeIuTy, MOBEPHYTOI baHKy, BUITMCKY 3 paXyHKIB IOJI0 TIOTAIIEHHS 3a00prOBaHOCTI
Ta iHmOo1 iH(opMaIii, sika MOBUHHA HagaBaTucs KiieHTy 3a 3aKOHOM.

10.4.3. Kitienr, kpiM npaB, nepeadaueHnx uuMm JJoroBopomM, Mae Takox Ipasa, nependaueHi yMoBaMH Y TOIH.

10.4.4. Y Bunanky 3mian bankoMm cTpaxoBoi KoMMaHii 3a porpaMamu, SIKi mepeadadeHi KpeJUTHUM MPOTyKTOM Ta
Hesrogu KitieHTa 3 ymMoBamMu HOBOi cTpaxoBoi kommadii, Kmient mporsrom 30-Tw KaleHZapHUX AHIB MOXeE
3BepHyTHCh 10 baHky i3 BiZMOBOIO BiJ 0OCIyroByBaHHS B HOBiM CTpaxoBiii KoMmmaHii, 3AiHCHMBLIM TOBHE
MoTaIIeHHs 3200proBaHoCTi (y pasi ii HasBHOCTI) Ta BUMarartu posipBaHHs JJorosopy.

10.4.5. IniniroBatu 3miny JliMiTy KpeqUTHOI JiHII y MeXax MakcuMaisHOro JIiMiTy KpeIuTHOI JiHii, mepeadadeHoro
ymoBamu [Ipomykry.

10.4.6. B Oyap-sikuii MOMEHT TIOBHICTIO 200 YacTKOBO JOCTPOKOBO HOBepHYTH Kpeaur.

10.5. baHk Mae npaBo:

10.5.1. 3miHIOBaTH BCTaHOBIIEHH po3mip JIiMITY KpeauTHOI JTiHii BiAMOBiAHO 10 YMOB 11b0TO JJoroBopy.

10.5.2. Kpim npaB, 1110 BkasaHi B 1iboMy Po3mini, bank Takoxx Mae iHIi npasa, 1o nepeadaueHi ymopamu Jlorosopy.
10.5.3. TumgacoBo 3poduTH HEMOCTYHOIO YacTuHy KpenuTHoi miHii y pasi, axmo y baHka € mijgcraBu BBayKaTH, 110
JOCTYITHOTO 3alMIIKy 3a PaxyHKoM, Ha skuil BctaHoBieHO KpenuTHy JiHito, Oyne He HOCTaTHBO ISl BUKOHAHHS
3000B’s13aHb 3a JloroBopoMm Ta jgopydeHs KitieHTa Ha JOTOBIpHE CIIMCAHHS.

10.5.4. Ilporsrom Ttepminy nii loroBopy, 3MiHIOBaTH CTPaxOBy KOMIIAHIIO 3a MporpaMamMH, SKi TepemdadveHi
KPEAUTHUM TPOIYKTOM, TipoiHdopmyBaBmu KilieHTa MIISXOM pPO3MIIMIEHHS MOBIIOMIICHHS TIPO 3MiHY CTPaxoBOi
KoMraHii Ha odililiHoMy BeO-caiiTi banky.

10.5.5. Skmo npotsirom 30-TH KaleHIApPHUX JHIB, 3 MOMEHTY OIMyOJIiKyBaHHS HOBHHHU Ha odimiiHOMy caiiTi baHky
po 3MiHy CcTpaxoBoi kowmmadii, KilieHToM He Oyo BHCIOBJIEHO HE3roAy IMpO CTPaxyBaHHS B IHIIIN CTpaxoBid
KOMITaHii, TO BBa)KaeTbcsa, MmO KIIEHT MOroguBCs HAa YMOBM OOCIYroBYBaHHS B HOBil CTpaxoBiii KOMMaHii
3aIpOIIOHOBAaHO1 baHKOM.

10.5.6. Ilpuzynuanty Haganus KpeautHoi miHii nmuisixom 0J0KyBaHHS BUAATKOBHX OIleparii 3a PaxyHkom 3a yMoB,
nependaveHnx y m. 10.27.

10.5.7. Bumaraté JOCTPOKOBOTO TOBEpPHEHHsI 3a00proBaHOCTI 3a KpeauTHOW IiHIEI0 1 BUKOHAHHS 1HIIUX
3000B’s13aHb KitienTa 3a Yronoro npo Biakputta KpeautHoi miHii Ta 06ciayroByBanus KpennTHoi kapTku abo iHIINX
yMoB JloroBopy Ta 3aKpUTH paxyHOK 3 BiamoBigauM iHpopmyBaHHsM KitieHTa y Bumagkax, nependoadennx m.10.28.
10.5.8. Y Bumajxy HeBuKOHaHHs [lo3nvanbHUKOM 3000B’s13aHb, baHk Mae nmpaBo BWAaBaTH Haka3 MpO MPUMYCOBY
oriaty 0OproBoro 3000B's13aHHA 32 paXyHOK KOIIITIB, HASSBHUX Ha paxyHKax [lo3ndanbauka y baHky.

10.6. bank 3000B’sA3aHMIi:

10.6.1. Posrnsnytn 3asBy Kitienta Ha Biakputts BIIP ta Bumauy BIIK i3 BcranoBmenusm KpemutHOi miHii 3
BpaxyBaHHSM YMOB JloroBopy.

3rigHo 3 nonoxeHHs MU JJoroBopy CTOpoHM BH3HAuYalOTh 3arajbHU nopsaok Binkpurts BIIP Ta nHapanns bankom
Kiientam xpemutiB y Burisini KpenutHoi minii, yMOBH SIKMX BHKJIAJeHI Yy oMy Po3fimi, a TakoX BHITYCK Ta
obcayroByBanus BIIK. [Tpu o6cnyropysanni Kinienra bank, 3a Oaxanusm KitieHTa, BUCIOBICHHM OCTaHHIM y 3asiBi
Ha TIpUeHaHHS 70 JIoroBopy, a TaKoX 3TiTHO 3 YMOBaMHU YTOJH, IO YKJIAJa€ThCs BiAMOBIIHO 10 yMOB JloroBopy,
Hazae TakoMy KUlieHTy KpeauT y HalioHaNbHIM BamoTi YKpaiHW — IpHUBHI, LIUIIXOM BCTaHOBIJICHHS BiJHOBIIIOBAHOI
Kpenutroi minii o BIIP. CykynHa BapTicTh KpEAHMTY 3 ypaxyBaHHSM peajbHOI NMPOLEHTHOI CTaBKH, 3HAYCHHS
abCOITIOTHOTO TOJIOPOXKYAHHS KPEIUTY, BCIX BUJIB, TPEAMETIB Ta BAapPTOCTI CYNPOBLIHMX TOCIYT BHU3HAYECHI B
Tapudax banky.

10.6.2. Ilporsrom 10 poboumx AHIB 3 AaTW BiACTYIUIGHHS NpaBa BUMOTH 3a J[OrOBOpOM KpeauTy HOBOMY
KpeauTopy abo 3amyyeHHs KOJIEKTOPChKOI KOMITaHIl 0 BPEryIIOBaHHS MPOCTPOUEHOI 3a00ProBaHOCTI, MTOBIIOMUTH
[lo3nuaneHuka y mnepealOaueHHid 3aKOHOM cHoci0 mpo Takuil ¢akT Ta mpo mepenavyy MNEPCOHATBHUX AaHUX
[ToznvanpHuKa.

10.7. Iopsnok mpoBeneHHs omnepariii 3a BIIP perymroerbcss BUMOTaMy YHHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY
YKCITi, HOPMATUBHO-TIPaBOBUMH akTamu HarioHansHOTO OaHKY YKpainu, a Takoxx ymoBamu Jlorosopy. Omeparii 3a
BIIP 3paiiicHIOIOTBCS 3a AONOMOIOI0 IUIATDKHUX I1HCTPYMEHTIB 3a (opMamu, YCTaHOBIEHHMMH HOPMATHBHO-
NpaBOBUMH akTaMu HarioHansHOTo 6aHKY Ta/ab0 BHYTPINIHIMY ITOJIOKEHHSIMHU baHKy.

10.8. Bigkpurtst BIIP i orpumanns kpeauty B Burisiai KpemutHoi miHii 31iicHIOETRCS Ha migcraBi Jorosopy, a
TakoK ykmageHoi Mk CropoHamu VYroau. Yroma mix Kiientom Tta baHkom yknmamaerbcs B HOPSIKY,
nepeadadeHoMy nuM JloroBopom. [Hpopmaris mpo cymy KpeauTy, CTPOK HaJaHHS KPeIUTY, pO3Mip MPOLCHTIB, 110
BCTAHOBJIIOIOTHCS 32 KOPUCTYBaHHS KomTaMu KpenutHoi iiHil, KOMiciHHIX BHHAropoy (y BUNAAKY IX HasBHOCTI), a
TaKoXK 1HIII yMOBH, moromkeHi CTopoHamu, 3a3HadaeThcsi B Yromi, Tapudax, ITacmopTi cnokuB4oro Kpemuty/
JIoBIIIi-ITOBI TOMJICHHI.
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10.9. Knient Hagae 3romy Ha 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOLIMPEHHs iHQoOpMalii, sika CTaHOBUTH HOTO
KpEeIUTHY icTOpilo, yepe3 iHIII OOpO KpPemUTHUX ICTOPIH, SIKi CHiBOpamoooTh 3 baHkoM y naHumii dac 4um
CIIIBIIPAIlIOBAaTUMYTh 3 HHUM Yy MaiOyTHboMy. IlpuemnaBmmcs mo JloroBopy KimieHT migTBepmkye, o
npoindopMoBanuii baHkoM mpo cBoOi mpaBa K Cy0’eKTa KpeAMTHOI icTOpil Ta cy0’€KTa MEPCOHANBHUX IaHHUX, a
TaKOX, IO BCi 3alHUTH 0 KpeAUTHHX Oopo, mo 3aiiicHeHi bankom 3 matm yknaganHs mporo JloroBopy, Oymu
3miiicHeHi 31 3ronu KitienTa (mo3ndaabHUKa).
10.10. Kpenut y Burmsini KpenutHoi minii Mmoke Oytu Haganuii KiienTosi Ha mincTasi JloroBopy Ta ykinaaeHoi
Yroau, o yKIaAaeTbesl Ha HOTo MiACTaBi 32 HACTYITHUX YMOB!
10.10.1. MakcumanpsHuii JIiMiT KpeAUTHOI JiHIT 3a3HaYeHO B YTOI.
Posmip cymu kpemuty B Mexax BkasaHoro JliMmiTy kpemutHoi niHii (y pasi 1i HasgBHOCTI), JOCTYITHOI HA MOMEHT
Bugadi Kmienty BIIK, Ta inmm ymoBu HagaHHA KpeauTy, Kpim JloroBopy, BuzHa4aroThcst CTOPOHAME TaKOXK B YTOII.
[Migmucanaam Yroau KmieHT miaTBepaxye, mo iHGOpMalis Ipo AOCTYIHY CyMY KPEOHTY B MEKaxX BCTAHOBJICHOT'O
JlimiTy KpenuTHOI JHiHII OTPUMYETbCA HMM Ta HagaeTbcs baHkoMm y mopsanky, mepembaueHomy 1.10.24. mporo
Horosopy. [Ipu ipomy JlimMiT KpennuTHOI JiHIi B Oyab-SIKOMY BHIIAIKy HE MOXKe OyTH OUThIINM, Hi>kK MaKkcHuMaThHIH
JlimiT kpeauTHOI JiHii, 32 BHHATKOM BUMNaAKiB 3MiHM JIiMiTy KpemuTHOI JiHil 3a moromkeHHAM CTOpiH, HUIIXOM
yKJIaJieHHs BiamoBinHoi JlogatkoBoi yroau no [loroeopy.
10.10.2. Crpok xopuctyBanHs JlimiToM kpeawtHOi minii — 365 mHIB 3 MOMeHTy oTpuMmaHHS Kiientom mpaBa
BUKOPUCTaHHs KOIITIB KPEOUTHOI JiHii, 3 MOXJHBicTI0O mponoHramii aii KpeautHoi ninii (32 yMOBM NpUAHATTS
baHKOM BiZTIOBITHOTO PIllICHHS).
10.10.3. Po3Mmip mpomeHTHOi CTaBKM 3a KOPUCTYBaHHS KomramMu KpemutHOi miHIT 3a3HadeHW B Yromi, MIO
yKJIaIa€eThesl Ha mifcTasi mporo JloroBopy ta Tapudax. IIpomnenTHa craBka 3a KOpuUCTyBaHHS Komrtamu KpemuTHoi
ninii € gpikcoBaHoro. Po3mip iHIMX maTexis Ta koMiciii nepeabdaueni Tapudamu, unHHUMYA Y BaHKy.
10.11. Axnentytoun neii [lorosip, CTOpOHH pO3yMiIOTH Ta TOTO/DKYIOTHCS 3 THUM, IO 3000B’s3aHHS baHKy 11070
HaJaHHA KpenuTy/BcTaHoBIeHHS JliMiTy KpemuTHOI JiHIl HE € 0e3yMOBHUMH, BiIKIMYHUMH, TOOTO, baHK Moxe
BIIMOBUTHUCS BiJl HaJaHHs KPeIuTy/BCTaHOBJICHHS JliMiTy KpeauTHOI JiHII B OyAb-iKMii MOMEHT 0O€3 HaJaHHs
MOSICHEHb Takoi BiAMOBH. BW3HaueHHs cyMH KpeauTy, IO Moxe OyTH goctymHa KIieHTy mpoTsSroM CTpOKy Ail
Kpenutnoi miHii, BigOyBaeTbcs B Mekax BCTaHOBJIEeHOTO JloroBopom JlimiTy KpemuTHOi miHii 0e3 Oyab-sIKHUX
oOMexeHb, Tpo 1mo bank moinomise Kiienta.
10.12. Kpenut Hagaersest bankom KitieHTy IIISIXOM BiIKPUTTS BiTHOBIIOBaIBHOT KpequTHOT NiHIT Ays:

- 3MiiCHeHHs BUIATKOBUX omeparliil mo BIIP, y 1.4. 3 Bukopucranusm BIIK;

- ortat Kitieatom banky xowmicii, Ta iHmmx wiat nepeabdadennx nuM JloroBopom ta Tapudamu;

- 3iMICHEHHsI IHIIMX TUIaTeXiB 3rimHo JloroBopy Ta Yroam;

- OIJIATH CTPAXOBUX IUIATEXKIB 3T1IHO YKJIaIEHUX OTOBOPIB CTpaxyBaHHS.
Kpenut BBakaeThCsi HamaHWUM 3 JTHS BifOOpaskeHHS oreparlliii, 31iiiCHeHuX (MOBHICTIO YW YacTKOBO) 3a pPaxXyHOK
kpeauty 3a BIIP.
10.13. [NoBepuennst Kpenuty, Haganoro Kiienrty y Burnsai Kpenutroi ninii, BctanoBieHoi 3a BIIP, 3nilicHroeThes
HIISIXOM TepepaxyBaHHs (BHeceHHs1) KitienToM rpomoBux komris Ha Horo BIIP B cTpoku, BkasaHi Yroai Ta BUIMCLI
nio BIIP, mo Hanaetses Kitienty ciocobom, o6panum Kiientom 3rinao 3 1m.10.24. nporo Jorosopy.
10.14. IMpoueHTH 3a KOpUCTyBaHHs KomTamu KpenuTHoI NiHil HapaxoByIOThCS BaHKOM y BamioTi KpeauTy, KOO €
HallloHaJIbHA BaJIIOTa YKpaiHU — IPUBHS, 32 METOAOM «(akT/hakTy», BUXOASIYH 3 PaKTUIHOI KiJIBKOCTI JHIB Y MicAIli
Ta 'y poIli.
10.15. IpoueHTy 3a KOPUCTYBaHHS KomTamu KpenuTHOI JiHIi, 110 BHUKOPHCTaHI 3a JOIOMOIOK OIepalliid,
MOB SI3aHMX 3 MpoBeeHH:IM KilieHTOM po3paxyHKIiB 3a TOBapH Ta MOCIYTHM Ha MiAMPHUEMCTBAX TOPTiBIi Ta cepBicy
HapaxoBYIOThHCS BIiANOBiAHO 10 yMoB [loroBopy 3 ypaxyBaHHsM llinerosoro mepiony. IlponeHTr HapaxoBYIOTHCS
HIOJIGHHO Ha CyMYy KOINTIB, BUKOPUCTAHUX MPU PO3pPaxyHKaxX 3a TOBAPH Ta TIOCIYTH, Ta BUCTABISIIOTHCS JIO CIIATH
OCTaHHIN onepamniiHuii (0aHKIBChKHIT) JeHb MOToYHOro Po3paxynkoBoro nepioay. [linsrosuii nepion 3a JloroBopom
3aCTOCOBYETHCS Y pasi MOBHOTO MmoBepHEeHHs KutieHTOM 3araiibHOT cyMH 3a00proBaHOCTI 32 KPEAUTOM, HAJJaHUM HOMY
y Burmani Kpenurnoi ninii, 3a monepenniii PozpaxyHkoBuii epiof, o icHyBaixa CTAaHOM Ha KiHelb Po3paxyHKOBOTrO
nepiony, He Mi3Hile OCTaHHLOTO PoOOYoro jJHs moroyHoro IlmatixHoro mepiomy. [Ipu mpoMy 3a Takux 0OCTaBUH
Npyu HapaxyBaHHI NPOLEHTIB 3a KopucTyBaHHsA KpemutHoro mniHieto mpotsrom IlimeroBoro mepiogy Ha cymy
omepauii, 3aiiicHeHnx KiieHTOM 3a paxyHOK KOIITIB KpPEAWTY, AK PO3PaXxyHKH 3a TOBapH Ta IMOCIYyTH Ha
HiIMPUEMCTBAX TOPTIBIIi Ta CEPBICY B TOMY YHCIi B MepexXi [HTepHeT, MpOIeHTHA CTaBKa Y PO3Mipi BH3HAYEHOMY
Tapudamu ta YT0II0I0, HE 3aCTOCOBYETHCS, a MPOIEHTH 32 KOPUCTYBAHHS KOINTAMH KPEJAWUTHOI JiHII MPOTATOM
[lineroBoro mepiogy Ha cymy omepauiid, 3aificHeHux Kii€eHTOM 3a paxyHOK KOIITIB KPEOHUTYy SIK PO3PaxXyHKH 3a
TOBapH Ta MOCIYTM HA MIINPUEMCTBAX TOPTIBJII Ta CEpPBICY B TOMY YHCII B Mepexi [HTepHET HapaxoBYIOThCS 32
niprororo crakoro 0,01 % piunux, Bu3Ha4yeHoro B Tapudax, ane y Oyab-akoMy BHIIaAKy He MeHie Hix 0,01 rpH. 3a
KOXKeH JieHb npoTsirom llinerosoro nepioay. B pasi HemoBepHEHHS 3a KPeIUTOM 3arajibHOI CyMH 3a00pTOBaHOCTI 3a
nonepeani Po3paxynkosi nepiogu npotarom xii Ilinerosoro nepioay, B CTpok BU3HaueHUH Tapudamu 3a MpoayKTOM,
B OCTaHHIN omepamiifanii (O6aHKIBCHKUN) IEHL 3IIMCHIOETHCS JOHApPaXyBaHHSA IIPOIEHTIB 3TiAHO CTaHAApTHOI
IIporieHTHOI CTaBKM 3a BUKOPHUCTAHHS KPEIUTHOTO JIIMITY IO OINEpAIisX BHIA4i TOTIBKH Ta TOPTOBHX OIEpAIlisX,
Bu3HaueHux Tapudamu.
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s moroBopiB BIAKPUTHX HAa YMOBaxX OOCIIyTOBYBaHHS IMOTOYHHX PaxyHKiB (i3UUHUX OCi0 B pamkax TapudpHOro

iany «KpeantHa kaprtka «lneanpHa»» Ta TapugHoro miany «Kpemutna xaprka «Card Blanche «White+y, min

ITimbroBUM IepioloM PO3YyMIETHCS MPOMIDKOK Hacy, SKHM MOYMHAETHCSA 3 JaTH BUKOpUCTaHHSA Kpemuty mumsixom

3mificHeHHS Oyab-sKOi BHIIATKOBOI OIeparlii 3a YMOBH, IO HA JaTy NpoBeIeHHS baHKoM Takoi omepariii BiACYTHS

3aboproBanicTh 32 Kpenutom (y pasi HasBHOCTI 3aboproBaHocTi 3a Kpeantom, ans mouatky IlineroBoro mepiomy

BOHa Mae OyTu cruradeHa KiieHToM B moBHOMY 00Cs31) Ta 3aKiHUY€ThCS B JIATy CIUTATH HASIBHOI 3a00PTrOBaHOCTI 3a

Kpenurom (3a060proBaHicTh BBOKAETHCS CILIAYEHOIO 32 YMOBH, IIO CyMa 3a0oproBaHocTi Mo KapTkoBoMy paxyHKY

Kiienra Ha kiHenb IHS IOPIBHIOE HYJIO), ajle HE Mi3HIlIe, HiXK Yepe3 JIeB’SITHOCTO [Ba KaJICHAAPHUX IHS BKIIOYHO.

[lineroBuii mepiox 3acTOCOBYEThCS (HapaxOBYETHCS MUIbIOBA MPOIEHTHA CTaBKa 32 KOPUCTYBAHHS KPEAMTHUMHU

KOIITaMH) 3a yMOBH, III0 HasBHa cyma 3aboproBaHocTi 3a Kpemurom Oynme cruradena KitieHTOM 10 KiHIE 1BOTO

[TimeroBoro mepiony (3aboproBaHiCTh BBAXKAETHCS CIUIAYEHOIO 32 YMOBH, IO cyMa 3a0oproBaHocTi o KapTtkoBomy

paxynky KiieHTa Ha KiHeUb AHS AOPIBHIOE HYII0) Ta OyAyTh MoraimieHi 000B’ I3KOBI MIOMICSUHI MJIaTexi y po3Mipi Ta

y cTpok Bu3HaueHuil Tapudamu 3a mpogyKTOM.

10.16. [is IlimeroBoro mepiogy He pO3MOBCIOKYETHCS HAa CyMy 3a00prOBaHOCTI, II0 BHHUKIIA BHACTIIOK 3HATTS

rotiBku 3 BIIP, omepatiii 3 mepeka3y KOWITIB Ta CIUIATH KOMICii/ MPOLIEHTIB UM IHIIMX IUIATEXKiB, OKPIM JIOTOBOPIB

BIIKpUTHX B pamkax Tapu¢Horo miany «Kpenutna kapTtka «lmeansHa»» Ta tapudroro mnany «KpenntHa xapTka

«Card Blanche «White+», crutata sikux mepeabauena ymoBamu JloroBopy ta Tapudamu, siki KimieHt cruiadye 3a

3pilicHeHHs onepaniii o BITP.

10.17. B ocranniii onepauiitnuii nenp [lnati>kHoro mepioay, KiieHT moBrHEH 3a0e3MeYUTH HASBHICTh HA CBOEMY

BIIP rpomoBux kxomTiB y cymi, He MeHme OOOB’SI3KOBOIO IIOMICSIYHOTO TUIATEXY, IO CKIAAETHCS 3 CYMH

OO0OB’3KOBOTO  MIHIMAIFHOTO IUTATEXyY, PO3PaxOBaHOTO Yy TMPOIEHTHOMY BiTHOMIEHHI Bl CyMH 3arajibHOi

3aboproBaHocTi KiieHTa 3a kpeautoM, HaJaHUM OCTaHHBOMY y Burisiai Kpemutnoi ninii, BctanoBieHoi o BITP

KitienTa, cTaHOM Ha ocTaHHIN IeHb PO3paxyHKOBOTO Mepiofy, y SKOMY KOIITH KPEAUTY OyJI0 BUKOPHCTAHO.

- Po3paxyukoBuii mepion mas CraHgapTHOro MNOPSAKY BHeceHHsI cyMd OO00B’A3KOBOr0 HIOMiCAYHOTO

miatexy: Ilepmmii Po3paxyHnkoBuii mepiogy TpuBae 3 aHs BinkpurTsi bankom BIIP no ocranHboro omepamiitHoro

(pobouoro) aust nporo x micsus. [lomanen Po3paxyHKOBI mepiogn TPUBAIOTH 3 HACTYITHOTO JIHS MICHS 3aKiHYEHHS

MoTepeTHHOr0 PO3paxyHKOBOTO MEpiofy 0 OCTaHHBOTO OIEPAIiHHOTO (PoOOYOTo) AHS KOXKHOTO KaJeHIApPHOTO

MicsL.

- Po3paxynkoBuii mnepiog s InauBigyajibHoro mopsiiky BHeceHHsi cymMu (QO00B’A3KOBOr0 IIOMiCSIYHOIO

IJIATEXKY (32 MPOAYKTaMHU, 1110 He nepeadayaoTs IlinbroBuii mepion):

a) misa JlorosopiB, ykmagenunx o 30.09.2019 p. (BkarowHo) — meprmwii Po3paxyHKOBHI TIepiof] TpUBAE 3 JTHS
BinkputTst bankom BIIP no Toro x w4wcna HactymHoro wicsis. Ilomanmeini  PospaxyHkoBi mepioau
PO3MOYMHAIOTEC 3 HACTYINHOIO [JHS Micias 3aKkiHYeHHs HomnepeaHboro Po3paxyHKoBOro mepioxy Ta
3aKiHYYIOTHCSl HACTYITHOTO MICSIIS y YUCIIO, BIIMOBiTHE AaTi BigkputTs bankom BIIP.

0) s JloroBopis, ykiaagenux 3 01.10.2019 p.:

e [lpu BiIKpHUTTI KOoroBopy N0 24 yrcia (BKIIOYHO) Nepuiid Po3paxyHkoBHid TIepio]] TpUBAE 3 JHS BiKPUTTS
bankom BITP no Toro x yucia HacTymHoro wmicsip. [loganbemn Po3paxyHKOBI mepiofy pO3MOYMHAIOTHCS 3
HACTYIHOTO JIHS MIiCJIA 3aKiHUYEHHS MonepenHboro Po3paxyHKOBOTO Hepiofy Ta 3aKiHUYIOTHCS HACTYITHOTO
MICSIIS Yy YHCTIO, BiNOBiTHE naTi BiakputTs bankom BITP.

e [lpu BiAKpUTTI AoroBopy 25 uucna Micsus (BKIIOYHO) 1 Mi3HilIe nepiuii Po3paxyHkoBuil niepion TpuBae 3
nHst BinkpuTTs bankom BIIP i1 710 0CTaHHBOTO KaJICHIAPHOTO JTHS MICSALS, HACTYITHOTO 3a MICSIIEM BiIKPUTTS
bankom BIIP. Tlogamemi Po3paxyHkoBi mepiogu pO3MOYMHAIOTHCS 3 HACTYITHOTO JHS MICHS 3aKiHYSHHS
norepeaHbporo Pozpaxynkosoro nepiony (To0to 3 1 uncia) Ta 3aKiH4yIOThCS OCTAHHBOT'O KaJICHIAPHOTO JTHS
LBOTO K MICALS.

- Po3paxynkoBuii mnepiog nas IuauBinyajibHoro mopsiiky BHeceHHsi cyMH OO0OB’SI3KOBOro IIOMiCSYHOIO

IJIaTe:Ky (3a MpoayKTaMu, 1o nepeadadarots Ilinerosuii nepiox ta ykaaneni 3 16.04.2018p.):

e [lpu BimKpHTTiI ToroBOpY A0 24 uncia (BKIOYHO) mepmuii Po3paxyHKOBUI niepioll TpUBAE 3 JHS BiIKPUTTS
bankom BIIP i 3akiHUyeThCs B JIcHb HACTYITHOT'O MICSLIsl, SKHH IEPEIY€E YUCITY, BIANOBIIHOTO IATI BIAKPUTTS
bankom BIIP. IMopanbmii Po3paxyHKoBi mepiojiv po3MOYMHAIOTHCS 3 HACTYIHOTO JIHS MICHS 3aKiHYCHHS
nomepeaHbporo Po3paxyHkoBoro nepiofy Ta 3aKiH4yIOThCS B IEHb HACTYIHOTO MiCALS, SIKUH Mepeye Ynciy,
BiJiOBiTHOTO naTi BigkputTs bankom BITP.

e [lpu BiAKpUTTI KOTOBOPY 25 ymcia Micslsl (BKIIOYHO) 1 Mi3HilIe neprmid Po3paxyHKOBHHA TepioJi TpUBAE 3
nHst BigkpuTTss bankom BIIP i 10 ocTaHHROIO KaJIeHAAPHOTO JIHS MICAILS, HACTYITHOTO 3@ MICALIEM BIIKPUTTS
bankom BIIP. Ilonmanemi Po3paxyHKoBi mepioan pO3MOYMHAIOTHCS 3 HACTYIHOTO AHS Micis 3aKiHYSHHS
nornepeaHbporo Pozpaxynkosoro nepiony (tTo6to 3 1 ymcina) Ta 3aKiHIyHOTHCS OCTAHHBOTO KaJICHAAPHOTO JTHS
LBOTO X MiCALS.

ko Po3spaxyHkoBa jara BWIIaJa€ Ha BUXIIHHUH a00 CBSATKOBWIA JieHb, BHeCeHHS (0OB’S3KOBOIO IMIOMICSYHOIO

TUTATEXY 3IIHCHIOETCS B OCTaHHIH omnepaniiHuil (podounii) AeHb, M0 nepeaye Po3paxyHKoOBiH qaTi.

10.18. Crpokxu moBepHEeHHS cymMu (OOOB’SI3KOBOTO MIHIMAJIBHOTO IDIATeXKy IepembadeHi Yromoro. YKIagarodu

Horogip, KimienT y mopsiaky ct. 26 3akony Ykpainu «IIpo TraTi>kHi CHCTEMH Ta MepeKa3 KOIITIB B YKpaiHi» opydae

Banky y mopsiaxy AOroBipHOTO CHMCaHHS 31iHcHIOBaTH foroBipHe cnrcaHHs 3 BIIP KiienTa cyM rpomoBux KOIMITIB y

po3mipax 3aboproanocti Kiienra nepen bankom 1momo criaTtu miatexisB 3a JJoroBopoM i HampaBiATH Taki KOIITH
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Ha BHKOHAHHS TpouIoBuX 3000B’s13aHb KiieHnTa 3a /loroBopoM, TepMiH 4M OCTaHHIH JE€Hb CTPOKY BUKOHAHHS SKHX
HacTaB a00 BUKOHAHHS SKHX MMPOCTPOUYCHO Y CyMi, IO HE MepeBUILye (PaKTUIHOI CyMH TaKuX 3000B’3aHb.

10.19. CtopoHH AOMOBWJIMCH, IO Yy BHUIIANKY, SKIO0 TMOBepHeHHS KirienToM cymm 3aranpbHOi 3a00proBaHOCTI
BiOyJIOCST HE B MOBHOMY 00Cs31 abo0 B MOBHOMY 00cCs3i, ajge 3 MOPYIICHHSAM CTPOKY, BCTaHOBJIEHOTO IJIA HOTO
3MIACHEHHS, MPOLEHTH 3a KOPHCTYBAaHHS KpPEAWTOM, BHKOpPHCTaHMM KITIEHTOM BHPOJOBXK MOMNEPEIHBOTO
PozpaxynkoBoro nepioay, OyayTs po3paxoBaHi 3a CTaHAAPTHOIO MPOIEHTHOIO CTABKOIO, PO3MIp SIKOi BU3HAYCHHN B
Tapudax, sxi € HeBiaA emMHOI0 YacTuHOIO JloroBopy, 6e3 BpaxyBaHHs [linmeroBoro nepiony.

10.20. V pa3si nepeBuiuenHst Kiientom BcraHoBiaeHoro JoroBopom JIimMiTy KpeauTHOI JiHil, HA CyMy MEpEBUIICHHS
(HecaHKIIOHOBaHOI 3a00pProBaHOCTI/TEXHIYHOTO OBepApadTy) HApaXxOBYIOTHCS MPOLEHTH Ta CIUIAYy€TbCA IEHS Y
BIAMOBIAHOCTI 3 fAitounmu Tapudamu. Y momansioMy At po3paxyHKy deproBoi cymu O00B’I3KOBOTO MiHIMaJIbHOTO
TUTATeXY, y TOMY YHCIi, JJIs TTOBEpHEHHS HECAaHKIIOHOBAHOI 3a00pPTOBaHOCTI, 3aCTOCOBYIOThCA mpasmia 1.10.23.
uporo Jlorosopy.

10.21. fxmo Ha KiHEeUb OCTaHHBOTO OrepariiftHoro (6ankiBchkoro) s Ilmatikaoro mepiony (3 BpaxyBaHHAM yMOB
[HnuBiMyansHOTO TMOPSIIKY BHeCeHHS cyMu (OOOB’S3KOBOTO MiHIMaJIbHOTO TUIaTexy) KIilieHT He 3MiliCHUB CIUTaTh
cymu OGOB’S13KOBOTO MiHIMAJIBHOTO IUIaTEXy Ta cymMu HecankuionoBaHoi 3a0oproBanocTi (B pasi i HasBHOCTI), baHk
BBa)XKae Taky HeciuiadeHy cymy OOOB’S3KOBOT0 MiHIMAIBHOTO TIATEeXY Ta cyMy HecaHkuioHOBaHOI 3a00proBaHOCTI
(y pa3i ii HasBHOCTiI) mpocTpodeHoro 3adoproBanicTio Kiienta 3a Kpeaurom Ha HacTymHW# omepariiHui
(6bankiBcpkmil) AeHb baHky, mo iige 3a octaHHIiM onepauiiiHuM qHeM [lnaTixHoro mepiogy. 3a moBHE ab0 YacCTKOBE
npocTpoueHHs cruiatd O00B’s13k0BOTO MaTexKy/ HecankiionoBanoi 3a0oproanocti KimieHT 3000B'13aHUl CIIATUTH
Ha KOpUCTh baHKy 1utatu B po3mipi, BkazaHoMy B fitounx Tapudax, Yromi ta/abo mpomy JloroBopi.

10.22. TIpu moBepHEHHI 3a00pPTOBaHOCTI 3a KpemuToM, mo Hamanwii Kmienty y Burmsagi Kpemutroi minii 3a BITP
KiieHnTa 3acTOCOBYETHCSI HACTYITHUI TTOPSIOK:

[ToBepHeHHS 3200pProBaHOCTI 32 KPEIUTOM, CIUIaTa MPOIEHTIB 32 HOro KOPUCTYBAaHHS Ta CIUIATA iHIUX TUIATEXIB 32
Yrogot/ JloroBopoMm 3milicHIOETECS KIliEHTOM 3 BHKOPHCTaHHSM paxyHKy, IO TNPU3HAYECHWH N7 3apaxyBaHHS
KiieHTOM KOIUTIB, CIpsIMOBaHMX Ha MOTAlICHHS 3a00proBaHOCTI 3a KPEOUTOM Ta CIUIATYy iHIIMX IJIaTeXiB 3a
JloroBOpOM, PEKBI3UTH SKOTO 3a3HAYAIOTHCA B Yroji. HasBHICTE MpPOCTPOUYCHOI 3a00ProBaHOCTI 3a KPEIUTOM €
mizcTaBoro g criucands barkom komriB KiienTta 3 Oyap-sxoro BIIP B mopsaky JOTOBipHOTO CrIMCaHHS KOIITIB 3
BITP B paxyHOK IOBEpHEHHSI TAKOT 3200PTrOBAHOCTI Y CyMi, 110 HE TIEPEBUIILYE CyMH 3a00prOBaHOCTI.

10.22.1. ITpu BHecenHi Knientom komtiB Ha BIIP moBepHeHHS 3a00proBaHOCTI 32 KPEAUTOM, CIUIATH MPOICHTIB 32
HOro KOPHWICTYBaHHS Ta/4¥ IHIIMX IUIATEXiB 3a JloroBOpOM 3miMCHIOETHCS 3TiTHO 3 YEProBiCTIO, IIO BHU3HAYCHA
1.10.23. ganoro Pozmimy.

10.22.2. Crnucanns iat nepeadadenux 1um JJorosopom ta Tapudamu, Moxe BiOyBaTHCS B TOMY YHCII 32 PaXyHOK
Kpenurty, Hananoro Kiienrty y Burnsani KpeautHoi minii, BcranoBienoi 3a BIIP, i mpns takoro cnmcanHs banky He
noTpioHe oKpeMe posropspkeHHs Kiienra.

10.22.3. Inatixuanii xiMit o BITP KiienTa 30inp01yeTbest Ha CyMy TOBEPHEHOI YaCTHHU KPEIMTY.

10.22.4. Kowrry, nassHi Ha BIIP B po3mipi, mo nepeBuirye 3adoproBanicTs KitieHTa 32 KpeIuToM, BioOpaKaroTbCs
K macuBHUH 3anumiok Ha BIIP Ta 36inpmrytots [lnaTixxanii mimir.

10.22.5. Kot O60B’13K0BOr0 MiHIMaJIbHOTO IJIaTeXy, o Haaiinuim Ha BIIP Kiienra, cipsimoBytoTscst bBankom Ha
cruiaTy 3aboproBaHocTi 3a JIoroBopoM He Mi3HilIe HACTYITHOTO poOoyoro qHS baHKy 3 JHS HAAXOPKEHHS TPOIIOBHX
KowTH y cymi O00B’s13Kk0BOro MiHimManbHOro miarexy Ha BIIP Kiienra.

10.23. TloBepreHHs1 3aboproBaHocTi 3a [loroBOpOM 3IiHCHIOETBCS 3TiTHO 3 YEProBICTIO, MEPEA0avYCHOI0 IMM
MYHKTOM:

10.23.1. crutaTa mpocTpoYEHOT /10 MOBEpHEHHs cyMH Jimity KpeautHoi miHii, B T.4. mpocTpoyeHoi HecankiiioHoBaHOT
KpenuTHoi 3aboproBaHocTi 3a KpeaunTHoro dminiero, mpoctpoueHux OOOB’SI3KOBUX MiHIMAJbHUX IUIATEXKIB,
BPaxOBYIOUH MPOIEHTH;

10.23.2. crmmara cymu OOOB’S3KOBOTO MIiHIMAIIbHOTO ILIATEXKY, BKJIIOYAOYM TIPOILIEHTH, 332 CXEMOIO MOTaIlleHHS
MmiHiManbHuME TaTeskamu (OMIT). Ilpu npoMy B yacTuHI 3a00proBaHOCTI MO TLTY KPEAUTY CIOYATKY BigOyBa€eThCS
CIUlaTa YaCTHHH MOTOYHOI 3a0oproBaHocTi 3a KpeautHoto niHi€lo, sika BAKOPUCTaHa K PO3PAaXyHKH BUKOPHCTaHHSAM
BIIK 3a ToBapu/mociyru, Ta BUcTaBieHa 1o ciuiatd B OMIL, naini BimOyBaeThes cruiaTa IMOTOYHOI 3a00proBaHOCTI 32
KpenutHoto JiHi€l0, ika BUKOPUCTaHA JUIS 1HIIMX JIillei Ta BUcTaBieHa 1o ciuiatu B OMII;

10.23.3. cmara HeycTodku (uTpadiB 1 IHeHi) 3a KOPHCTYBaHHS HPOCTpoueHOl0 cyMmoro HecankmioHoBaHOi Ta
CankiionoBanoi 3ab6oprosanocTi 3a KpenuTHoro JiHi€ro, 3a npocTpoyeHHs: O0OB’SI3KOBHX MIiHIMaJIbHHUX TUIATEKIB,
BPaxOBYIOUH MPOIEHTH Ta 332 BUNHEHHS 1HIIHNX MTOPYIIEHb, TTepe0adyeHnx UM JloroBopom Ta YToJ010;

10.23.4. cnnara noto4Hoi 3a00oproBanocTi 3a KpeaAuTHOIO NiHi€l0, IKa BUKOPUCTAHA K PO3PAXyHKH 3 BUKOPUCTAHHAM
BIIK 3aToBapu/mociyru;

10.23.5. crmiata moTo4YHOI 3a00proBaHocTi 3a KpeauTHOMO JiiHIEI0, IKa BUKOPUCTAHA ISl 1HIIMX I(IJIEH Ta KOMICii,
3a3Ha4yeHuX B Tapudax, siki € HeBix €MHOIO YaCTHHOIO aHoro Jlorosopy.

10.24. IignmucanusM 1poro JloroBopy CTOpOHM JOMOBHWIIMCS, IO 3 OISy HA BiOMOCTI, HamaHi KiienTtoMm s
BcraHoBieHHS KpeauTHoi minii 3a BITP Kirienra, Ta 3 ypaxyBaHHsIM KpeauTHoi ictopii KitienTa, TiMiT KpeauTHOT JTiHiT
MoOxe OyTH 3MiHEHMI 3a iHiliaTuBor baHky abo KiienTa B Mekax, BU3HaueHHX ymoBamu Ilpoaykry Ta Yromoro.
IniniaTuBa KiienTa moao 301bIIeHHS JIIMITY KPeIUTHOI JTiHIi HOBUHHA OYTH BUSIBJICHA OJHUM 13 TAKUX HMUISAXIB:

- TIOJITaHHSAM TUCEMOBOI 3asBu KitieHToM ocobucTo mo BigminenHs abo momroro Ha aapecy banky;
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- ycauMm 3BepHeHHSIM Kitienta mo Bimminenns banky, 3 minTBeppkenasm ®inancoBoro Homepy Kiienta OTP, skwmii
HanpaBJIeTbCsl baHKOM y sms-1oBigoMieHHI Ha DiHaHCOBUIT HOMED;
- ycuuM 3BepHEeHHIM KitieaTa 1o Kontakr-nientpy banky 3 @iHaHCOBOTO HOMEDY.
bank moBimomiisie KirieHta mpo 3miny posmipy JIimMiTy KpemuTHOI JdiHil (SK 3 iHImiaTHBU baHKy, Tak i 3 1HIIaTHBH
KitienTa) omaum abo nekiapbkoma criocodamu 3a BuOopom banky, a came:
- HampaBJICHHSM €JICKTPOHHOTO JIMCTa Ha e-mail, 3a3HaueHuit KirieaToM B 3asBi Ha IpHETHAHHS;
- HalpaBJIGHHSM sms-moBigoMieHHs Ha @DinancoBuid HoMep abo IHMMIA HOMEp MOOUTEHOTO TenedoHy,
mo 3a3HadeHuii Knientom B 3asBi Ha NpUETHAHHS;
- po3MimieHHsM iHdopmanii y momicaynux Bunuckax no BIIK Krienra;
- HampaBJIEHHSIM MMMCHMOBOTO TOBIIOMIIEHHS PO 3MiHy JIiMiTy KpeauTHOT JiHil 13 3a3HaUYE€HHSAM 3MIHEHOTO pO3Mipy
JlimiTy xpenuTHOi JiHii, Ha anpecy, 3a3Havueny KirienToM B 3as1Bi Ha IpU€THAHHS;
- inopMyBaHHAM npaniBHUKOM baHky 3a momomororo 3’enHanus 3 Kitientom 3a @iHaHCOBUM HOMEpOM abo iHIIMM
HOMepoM TenedoHy, 3a3HaueHnM KirienTom B 3asBi Ha IpUETHAHHS.
V pasi mesronu Kitienra i3 3mineHnM po3mipom Jlimity kpenuTtHOi miHii KimienT 30008’ a3anwmii mpotsarom 10 (mecsTw)
KaJCHAApHUX AHIB 3 AHA OoTpuManHs Bif banky iHopmanii momo 3minu po3mipy Jlimity KpeanTtHoi ninii (oxHuM i3
3a3HaYCHUX BHIE CIOCO0iB) HamaTu a0 baHKy 3asBy Ha yMmoBax, 3a3HaueHux y m.10.25. V pasi, skmo Kiient
MPOTATOM BKA3aHOTO B I[LOMY ITYHKTI CTPOKY He HajaB baHKy 3a3HadeHy 3asBy Ta/ab00 BUMHHUB OIEPAIii0 MO0
OTPUMaHHsI KOIITIB B Mexax 3MmiHeHoro Jlimity kpenuTHoi mninii, CTOpOHH BBa)KaloTh, 110 CTOpOHAMHU IOCATHYTO
3roJi Ha BHECEHHs 3MiH 710 JIoroBOpy y 4acTHHI BCTAHOBJICHHS HOBOTO po3Mipy JimiTy KpenutHoi niHii BiIOBIAHO
1o 4.4.2-3 ¢1.205 LuBinpHOTO KOMEKCy YKpaiHu i mo po3mip JIiMiTy KpeauTHOI TiHiT € 3SMIHEHHUM.
10.25. IMignucanusm J[loroopy CTOpPOHM ITOMOBWIINCH, IO 3a HAsSBHOCTI HeBUKopucTaHoro Kiientom Jlimity
KpenuTHOI JiHii B mepion aii Yroaw/ Jlorosopy KiieHT Moxe iHimitoBaTH 3MeHIIEHHA po3mipy JlimMiTy kpemuTHOI
ninii 3a BIIP Kiienra B Mexxax, Bu3HaueHnx ymoBamu [Ipoaykry Ta Yromoro.
Inimiatuea KiieHTa 1110710 3MEHIIEHHS JTIMITY KPEIUTHOI JIiHIi TOBHHHA OYTH BHUSIBJIICHA OJTHUM 13 TAKHUX IUIAXIB!
- IOJIaHHSAM UCbMOBOT 3asBU KitienToM ocobucto o Bimminenns abo nomiroro Ha anpecy baHky;
- ycHuM 3BepHeHHsAM Kiienra no Bigainenns banky 3 migreepmxeHasm ®DinancoBoro Homepy Kiienra OTP, sxwuii
HanpaBIsieTbcs baHkoM y sms-nioBinomiteHHi Ha PiHaHCOBUI HOMED;
- ycHuM 3BepHeHHsIM Kitienta no Konrakr-uentpy banky 3 ®@iHancoBoro Homepy.
10.26. Ilicns 3akindeHHs cTpoky Aii KpeautHoi miHil, sKMii BU3HAYAE€THCS BIAMOBIAHO J0 yMoB 1.10.9.2. manoro
Pozminy, bank mae mpaBo mpomoBkuTH cTpok Aii KpemuTHOI miHIi y momepeaHboMy po3Mipi Ta Ha Takud camuid
CTpOK, ainie He Oinbie cTpoky aii JloroBopy, y pasi HassBHOCTI TaKUX CYKYITHUX OOCTaBHH, SIK:
- CyMITiHHE Ta To4He noTpuMaHHs Kiientom ymoB Jlorosopy;
- BIJICYyTHICTh TMCHMOBOI 3asiBH KitienTa mpo anymtoBanHs KpenuTHoi miHii.
[Ipn npomy, mepmmM AHeM Iii HOBoro crpoky KpenuTHol niHil € mepmmii KaneHAapHUN NI€Hb, HACTYNHHUH 3a
OCTaHHIM JIHEM TIOTIePEeTHBOTO CTPOKY Aii KpennuTHoi miHii.
bank mae mpaBo mpotaroM ctpoky aii KpeaurtHoi niHil 3MiHuTH TepMiH Iii KpeanTHOT niHii, poJOBKUTH CTPOK il
Kpenutaoi ninii abo npunuanTy cTpok aii KpeautHoi miHii 3rigHO 3 yMoBaMu 115010 JloroBopy.
10.27. YmoBu npu3ynuHeHHs HaganHs KpeautHoi miHil nuisixoM OJI0KyBaHHS BUOATKOBUX omnepalii 3a PaxyHkom:
- HeBUKOHaHHs KitieHToM ymoB Yroau npo BiakpuTts KpenutHoi niHii o6ciayroByBanHs KpeautHoi kaptku abo
iHmmx ymoB JloroBopy, iHIIOTO AOTOBOPY IMPO HalaHHS OAaHKIBCHKUX TOCIYT, yKiajaeHoro mixk KiieHtom Ta
bankowm;
- BUsBJICHHS (akTy nopymeHHs KiieHToM BHMOT IIOJO CBO€YacHOTO iHQopMyBaHHS baHKy mpo 3MiHY
MEPCOHAILHUX 200 KOHTAKTHUX JIAHUX, 3r1IHO 3 BUMoramu 1.2.11. uporo Jlorosopy;
- HasBHOCTI MPOCTPOYEHOT 3a00proBaHoCTi (y TOMY YHCIIi 31 crutatu mrpadiB ado rmeHi 3a HeHalle)kKHe BUKOHAHHS
3000B’s13aHb) 32 Yroz010 Tpo BiakpuTTs KpeautHoi niHii Ta obcimyroByBaHHs KpemutHoi kapTku abo iHIIUX
yMmoB JloroBopy abo 3a iHIIMM JOrOBOPOM IPO HaJaHHS OaHKIBCHKHMX IMOCIYT, yKiazeHuM Mk KiieHTom Ta
Bbankow;
- HaKJIaZeHHs apemTy Ha xomtu KiieHTa, mo po3mimeHi Ha Oyab-ikoMy paxyHky Kiienra B Banky abo 3a
HAsBHOCTI PIIIEHHS] YITOBHOBAYKEHOTO JIEPKABHOTO OpPraHy II0JI0 3yITHHEHHS OTepallii Ha TAKOMY PaxyHKY;
- 3 IHIIKMX 0OCTaBUH, SIKi CBIAYATh MPO PU3HK HECBOEYACHOTO BUKOHAHHS 3000B s13aHb KiienToM 3a KpenuTtHoro
JiHi€ero (200 3a00proBaHOCTI 3a iHIII 0aHKIBCHKI ITOCITYTH).
10.28. YMoOBH BHUMOTH JOCTPOKOBOTO MOBEpPHEHHS 3a0oproBaHocTi 3a KpenuTHOIO JiHI€IO i BUKOHAHHS IHIIHX
3000B’s13aHb KitienTa 32 Yronoro npo Biakputts KpeaurHoi niHii Ta o6ciyroByBanas KpenuTHOT kKapTKH a00 1HIITUX
ymoB [loroopy (y TomMy 4ucii momo yroj abo A0roBopiB, ykianeHux Mmixk KiientroMm ta baHkoMm 1070 HagaHHS
iHIMX O0aHKIBCHKHUX MOCIYT) 3 3aKPUTTSAM PaxyHKY Ta 3 BiAMOBigHUM iH(opMyBaHHsM KitieHnTa:
- y pa3i HeYCyHEHHs Oyb-IK0i 3 00cTaBuH, 3riaHo 3 11.10.27. 1iporo Jlorosopy;
- y pa3i npuiiHATTS baHKOM pillleHHs [MOJ0 PO3ipBaHHS IJIOBHX BiJHOCWH, BiAMOBiTHO 10 m.2.12 mboro
Horosopy;
- BUsBJeHHS (hakTy maxpaicbkux mii Kiienra (Hamipy abo cripoOu 3aiHCHUTH Taki [ii) MiJ Yac KOPUCTYBaHHS
KpenuTHo0 KapTKor0 a60 HIIMMU NPOAYKTaMH 44 nociayramu baHky;
- MPOCTpPOYEHHs IulaTexkiB 3a KpemutHoro mniHiero, 3rigHo 3 unHHEUMU Tapudamum banky ta Yrogoro mnpo
BiakpuTTs KpeautHoi ninii Ta 00ciayroByBanHs KpeautHoi kapTku Ha 1 (0J1H) KaJeHIApHUN MiCsIIb 1 O1JIbIIIe;
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- CHCTEMAaTHYHOTO IMOPYLICHHS YMOB Yronu mpo BiakpuTts KpemutHoi minii Ta oOcmyroByBanus KpemutHoi
KapTku a0o iHmuUX ymoB JloroBopy (y ToMmy umcii moio yrox abo JOTroBOpiB, ykiaaeHuX Mik KiieHTom Ta
bankowm mono HagaHHS 1HIIUX TPOAYKTIB baHKy);
- y pasi 3mifiCHeHHS TepermKoan y peamisarii mpaB banky 3a Yromoro mpo BimkpurTs KpemuTHoi miHil Ta
oOcmyroByBanHss KpenutHoi xapTku abo iHmmx ymoB JoroBopy (y ToMy 4Mciai mofo yroj abo JOroBoOpiB,
ykiaanenux Mix Kimienrom Ta baakoM miozo HamaHHS iHIIUX MPOAYKTiB baHKy);
- y pasi HaKJIaieHHs apemrty Ha Koty Kiienra, mo po3mimieHi Ha Oynb-skoMy paxyHKy Kiienra B banky abo 3a
HasBHOCTI pillleHHS YMOBHOBA)XEHOTO JEP)KaBHOTO OpTaHy IIOA0 3yMUHEHHS Omepaliil Ha TakoMy paxyHKy Ha
TepMiH Oinbiie 5 (1 ATH) poOOYNX IHIB;
- sxmo KoieHt HamacTh baHky mMUChMOBY 3asiBy IpO HEMOKJIMBICTh BUKOHAHHS 3000B's3aHb 32 YTOOIO TPO
BinkpuTTs Kpenutnoi minii Ta obcayroByBanHs KpenntHoi kapTku abo inmmx ymoB JoroBopy (y Tomy dmci
o0 yrox abo 1oroBopis, ykinageHux Mixk Kimientom ta bankom o0 HajaHHs iHIIUX TPOAYyKTiB baHKy).
10.29. V¥V pa3i 0e3roriBKoBOTO mepepaxyBaHHS KIIEHTOM TpOIIOBHX KOIWITIB 3 IHIIMX KPEOUTHUX YCTAHOB HYH
Bigninenp momToBoro 3B 13Ky (piHAHCOBI PU3HMKH, ITOB s3aHI 3 MOXKIIMBOIO 3aTPUMKOIO y HAIXO/KEHHI TaKUX KOIITIB
Ha BIIP we 3 Bunu banky, nece Kiient. [linmucannsm JloroBopy KiieHT ycBimOMIIIOE Ta MOTOKYETHCS 3 THM, IO
Bank He Mae MOXIMBOCTI KOHTPOJIOBAaTH ab0 PEryNioBaTH HIBHIAKICTH HAJXOMKCHHSI TPOLIOBUX KOIITIB 3 1HIIUX
oprasizamiii a0o BIUIMBATH Ha PO3MIPH KOMICiH, IO CTATYIOThCS TAaKHMMH OpraHi3alliiMH 3a TepepaxyBaHHSI
rpomoBux KomrTiB. KiieHT 3000B’s3aHMi 3MIHCHUTH yCi MaTexi Ha KOpucTh baHky 3a YTonow mpo BiAKPUTTA
KpenutHoi ninii o6ciyroByBanns KpenuTHoi kapTku Ta/abo JloroBopoM Tak, mo0 baHk onepikaB yci HaIEeXKHI HoMmy
CyMH y TIOBHOMY 00cs3i Ta Oe3 BifjpaxyBaHHS 3 HHAX Oy[b-SKHX KOMICIH iHmMX OaHKIB Ta OyAb-KHX BHUTpaT,
OB’ I3aHMX 13 TIePeKa30M KOIITIB.
10.30. Sxmro kinnesa aata ciuiata O60B’s3k0Boro MiHiMankHoro TaTexky (OMIT) un HecankiiionoBanoi KpeAUTHOT
3aboproBanocTi (y pasi ii HasBHOCTI) 3a Yrozmoro Ta/abo [loroBopom mpumnanae Ha HeonmepaliiHui (HeOaHKiBCHKII)
JIeHb, TO KiHmeBa mara cruatd OMII mepeHocHTBCS Ha OcTaHHIN omnepamniHuil (OaHKiBChKmid) aeHb [lmarikHOTO
nepiozy.
10.31. Kiient moromxkyerbest 3 TuM, o bank Hanae #iomy BIIK B HeakTHBHOMY CTaHi, i MMOTOKYETHCS CAMOCTIHHO
aKTHUBYBAaTH KapTKy. AKTHBAIlis KaPTKHU BiI0OYBA€THCS aBTOMATHYHO Micys 3aiiicHeHHs KimieHToM mepinoi TpaH3akIiii 3
000B’si3k0BuM BBeneHHsiM [IIH-komy B POS-Tepminani abo OankomaTi. Y BuUNaaKy, SKIO Meplia TpaH3aKIis 3a
JIOTIOMOTOI0  KapTKu BinOyBaeThess Oe3 BBeaeHHs [IIH-xomy, kaptky He Oyne aktuBoBaHO. KiieHT po3ywmie Ta
MOTOJKYETHCS 3 TUM, 1110 HE 3MOXKE 3/[IHCHIOBATH OMepallii i3 3aCTOCYBaHHIM KapTKH 0 MOMEHTY ii akTHBaIlii.
10.32. ITligmucansasm nporo Jorosopy KimieHT moropkyerbes, 1mo:
- O3HaHOMJICHWH 3 aKTyaJbHOIO BEPCI€I0 JIOBIIKM MPO CHCTEMY TapaHTYBaHHS BKJIAJIB, 3MICT JOBIJIKM MeHi
3pO3yMiUTUH Ta OTpUMaB caMmy JOBiIKY B THCHMOBiA (opmi (mamepoBiii abo eNeKTPOHHIH 3a aapecoro
http://bit.ly/2HZXPxN)
- bank Ha BiacHmit po3cyn Moxe nepeunyctuty BITK KiieHTy, y ToMy umci, y 3B°53Ky 13 3aKiHUEHHSIM TEPMiHY
Iii monepenHboi KapTky, BuiymeHoi KiieHTy, a Takok HampaBUTH KapTKy KilieHTy 3riiHO 3 yMOBaMH IIbOTO
Horosopy;
- ipu uboMy bank Brpasi Bumyctutu Kiienty iamry BIIK, BimMiHHY Bij momnepeaHboi KapTKu (y TOMY YHCHi, 32
BUJIOM KapTku Ta/abo mo MIIC, B pamkax sIKoOl Taka KapTka BUIyIIeHa). BUIyCK Takoi KapTKH TATHE 32 cOOO0r0
3miny Tapudis, 1110 3aCTOCOBYIOTHCSI B pamKax JloroBopy Ta po3mimieHi Ha caiiti banky www.ideabank.ua;
- vy pasi HebaxanHs [epxarens BIIK orpumyBatm mopanmeine oOciyroByBanHs BIIP, Bimkpurtoro 3a 1um
Horosopom, 3a Buiie3azHauenumu tapudamu banky, depxartens BIIK mae npaBo 3akputu BIIP, BiakpuThii 3a
M Jlorosopom, Ta npunuuutu Ait0o OcHoBHOI BIIK Ta logarkoBux BIIK mmisixom ocoOucToi mogaui 10 banky
BcTaHOBINIeHOI bankom ¢opmu 3asBu mpo 3akputts BIIP, mpu mpomy KirieHT 3000B’si3aHuMil crutaTuTé baHky
3a00pProBaHICTh 32 KOPUCTYBaHHs Koltamu KpenuTHo JiHii y TOBHOMY pO3Mipi JI0 MOMEHTY 3aKpUTTS PaXxyHKY
(y pasi 11 HasgBHOCTI). Y pasi cmutatu Jepxatenem BIIK Bcix Hajle)XHHUX 3 HBOTO IUIATEXKIB, a TAKOX BIJACYTHOCTI
3aboproBanocti Ha BIIP bank HacTynHOro poGo4oro AHsS 3 MOMEHTY HOBepHEHHs 3a0oproBaHocti Kiientom 3a
KpenutHoto ninieto 3akpusae BIIP ta npununsie airo BIIK.
SIK1110 Ha 3aJIMIIOK BiIacHUX KouTiB KitieHTa, 1110 CKi1agaroTh TacMBHUHN 3aauioK 1o BIIP, HapaxoByIOThCS POLIEHTH
B PO3Mipi, 10 Bka3aHuil B Tapudax, To Taki IpOLEHTH HAPAaXOBYIOTHCS 3 JHS 3apaxyBaHHS BlacHUX KowrTiB Ha BIIP
1o JieHb, O mepeaye aHio0 crnucaHHs komTiB 3 BIIP. Ilponentn Ha 3amumiok BnacHux komTiB Kiienra Ha BITP
HApaxXxOBYIOThCS WIOJEHHO, BUXOISMYM 13 (DakTU4HOI KIJBKOCTI JHIB Yy Micslli Ta poli. Buruiata nporeHTiB
3MIIHCHIOETHCS MOMICSYHO, IIJISIXOM 3apaxyBaHHs baHkoM cymu HapaxoBaHUX 3a Micsils nporeHTiB Ha BITP KiienTa.
[IponieHTH HapaxOBYIOTbCS Ta BHILIAYYIOTHCS B TPHBHI. Y BHNAAKY, SKmO TapudamMu HEe BH3HAYEHO PO3MIpY
NPOIIEHTHOT CTaBKH, 32 SIKUMU HapaxOBYIOThCSI ITPOIICHTH Ha 3aIHIIOK KOomTiB 1o BITP, CTopoHU MOT0KYIOTHCS, IO
MPOIIEHTH Ha 3aJTUIIOK KOIITiB 110 BITP He HapaxoBYIOTHCS Ta HE CIUIAYYIOTHCS.
10.33. bank Mae npaBo NPU3YNUHNUTH 37iHicHeHHs onepaniil 3 BukopuctanusM BIIK misixom OnokyBanus Kaprtku, a
TaKOX BUIIYYUTH KapTKy Yy pa3i 3aTpMMaHHS CIUIATH YacTUHH KpeauTy (Horo yacTuHH) Ta/abo MPOLEHTIB 3a HOro
KOPHCTYBaHHS Ta/ab0 KOMICii Ta/4H 1HIIMX IUTaTeXiB 3a JloroBopoM micist 30iry 90 (1eB’sHOCTa) KaJeHIAPHUX JHIB
3 MOMEHTY 3aTPUMaHHsI IIaTeXY.
10.34. Ilpuennannsm o nporo Hdorosopy KiieHT moromxyerbes mpuiiMati y4dacth B [Iporpamax JlosuibHOCTI Ta
Axuisx Big MIIC, B Tomy uuncii B mporpami Mastercard Binblire, Ta miaTBepKye, 110 03HAHOMUBCS 3 O(iIHHUMUI
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npaBunamMud  nporpamud  Mastercard — Bimbme  (po3mimeni  Ha  odiuiiiHid  cTOpiHWII  mporpamMu -
https://bilshe.mastercard.ua/ua/terms_and_conditions.html) Ta monoxenHsM npo mopsI0K 0OPOOKH MEPCOHATBHUX
nmaHux (po3Mirnene Ha ogiriiHii cropini mporpamu - https://bilshe.mastercard.ua/ua/privacy_policy.html), Ta magae
3rofly Ha OTPUMAaHHS KOMEPIIIHHUX ITOB1IOMIICHB.
10.35. HapaxyBaHHSI TpOLEHTIB, cruiaTa Kowmiciii 3rizHo Tapu¢iB BizOyBaeTbcs B 3aleXKHOCTI BiJl (aKTHIHOTO
3aNMIIKYy KOMTIiB Ha Paxynky. DakTHuHWil 3aiMmok KomTiB Ha Paxynky KiieHT Moke Hi3HATHCh OTPHUMAaBIIN
BUTHCKY 3a PaxyHkoM Ha Bimninensi, abo y cucremi aucraniiitHoro oociyrosysanas C/1O 10.
10.36. ¥V pasi BigcytHocti Ha BIIP Kiienta BnacHux komTiB, baHk mae mpaBo 3OiHCHUTH CHOUCAaHHS CyMH
O00B’3K0BOTO MiHIMAIBHOTO MJIATEXY 3a paxyHOK BctaHoBieHoro Ha BIIP KiieHnta kpeguTHOTrO MiMITY.
10.37. Ha mepiox naii Kanikyn, baHk Mae mpaBo BCTaHOBWUTH IEPioj, MPOTATOM SKOro KIlieHT 3BiIBHAETHCS Bij
crutatTi  00OB’SI3KOBUX MiHIMANbHAX TUIaTeXiB. [Ipy 1bOMy TpONEHTH Ta KOMICIl CIUIA4yIOTBCS 3a PaxyHOK
KpenuTtHOro mimity, i Ha HUX MPOTArOM CTPOKy Aii KaHikyn He HapaxoBYIOTHCS MPOLIEHTH/KOMICII, mependadeHi
JloroBopom.
10.38. Ilixg vac mii Kanikyn 3a paxyHKOM/YTOIOI OJOKYIOThCS Oy/ab-siKi BHJIATKOBI Orepariii 3a iHII[IaTHBOO
kiieHTa. KpenuTHi KapKu Ta paxyHKH O HUX AilOTh JIMIIE B PEXKMMI BHECEHHS KOIITIB Ta MOTALICHHS KPEAUTHOI
3a00proBaHOCTI.
10.39. Iporsrom nii Kanikyn, KitieHT Mae nmpaBo JOCTPOKOBO MOTACUTH 3a00PrOBaHICTb 32 KPEAUTHHM JIOTOBOPOM,
3TiJTHO JIFOYHUX YMOB.
10.40. V pa3zi moBHOTO HOTaIllIeHHs KPEAUTHOI 3a00pProBaHOCTI 3a JOTOBOPOM MpoTsiroM Jii Kanikyin, kpenuTHui
JMIT CTa€ TOCTYITHUM KIEHTY JJIsi BUKOPHCTAHHS, NPH bOMY HagaHHS KaHiKysl aBTOMaTHYHO CKAaCOBYETHCS Ta
OispIIe HE HAZLAETHCS.
10.41. Io 3akinueHHto cTpoky Aii Kanikyn, Hagai Taka Yrona o0ciyropyeThes 3rigHo Tapudis ta ymoB J{orosopy.
10.42. ®akt orpumanHs KapTku KiTi€eHT miATBEpIKY€ YBIBIIU 11 pEKBI3UTH Y MOOLIEHOMY 3aCTOCYHKY.
10.43. B mexax ctpoky nii KpemutHoi xaptku KirieHT mae mpaBo ckopucraTich Po3cTpoukoro, ska mepembadae
MOTAIlICHHs] PIBHUMH YacTHMHAMH BCi€l CyMH a00 4acTHHU 3a00proBaHoOCTi 3a KpeanTHOIO KapTKow, HapaxoBaHOI
CTaHOM Ha JaTy aktuBarllii Poscrpouku. [Ipu npomy:
10.43.1.1. Hua Posctpouku 3a Kpemutammu kxaptkamum, siki Oymum odopmieni qo 07.02.2022, Kimient ta bank
VKJIaJalTh YTOAY PO3CTPOYKU Y BHIIISAII €IEKTPOHHOTO IOKYMEHTa i3 BHKOPHCTaHHSM EJEKTPOHHOTO MiIHCY
Kitienra (OTII-naposno), sikuii 0yB nosigomieHuii Kitientom banky micis oro aBTeHTH(iKallii, Ta KBaIihikoBaHOTO
SJIEKTPOHHOTO Mi/INKCYy yIOBHOBa)XEHOI ocodn banky. Ykmanena Yrosga HagaeThCsl Ha afpecy eIeKTPOHHOI IOIITH
KiienTa, moBimomnenoi Kimientom banky. Yronma ykimamgaeTscsi OUH pa3 Ta MOMIUPIOEThCA HA Bei KpenuTHI KapTKu
Kiienra. AxruBais Po3cTpouku 3/iHiCHIOETbCS y TIOPSIZIKY Ta Ha YMOBax BinnoBigHo 1o 1.10.43.2. JToroBopy.
10.43.1.2. Po3ctpouka 3a KpemutHumu kapTtkamu, ski Oymau odopmieni micust 07.02.2022 3miiiCHIOETBCS TIITXOM
aktuBalii Po3cTpoukn y mopsaky Ta Ha yMoBax BiamosinHo A0 11.10.43.2. JloroBopy 0e3 yKiIagaHHs OKPEeMOl YTOIH.
10.43.2. Axrugariis Po3ctpouku 3ziiicHI0€ThCs nuIsixoM 3BepHeHHs Kitienta 1o Konrakr-llentpy Banky, micist 4oro
bank Hnagcunae na ®inancouii HoMmep Tenedony Kiienra SMS-mosimomienHs i3 3anuTyBaHuMH KitieHTOM
napamerpamu Po3cTpoukn: cyma 3aboproBaHocTi, siky KimieHT 6axae moramatu y Po3cTpouky; cTpok aii (y MicAIsix);
(bakTHYHUIA pO3Mip IUIATEKY B paMKax Po3cTpouku; po3Mip piuHOI POIEHTHOI CTABKH 32 KOPHCTYBAHHS KPEIUTHOIO
3a00ProBaHiCTIO JUIS MoraleHHs y Po3cTpouky; po3mip KomiciifHOi BUHAropoau baHky 3a 00ciIyroByBaHHs paXyHKY
Ha ymoBax Posctpouku. IlinrBepmkennsm Oaxanus KiieHra ckopucratuch Poscrpoukoro € Hagcwianus Kiienrom
OTII-aposnro, SKUil MiCTUTHCS B IboMy SMS-TI0BiIOMIICHHI.
10.43.3. Posctpouka Moxe Oyzae aktuBoBaHa Juist ojHiel KpeautHoi kapTku abo kinbkox KpenutHux kaptok KiienTa
B banky, ski 3a unHHuMu Tapudamu banky mnependaudarorb Po3cTpouky, BHKIIOYHO 32 YMOBH BiJIICYTHOCTI
HpoCTpoYeHOi 3a00proBaHocTi 3a KpeanTHOO KapTkor (KapTKaMHu) CTaHOM Ha JaTy akTuBauii Po3ctpoukn. Skmio
Kitient mae kinbpka Kpenutaux kapTok B banky, To BiH Mae mpaBo 3BepTaThch 10 baHKy 13 3asBKaMu 1010 aKTHBAIIii
Posctpoukn 3a koxHOW 3 1ux KpeauTHux kapTok (y TOMY 4YHCIi OJIHOYACHO;, 3 OJHAKOBUMH a00 Pi3HUMH
napamerpamu Pozctpoukn).
10.46.4. Crpok nii Po3cTpoukn TOYMHAETHCS B JIeHb MiATBEPIKEHHS BOJICBUsBICHHS KIlieHTa CKOpPHCTaTHCH
Posctpoukoro muisixom Hagcuinanus Kinientom OTTI-napoto, 3rigno 3 1m.10.43.2. JloroBopy Ta 3aKiHUY€eThCS Y JICHbD
cruata KiieHTOM ocTaHHBOTO Mmarexy 3a Po3ctpoukoro.
10.43.5 Ilpwm axTtuBanii Po3cTpoukn cTpok aii KpeaAuTHOTO JiMiTy 3a KpeauTHOi KapTKOI0, B paMKax SIKO1 aKTHBOBAHO
Po3cTpouky, aBTOMaTHYHO TPOJIOHTYETHCS JIO 3aKiHYEHHS TEPMiHY CIUIATH OCTaHHBOTO TUIATEXKY 3a Po3cTpoukoro.
[Ipu upomy axTuBamis Po3cTpoukw He BIUIMBaE Ha PO3MIP KPETUTHOTO JIMITYy BCTAHOBIICHOTO BiJAIMOBITHIM
KPEIUTHHUM JIOTOBOPOM.
10.43.6. [Tnatixk 3a Po3cTpoukoro Mae HACTYIIHI CKJIAJI0BI:
e yacTuHA 3a00ProBaHOCTI, SIKa JOPIBHIOE MMOYATKOBIH cyMi 3a Po3cTpoukoro, mojaiieHiid Ha KUTBKICTh MiCSIliB
nii Pozctpouky;
® TMPOLECHTH 32 KOPUCTYBAHHS Ti€I0 YaCTUHOIO KPEAUTHOI 3a00proBaHOCTI, sika moramaeTrsest 3a Po3cTpoukoio
Ta KoMiciiHa BHHaropoja baHky 3a oOcnmyroByBaHHS paxyHKy Ha ymoBax Posctpouku. bazoro s
PO3paxyHKy 3rajaHoi KOMICiHHOI BHHAaropoAu € IOYaTKoBa CyMa KpeAWTHOI 3a00proBaHOCTi, AJS SIKOi
akTuBOBaHa Po3cTpouka.
10.43.7. Inatix 3a Po3cTpoukoio 10Ja€ThCs 0 CyMH 00OB’SI3KOBOTO MiHIMAIBHOTO TJIATEXY, SIKUH MiJUIArae CriaTi
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Knienrom 3a xopuctyBanHs yactuHoro KpenutHoi miHii 06e3 Posctpouku BiamosimHo no Bumor [orosopy. Ilpu
OpOMy Nepmuid mnatix 3a Po3cTpoukoro cmnauyeTbes npotaroM llnmarikHoro mepiogy, SKAd cruigye 3a
PozpaxynkoBuM mepiozoM, B sskoMmy Oynia akTuBoBaHa Po3cTpouka.

10.43.8. Cyma 3a00proBaHoOCTi, CIIJIa4e€HOl B paMKaX IIaTexky 3a Po3CcTpouKor0, cTa€ JOCTYITHOO IJIsi BUKOPHCTAHHS
B pamkax KpenuTtHoro mimity.

10.43.9. KitieHT Ma€ mpaBo JOCTPOKOBO, ITOBHICTIO a00 YaCTKOBO, CILTATUTH 3a00proBaHicTh 3a Po3cTpoukoro.
10.43.10. KiieHT Mae TpaBO TMOBTOPHO AaKTUBYBaTH Po3cTpouky Tmicns cmiath  yciel 3aboproBaHOCTi 3a
nornepeaHbpor0 Po3cTpoukoro Ta 3a BiACyTHOCTI MpOCTpodeHoi 3aboproBaHocTi 3a KpeautHoto kapTkoro. [Ipu npomy
KUJIBKICTh IOBTOPHHI akTHBaLiil PO3cTpoUKy HE 0OMEXKY€ETHCS.

10.43.11. V pa3i mopynienHs: Kiientrom yMOB moramieHHsi 3a00oproBaHocTi 3a Po3cTpoukoro Taka 3ab00proBaHicTh
BBaXKa€Thcd baHkoM mpocTpodeHoro. Ha Taky 3aboproBanicTe baHK HapaxoBye BiJCOTKH, 3TIAHO 3 UYMHHUMHU
Tapudamu banky momo mpoctpouenoi 3aboproBanocti 3a Kpenutno KapTkoro. KiieHT MoBHHEH MOracHTH TaKy
3a00proBaHICTh Y OPSAKY Ta Ha yMOBax 3rigHO 3 JloroBopom Ta ynHHUME Tapudamu banky.

11. BIAIIOBIJAJIBHICTB CTOPIH. BUPIIIEHHA CIIOPIB.

11.1. Y Bunagky HeBUKOHaHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s3aHb 32 UM J[0rOBOpOM Ta 3a OyIb-SIKUMH
MPaBOYMHAMH, YKIIQJICHUMH Ha HOTO mificTaBi, CTOPOHU HECYTh BiIMOBIAaIbHICTD 3TiHO YNHHOTO 3aKOHO/IaBCTBA.
11.2. IIpu mopymenni Kiieatom ymoB mporo JloroBopy Tta/abo IlpaBunm wopuctyBanus BIIK bank Bmpasi
nepesectu BIIK Kitienra y «Cromn-nmucT» 3a HOro paxyHoK.
11.3. KimieHT Hece BiAMOBIAATBHICTS 32 TPAaHCAKIIi, o0 OyiH 3MiCHEH] 0e3 aBTopH3alii KapTKH Micis 3aKiHIeHHS
CTPOKY repeOyBaHHs KapTKU B «CTOM-TTUCTI».
11.4. bank Hece BiANOBIAAIBHICTH nepen KiieHToM y moBHOMY 00cs3i 3a HeOnokyBanHs BIIK 3a moBigoMieHHIM
Kunienra (Hepxarenst BIIK) npo BTpary Ta/abo HecankuionoBane Bukopuctanus BIIK ta/a6o ITIH-koxy. 3 meroro
nepeBurrycky BIIK ta/a6o [1IH-koxy, KimieHT Mae mogaTi mucsMoOBY 3asBY.
11.5. banHk He Hece BiAMOBINANBLHOCTI 3a:
- HecaHKIioHoBaHi Kimientom onepaii 3a qoromororo BITK/pekgizutiB BIIK 3 Bukopuctanusm I1IH-koay Ta/abo
CVV2/CVC2 — xogniB, 3aiiicHeHi 10 oTpuManHsa bankom moBigomiieHHs1 KitieHTa mpo BTpaTy/HECAHKIIIOHOBAHE
Bukopuctanus bIIK Ta/abo ITIH-xoxmy;
- HecaHkIlioHoBaHi Kiientom omepariii 3a gonomororo BITK 3xilicHeni 6e3 apropu3saiii y pasi BigMoBu Kiienrta
BiJ] 3acTOCYBaHHS BcTaHOBJIEHOro bankom Ll{oneHHoro miMity;
- 30uTKM 3aBAaHi KilieHTy BHACHiZIOK HE OTpUMaHHS HUM SMS-TIOBigoMIeHHs baHKy mpo 31ilicHeHHs omepalriii,
SKIIO BOHO HAJIC)KHO BiJIIpaBJICHE OMEPaTopoM MOOUIBLHOTO 3B si3Ky Ha DiHaHCOBHI HOMeEp abo iHIIUI HOMEp
MoOipHOTO Tenedony Kiienra;
- AKicTh TOBapiB (Tociyr), npuadanux Kiienrom 3a nonomororo BITK.
11.6. KitieHT 3000B’3y€ThCSI BIIIKOyBaTH Yy MMOBHOMY 00cs3i Bci moHeceHI baHkoM 30uTKH y pa3i 3acToCyBaHHS
10 baHKy caHKIIii BHACTIIOK MOMHJIKOBUX, BUHHUX A1l KiienTa (depxarenis BIIK).
11.7. bank Hece BiANOBITAIBHICTH 3a 30epekeHHs iHpOpMaIlii, MO CTAHOBUTH OAaHKIBCHKY TaeMHHUIIO KitieHTa,
KoH(iAeHMiHOT iHpopMaIii, epcoOHaTBHIX JaHUX a0o iHIIO1 iHpopMmarii moo KitieHTa, sika 0XOpOHSIETHCS 32aKOHOM
(manani — Kondinenuiitna indopmanist). Yrnanarouu neit JJoropip, Kinient nanae banky 3roay y Oyab-sikuii criocio
pO3KpUBaTH TpeTiM ocobam (y TOMYy YHCIi, ajle HE BHKIIOYHO: OpraHaM JIep)KaBHOI BIaJW Ta MiCIIEBOTO
caMOBpsilyBaHHs, KOHTpareHTam (maptHepam) banky, ski Oynum Ta/abo OyayTh 3aimydeHi OCTaHHIM Ha JOTOBIpHIiH
OCHOBI, akilioHepaM baHky, ix mOB’s3aHuM o0co0am, mpodeciiHUM ayauTopaM, wWieHaM ciM’i (poauyam),
pobortonasusMm Kirienra, iHmuM ocobam) indopmariro npo Kiienra, mo mictuts Kondinenmiiiny indopmarrito. Jane
npaBo HajgaeThest baHKy 3 MeTol0 cTATHEeHHs 3a0oproBaHocTti 3 KiienTa, BiacTyruieHHs npaBa BUMOTH 32 JloroBopowm,
NPOBEJIEHHS ayIUTOPCHKOI YW IHINOI MEepeBipKH, 3aXHUCTOM ITpaB Ta OXOPOHIOBAHMX 3aKOHOM iHTepeciB banky,
BUKOHaHHSIM JIOTOBOpIB (Yrox), ykiaaeHux baHkoM 3 TpeTiMuH oco0amH, peanisallii MOBHOBaXKeHb baHKy sk
KpeIuTopa, a TAKOXK B IHIIMX BUMAAKaX, Hepel0adyeHnX YUHHUM 3aKOHO/IAaBCTBOM YKpaiHu. BkasaHe B IbOMY ITyHKTI
NpaBo HAA€ThCs baHKy TaK0XK y BUNAIKy HEBUKOHAHHS UM HEHAJIEKHOTO BUKOHAaHHS KitieHTOM cBOiX 3000B’s13aHb.
11.8. bank He BimmnoBijae 3a BiIMOBY TpeTholi cropoHu mpuitHATH BIIK mis po3paxyHKy, a TakoX 3a JIMIiTH Ta
obmexxeHHs y BukopuctanHi BITK, BCcTaHOBIEHI TPETHOIO CTOPOHOIO, SKIi MOXYTh BIUIMBaTH Ha iHTepecu KirieHTta
(Hdepxaremis BIIK).
11.9. Byxap-siki cynepeuku, po30OiKHOCTI, BUMOTM a00 MpeTeHsii, 10 BWHHUKAIOTH 3 JaaHoro JloroBopy Tta/abo
JloroBopy mpo HajaHHs OaHKIBCHKOTO MPOAYKTY PO3MIISAJAOTHCS MUITXOM IMPOBEJICHHS IEPETOBOPIB, & Y BHIAJKY
HEIOCATHEHHS 3rOAM - B CYJOBUX OpraHax, B MOPSAAKY BU3HAU€HOMY 3aKOHOJABCTBOM. TakoX BpaxOBYIOUHM MicIie
BUKOHaHHS 11boro JloroBopy (m. 13.1 JloroBopy), Ta y Bumanaky cropy mixk CropoHamu 3a M J[0roBOpOM, 1MO30B
MOXe€ IIpe];’ ABJISITUCH TAKOXK 3@ MiCLIeM BUKOHaHHs /lorosopy.

12. ®OPC-MAKOP.
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12.1. CropoHu 3BUIBHSAIOTHCS BiJl BiIITOBIIaTLHOCTI 32 YaCTKOBE a00 IMOBHE HEBUKOHAHHS CBOiX 3000B’sI3aHb 32 UM
JoroBopom Ta 3a Oynp-SKMMH YKJIaJI€HHMH Ha HOTO MiICTaBl yrogamMH y BHUMAJKY, SIKIIO BOHU JIOBEAYTh, IO IIe
TIOPYIIICHHS CTAJIOCS BHACTIIOK HacTaHHA Dopc-Maxopy, 0 MiATBEPIKYETHCS BIATOBIIHIM cepTHdIKaTOM
Toproso-mpomuciioBoi nanatu Ykpainu. JJo @opc-maxopy 3a 1uM J{oroBopoM HaniexaTh moii, nepemdadeHi . 2,
ct. 14 3V «lIpo TOproBo-mpoMHUCIIOBI TajaThd B YKpaiHi». baHKk He Hece BIANOBIMAIBLHOCTI 3a HEBHKOHAHHSI
3000B’s3aHb 3a UM J[OTOBOpOM y BHIAAKy 3MiHH BiAIOBITHUX HOPMATHBHO-TIPABOBHX aKTiB, IO PETYIIOIOTH
ISAJIBHICTH OAHKIB.

12.2. Ctopona 30008'13aHa noBigoMuTH iHIry CTOPOHY MPO HACTaHHS Ta MpHUIMHEHHS [ii Popc-Maxkopy IpoTAroM
TPHOX pOOOYMX AHIB BiJl NATH iX HAacTaHHA a00 NMPUNUHEHHS Yy OyAb-AKWi AOCTYNMHUN Ta e(peKTHBHHHA CIOCiO
(mrceMOBO, y TeneOHHOMY PEXnMI, 13 3acTocyBaHHAM Mepexi [HrepreTt Tomo). HasBHicTs @opc-Maxopy MOBHHHA
OyTH miaTBepKeHa ToproBO-MPOMHUCIIOBOIO MAJaToK YKpaiHU Ta YIIOBHOBOKCHUMH HEHO PEriOHAILHUMHU TOPTOBO-
MIPOMHCIIOBUMH TTaJIaTaMHU.

13. IHIII YMOBM.

13.1. CropoHn 0€3BiIKIUYHO IMiITBEPIKYIOTh, IO Iei JoroBip ykiameHui, y TOMy YHCIi, HAa MiACTaBl MPUHITUILY
«CcBOOOIM JOTOBOPY», mepembaueHoro cT. 6, 627 LluBinbHOro kKojekcy Ykpainu. CTOpPOHM CTBEPDKYIOTH, IO
MIOJIOKEHHS 11bOro JloroBopy iM 3p0o3yMiii Ta € chpaBe/UIMBUM. TakoX CTOPOHHU MiATBEPPKYIOTH, 110 ek Jlorosip
BHKOHYETHCS 3a MiciieM 3Haxo pkeHHs banky: 79008, m. JIbBiB, ['anmuipkuii paiion, Byn. Bamosa, 11.

13.2. Vxmagenasm wuporo [lorosopy CropoHH, 30KpeMa, KEpyIOYHCh NPUHIIUIIOM «CBOOOAHM JOTOBOPY»,
Oe33amepeyHo Ta OE3BINKIMYHO MIATBEPIPKYIOTH Te, mo KiieHT 3000B’s3anuii (a baHk Mae mpaBo BuUMaratu
BUKOHAHHS TaKOro OOOB’S3KY) CIUTaTHUTH/KOMIIEHCYBaTH baHKy y MOBHOMY 00cCs3i Bci Ta Oyab-iKi JOKYMEHTaJIbHO
MiATBEpKEHI BUTpaTH (HE3alIeXKHO Bif X po3Mipy), ski baHk moHece mi yac Ta/abo y 3B’sI3Ky 3 pealizallielo CBOiX
npaB KOHTpareHTa 3a uuM J{oroBopom, 30kpeMa, aje He BUKIIOYHO: TIpaBa Ha 3aXUCT, IIpaBa Ha 33JI0BOJICHHSI BUMOT
banky 3a paxyHok Oynp-skoro maiiHa KiieHTa Tomio. 3a3HadyeHe CTOCYeThcs BCiX, 0€3 BHHATKY, He 3a00pOHEHHX
3aKOHOM IUISAXiB 3aXMCTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECIiB, Y TOMY YHCII, ajle He BHUKIFOYHO, ITPOIIECIB:
CTSTHEHHs1 3a00proBaHoCTi B cynoBoMy mopsaky 3 KmienTta Ta/abo #ioro mopy4wreniB (SKIIO Taki MalTh MicIe),
NPUMYCOBOTO BHUKOHAHHS pillieHb, BHUIAJKIB 3anydeHHs baHkoM abo iHIIMMH 0co0aMu OIiHIOBaYiB, HOTapiyciB,
Jep>KaBHUX BUKOHABINB, OMOpPO TEXHIYHOI IHBEHTapW3amii TOINO, TPeTiXx ocid, AKi TUM YW iHIIAM YUHOM
JIOTIOMaraTUMyTh/HaIaBaTUMYTh TIOCIYTH, CIPSIMOBaHI Ha 3aJ0BOJIeHHA baHkoM cBOix BuMoOr/peamizamii bankom
CBOIX TpaB (KOJIEKTOPCHKI KOMIIaHii, areHTCTBa HEPYXOMOCTI, pieNTopH, OpokepH, 30epiradi, OXOpPOHIl, TPAHCIOPTI
KOMITaHii, BAHT)KHUKH TOIIIO).

13.3. bank kepyrounch Hopmamu ctatTi 207 LluBineHOTrO Kogekcy Ykpainu npononye KirieHTy BUKOPHCTOBYBaTH

B MalilOyTHbOMY JJIsi BUMHEHHsI TpaBo4rHiB Mi>k bankom ta Kiienrom (Ilo3nmuansHuKOM), 1m0 mependadeHi JaHUM
HorosopoM, JIoroBopoM KpeauTy Ta IHIIMX JOKYMEHTIB, IO 3TiIHO 3 yMOBaMHU J[oroBopy MOXYTb OYTH YKJaJleHi
IPOTATOM CTPOKY Jii JloroBopy Ta mignucaHi i3 BUKOPUCTaHHSAM aHAJOry BJIACHOPYYHOI'O MiJIHCY YIIOBHOBA)XKEHOI
ocobu banky Ta/abo BiaTHCKY neuaTku baHKy, 1m0 BiATBOpeHi 3ac00aMy KOMIFOBaHHS, 3pa3KH SKUX HABEACHI B IIbOMY
MYHKTI, a came:

Hionuc ynosnosasicenoi ocobu banky ma newamxa Kyniyvruii P.B.

AxuenrtyBanHsM [1yoniunoi [pomosumii KitieHnT migrBepkye cBOO Oe33anepedHy 3rojly Ha BUKOPUCTAaHHS aHAJIOTy
BJIACHOPYYHOT'O MiJNKCY YNOBHOBa)keHOI ocoOu banky Ta/abo BiaTucky mewyatku banky, mo BinTBOpeHi 3aco0amu
KOTIIOBAaHHS, 3pa3KH SKUX MICTATHCS B [bOMY ITYHKTI JJIsl BANHEHHS PABOYMHIB BU3HAYEHUX UM ITyHKTOM, & TAKOX
HiITBEPUKYIOTh, 10 BYUNHEHHS [TPaBOYMHIB, IO BKa3aHi B [[bOMY MTYHKTI i3 BAKOPUCTAHHSM aHAJIOTiB BIACHOPYYHOTO
HiIMKUCY YNOBHOBaXKeHOT ocoOu baHky Ta/abo BiaTHCKY meuatku baHKy, 1110 BiTBOpEHi 3ac00aMH KOIIOBaHHS €
BiJIbHUM BoJieBUsiBIIeHHsIM CTOpiH, BiAmnoBigae BHyTpimHiH Boni CropiH mporo JoroBopy Ta HiSIKUM YMHOM HE
nopyurye npasa CTopiH.

14. CTPOK JIi JOTOBOPY.

14.1. JloroBip BBa)Ka€ThCS YKJIAICHUM HAa HEBU3HAYCHHUH CTPOK 3 MOMEHTY TToaHHsI KirieHTOM 0COOHCTO BiAMOBIIHOT
3asgBU Ha mpuenHaHHSA a00 akuenTtyBaHHsAM [lyOmiunoi nmponosunii bankoM, mianmucanusm JloroBopy mpo HalaHHS
0aHKIBCHKOTO TIPOIYKTY B IMAIIEPOBOMY BUTIISIII 200 B TUCTAHIIIHHOMY TIOPSIKY YV CIIOCIO, IO HE CYyIIepEeUNUTh YMOBaM
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nanoro Jlorosopy, i i€ 10 MOMeHTY 3aKkiHueHHs cTpoky aii Beix BIIK, Bumanux 3rigHo nporo JJoroBopy Ta 3aKkpuTTS
PaxyHKy /10 MOMEHTY 3aKiHU€HHS CTPOKY Aii BCix paxyHkiB KiieHta Ta/abo morameHHs! KpeIuTHOT 320 0proBaHOCTi
3rimHo JloroBopy KpeauTy, iHIIMX JOTOBOPIB Ta AaHoro /lorosopy.

14.2. Bynp-skwii mpaBOYWH, YKIIAIEHAH Ha MIJACTaBl 1 B paMKax 1Iboro Jlorosopy, momo skoro KiiieHT BUCIIOBHUB CBOE
BOJICBUSBIICHHS Y MOPAAKY, HependadeHoMy 1. 2.4 mporo JloroBopy, HaOupae YMHHOCTI 3 MOMEHTY 3IiHCHEHHS
KitienToM BoNeBUSABICHHS MO0 HOTO YKJIaIeHHS.

14.3. Crpok nii BIIK 3a3nauenwmii Ha nurieBiit croponi BITK. 3a yMOBU HemomaHHsS KIIiEHTOM He mi3Himie, Hix 3a 30
(Tpunusate) auiB no 3axkinueHus Aii BIIK, 3asBu mpo BiamoBy Bin Bukopuctanus BIIK, Kiienty odopmisieTsest HoBa
BIIK, 3a mo bankoM cTaryeThcs BiAmoBiaHA I1aTa 3rigHo Airounx Tapudis.

14.4. JloroBip moxe OyTu posipBanuii 3 iHimiaTuBu KilieHTa 3a yMOBH moja4i HUM 3asBH He Mi3Hime, HiX 3a 30
(TpuAnATh) 6aHKIBCHKUX THIB J0 3allPOITOHOBAHOTO JTHS MPUMTMHEHHS HOTO0 il Ta 32 YMOBH IIOBHOTO BHKOHAHHS YCIX
3000B’s13aHb 32 UM JloroBopom, JloroBopamu mpo HajgaHHs OaHKIBCHKHX NMPOAYKTIB i moBepHeHHs Bcix BIIK mo
Bbanky.

14.5. HoroBip Moxke OyTH po3ipBaHUil 3 iHiIiaTHBH baHKy 3a ymoBHM moBimomueHHs mpo 1ie Kiienra. [Ipotsrom 3
(TppOX) poOOYMX IHIB 3 MOMEHTY OTPHMAaHHS MOBIJOMIICHHS MPO pO3ipBaHHA 1boro JloroBopy 3 iHimiaTuBu baHky
Kiient 30008’ s13anuit noepuyTH Bei BIIK y bank.

14.6. Y Bunmasnky ininitoBanHsa bankom abo Kmientom 3akputts BIIP bank anymnroe BIIK, Bumany Kiienty B pamkax
uboro Jlorosopy.

14.7. Le#i JloroBip Moxke OyTH pO3ipBaHHIl OCTPOKOBO 3a MOro/pKeHHsM CTOpiH Ta/ab0 B IHIIMX BUITAIKaX,
nepeadadeHNX YUHHAM 3aKOHOJABCTBOM Y KpaiHU.

14.8. Tapudu banky ta yci gogarku go JloroBopy € Horo HeBil’éMHUMH YaCTHHAMH, BHECEHHS 3MiH/ JOTTOBHEHB 10
SKHUX 3I1MCHIOETBCS y TAKOMY K MOPSIKY, mo nepeabauenuii m. 2.18. nporo JloroBopy, KO iHIIMKA TOPSJOK HE
BKazaHuil y JloroBopi.

14.9. Jlomatku no JloroBopy:

. IIpaBuna Hamanus nociyr y Cucremi nucranuiitnoro obciyropyBanss «ldea Online» B AT «Inest bank»;

. IIpaBuna kopuctysanns bIIK;

. 3asBa Ha IPUETHAHHS;

Vrona;

3asiBa PO BiJIKPHUTTS/3aKPUTTS/3MIHY [TOCTYT;

. YMOBH KPEeIUTHHX MPOIYKTIB IS Pi3UIHUX OCi0;

. Horogip kpenury;

JloroBip 0aHKIBCHKOTO BKJIAIY.

oA~ wNR

15. KOH®EJEHIIMHICTH TA TTOPSAJAOK PO3KPUTTS IHOOPMAIIII.

15.1. Knient mianucannsam nporo Jlorosopy Hazae npaso (103Bin) banky poskpusatu U.S. Internal Revenue Service
(wapani — IRS) indopmartito crocoBro KitienTa Ta fioro ornepariii, 1o CTaHOBUTh OAHKIBCbKY TAEMHHIIIO, Y BUITAJIKY,
skuro Kmient € Specified U.S. Person a6o U.S. Owned Foreign Entity (nagani — ITogatkoBmii pesuaent CIITA) y
posyminni posminmy U.S. Internal Revenue Code of 1986, simomomy sik Foreign Account Tax Compliance Act,
smodaroun U.S. Treasury Regulations Relation to Information Reporting by Foreign Financial Institutions and
Withholding on Certain Payments to Foreign Financial Institutions and Other Foreign Entities Ta po3’sicHennst IRS
(wagaji — FATCA).

15.2. [nsa Buxonanus Bumor FATCA y BigHocunax CropiH 3a JloroBopom baHk 3acTocoByBaTHME IMOJIOXEHHS,
nependaueHi y nanomy Po3aini Jlorosopy.

15.3. YknaBmu [Jlorosip KiieHT, sik cy0’ext I[lepcoHabHUX JaHWX, NOOPOBUTRHO Hajla€e BaHKY CBOIO MHCHEMOBY
0e3ymMoBHY 3rofy Ha mepenauy bankom nepconanbHux naHux Kiienta IRS, opranam abo ocobam BinmoBigHO 110
BuMor, nependauennx FATCA, y Bunmazaky, sikimo Kitient € Specified U.S. Person, a6o U.S. Owned Foreign Entity
3rigao 3 FATCA Tta OyIib-sIKUM TPETiM 0co0aM, B TOMY YHCII OY/b-SIKHM TPETiM 0c00aM, 110 3HAXOJISTHCS 32 MEKaMU
TepuTopii YKpainu, mo MoxxyTb OyTH 3aaisiHi baHkoM B mporeci 31iiicHeHH] 0aHKIBCHKOT AisTIbHOCTI.

15.4. Knienr 3acBiguye Ta rapanrye, mo Kiient, YnoBHoBaxeni ocoou Kiienta He € [logatkoBumu pesuneHTaMu
CIIA (sxmo Kiienrom/YnoBHoBakeHow ocoboro Kiienta He Oyiio Hamano a0 bauky iHmnoi iHdopmarii pazom i3
3aIMOBHEHOO BiAMOBIAHO 10 BUMOT IRS dhopmoro W9 i3 3a3HaueHHAM OJAaTKOBOTO HOMepY IuiatHuka nogarkis CLIA
Kirienta a6o YmoBHoBaxkeHOi ocobu KitieHTa).

15.5. bank mae mpaBo ButpeOyBarn, a KitieHT 3000B’s13aHMI Ha/laBaTH Ha BUMOTY baHKy iH(pOpMariro Ta JOKyMEeHTH
BIJIMIOBIZIHO 710 BHMOT 3aKOHOJABCTBAa YKpaiHu, ymMoB JloroBopy, BHYTpINIHIX JOKyMeHTIB baHky 3 mwHTaHb
(inancoBoro MoHiTOpHHTY, Y ToMy uucii BuMor FATCA. 3okpema, 3 metoro gorpumants BuMor FATCA Kuient ta
YnoBHoBaxeHi ocoou Kiienta 30008 ‘s3ani HanaBaTu baHky HOKyMeHTH Ta iHGOpMALi0 3a3HaYEHI HIKYE Y JaHOMY
Poznini [lorosopy.

15.6. KiieHT Ta fioro YnoBHOBa)keHI 0coOu 3000B’s13aH1 HaJaBaTh Ha BUMOTY baHKy, y BU3HaYeHHH BaHKOM CTpOK,
iHpopMaLilo Ta ITOKYMEHTH, IO CTOCyloThcs ix IlomaTtkoBoro crarycy, y ToMmy uucii Ha BuMory baHky Hagatu
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3anoBHeHi BinnoBigHo 10 BuMOr IRS dopmu W8 um W9 (abo inmy indopmamito Ta HOKYMEHTH, nepeadadeHi
FATCA).
15.7. KimieHnr ta #ioro YnoBHOBaXkKeHI ocobu 3000B’s13aHi HeraitHo iHGopMyBaTH baHk mpo 3MmiHy cBoro [logarkoBoro
cratycy (ue mizHime 10 KajgeHmapHUX THIB 3 JaTH TaKoi 3MiHH), Ta ¥ pa3i HaOyTTs crarycy [lomaTkoBoro pe3uacHTa
CILIA neraiino (ve miznime 10 kajgeHgapHUX THIB 3 AaTH HAOyTTs craTycy llogatkoBoro pesunenta CLIA) nagatu
1o barky ¢opmy W9 i3 3a3HaueHHaM ifeHTH(iKamiiiHOro HOMepa miaTauka monatkiB CIIIA. Kiert 30008 s3anuit
Ha/JaBaTH Ha TEpITy BUMOTY baHKy Ta y BM3HA4eHHH OAHKOM CTPOK JOKYMEHTH Ta/a0o0 BiZOMOCTi, HEOOXimHI s
3nificHenHs: bankoM mpouenyp imeHtudikauii Kiienrta, B Tomy umci, yrouHeHHs iHGopMamii moao igeHTudikamii
Knienra, norpumanns Bumor FATCA, ouinku ¢inancoBoro cranky Kiienra ta/abo ¢piHaHCOBOTO MOHITOPHUHTY HOTO
orepariiii B mporeci 00CIyroByBaHHs, a TAK0X (DYHKITil areHTa BaJTIOTHOT'O KOHTPOJTIO.
15.8. Skmro Kmient adbo YrnosHoBakeHa ocoba Kiienrta He Haganu HeoOXiaHo1 iHpopmariii s nposeaenus FATCA-
igenTudikamii, abo Oyn0 BHSABIEHO HEAOCTOBIPHICTH a00 MOPYIICHHS 3acBIIYEHb Ta TapaHTild, HAaBEACHUX B
yeTBepTOMY ab3alli bOTo MyHKTY, bank Mae mpaso 3 Metoro notpuMaHds FATCA BUMHSTH HACTYITHI 1ii: 3aKpHUTH BCi
abo oxpemi Paxynkm Kiienra Ta/abo BimMoBuTHCS Bim HamaHHSA mociayr 3a [loroBopoM, Bix migmucanHs 3ass,
npoBeneHHs omepauid nmo Paxynkam KiieHTa yu mpu3ynuHUTH (THMYacoBO) omepaiii mo HuUM, Ta/abo posipBaTtu
Horogip.
15.9. bank, 3a ymoBH HampaBlieHHs Ha ajpecy KirieHTa, Bka3aHy B IboMy J[oroBopi, MHCEMOBOTO MOMEPEPKEHHS ITPO
3akpuTTs Paxynky Kimienra He misznimre Hix 3a 10 (decsiTb) AHIB A0 AaTH HOTO 3aKPHUTTS, MA€E MPABO 3aKPUTH PaxyHOK
KIIieHTa y BUNauky BiaMoBu Kitienta Bijn HamaHHs iHpopMarii 3rimHo 3 BuMmoramu FATCA, abo HeHagaHHS
3a3HadeHoi iHdopmartlii y BcraHOBIeHUI baHKOM CTpOK.
15.10. Knient Ta YrioBHOBaXkeHa ocoba KimienTa HagaroTs banky 3romy 3aiiicHIOBaTH Tiepeady MepcoOHANBHUX JaHUX
Kiienrta ta YnoBHoBaxeHux oci0 KiieHTa, po3kpHUTTs 0aHKIBCHKOI Ta€MHHII Ta iHINOI KOH(iACHIiHOT iHpopMarii
3a JloroBopoM 3 metoro BukoHaHHs bankoM Bumor FATCA, 30kpeMa, y TakuX BUIIAJKaX:
- IRS, opranam a6o iHmuM ocobam Npy HaJlaHHI 3BITHOCTI B MOPSAKY Ta 00csarax, BuzHaueHux FATCA;
- ocobaMm, MmO NpUAMAalOTh y4yacTh B Tepeka3i komriB 3/Ha Paxynkm Kiienta (Hanpukman, OaHKam-
kopecnionaeHTaM, MIIC Ta iX yuyacHWKaMm, BiAIIpaBHUKAM Ta OTPHMyBayaM IE€peKasiB, iHIIMM yCTaHOBaM, IO
3MIHCHIOIOTH aBTOPHU3AIII0 UM MTPOIECIHT TIepeKasiB), a TAKOXK B IHIINX BUTaAKaX, nepeadauennx FATCA.
15.11. BiamoBigHO 10 3aKoHOJABCTBa YKpainu Ta Ha mifactasi 3roau Kiienta bank mae mpaBo po3kputu (mepenaTi)
iHpopMallito, sika CTAHOBUTH OaHKIBCHKY 200 KOMEPIiHY TaEMHUIIO, IEPCOHANBHI IaH] Ta iHITY KOHDiIeHIIHHY
iH(hopMaIlito y 3B‘s3Ky i3 3MiHCHEHHSIM (piHAHCOBOTO MOHITOPHHTY, a TaKOXXK 3 METOI0 BUKOHAaHHS baHKOM BHMOT
FATCA, 30kpema, mpu HagarHi 3BiTHOCTI IRS, opranam abo oco6am B mopsaky Ta odcsrax, BusHaueHnx FATCA, a
TaKOXX B IHIIIMX BUMNAJKax, nependadenux FATCA.
15.12. bank mae mpaBo BimmosutH KitieHTY y 3[iHiCHEHHI IUTaTeXiB Ha KOPUCTh ONEpKyBadiB (OeHediliapiB)
3a3HadeHux cnucky Specially Designated Nationals and Blocked Persons, mo cknanaerscst the Office of Foreign
Assets Control of the US Department of the Treasure, the Council of the European Union Ta miaTexiB Ha KOPHCTb
onepkyBauiB (OeHedimiapir), a00 uepes ocio, 1o He noaepxyrThes Bumor FATCA.
15.13. bank He Hece BianoBiganeHOCTI nepen KimientoM, YnoBHOBaskeHUMHU ocobamu KitieHTa, HOT0 KOHTpareHTaMu
3a Oynp-siKi yTpUMaHHS, CaHKIIii, OOMEKeHHS Ta iHII HEeraTWBHI HACHIJKH 070 PaxyHKiB, TPOIIOBHX KOIITIB Ta
omepailii 3a PaxyHkamu, SKIIO Taki HACHiJKKM TOB‘sA3aHi 13 BukoHaHHsM BuMor FATCA Oankamu-
KopecnoHzeHTamy, IRS Ta iHmMMu ocobamu, 110 NPUHMAIOTh Y4acTh B IEPEKa3ax, a TAaKOX 3a OyIb-sKi OB’ sI3aHi 3
UM 30UTKH, BUTPATH, MOPaJIbHY KOy Ta/ab0 He OTPHUMaHi JOXOIH.

16. TOPIBJISI BAJJIOTHUMMU IIIHHOCTSIMM TA MIEPEKA3 KOIITIB B TOTIBKOBIA ®OPMI.

16.1. JlanuM po3/iJIOM BCTAHOBIIOIOTHCSI YMOBH Ta IMOPSIOK HaJaHHS OaHKIBCHKUX IOCITYT 3 TOPTIBJI BAOTHUMHU
[IHHOCTSIMH B TOTiBKOBiH (opmi (omepanii 3 OaHKIBCbKUMH MeTallaMH 3 (DI3MYHOI0 MOCTAaBKOIO Ta/ab0 BaJIFOTHO-
oOMiHHI omeparii) Ta nepeka3y TOTIBKOBHX KOIITIB y PO3MIipi, KHH BUMarae igeHTH(ikamii Kiai€eHTa BiJNOBiTHO A0
3aKOHOJABCTBA Y KpaiHH.

16.2. Bank 3000B’s13y€eThest 3a 3asB0t0 KitieHTa 3/1iHCHUTH BAIIOTHO-OOMIHHY OIEpAIlilo 32 YMOBH HAsIBHOCTI KOIITIB Y
BIJMOBIAHIN BaJIOTI y omnepauiiHii Kaci BigaiieHHs baHky 3a Kypcamu KymiBili Ta MpOAaXy 1HO3EMHHX BaiOT Ta 3
ypaxyBaHHSIM JIMITIB Ha 3ifiCHEHHsS BaJIIOTHO-OOMIHHUX omepamniil (SKmo Taki OyAZyTb BCTaHOBJIEHI) IO AIIOTH Y
banky Ha gac mpoBeeHHS oIeparii.

16.3. baHk mij yac 3iiCHEHHS onepalliii 3 00MiHy TOTIBKOBOT iIHO3eMHOI BaJIFOTH BUKOPHUCTOBYE Kpoc-Kypc baHky.
16.4. bank 3aiiicHIOE omepalii 3 0aHKIBCBKMMHU MeTajlaMH Ta BaJIIOTHO-OOMiHHI onepatii 3 oopMIIeHHSIM KBUTaHIIT
npo 3JiHCHEHHS BaIIOTHO-OOMIHHOI orepailii/onepariii i3 TOpriBiai 0aHKiBCbKUMHU MeTanaMu 3 (i3nYHOI0 TOCTaBKOO
3a (opmoro, BcraHoBieHoto HarionansHiM bankom YkpaiHu y JBOX NMPHUMIpHHKAx, 3 SKUX MEPIIMNA MPUMipPHUK
3000B‘s13aHMH BugaTH KiieHTy.

16.5. Bank, Ha 3BepHeHHs KitieHTa 3 BiIMOBOIO Bij paHimie 37iHiCHEHOT BaTrOTHO-0OMIHHOI omeparlii mpoTtsarom 15
XBUJIMH IICIII TPOBEICHHS BaJIIOTHO-OOMIHHOI ormeparii 3a YMOBH HAsSBHOCTI IEPIIOTO NPWMIpHHKA KBUTAHIII
3000B‘sI3aHUN 3MIMCHATH OTIEPAITII0 CTOPHO.

16.6. Ilepeka3 KomTiB 3AIMCHIOETHCS HA MiACTaBl JOKYMEHTY Ha Iepeka3 KowTiB micus imeHTudikanii Kmienra ta
MMOXO/PKEHHsI KOINTIB BIATOBIIHO JO IiI0OYOTO 3aKOHOAaBCTBAa YKpainu. Ilepexa3 komiTiB 3fificHIOEThCS bankom
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TINBKH MICIJIA iX BHECEHHs A0 Kacu baHKy B roTiBKOBiil popMi B cymi, sika BKa3aHa B JOKYMEHTI Ha IiepeKa3 Ta KOILTIB
Ta B CyMi HEOOXigHIM Ui CIUTaTH KOMICIHHOT BMHAropoAM 3a Tepeka3 3rimHo nitounx TapudiB banky. bank
3000B'I3Y€TLCST BUKOHATH JopydeHHs KitieHTa, sike MICTUTHCA B JOKYMEHTI Ha TepeKa3 KOIITIB, MPOTIATOM TEPMiHY
BCTAHOBJICHOTO 3aKOHOJABCTBOM YKpaiHU IS 3MIMCHEHHs Tepeka3dy KOmTiB. KiieHT Hece BiAMOBINANBHICTH 3a
BiMOBiAHICTH iH(OpMaIii, 3a3HaYeHOl HUM B JOKYMEHTI Ha mepeka3. KimieHT Mmae BigmkomyBaTH baHky mkony,
3armoisiHy BHACIIOK HEBIMOBITHOCTI Takoi iH(popMarii.

16.7. 3a3HadeHi B 1pbOMYy pO3AiII OaHKIBCHKI ITOCIYTH HANAlOThCS BaHKOM BHUKIIOYHO 3a YMOBH imeHTHdiKarii
KitienTa 3riiHO 3 BUMOraMu 3aKOHOJABCTBa y c(epi 3amobiraHHs Ta MPOTUAIL Jieramizamii (BiIMUBAaHHIO) OXO/IIB,
OJIepKaHUX 3JI0YMHHHMM ILUIAXOM, (hiHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHs 30p0i MacoBOTO
3HHUIICHHS.

17. PEKBI3UTHU BAHKY:

AT «IIESI BAHK»

IOpunmana anpeca: 79008, Ykpaina, m. JIsBiB, Byn. Bamosa, 11

M®O 336310

kox €APTIOY 19390819

LenTp 06cayroByBaHHS KITI€HTIB:
0 800 50 20 30 (6e3xomMTOBHO ISt A3BIHKIB 3 MiCBKHX Tese()OHIB B MeXax YKpaiHu)

I'onosa IlpaBainna banky /M.B. Baacenko/
(nionuc ma neyamxa)
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